Appendix 3 General Working Population Norm

Compared to PPU 2014 & 2012 Surveys

N=39240 27 Organisations

6 Essentials

Resources and Communications

1 do not feel | am informed about what is going on in this organisation
1:am never told if | am doing a good job

1:am not adequately trained to do many aspects of my job

1 do not have the proper equipment or resources to do my job

Control
I have little control over many aspects of my job

1:am not involved in decisions affecting my job

My ideas or suggestions about my job are not taken into account
I have little or no influence over my performance targets

Work relationships

My boss behaves in an intimidating and bullying way towards me

1 do not receive the support from others (boss/colleagues) that | would like

| feel isolated at work e.g. working on my own or lack of social support from other:
1 am not sure what is expected of me by my boss

Other people at work are not pulling their weight

My boss is forever finding fault with what | do

Others take the credit for what | have achieved

My relationships with colleagues are poor

Balanced Workload

Work life balance

I work longer hours than | choose or want to

| work unsociable hours e.g. weekends, shift work etc

My work interferes with my home and personal life
Workload

The technology in my job has overloaded me

1 am set unrealistic deadlines

| am given unmanageable workloads

1 do not have enough time to do my job as well as | would like

Job Security & Change

My job is not permanent
My job is likely to change in the future

My job skills may become redundant in the near future
My organisation is constantly changing for change's sake

Job Conditions

| may be doing the same job for the next 5 to 10 years

My physical working conditions are unpleasant (e.g. noisy, dirty, poorly designed).
My job involves the risk of actual physical violence

My performance at work is closely monitored

My work is dull and repetitive

1 have to deal with difficult customers/clients

1 do not enjoy my job

My pay & benefits are not as good as other people doing the same or similar work

Health Factors

Physical Health
Lack of appetite or over eating
Indigestion or heartburn
Insomnia - sleep loss

Muscular tension / aches and pains

Psychological health

Constant irritability

Difficulty in making decisions

Loss of sense of humour

Feeling or becoming angry with others too easily
Constant tiredness

Feeling unable to cope

Avoiding contact with other people

Mood swings

Unable to listen to other people

Having difficulty concentrating

Engagement & Related Scales

Engagement

| feel that it is worthwhile to work hard for this organisation

If necessary | am prepared to put myself out for this organisation
1:am comitted to this organisation

Commitment of employees to organisation
I feel that it is worthwhile to work hard for this organisation
I'am committed to this organisation

Percieved i of isation towards empl
I feel valued and trusted by the organisation
Overall | am happy with my organisation
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