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Further details of individual tasks

Narrative Tasks: Movie Plot (6.1) and Memorable Experience (7.4)
The first task is a narrative from level 6, shown in Figure 1. It asks learners to continue the story of a movie plot so to help a friend improve her story. This task is set in an informal environment as it is meant to help a friend. The student is required to come up with a story based on creativity. Yet as the first part of the movie plot is given, the story needs to continue making reference to the same characters and scenes for a coherent narrative.
In terms of grammar, the unit leading up to this task focuses linguistically on adjectives to describe a movie (fascinating, spectacular) and adverbs (first, then, suddenly, incredibly) to support telling a movie plot (in one of the preceding tasks learners are asked to help a friend improve a summary of a movie plot by filling in gaps with adverbs like suddenly, unfortunately etc.). The learners are presented with the first part of the plot which could serve as a model for the free writing task. The first part of the plot is written in present tense using mostly main clauses, co-ordination or simple sub-ordination with because or when.
Throughout the unit, learners have seen and could listen to several examples of movie plots. They can read a chat interaction between two friends who discuss a movie and they do several fill-in-the-gaps activities where they have to provide adjectives and adverbs. Before this final task, they have another attempt at telling a movie plot where they are encouraged to use a model provided.
Our second narrative task (Figures 2 and 3) comes from level 7. It provides students with an email of their friend Tim who tells about a remarkable experience during a holiday trip and at the end asks: “Has anything like that ever happened to you?” (Figure 2). Learners then click on the white tab to remove the email and reach the writing screen (Figure 3), where they are asked to reply to that email by telling about a memorable event they experienced themselves. The email of their friend is written mainly using past tense (apart from the opening and closing formula of the email) and provides ample examples of temporal connectives. Reflecting the higher teaching level (7) this time, the example also shows instances of indirect speech, use of modal verbs (In hindsight, we should) and a variety of punctuation ( -, ; “ ! ?). The email sets the task in an informal context and the student has to tell a personal experience from memory. The unit leading up to this task focuses on personal experiences and leisure activities. Exercises deal with the use of adjectives (e.g., exciting, bizarre) and tense in narratives (simple past versus past continuous).
[bookmark: _GoBack]Descriptive Tasks: Meal Complaint (6.7) and Holiday Complaint (7.7)
Turning to the descriptive tasks, at level 6 (Figure 4) learners are requested to leave a note in the guest book of a restaurant where they just had a disgusting meal. The task provides guidelines on what to comment on (e.g., starter, main course and dessert) and states that a description of the food and drinks and their taste is required. The unit leading up to this task is about going to a restaurant. The linguistic focus lies on adjectives describing flavors and tastes as well as on polite requests and complaints, i.e., students listen to and see several models of restaurant complaints. Throughout the unit they also have to write several short reviews of how food tasted. The task is set within a semi-formal setting, i.e., a complaints book of a restaurant, typically a hand-written note.
Our second descriptive task comes from level 7 (Figure 5). It asks students to help a friend to write a letter of complaint about a holiday. The friend was on a holiday cruise but the experience was completely different from what was announced in the leaflet. The leaflet, which is shown next to the writing screen, talks in flowery language about the beauty of the holiday destination and the luxury accommodation at a low cost. Learners then listen to their friend telling about the contrasting experience. They are asked to take notes and use that information and the leaflet when writing the letter of complaint. The preceding unit targets positive versus negative adjectives (un-/friendly, im-/polite) and students’ attention is drawn to the difference between formal versus informal complaints. Given that this is an official letter of complaint, the task is set in a formal context.
Professional Tasks: CV (6.4) and Job Advert (7.3)
Finally, two tasks have been chosen that do not represent a specific task type but they both are situated within the same formal professional environment (finding a job) requiring students to produce text that typically follows a very narrow genre-specific language use and lay out. Both tasks ask students to act within this formal professional context and the units preceding the tasks introduce learners to this formal language use.
Task 6.4 (Figure 6) asks students to write a resume as an answer to a job advertisement. Learners are required to follow the genre-specific convention of a resume, i.e., bullet-pointed summary of work experience, education and skills. Typically, no full sentences (no subjects, nonfinite verb forms) are used while the language is characterized by compound nouns and adjectives (e.g., excellent computer skills).
The unit introducing this task shows examples of job advertisements, letters of invitation/acceptance to a job interview and resumes. The language focus lies on formal English within the professional context as e.g., in a resume.
The final task comes from level 7 (Figure 7) and seems to be a complementary task to 6.4. This time, L2 users are required to write a job advertisement based on provided specifics for that job (e.g., company name, location, duties, educational requirements). So, in 7.7 all the information is given as is the most important lexis but the learner needs to write full sentences that fit within the specific genre of a job advertisement using appropriate language and layout.
The unit that leads up to this task provides several examples of job advertisements while the language focus lies on the pronunciation (stress pattern) of 3- and 4-syllabic adjectives.
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Figure 1. Englishtown Task 6.7: Complaining about a meal

[image: ]
[image: ]
Figure 2. Englishtown Task 7.4: Writing about a memorable experience (I).
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Figure 3. Englishtown Task 7.4: Writing about a memorable experience (II).
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Figure 4. Englishtown Task 6.7: Complaining about a meal
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Figure 5. Englishtown Task 7.7: Writing a letter of complaint
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Figure 6. Englishtown Task 6.4: Writing a resume
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Figure 7. Englishtown Task 7.3: Writing a job advertisement
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Complaining about a meal

‘You just ate a very bad meal at a restaurant. Write a complaint in the complaints book. Follow the
guidelines below. Type into the input box. When you're finished, click ‘Submit. Write 50-70 words.
You ate a starter, a main course and dessert. You drank red wine and coffee. Al of your meal was
horrible. Describe what you ate and the bad taste.

-

‘Your answer wil be sent to a
teacher for review.

Words typed: 0





image2.png
Writing about a memorable experience

Reply to Tim. Use the notes to help you write the email describing an interesting story from your What did you think of this activity?
past. Type into the input box. When you're finished, click ‘Submit. Write 70-100 words. "

Hey,

How are you? | haven't heard from you for a long time. What have you been up
10?7 Have you been busy?

Well, James and | just got back from Okinawa in Japan. It was an amazing place
and we had a really exciting time. We also had a kind of scary experience too!

We took the ferry to one of the smallislands; while we were on the way, we got
talking to a friendly man called Hiro. He told us that he was a scuba diver and that
the island we were going to was a famous diving spot. It was a beautiful place; )
there was only one small town and the then just blue sea and white sand — perfect!

We found a campsite right next to the beach and decided to stay there as the
weather was so nice. We hired a tent, set it up, and then went straight to the beach
for a swim. We had a great time on the beach but when we walked back to the
campsite, we noticed that the weather had changed and there was a strong wind.
By the time we got to the campsite, it was getting a bit scary and then we saw a
police car parked near our tent. The police said that a huge typhoon was coming
s00n and that we could not stay in the tent because it was too dangerous!
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'Writing about a memorable experience

Reply to Tim. Use the notes to help you write the email describing an interesting story from your What did you think of this activity?
past. Type into the input box. When you'e finished, click ‘Submit. Wite 70-100 words. "

We didn't know what to do, 50 we walked back into town feeling worried. When we
gotto the town, everyone was preparing for the typhoon and we saw Hiro running
across the street. When we told him that we had nowhere to stay, he told us to
come with him. He took us to the small scuba diving shop in town and introduced us
to his friends there. They were very kind and said that we could sleep in the shop if
we wanted to

That night everyone stayed together in the shop and had a ‘typhoon party'!
Everyone brought food and drink and we had great fun; it was quite strange to be

celebrating a typhoon though! We were o lucky that Hiro was there to help — Hiro

was our hero! )

In hindsight, camping was a bad idea; we should have checked the weather
forecast first. We have learned that planning properly is important but also that
people around the world are kind and will help each other. Overall, a good life
experience that we will remember for years!

So tell me, has anything like that ever happened to you? Let me know. Write soon
See you,

Tim.
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Writing about a memorable experience

Reply to Tim. Use the notes to help you write the email describing an interesting story from your What did you think of this activity?
past. Type into the input box. When you're finished, click 'Submit." Write 70-100 words. - m

This is the writing space.

Words typed: 5
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You just ate a very bad meal at a restaurant. Write a complaint in the compiaints book. Follow the What did you think of this activity?
guidelines below. Type Into the input box. When you're finished, click ‘Submit.” Write 50-70
words.

You ate a starter, a main course and dessert. You drank red wine and coffee. Al of your meal
was hotrible. Describe what you ate and the bad taste.

Your answer will be sent
102 teacher for review.

et e
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Writing a letter of complaint

Help your friend write her letter of complaint. Type into the input box. When you're finished, click What did you think of this activity?
'Submit.' Write 70-100 words. Y L

Include the following information:

1. Name of the travel company.

2. Outline the problems clearly.

3. Give specifics, comparing the ad with the experience of your friend.

AN A

PS

Alaska is a land of extremes and on our cruise you will see first-hand the spectacular
flourish of nature and wildlife that is so unique to Alaska. Our ship will take you right up to
the dazzling array of wild animals living on the untouched coastline of western Alaska. You

will see bald eagles, dolphins, puffins and even bears and moose. }
Our cruise vessels are cosy and comfortable with excellent care taken to ensure your safety
throughout the entire trip. Your captain will be attentive to your needs and will ensure that

you have a smooth and exciting trip.

Our cruise will provide you with a trip like no other at an unmatched price. Our package

includes all expenses, so there is no need to worry about extra charges along the way.
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Writing a resume

Read the information in the Internet job advertisement. Write your own personal résumé for the job.
Type into the input box. When you're finished, click ‘Submit." Write 50-70 words.

Results

Marketing Assistant

Salary; $25,000

Working hours: Full-time )
Job type: Permanent

SRM Marketing is a marketing firm working with clients in several service based
industries. Our marketing campaigns have proven to be the most cost-effective way for
our clients to generate new, long-term customers, o our marketing representatives
are in high demand.

We're currently seeking ambitious marketing assistants who are keen to develop their
marketing, sales, customer service, client relations and management skills. This

position demands an outgoing personality. Applicants must be hard-working, reliable
and organized.
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Writing a job advertisement

You are leaving your current job and need to find a suitable replacement. Write an online job advert What did you think of this activity?
for your position. Use the text to help you. When you're finished, click 'Submit.' Write 70-100 1 m
words.

L J

Company name: John Tiles Ltd.

Industry: Manufacturing

Position: Regional Marketing Manager

Location: Manchester ’
Job duties: Design adverts, manage projects, work with sales to build client base

Minimum requirements: BA Marketing or similar, 3 yrs relevant experience

Salary range: $35,000 to $40,000





