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Abstract

Due to advancing technologies and Internet access, the use of crowdsourcing models and
collaborative platforms has become popular in translation projects. This has led to an
increase in participation by volunteer translators, and, in turn, to attention being drawn to
these volunteers’ motivations (which drive them to expend effort without any expectation

of monetary reward).

Most studies of such motivations have used surveys and/or interviews. However, an
exclusive reliance on surveys and/or interviews could lead to a failure to consider some
underlying factors motivating volunteers’ decisions to perform unremunerated translation
work. Therefore, this study has used, instead, a socio-narrative approach; exploring the
common discursive narratives regarding translation in the Arabic linguistic context — to
understand the influence of the presentation, in the public discourse, of Arabic translation

on volunteering for this activity.

Undergirded by Baker’s (2006) socio-narrative theory, a mixed-methods approach was
implemented to answer the research questions raised in this study. The data examined
included interviews, surveys, and case studies comprising textual materials published by
four leading Arabic translation initiatives: Kalima, the Arab Organization for Translation,
Taghreedat, and the Translation Challenge. Other smaller translation initiatives were the
source of survey and interviews participants. These initiatives are Ollemna, Edrak,
Autrjim and the Wikipedia Club at Princess Nourah University. In summary, the present
study found that the Arabic discourse on translation relies on three motivating narratives:
(1) the Golden Era of translation, (2) the bridge to knowledge, and (3) the dearth of Arabic

online content.

These findings highlight the differences between the motivations of Arabic-speaking
volunteers and those of their European and North American counterparts. For example,
religion, gender, and diglossia proved to be key motivating factors for the (Arabic) study
participants. This study has demonstrated the need to go beyond the usually discussed
intrinsic and extrinsic motives to include the influential narratives that affect volunteers

and inform their actions.
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Chapter 1: Introduction

1 INTRODUCTION

In recent years, a remarkable number of volunteers have entered the translation industry,
which has been conventionally perceived as the province of professionals. The
involvement of volunteers raises several issues, including agency, quality, motivation,
and ethics, for translation studies (TS). The noticeably high participation of volunteers
means that professional, rather than nonprofessional, translation is now considered the
exception (Perez-Gonzalez & Susam-Sarajeva, 2012). A significant amount of translation
work has been produced by volunteers through crowdsourcing. This approach allows a
group of volunteers to work collaboratively on translation tasks via platforms designed

by or for large organisations, such as Facebook and Wikipedia.

A wide range of institutions and initiatives have opted for crowdsourced translation to
produce content in two or more languages. This includes charities (e.g., Kiva), activist
initiatives (e.g., Yeeyan), non-profit organisations (e.g., TED), for-profit enterprises (e.g.,
Facebook), and self-organised translation initiatives. Thousands of volunteers have joined
these projects and translated an incalculable number of words into many languages. The
potential for engaging millions of volunteer translators is astonishing, especially because
Google Translate, which allows for post-editing collaborations among end users, can
produce 10 times more content than all the professional translators worldwide in one day
(Van de Meer, 2010). Because of such contributions by volunteers, the industry has

witnessed the entry of new players with new practices.

The mobilisation of crowds of volunteer translators has drawn translation scholars’

attention to the motivations for performing translation without expectation of
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Chapter 1: Introduction

remuneration (see Dolmaya, 2012; Dombek, 2014; Fuente, 2014; Jimenéz-Crespo, 2017;
O’Brien & Schaler, 2010; Olohan, 2012, 2014). However, because of the culture-specific
circumstances, evolving practices of volunteer translators, and need for interdisciplinary
approaches, the subject has been relatively under-researched. For example, most studies
on volunteer and/or collaborative translation have tended to focus on modern technology-
based translation projects. However, O’Brien (2011) noted that collaborative translation
is a historical practice and cited the collaboration of 72 translators on the Septuagint Old

Testament.

Modern volunteer translators’ motivations, especially from a Western perspective, are a
research area that has begun to receive attention. Further exploration through different
lenses would broaden the view and generate new questions and issues to be addressed by
individuals who are directly or indirectly involved in the translation industry and this

research area.

1.1 Background to the research area

A definition of volunteer translation as translation produced without remuneration would
include the incalculable work and efforts of Arabic volunteer translators. Narrowing the
scope to organised projects could make it possible to trace the work produced by
volunteer translators in the Arab world. Large volunteer translation projects predate the
internet and popular online collaborative tools. The story of the translation of the
Encyclopaedia of Islam into Arabic is a clear example of volunteers’ remarkable

contributions.

The Encyclopaedia of Islam has been considered a well-known reference in Islamic
studies since being published by Brill in 1913. The entries were written by Western
specialists and Orientalists over 40 years. The first edition was published in English,
French, and German. Many years passed before the Arabic version was produced through
a lengthy volunteer translation project initiated in the early 1930s by four new graduates:
Ibrahim Kurshid, Ahmad Ashintinawi, Abdelhamid Yunus, and Mohammad Alfindi
(Hassan & Omran, 2018). Initially, they were criticised and advised to leave the project
to seasoned translators because of the monumental effort and institutional support

required. Despite the discouraging comments, the volunteers believed that their
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dedication would lead to success. They began to translate and, over 15 years, periodically
released interim publications. The volunteer translators did not receive adequate support
to complete the project, so the work was suspended for approximately 20 years. It was
not until they received a small financial contribution from a publisher that they resumed
their great work. The second postponement was late in the 1970s when they faced similar
circumstances. This proved to be the end of the ambitious attempt, as the lives of the
volunteer translators ended in the 1980s (Shukri, 2010). However, they had translated a
significant portion of the encyclopaedia over the years and left a great legacy that

informed the completion of the project.

The story of the volunteer translation of the Encyclopaedia of Islam is not unique in
Arabic history. There are many other self-initiated translation projects. However, the
more interesting current trend is governmental and private-sector reliance on volunteers
for translation projects. The appeal of these projects to large numbers of volunteer

translators is an interesting topic.

A successful volunteer-based translation project is the Translation Challenge, which
attracted more than 36,000 volunteers to translate more than 11 million words in one year.
The goal has been the subtitling of 5,000 math and science educational videos. An Al-
Maktoum Global Initiatives project, it was initiated in October 2017 by the ruler of Dubal,
Sheikh  Mohammed bin Rashid Al Maktoum. Instead of recruiting professional
translators, the Translation Challenge used crowdsourcing. It released an open call for
volunteer translators to work collaboratively. The project was nominated for the 2019

World Summit on the Information Society prize.

Taghreedat, a non-profit initiative, has recruited more than 14,000 volunteers to translate
various types of content ranging from education to entertainment. A more specialised
translation project is the King Abdullah Initiative for Arabic Content, which was launched
in 2007 to create a community of volunteers to translate 2,000 Wikipedia biotechnology,
nanotechnology, medicine, and general health entries (Alkhalid, 2011). Indeed, the
number of crowdsourced Arabic translation projects has been growing in various areas of

interest and specialisation.

This interesting trend of joining projects to produce different types and amounts of

translation for various purposes influenced this exploration of the motivations of the
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volunteers, who have made a remarkable contribution to the field of translation. In

addition, these volunteers are changing industry norms.

The current exploratory study aimed to fill some gaps in the knowledge of the motivations
of volunteer translators in the Arab world. As is the case in other cultures, Arabs have
used translation for multiple purposes. Translation is highly respected in Arabic
discourse. It is perceived as a core element in the distinguished history of Arabic
civilisation, the panacea for the current decline in education and scientific achievement,
and the path to a bright future. Translation is seen as a medium through which the iconic
knowledge construction and transmission periods in Arab-Islamic history can be revived
(Salama-Carr, 2019). Such culturally driven perceptions could have a significant

influence on volunteer translators’ motivations.

1.2 Research justification

This area of study is important because of the marked increase in the involvement of
Arabic-speaking volunteers in translation projects initiated locally and even
internationally by organisations such as TED and Wikipedia. Engagement in free
collaborative translation online is a relatively new phenomenon in the Arab world. It can
be attributed to several factors, such as advanced technologies and internet access. Thus,
the exploration of the role of public narratives in the motivations of volunteers on Arabic

translation projects proved interesting.

Most studies on volunteer translators’ motivations are volunteer-oriented and survey-
and/or interview-based. However, this study approached the topic from a different
perspective that not only elicited answers from volunteers but also explored the
translation discourses to which they were exposed. This new dimension in the study of
volunteer translators’ motivations could contribute to TS through the integration of
methods that are usually used singly. The outcomes of this research should highlight the
construction of the translation narratives in the discourse of translation initiatives and
reveal the potential of public narratives to influence mass action for a cause, e.g.,

volunteer translation.

It can be argued that volunteer motivations can be influenced by cultural backgrounds.

Previous studies on volunteer translation were conducted in Europe and North America.
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It is possible that volunteer motivations could be influenced by location. Thus, this
research focused on the Arab world. The participants in this study were Arabic-speaking
volunteer translators and administrators on Arabic translation initiatives. The existence
of volunteer translation projects in several cultures emphasises the need for culture-
specific perspectives on volunteer translators’ motivations. The exploration of the subject
with participants from a different background was expected to produce interesting results

that would allow translation scholars to make generalisations about volunteer translation.

Not only the research population but also the theoretical framework in this study were
expected to yield noteworthy results. Unlike previous studies, the current study explored
volunteer translators’ motivations from a narrative perspective. As will be explained later,
the main advantage of the narrative approach is its interpretive aspect that considers
dimensions beyond the rigid dichotomy of extrinsic and intrinsic motivations. This
project assumed that, in addition to the possible motives presented in previous studies,
specific narratives might be motivations for Arab volunteer translators’ participation in

crowdsourcing projects that employ and/or construct those narratives.

1.3 Research objectives

Given the research gap and context explained above, the purpose of this research was to
explore volunteer translation in the Arab world. The study aimed to identify the factors
that motivate Arabic-speaking volunteers to do translation without expectation of

remuneration. Therefore, the following objectives were established:

» To identify the most popular narratives of Arabic translation.

« To understand the narration of the role of translation in the Arab world.

» To understand Arabic-speaking volunteer translators’ perceptions of volunteer
translation.

» To explore the possible correlations between volunteer motivations and common
Arabic translation narratives.

* To understand Arabic-speaking volunteer translators’ motivations to contribute

their translations free of charge.
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1.4 Research questions

The thesis set out to answer two main questions, followed by sub-questions. The results
provided insights into the motivations of volunteer translators and the role of recurrent

public narratives in mobilising crowds of volunteers to do free translation work.

Q1: What are the recurrent narratives on Arabic translation in the discourse on
translation initiatives?

*  Why are these narratives common in the Arabic translation discourse?

» How do these narratives represent Arabic translation?

» To what extent do the recurrent narratives on Arabic translation motivate
Arabic-speaking volunteer translators to join crowdsourced translation
projects?

Q2: What are the motivations for Arabic-speaking volunteer translators to join
crowdsourcing translation projects?
To what extent are the volunteers’ motivations affected by gender, age, translation
profession, and employment status?
* What is the role of cultural backgrounds in volunteer translators’

motivations?

1.5 Researcher’s positionality

The establishment of positionality clarifies the researcher’s beliefs and assumptions
regarding a research topic. It also enables the choice of the methods that are most
congruent with the study goals and are capable of providing well-informed results.
Researcher positionality is important to understanding the relationship between the
researcher and the topic under study (Bourke, 2014). Moreover, the elucidation of the
researcher’s stance at the outset provides a clear justification for the study, the chosen

approaches, and the implied procedures.

The focus of the current study was translation, a field in which the research has grown
rapidly and become more diverse in scope, interests, and approaches. Much of the existing
research, however, has focused on what people translate (e.g., type, quality, tendency,
and quantity). This is evident in literary translation research. How translation is produced

(e.g., tools, professionality, and procedures) is another focus. These issues have also been
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addressed in interpreting studies and translation technologies research, which includes
audio-visual translation. The prevalence of research addressing “what” and “how”
questions means that “why” questions have not received much attention. This is the first
stance taken in this project. The goal was to understand why volunteer translation is

performed.

Volunteer and social work activities have always been of interest. | have had opportunities
to join volunteering projects, and | have also done some translation for friends and non-
profit organisations free of charge. |1 had my own reasons and motivations. However, in
recent years, the number of translation initiatives that capitalise on volunteer
contributions has greatly increased. This phenomenon, combined with my interest in

volunteer work, triggered the idea for this research.

In the current research, the narratives of Arabic translation and volunteers’ motivations
to offer translations free of charge were studied through (1) a review of the literature and
(2) the collection of data from existing translation initiatives and a sample of volunteer
translators and translation experts. Being a translator in the Arabic translation community
and being very close to the volunteer-driven initiatives facilitated contact with the active
participants and provided opportunities to conduct in-depth examinations in areas that

might be overlooked by an outsider.

The adoption of a socio-narrative approach declares the absence of neutrality because a
narrative is a product of a narrator who, in this case, is the researcher. Thus, it is important
to acknowledge that the process of inclusion or exclusion of a text or translation project
for analysis is itself part of the researcher’s inescapable narrative construction. The
material included in a narrative construction is certainly influenced by the researcher’s
position regarding the subject under consideration. However, the collection criteria in this

study were designed to minimise this influence (see Chapter 3).

Bourke (2014) stated that positionality creates a space for the intersection of objectivism
and subjectivism. Thus, pure objectivity is not possible because researchers are
individuals and also members of social groups. In the current study, researcher
positionality simultaneously embraced objectivity and subjectivity, and the relationship
between the researcher and the participants was as important as subjectivity and
objectivity. According to Rowe (2014), positionality refers to the researcher’s insider or

outsider relationship with the community engaged in the study. In the current study, the
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researcher was positioned as a very close outsider because, despite being a translator who
understood the context, the researcher had never been an organiser and/or member of any
of the included initiatives. Anonymous surveys were used to avoid the social desirability

effect, i.e., participants providing answers that they think the researcher is seeking.

The core focus of this research is the influence of Arabic translation narratives.
Conducting this project allowed for the examination of the assumption that narratives
would serve as motivators for volunteer translators. The hope is that this work will make
a valuable contribution to Arabic translation initiatives through the critical exploration of
the recurrent narratives and identification of volunteers’ tendencies and preferences. It is
also the hope that it might prompt significant improvements in the practices surrounding
Arabic volunteer translation practices. Most important, the aim is to increase volunteers’
awareness of, and thus their ability to make well-informed responses to, the translation

narratives employed by crowdsourcing projects.

In relation to TS, the aim of this project was twofold: (1) to reveal the differences in the
cultural perceptions of translation by providing an example of translation narratives in the
Arabic context; and (2) to demonstrate a new application of the socio-narrative approach,
i.e., its integration with other methods and types of data. Most of the previous studies that
adopted the socio-narrative approach have used qualitative methods and textual materials.
The current study incorporated surveys and interviews to blend qualitative and
guantitative methods in a single research design. This could encourage researchers to
maximise the existing approaches to study the continually evolving and expanding

discipline and practice of translation.
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1.6 Theoretical framework?

As was previously mentioned, this study adopted a socio-narrative approach to the
exploration of volunteer translation. Chapter 2, the literature review, provides an in-depth
discussion. This section functions as a prelude by explaining narratives, the theoretical

underpinnings of the study, and the reason for choosing the socio-narrative approach.

Narratives as a concept exist in many fields, and this influences the definitions. For
example, from a literary perspective, a narrative is merely an optional type of discourse
that constitutes a genre (Baker, 2006). Baker described the narrative as an “inescapable
mode by which we experience the world” (p. 9). Boeri (2009) stated that narratives are
the prisms through which individuals comprehend and construct a vision of themselves
and the world around them (p. 34). This conceptualisation of narrative theory assumes

that “people are inescapably embedded in a variety of narratives, and hence that there is

! Part of this section was included in the following publication: Alonayq, A. (2021). Narrating Arabic
translation online: Another perspective on the motivations behind volunteerism in the translation sector. In
R. Desjardins, L. Claire, & L. Philippe (Eds.), When translation goes digital (pp. 91-119). London:

Palgrave Macmillan.

Alonayq — October 2021 9



Chapter 1: Introduction

no possibility of assuming a totally objective stance” (Boeri, 2009, p. 30). To perceive
and to respond to information, individuals tend to embed information in their own
versions of the narrative on the basis of their narrative locations, e.g., cultural and

geopolitical locations (Baker, 2014).

Narrative theory, as applied in TS, draws on sociology for the elaboration of narratives.
Baker (2006) imported the socio-narrative approach from sociology and communication
studies. Baker drew primarily on the work of researchers such as Somers and Gibson
(1994), Bruner (1991), and Fisher (1987, 1997). The approach posits that individuals
understand events through their personal narratives and the narratives that are shared in
society. According to Baker, narratives are “public and personal stories that we subscribe
to and that guide our behavior” (p. 19). Somers (1994) argued that to comprehend an
event, “narrativity demands that we discern the meaning of any single event, only in

temporal and spatial relationship to other events” (p. 616).

It is notable that narrative in this context is a constructive instrument and constitutive
element that shapes, rather than merely describes, reality. Baker (2006) argued that
translators are key players in any narrative in which they are involved, regardless of any
claimed neutrality. According to Boeri (2009), this is the core contribution of the social
sciences to narrative theory. Narrative is understood not as a representational form but as
a constitutive element of the individual and the world in which they live. Thus, case
studies were used to explain the narration of Arabic translation and the role of narratives

as the motivations for volunteer participation in crowdsourced translation projects.

The consideration of narratives from a sociological perspective has had a significant
effect on translation research. In other words, translators act in light of the narratives to
which they subscribe, and they might re-narrate existing narratives through the act of
translation. Baker (2006) argued that “whether the motivation is commercial or
ideological, translators and interpreters play a decisive role in both articulating and
contesting the full range of public narratives circulating within and around any society at
any moment in time” (p. 38). The recognition of the dynamism of narratives can increase
the understanding of volunteer translators’ behaviours through the conceptualisation of
volunteers as not mere information bridges but participants with decisive roles in
producing, circulating, and responding to narratives and information in their communities

(Jones, 2018). Therefore, not only are translators motivated to engage with certain
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narratives, but as social actors, their actions can be guided by the narratives with which

they are acquainted and/or to which they adhere.

Indeed, the consideration of translators’ agency broadens the view of translation activity
and, thus, the discussion to include all the elements and their roles in translation practices
and decisions. The agents are thus understood as the “social actors who are heavily
involved in the dynamics of translation production and the power interplay arising at
every stage throughout the translation process” (Khalifa, 2014, p. 11). The agents include
all the actors and elements in the translation process: “from production and distribution
to consumption and critical metadiscoursal” (Khalifa, 2014, p. 11). This definition
suggests that narratives and narrative constructors and/or promoters can be crucial agents

with decisive roles in translation activity.

The link between Arabic translation narratives and the activities of Arabic-speaking
volunteer translators is a worthwhile area for research. Somers and Gibson (1994) claimed
that “everything we know from making families, to coping with illness, to carrying out
strikes and revolutions is at least in part a result of numerous cross-cutting story-lines in
which social actors locate themselves” (p. 41). Arabic literature in this regard
accommodates many recurrent stories about translation, translation projects, and

translators that are worthy of further consideration. Examples are the story of Bayt al-
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Hikma? (the House of Wisdom) and the Golden Era of Translation (Baker & Hanna,
2011). Therefore, narratives may function as a key element in the understanding of human
behaviour, e.g., why individuals participate in volunteer translation without expecting

rewards.

Currently, a great deal of translation activity and discourse occurs through social media
(see Desjardins, 2017) and crowdsourcing platforms (see Jimenéz-Crespo, 2017). As this
study shows, Arabic translation is narrated in the digital sphere, where modern translation
initiatives operate and volunteers are mobilised. Therefore, to understand the narratives
to which volunteers are exposed, a socio-narrative approach was adopted. According to
Baker (2006):

[It] allows us to piece together and analyze a narrative that is not fully traceable to any

specific stretch of text but has to be constructed from a range of sources, including non-

2 A historical institution for translation established during the golden era of translation in Arab-Islamic

history. More context will be provided in Chapter 4.
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verbal material. In so doing, it acknowledges the constructedness of narratives and

encourages us to reflect critically on our own embeddedness in them. (p. 4)

This approach offers new dimensions for the exploration and discussion of translation

practices.

Regardless of the influence of narratives on human actions, a socio-narrative approach is
a promising lens for the exploration of motivations. In other words, narratives can reveal
unimagined possibilities; however, they ultimately guide the individual’s actions
(Kirkwood, 1992). Narratives, by definition, are constructed stories through which
messages are delivered. However, in TS, the socio-narrative approach does not prioritise
rhetoric and style in a specific narrative; instead, it focuses on its effects (Boeri, 2009).
This clearly highlights the shift in the perception of a narrative from its being a
communication mode to its being an inescapable perspective through which individuals’

actions reflect the construction of identities and the world in which they live.

It should therefore be evident that the approach to the data in this study was guided by
Baker’s (2006) socio-narrative model of analysis. It is the most widely used model for
narrative analysis in TS (Harding, 2012a). The study design, including the application of
the socio-narrative approach, will be explained in the methodology chapter (Chapter 3).

1.7 Thesis structure

The thesis comprises six chapters, followed by the reference list and appendices. Chapter
1, the present chapter, has introduced the project by highlighting the context, research
gap, and feasibility, in addition to the study aims and the approach to addressing the main
research questions. Moreover, it has presented the theoretical framework. The
researcher’s positionality is clearly established to acknowledge the researcher’s
perspective and stance in relation to the investigated data. It is a detailed introduction that

supports the work and provides a road map for the reader.

Chapter 2 presents the literature review, which focuses on Arabisation, volunteer
translation, crowdsourcing, and the relevant translation theories. Arabisation is presented
in terms of its conceptuality, challenges, history, and contemporary issues. Translation

will be discussed as a cultural vehicle that plays a crucial role in the Arabic translation
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discourse. However, the discussion will be narrowed to the digital sphere in which the

study participants operate.

The existing research and potential regarding volunteer translation are then addressed.
The aim of this chapter is to integrate volunteer translation, crowdsourcing, and
Arabisation to address the research questions and to present the most appropriate

theoretical approach to the subject.

In Chapter 3, the socio-narrative approach is applied to the study of motivation. Previous
studies and attempts are discussed prior to the introduction of narrative theory, which
undergirds this research. The practicability and limitations in the application of this theory

to this project are addressed.

After the presentation of the theoretical account, the research design is explained and
justified. The chosen data collection methods are then compared to other methods
regarding their relevance to the research objectives. The chapter concludes by addressing

sampling and ethical considerations.

Chapter 4 presents the findings on the recurrent narratives on Arabic translation and traces
them in the analysis of the textual dataset, surveys, and interviews. Each narrative is
introduced and discussed regarding the findings of the mixed methods. The analysis
demonstrates the influence of these narratives on crowdsourced translation and volunteer
motivations. The results are analysed and discussed against the research questions to

provide coherent and well-developed answers.

Chapter 5 presents alternative motivations and interesting trends that emerged from the
data. These findings were generated from the social and cultural configurations rather
than the recurrent narratives. They are discussed within two themes: (1) gender-driven
motivations and (2) culture-specific motivations. The chapter presents the researcher’s
interpretations and critical insights in relation to the research questions. The findings are
linked to the study hypothesis that volunteers’ motivations would be influenced by their

cultural backgrounds.

Chapter 6, the final chapter, summarises the findings and discusses the contributions and
impact of the study. The summary is followed by the presentation of the research

limitations and recommendations for further study.
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2 REVIEW OF THE
LITERATURE FROM EARLY
ARABISATION TO THE
PRESENT VOLUNTEER
TRANSLATION
PHENOMENON

This chapter introduces a literature review that focuses on achievements in four major
areas: Arabisation, volunteer translation, crowdsourcing theories applied in TS, and the
narrative turn in TS. This exploration facilitated the delineation of the current trends in
Arabic translation. Arabisation is presented in terms of conceptuality, challenges, history,
and contemporary issues. Furthermore, translation is discussed as a cultural vehicle that
plays a crucial role in Arabisation discourse and projects. The scope will be gradually

narrowed to the digital sphere in which the study participants usually operate.

Volunteerism in translation is highlighted. A review of the literature indicates that very
little attention has been paid to volunteer translation; however, recent studies have shown
the potential value of this area of research. This will be followed by a section on the
crowdsourcing trend, which has been facilitated by the existence of collaborative
platforms through which translation work is performed on a voluntary basis. After the
contextualisation of the research inquiry and narrowing of the focus to the motivations of
Arabic-speaking volunteer translators, the chapter concludes with a review of translation

theories and the introduction of the narrative turn that guided the study.

The aim of this chapter is to integrate volunteer translation, crowdsourcing, Arabic
translation trajectory, and translation theories to approach the research questions and to

present the most appropriate theoretical approach to the subject.
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2.1 Arabisation

The long history of Arabic translation, through which narratives on translation have been
constructed and circulated, is the starting point for understanding the current policies,
practices, and trends in translation in the Arab world. This section provides background
information on the Arabic language. Next, Arabisation is introduced as an ideologically
laden translation concept, and the early Arabisation attempts and the Arabisation
trajectory are presented. With the narrowing of the focus to the core issue of the thesis,
crowdsourced volunteer translation, the remainder of the section discusses Arabic
translation in the digital age and the tendency to operate on collaborative platforms in the

digital sphere.

2.2 Conceptual background

This section starts with the importance of Arabic to the Arab world, its relationship with
Islam, and non-Arab Muslims’ perceptions of the language. For readers with expertise
outside Arabic and Middle Eastern studies, this will facilitate an understanding of the
concept of Arabisation and its implications for translation policies and practices in the

region.

Arabic is the native language of more than 300 million people in the Arabic-speaking
region. Linguistic competence has always been admired in Arabic culture. Consequently,
the language has held a privileged position as a medium of the most highly prized cultural
creative product, poetry, since the pre-Islamic era (Suleiman, 2003). Because Arabic was
the language of the first Muslim believers, it has spread wherever Islam has found a home.
In the modern world, Arabic plays an especially important role. It is the third most
common official language around the globe and the sixth most spoken language in terms
of population. In addition, it has been one of the six official languages in the United
Nations since 1973 (Mahsab, 2015).

Arabs appreciate Arabic because it is not only a national language but also the language

of the Quran, the holy book of Islam, which is the main religion. This connection with
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Islam means that Arabic has a high status as the medium through which the holy book is

understood and interpreted. As Brustad (2017) explained:

In the context of Arab history and culture, including the strong ties between fusha®
[standard Arabic], the Qur’an and the prophet Muhammad, idealises fiusha beyond
its “correctness” to a moral stature that, at its logical extreme, makes any language

form that is not fusha a moral failing. (p. 47)

Mejdell (2017) noted that the association with a sacred heritage links linguistic
competence in Arabic with honour and moral dignity. In his introduction to his book Figh

al-lugha wa-sirr al- ‘arabiyya, Al-Tha‘alibt* stated:

3 |IMES transliteration system is used for transliterating Arabic words throughout the thesis.

4 A poet, critic, and lexicographer, Al-Tha‘alibt is a towering figure in Arabic literature because of his great

knowledge and contributions.
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Whoever loves God will love His prophet, whoever loves the Arab prophet will
love Arabs, and whoever loves Arabs will love Arabic, the language in which the
Quran was revealed; and whoever loves Arabic will dedicate his efforts for it.
(2000: 29)

This consequential argument of this Muslim non-Arab scholar is based on a religious

logic.

The status of Arabic as the language of Islam has motivated non-Arab scholars to study
Arabic and, thus, to make significant contributions to medieval linguistic scholarship. For
example, Persian scholar Fairuzabadi® authored one of the most prominent Arabic
dictionaries in history. In Al-Qamiis al-muhit, he emphasised the time and effort that need
to be devoted to the study of Arabic to increase the understanding of the religion, the
Qur’an, and Islamic science (2005). Therefore, it is not surprising that many scholars who
have devoted their time and efforts to Arabic and Islamic studies have been non-Arabs.

° Fairuzabadi was a Persian-born lexicographer who lived most of his life in Arab cities. Despite his many

writings, he is remembered principally for the dictionary that he compiled.

Alonayq — October 2021 18



Chapter 2: Review of the Literature From Early Arabisation to the Present VVolunteer Translation
Phenomenon
Indeed, the essential association with Islam has globalised Arabic and made it accessible
to foreign enthusiasts. Anis (1970) asserted that “the boundaries of Arab nationalism were
defined by the spread of the Arabic language” and that “wherever the language took root,
Arab nationalism did the same” (p.190). In Africa, for example, the Arabic language
accompanied the first Muslim immigrants who took refuge in Abyssinia (how Ethiopia)
during the early prophetic period in the 6™ century (Fadlah, 2016). This occurred

elsewhere; consequently, Arabic was introduced to new communities.

Not only was Arabic the lingua franca in Islamic countries, but it was also a prerequisite
for gaining religious knowledge, engaging in disputation, and studying rhetoric (Al-
Musawi, 2015). The discussion of attitudes towards Arabic is an important precursor to
the sections on Arabisation. It will show that the subscription to Arabic is not ethnically
bound. Some Arabisation attempts by non-Arabs will be highlighted in the following

section.

The topics of Arabic and Arabisation could easily be divided into several sub-topics, all
of which would not be relevant to the present study. The discussion will be focused on

modern Arabic translation practices with regard to crowdsourced volunteer translation.

Arabisation has been ideologically loaded since the 19" century. However, in this study,
it is explored from linguistic and socio-linguistic perspectives. Less attention is given to
the political and ideological inflections of the term. This approach highlights the relevant
issues, such as national identity (of which language is a core element) and Arabic

translation narratives.

There have been many attempts to explain and to define Arabisation. For example, Hassan
(2016) claimed that Arabisation is merely the daily use of Arabic and the maintenance of
Arab social and cultural identity. He confirmed that the term has been used to refer to the
process of transferring a foreign lexicon into Arabic in translation practice. Aysa (2016)
described Arabisation as the pronunciation of a foreign lexicon in accordance with Arabic
phonetic rules and the conscious use of Arabic rather than a colonial language. Khalifa
(1986) defined Arabisation as the use of terminologies that were created for concepts
imported from other languages. This linguistic perception is largely supported by Arab

linguists.
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The meaning of Arabisation is context-dependent. Aysa (2016) asserted that in Algeria,
it means the populace’s voice, which had been muted by francophone colonialism for a
long time. Although the context is specified, Aysa seemed to refer to the identity aspect
of the term. This might indicate the extent to which language and identity are intertwined.
In nations, languages are often considered identity markers (Suleiman, 2003). Thus, the
Ottoman rule of the Levant triggered Arab nationalism, of which Arabic is a core element,
as a resistance to the Turkinisation of the region and its people (Suleiman, 2003). In this
case, Arabisation involved a recourse to Arabic as a bond and source of power for

resistance.

Arabisation is looked at, in terms of TS, from a different perspective. The distinctiveness
of this perspective is bound to the fact that TS, as a discipline, has developed primarily
as a Western field of study and has therefore been shaped by Western views and
circumstances (Tymoczko, 2010:5). One of its main accounts, in this respect, sees
Arabisation as an instance of the enforcement of the Arabic language across the non-Arab
Christian communities of the Near East. In other words, it focuses on the idea that those
communities had to adopt the Arabic language as part of a strategy implemented by the
Arabic rulers at the time (Zaki, 2019). The Arabisation strategy involved making Arabic
the administrative language. It is historically established that large areas that came under
Muslim rule in the Near East were inhabited by non-Arabs (Vagelpohl, 2008:18). This
situation led to a large-scale Arabisation endeavor, aiming at replacing the languages of

administration and scholarship.

While that first perspective is concerned with religion and politics generally, there is
another one that perceives Arabisation specifically as the translation agenda of the
Abbasid Caliphs. This agenda gave rise to specific translation efforts and oriented the
translation contributions toward certain types of texts and genres, while at the same time
ignoring others (Jamoussi, 2019). Like any other theory or term related to translation,
Arabisation is usually discussed within the Eurocentric discourse which is contemporary
within translation studies. Such an approach overlooks the Arabic world’s own issues and
debates related to the concept of Arabisation. Therefore, the same term triggers different

resonances based on the perspective within which it is defined.
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The term Arabisation is perceived based on the narrative in which it is embedded. On one
hand, Arabic studies define it in a positive light, as a key component of reform,
advancement, and unification projects. On the other hand, the term Arabisation is
perceived in terms of TS as a political strategy of enforcement and replacing the
languages of other ethnicities that live within the areas ruled by Arab-Muslim powers.
Such perception is influenced by the Western perspectives that have shaped TS as a

discipline.

A review of the literature on Arabisation indicated that the concept can include borrowing
lexicons and concepts from other languages, legislating Arabic as the language of
education, and enhancing the status of the language through activities within and outside
the Arab region. This includes virtual communities. Hence, translation is perceived as

instrumental to achieving these purposes.

2.3 Arabisation attempts by non-Arabs

A review of the history of the Arabic language throughout the world is beyond the scope
of this study. However, some non-Arab-initiated Arabisation projects are discussed to
corroborate the value of the language from non-Arab perspectives. It might also show

that, in most instances, Arabisation was a strategic plan to achieve specific objectives.

Most of the Arabisation projects that were initiated in non-Arab countries have had
religious motivations; thus, commercial or political interests have often been the drivers.
In Southwest Asia, which is far east of the Arab region, the Indo-Arabic academy was
established in India in 1976 (Khalifa, 1986). Chinese officials have opted to support
Arabic-language learning for commercial purposes (Almalki, 2015). This has resulted in

the creation of more than 44 Arabic departments in Chinese universities (Almalki, 2015).

The situation in Turkey is different because the population is divided about Arabic
language programs and Arabisation. It started with the alphabet revolution led by modern
Turkey’s founder, Kemal Ataturk, in 1928. He changed Turkey’s alphabet from Arabic
to Latin and thus transformed the writing and education systems (Cetingulec, 2015). Since

then, Arabisation projects have led to conflicts between conservatives and seculars. The
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reason might be the perceptions of Arabic as a language of religion. Therefore,
Arabisation in Turkey has been dependent on policy makers’ perspectives on Arabic. A
recent plan to introduce the language as an elective in elementary school curriculums has

provoked arguments about the utility for Turkish society (Cetingulec, 2015).

Interestingly, these ongoing attempts to enhance the language’s presence might be
indicative of the importance of Arabic in non-Arab communities. Moreover, these
tendencies might open possibilities for non-Arab participation in crowdsourced
Arabisation projects that involve translation or other activities, such as the teaching of

Arabic as a foreign language.

2.4 Diglossia in the context of Arabisation

A discussion of Arabisation must include the issue of diglossia. Arabic is one of the
languages in which two forms of the language, high and low, coexist (Ferguson 1959). In
the literature, the high form is referred to as fusha, and the low form, ‘amiyyah, includes
all vernacular dialects. Identity is an ultimate objective of Arabisation activities; however,
the low variety of Arabic is often marginalised in the Arabisation discourse (Suleiman,
2003). It has been argued that ‘amiyyah lacks heritage, an essential ingredient of identity.
In contrast, standard Arabic fisha adequately serves the mission of Arab nationalism
(Suleiman, 2003). This might be true if heritage refers only to the written history, poetry,
and religious books of Arab tribes since the pre-Islamic era. These works were written in

classical and, recently, modern Arabic (Alasad, 1978).

It can be argued that each contemporary local Arabic dialect, regardless of the number of
speakers or non-Arabic cultural influences (e.g., origins, immigration, colonisation, or
other long-established communication modes), has its own heritage. In an exploration of
linguistic heritage, Fahmy (2011) asserted that writing in colloguial dialects was a
common practice at the beginning of the 20th century. However, this part of the literature
was obliterated by the purist literary culture that attended the Arab renaissance, Nahda
(Hoigilt & Mejdell, 2017). The perception of the inferior variety might have resulted in
the exclusion of projects that employed colloquial Arabic from the Arabisation trajectory,
which often tends to highlight the translation efforts that embrace fissha and Modern
Standard Arabic (MSA).
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The heated debate on the legitimacy of the vernacular dialects (‘amiyyah) and modern
standard Arabic (fusha) is recurrent. This might be obvious in Egypt and Morocco, which
have been battlefields for the adherents of each variety. Nevertheless, the situation can be
generalised to contemporary populations throughout the Arab region. The advent of new
communication and literary production tools has reignited this debate. Kindt and Kebede
(2017) asserted that ‘amiyyah is frequently used in writing by the large majority of the
population in Cairo and Rabat. However, it is more likely to be accepted in less formal

contexts, such as Facebook posts and comics.

The use of these varieties in unexpected contexts could easily provoke controversy. A
recent attempt was Nariman al-ShamilT’s translation of the famous classical epistle
Risalat al-ghufran by the great Arab poet and philosopher Aba I-°Ala’ al-Ma‘arri (d.
1057) into Egyptian ‘amiyyah. The translator aimed to make the cultural heritage
accessible to people with little or no competence in fusha, written Arabic (Hoigilt &
Mejdell, 2017). However, it could be argued that the target audience would still not be
able to read written ‘amiyyah, given the low literacy levels. The conflict between
‘amiyyah and fusha has also been occurring in translation. Hanna (2005) demonstrated
these identity conflicts through a discussion of the two competing translations of
Shakespeare’s Othello in Egypt. Translation generated two distinct narratives for the

same source text.

Diglossia is not the only challenge in terms of the language varieties within the Arabic
community. The issue is further complicated in North Africa because of the existence of
minority languages, such as Berber (Suleiman, 2003). Although these populations
supported the use of Arabic rather than colonial languages, they have resisted the
dominance of the language in the post-colonial era (Sueliman, 2003). Alamri (2013)
rejected the correlation between Arabisation policies and the marginalisation of the
indigenous dialects and languages of minorities. Alamri asserted that Standard Arabic has
always been tolerant of other dialects and languages throughout its history. Nevertheless,
this claim does not confirm the general perception that colloquial Arabic is inadequate
for the representation of Arab identity and the implementation of Arabisation policies.
Fadlah (2016) went further by considering colloquial Arabic dialects rather than
globalisation and European languages as the real threat to Arabisation.
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Arabic colloquial dialects could avoid marginalisation in the literary sphere because of
the arguably functional deficiency and lack of heritage. The Arab Human Development
Report attributed the linguistic and social fragmentation in the Arab world to the
enhancement of vernacular varieties rather than the use of MSA (United Nations
Development Programme [UNDP], 2003). In other words, these varieties are local. Each
region has at least one vernacular dialect. It has been argued that campaigns for
standardising ‘amiyyah are a phenomenon promoted by “Information Age Orientalists”
(UNDP, 2003, p. 126). This leads to the second possible reason for the disparagement of

vernacular dialects: colonialism.

Arabic dialectology was initiated by European Orientalists who studied spoken Arabic
dialects when they accompanied missionaries and tradesmen to the colonial lands in the
Arab region (Mejdell, 2017). The strong support and active participation of colonial
officials in the campaigns to support vernacular dialects did not serve the cause (Mejdell,
2017). Hassan (2016) argued that the real danger for Arabic is its hybridity. The
incorporation of elements of foreign languages and local dialects has altered the
phonology and morphology of the language. Therefore, local residents have been
suspicious of such campaigns, and they have resisted all aspects of colonialism, including

language.

Unlike political perceptions, geography has not been a limitation in the linguistic aspect
of Arabisation. Therefore, Arabisation efforts should be regarded as cultural projects that
assimilate everyone who speaks Arabic and adheres to it regardless of their political
perspectives of Arabisation or the part of the world they inhabit (Fadlah, 2016). In a
discussion of the history and status of Arabic in Africa and the attitudes of Africans
towards Arabic, Fadlah suggested that Arabic faces similar challenges in the Arab region.
This might imply that similar linguistic re-formations and Arabisation projects would be
appropriate for various communities in different parts of the world, i.e., primarily non-

Arab Muslims for whom Arabic is essential to their beliefs and identities.

Arab linguists and policy makers are aware of the status of and recurrent challenges for
the language; thus, translation is at the heart of Arabisation projects. Arabisation has been
a recurring topic at conferences throughout the Arab region. Alhajmari (2016) asserted
that well-developed language policies are necessary to prevent the marginalisation of the

Arabic language in the communities to which it belongs. This typical Arabisation
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conference recommendation confirms that for the language to flourish, the people should
participate in Arabisation either individually or as a community, and good language

policies could enhance this involvement (Crystal, 2003).

2.5 Trajectory of Arabisation

A comprehensive understanding of Arabisation would require an examination of its
trajectory. The translation movement during the Abbasid era appeared frequently in
Arabisation discourse (Jacquemond, 2009). However, it has been argued that the 19%
century witnessed important collaborative contributions to the cause at the state level.
This could be attributed to factors such as the independence movements, the introduction
of printing machines in the region, and the birth of political Arabisation projects for which

language was a vital resource.

Muhammad Ali Pasha (c. 1770-1849), a prominent Egyptian ruler during the Nahda era,
made a substantial contribution to Arabisation. He founded the Bulaq Press to strengthen
the modern state of Egypt and to keep the European and Ottoman powers at bay (Hover,
2007). During his reign, Madrasat Al-Alsun [School of Languages] was established to
train the first generation of Egyptian translators (Jacquemond, 2009). Their extensive
translations influenced Arabisation projects. However, vernacular language adherents
have attributed the low propensity to write in colloquial Arabic to the language policies
and their enforcement during the Nahda era. Davies (2008) asserted that Middle Arabic,
the integration of ‘amiyyah and fusha in writing, would have been the norm and the

standard form of writing in Egypt and elsewhere had the reforms not been introduced.

These efforts were followed by the establishment of Arabic-language academies in
Damascus (1918), Cairo (1932), and Baghdad (1947). Regarding Arabisation, all three
institutions have similar visions, such as the enhancement of the language, translation,
and terminologies. Governments and ruling figures have continued to launch language
projects as an element of Arabisation policies. The King Abdullah Bin Abdulaziz Int’1
Centre for the Arabic Language ([KAICA] 2008) and other projects will be presented in

the next section.
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The trajectory of Arabisation might be slightly different in North Africa, specifically
Morocco, Algeria, and Tunisia, primarily because of the fight for independence.
However, Arabic has remained vulnerable because of the preference for French, the
colonial language, which has been promoted by the elites who once fought against its
hegemony prior to independence (Suleiman, 2003). Therefore, despite specific policies
and projects, Arabisation remains a site of conflict between its adherents and opponents
(Fehri, 2013).

The existence of several Arabic-language academies has led to several issues, such as the
duplication of efforts and terminologies. Therefore, the Arabisation Coordination Bureau
(1961) was established as the liaison for the wide range of Arabisation projects for
organisational purposes (Alhajmari, 2017). The project was a recommendation of a 1961
Arabisation conference in Rabat. It was later incubated by the Arab League Education,
Culture and Science Organization. Jacquemond (2009) highlighted the lack of
cooperation as a negative aspect of translation projects in the Arab region. His argument

might apply to Arabisation in general, in which translation is a core activity.
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Arabisation projects are initiated by not only states but also individuals and small
independent institutions. For example, in 1892, Mohammad Albakri® voluntarily
established the first Arabic academy dedicated to terminology (Marefa, 2007). Mahsab
(2015) created four categories for the work of 22 associations and personal initiatives
engaged in Arabisation: corpus-based activity, language technologies, language usage,
and language purification. These categories comprise the contributions of a variety of
individuals who have consistently, or inconsistently, contributed to Arabisation via social
media and other technologies.

2.6 Arabisation in the digital sphere

Despite the similarities in Arabisation projects and their ultimate objectives, new features
have been observed in contemporary Arabisation activities. There has been a greater

tendency to incorporate technological advances, to involve non-specialists, and to include

& Mohammad Albakri, an Egyptian poet and writer, was motivated to establish the Arabic Academy in

response to ‘amiyyah and French campaigns.
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the contributions of foreign players. Despite the increased success in terms of
achievements, the issue of Arabisation remains a concern for academics, Arabists, and
the Arab people. The reason might be the massive information flows in foreign languages,
mainly English (Aljubailan, 2015). This protects the vulnerable position of monolinguals

and possibly engenders cultural imperialism.

Despite the growing concerns about the Arabic language and identity in the modern
digital world, Mahsab (2015) contended that advanced technologies are paving the way
for sustainable Arabisation initiatives. The literature includes examples of the use of high
technology to promote Arabisation. Aljubailan (2015) discussed the Arabisation activity
occurring on Twitter, a social media platform. Most of his examples were non-official
accounts initiated by volunteers with shared interests in Arabic and translation. Unlike
their counterparts that promote the study of other languages, the official Arabisation
institutions have lacked an active presence on Twitter (Aljubailan, 2015). However, large
contemporary Arabisation and translation projects, such as Kalima and KAICA, have
archived and disseminated their production through their websites. Alsayed (2015)
highlighted several Arabisation initiatives, including the technology-based Mareb, an

Arabic digital content observer devoted to online content analysis.

For a long time, Arabisation projects, policies, and discourse were the province of the
elites and linguists. However, with the affordability of technology tools, this is no longer
the case. Perez-Gonzalez (2012) asserted that “the increasing disjuncture between
technoscapes and mediascapes ... has empowered citizens to effectively take on an
agentive role in the appropriation and recirculation of media content and experiences”
(p. 165). Thus, arguably, Arab individuals have found the tools to contribute to
Arabisation on a level equal to that of the elites and specialists. Aljubailan (2015) asserted
that Arabisation activities initiated within a society and with public participation are more
likely to succeed. Pinker (2005) expressed doubts about the viability of academically
based prescriptions because language is a collective human creation. Some linguists have
initiated a virtual Arabic academy on Twitter, and it has attracted people with varying
levels of expertise (Aljubailan, 2015). Another successful example of public participation
in Arabisation projects is the Taghreedat initiative. VVolunteers contribute their own
translations into Arabic to enrich the Arabic content on the internet without expecting

tangible rewards.
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Another aspect of contemporary Arabisation has been the contribution of foreign parties:
primarily large corporations, such as Google and Wikipedia. The work of these and other
organisations has been based largely on translation and product localisation. Arabs have
many reasons for supporting Arabisation initiatives; however, foreign companies are
driven by economic ambitions (Alsayed, 2015). Non-profit organisations, such as TED
and Wikipedia, have also featured prominently in translation into Arabic because of the
variety of approaches to reaching Arabic users and generating high-quality Arabic
content. An effective approach has been the recruitment of volunteers through
collaborative translation tools. For example, the Taghreedat initiative serves as an
intermediary between volunteers and international organisations to create and to enrich

online Arabic content.

2.7 Arabic content on the internet

The ongoing developments in technology, content creation tools, and platforms have
engendered new information exchange and consumption practices. Thus, there are new
opportunities and challenges for Arabisation projects regarding language and people.
There is a consensus among Arab linguists regarding the necessity of maximising the
advantages of advanced technology to facilitate revolutionary enhancements to Arabic
(Dyab, 2012). An important issue has been the quality and quantity of Arabic online

content.

Wikipedia defines Arabic online content as the aggregated web pages, videos, music, and
books produced in Arabic and archived on the worldwide web. The amount of Arabic
content accessible on the web has long been an important topic of discussion among web
developers, multinational enterprises, and Arabic-speaking internet users. The size of the
Arabic-speaking online population has surpassed that of the language communities in
developed countries, such as Russia, France, and Germany; however, Arabic is still
considered an underserved language on the web (Sargent, 2012). This situation has not
improved very much, as indicated in a recent press report that described Arabic digital
content as a slowly beating heart in a meagre body (Sbiti, 2020). Vein (2014) considered
the statistics on the ratio of digital Arabic content to the size of the Arabic population

alarming. For example, in Egypt, one-third of the 50 most visited websites did not have a
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default Arabic version, and some were not even available in Arabic (Malouf, 2016). The
content deficiency, along with the massive flow of information written in other languages,

puts the Arabic readership in a vulnerable position.

Arabic content suffers from deficiencies in not only quantity but also quality. Experts in
and campaigners for content development have attributed this to several factors.
Aljubailan (2015) stated that low budgets led to many Arabisation institutions appearing
isolated because of a lack of well-developed websites to ensure a strong online presence
and, thus, a platform to present their achievements and be accessible to the public. It has
been argued that online Arabic content needs to be original and authentic. A large portion
has been user-generated via social media and duplicated by copying and/or translation
from other languages (Ahmed, 2014). However, there are other institutional hurdles
regarding the quality and quantity of Arabic content in cyberspace. Jadu (2015) asserted
that most Arabic institutions, such as universities, research centres, national archives, and
libraries, have been slow to digitise information resources and to provide their databases
on the internet. Jacquemond (2009) claimed that there was a good but inaccessible corpus
because of the underdevelopment of the libraries in the Arab world. This suggests that

increased accessibility could increase the status of online Arabic-language content.

The availability of Arabic content on the internet is as important for foreign companies
as it is for Arabs. Humphreys (2016) suggested that companies should not ignore the
native language of a wealthy population segment (Arabs) if good marketing practices are
followed. Most of the Arabic content is translated. Venuti (2008) argued that translation
is crucial if brand names are to enter foreign markets. It would appear that Taghreedat, a
case in this study, has implemented a crowdsourcing model to recruit volunteer translators
to translate content from international enterprises into Arabic. This suggests that the
quality of Arabic online content is of interest to all the involved parties. The same is true

for the results of the aggregated efforts regardless of their adequacy.

Interestingly, the role of non-professionals would be recognised in this sphere of
Arabisation activity. The media and technological revolution has resulted in the blurring
of most boundaries between cultures. This has led to the development of virtual
communities in the global village: communities that revolve around common interests
regardless of the sense of place (Meyrowitz, 1985). Not only have the media marginalised

the aspect of place, but they have also transformed individuals from being solely receivers
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to being producers. The involvement of citizens in media creation has clarified the notions
of participation and collaboration, which have been facilitated by the new technologies
and from which Arabisation projects might benefit. According to Deuze (2006), the
involvement of non-professionals is “a defining principle of digital culture” (p. 67).
Perez-Gonzalez (2014) asserted that collaborative technologies have attracted
participants other than professionals to the field of translation. These new participants
have their own motives, approaches, and goals. Because of these trends and dynamic
changes, traditional content producers might focus on mobilising crowds that have

embraced the role of content producer.

The traditional issues and challenges in Arabisation might still exist for online Arabic
content. This is expected because the Arabic language is still the core. An obvious
example is the use of vernacular dialects to produce formal content that had traditionally
been written in MSA. Brustad (2017) argued that the new technologies and writing tools
and evolving autonomy of expression would put pressure on the vigorously protected
fusha. 1t must be noted that the most serious attempt has been the Egyptian Arabic
Wikipedia, the Wikipedia Masry project, which aims to create Wikipedia entries in an
Egyptian dialect. The ongoing project has provoked divided opinions. Some have
appreciated it. However, others have questioned the feasibility and utility of creating
Wikipedia in multiple vernacular dialects. They consider it a waste of time and effort.
Regardless of the type of contribution, the involvement of ordinary people adds new
dimensions to Arabisation. Deuze (2006) asserted that the remediation and participation
practices in the digital culture have developed mostly through the actions of individuals.

This is significant for academics and professionals.

2.8 Volunteer translation

TS has witnessed an ever-growing phenomenon that has resulted in large-scale translation
projects being conducted by paid or unpaid non-professionals because of their interests
or other motivational factors to be explored in this study. Therefore, the new areas in TS
have included the exploration of the translation practices of non-professionals and

volunteers, as well as the participatory culture that nurtures their involvement in the field.
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Prior to the discussion of the recent studies on volunteer translation, it is important that
some definitions of volunteering be reviewed. From a social work perspective, Wilson
(2000) provided a broad definition of volunteer work as “any activity in which time is
given freely to benefit another person, group or organization” (p. 215). This definition
does not consider other elements, such as spontaneity, motivation, and non-monetary
rewards. The UN (2013) defined volunteering as “an activity undertaken out of free will,
for the general public good, and where monetary reward is not the principal motivating
factor” (p. 01). Stukas et al. (2009) explained volunteerism as the provision of support
and assistance free of charge to create social capital that benefits society, the service
recipients, and the volunteers themselves, in addition to contributing to the public good.
Both definitions exclude monetary rewards; however, Stukas seems to explicitly

recognise other possible rewards for voluntary work.

Most definitions describe volunteering activity as help provided without remuneration.
Clary et al. (1998) excluded spontaneous assistance, i.e., the one-time provision of
support in unexpected situations. From this perspective, volunteer work involves planning
and deliberate engagement to make a sustained contribution. Therefore, it is the
volunteers who decide on the amount of time and level of effort to be donated (Dombek,
2014). Snyder and Omoto (2008) provided a comprehensive definition of volunteerism
as “freely chosen and deliberate helping activities that extend over time, [that] are
engaged in without expectation of reward or other compensation and often through formal
organizations, and that are performed on behalf of causes or individuals who desire

assistance” (p. 3).

As is the case with most definitions, the aforementioned definitions of volunteering
reflect different perspectives and disciplines, which together create complementary views
on volunteerism. This wide range of definitions has laid the foundation for an examination

of volunteering from a TS perspective.

2.8.1 Volunteering in translation studies

By definition, translation is a linguistic task that is performed by individuals or groups.
The requirements for languages to flourish and to serve their speakers are varied.

Therefore, languages have historically enjoyed significant attention from scholars and the
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general public through volunteer projects (Alburaidi, 2015). Alburaidi coined the term
linguistic volunteerism, which has been defined as “a resolution combined with skills to
initiate well executed projects by individuals or teams in order to contribute to Arabic
language, deal with challenges it faces and take advantage of opportunities in favour of it
without expecting monetary benefits” (p. 30). This definition seems to be language-
oriented, with applicability to languages other than Arabic, regardless of the volunteers’
motivations. Moreover, it indicates that the benefits accrue to the language (in this case,
Arabic) and not just the volunteers and recipients. This interesting perspective will be

included in the discussion on volunteer translators’ motivations.

Despite the recent interest in volunteer practices in TS, it must be noted that volunteer
translation predated the dawn of the contemporary collaborative projects (Fuente, 2014).
For example, Olohan (2012) studied the motivations for the volunteer translation of 19th-
century scientific journals into English. Surprisingly, translation dictionaries, such as the
Dictionary of Translation Studies (Shuttleworth & Cowie, 2014) and the Dictionary of
Translation Technology (Chan, 2005), as well as the core TS reference, Routledge
Encyclopedia of Translation Studies (Baker & Saldanha, 2011), do not include entries for

volunteer translation.

It was only after large entities, such as TED, Wikipedia, and Facebook, recruited
volunteer translators and presented their remarkable contributions that this collaborative
activity gained the attention of translation scholars. The last few years have witnessed a
growing body of research on volunteer, online, crowdsourced, and collaborative
translation practices. There is no agreement on the use of these terminologies (Olohan,
2014); thus, these concepts had not always been clearly delineated. This might be a result
of the relatively late consideration of these activities and the rapid developments in the

technologies and collaborative tools.

The definitions of volunteer translation have emphasised various features, such as
collaboration and the translators’ professional status, altruism, or monetary
compensation. Pym (2011) defined volunteer translation as “unpaid in financial terms”
and suggested the use of the term volunteer translation for collaborative translation
projects (p. 77). Jimenez-Crespo (2017) distinguished between volunteer translation and
collaborative translation because collective work can be remunerated. The fact that most

volunteer translation projects are collaborative would foreground the collaborative aspect
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of such projects. It must be noted that volunteer translation can also be performed by an

individual.

The absence of monetary rewards is a key concept in volunteering; however, it might be
problematic in volunteer translation. The majority of the unpaid translation has been
produced by non-professionals who often neither seek monetary rewards nor obtain
copyright permission from the content owners. According to Perez-Gonzalez and Susam-
Sarajeva (2012), this participation means that it “is professional — rather than non-
professional — translation that should be taken as the exception within the wider context
of translation” (p. 157). O’Hagan (2009) deemed anime as fansubbing and video game
translation initiated by collective fans as volunteer translation. However, Dombek (2014)
questioned such activities because they are very often illegal. Yet another problematic
issue with unremunerated translation is what Yang (2009) termed “aggravated corporate
exploitation” (p. 527). A comprehensive definition of volunteer translation should
therefore differentiate between volunteer activities and other unpaid pursuits that could

include ethical violations.

The involvement of non-professional translators in volunteer translation projects is
remarkable. Indeed, they might account for a majority of the volunteers. However, this
by no means undermines the role of professional translators in volunteer projects.
Flanagan (2016) argued that the success of a collaborative volunteer translation project
during the Haiti crisis confirmed the benefits of collaborations between non-professionals
and professionals. Dolmaya (2012) highlighted the voluntary participation of non-
professional and professional translators in crowdsourced translation projects despite the
differences in their motivations and attitudes regarding crowdsourcing initiatives. Non-
professional volunteer translators tend to cover areas that are not of interest to their
professional counterparts (O’Brien & Schaler, 2010). A growing body of literature has
indicated that volunteer translation is practiced by professionals and non-professionals.
Olohan (2012) asserted that professionality is less relevant in definitions of volunteer
translation. This perspective should be considered in comprehensive definitions of

volunteer translation.

The foregoing survey of the literature on volunteering and volunteer translation informed
the definition of volunteer translation adopted in the present study. Olohan (2014)

considered volunteer translation to be “translation conducted by people exercising their
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free will to perform translation work which is not remunerated, which is formally
organized and for the benefit of others” (p. 19). This well-considered definition excludes
the primary features of contemporary volunteer translation. First, it omits the self-
organised informal collectives of volunteer translators despite their significant
contributions. Second, it is based on the sender—receiver, i.e., volunteer—beneficiary,
dichotomy. However, the literature and some existing volunteer translation projects have
shown that translations are not always produced for specific recipients. Volunteers might
perform the work for their own benefit, such as resumeé and language skill enhancement.
Third, motivational factors must be included in a comprehensive definition. As the
literature shows, volunteers are always driven by one or more factors to exercise their

free will to contribute to translation projects.

The following definition is influenced by Olohan’s (2014) suggestions and other
perspectives revealed in the literature reviewed thus far. Volunteer translation is an
activity that is performed by individuals who, based on various factors and without
expecting monetary rewards, have exercised their free will to perform unpaid translation
work that is formally or informally organised for the benefit of beliefs, language, other
individuals, and/or the volunteers themselves without a breach of law. This definition
includes volunteer translators’ practices and the volunteer translation features highlighted
in previous studies. More important, it emphasises the issue of legality highlighted by
Dombek (2014). Being in accordance with the law might be the only critical difference
between volunteer translation and non-professional translation because the latter often

entails copyright infringement regardless of the individuals’ good intentions.

2.8.2 Reasons for recruiting volunteer translators

In most cases, volunteer translation projects are organised by either for-profit or non-
profit organisations. Studies have identified some of the reasons why some organisations
would opt to mobilise volunteers instead of hiring professionals to perform translation
tasks to perform the job. Cost reduction has been the purpose, given that volunteer
contributors do not expect monetary rewards (Borst, 2010). However, it has been argued
that the cost of crowdsourcing could be 20% to 100% of that of traditional translation (see

DePalma & Kelly, 2011; Munro, 2013). For some projects, the use of volunteers has
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reduced costs. However, for large-scale projects, the cost of community management and
platform development can equal that of hiring professionals (Jimenez-Crespo, 2017).
These arguments suggest that the use of volunteers is not necessarily driven by financial

considerations.

Facebook is a prominent example of the crowdsourcing of volunteer translators to do
massive amounts of translation work. According to Facebook, the volunteers were not
used for cost reduction because most of the savings were spent on platform management
(O’Hagan, 2009). The motivation seemed to be Facebook’s promotion of participatory
approaches (Mesipuu, 2012). This might explain why the project was exclusively for
Facebook users, thereby fostering a sense of belonging. Nevertheless, it is important to
note that Facebook’s crowdsourcing project used a hybrid approach in that volunteers
performed translation under the supervision of paid professionals (Jimenez-Crespo,
2017). From a volunteer translator’s perspective, the motivation to join such projects
would be only to support an organisation that they like or subscribe to (Dolmaya, 2012).
Therefore, regardless of the financial cost, crowdsourcers might consider translation

projects a good opportunity to engage their users or supporters to increase their loyalty.

2.8.3 The crowdsourcing trend

Crowdsourcing has been a successful business model for many large translation projects
by organisations such as Wikipedia, TED, and Al Jazeera. This business model helps to
recruit non-professionals to work collectively on professional jobs. Crowdsourcing has
been defined from several perspectives. Before a discussion of its application in TS, it is
important that its implementation in other industries be understood. The term was coined
by Howe (2006) in his seminal article in Wired magazine. It was later comprehensively
explained in his book Crowdsourcing: Why the Power of the Crowd Is Driving the Future

(Howe 2008). Howe (2006) defined crowdsourcing as follows:

Crowdsourcing represents the act of a company or institution taking a function
once performed by employees and outsourcing it to an undefined (and generally
large) network of people in the form of an open call. This can take the form of

peer production (when the job is performed collaboratively), but is also often
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undertaken by sole individuals. The crucial prerequisite is the use of the open call

format and the large network of potential laborers. (para. 05)

Declercq (2014) referred to crowdsourcing as a production method that aims to reach
underserved communities and to enhance the value of corporations, brands, or ideas. It
gives the audience the agency to make a scalable contribution of innumerable products.
Translation is an example. The term crowd refers to the participants in such projects. They

are not employees; rather, they are a large “distributed, plural, collaborative” group of

individuals (Brabham, 2008, p. 75).

Howe (2008) reviewed crowdsourcing from a business perspective. He highlighted some
well-known companies that relied on the efforts of an unlimited number of people, the
crowd, to find solutions and/or to scale up production. His examples included Netflix,
iStock, and Innocentive. The collective intelligence proved to be a valuable resource for
such enterprises. Thus, Howe (2008) claimed that “given the right set of conditions, the
crowd will almost always outperform any number of employees — a fact that companies
are becoming aware of and are increasingly attempting to exploit” (p. 11). It is possible
that these corporations have realised that the crowd would offer more resource solutions
than a limited number of employees. Brabham (2013) emphasised problem-solving and
production models in his definition of crowdsourcing as ““an online, distributed problem-
solving and production model that leverages the collective intelligence of online

communities to serve specific organizational goals” (p. XiX).

Estellés and Gonzalez (2012) offered a more detailed definition of crowdsourcing by

describing it as:

a type of participative online activity in which an individual, an institution, a non-
profit organization, or company proposes to a group of individuals of varying
knowledge, heterogeneity, and number, via a flexible open call, the voluntary
undertaking of a task. The undertaking of the task, of variable complexity and
modularity, and in which the crowd should participate bringing their work,

money, knowledge and/or experience, always entails mutual benefit. (p. 09)

That an individual can be an initiator and not necessarily a member of the crowd is notable
in this definition. Most, if not all, descriptions have referred to crowdsourcing as

organisation-initiated. These definitions seem more general and, thus, are not limited to
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perspectives of crowdsourcing for problem-solving or production tasks. In TS in
particular, the crowd’s contribution is usually questioned in terms of quality and cost-

effectiveness. This will be discussed in the next section.

2.8.4 Crowdsourcing in translation

Crowdsourcing has recently received attention in TS because of the prevalence of the use
of volunteer translators by organisations. Despite their similarities, many of the

definitions in TS have varied in their emphasis on platform, agency, and motivation.

With crowdsourcing, user-generated translation has evolved from an unsolicited
individual initiative to a supplicated community practice (O’Hagan 2009). Gambier’s
definition goes further to highlight the role of social media: “Crowdsourcing in translation
means using the huge reach of social media to encourage voluntary participatory or
collective translation” (Gambier and Munday 2014, p. 24). These platforms have been
creatively utilised to reach out to prospective enthusiastic volunteers. For example,
Dombek’s (2014) definition emphasised the online environment: “Translation
crowdsourcing is understood as a distinct translation practice performed specifically in
the online environment, at a request of a for-profit company or organisation and enabled
only thanks to the incorporation of collaborative translation technologies” (p. 03).
Jiménez-Crespo (2017) asserted that “crowdsourcing represents a practice firmly
grounded in the participatory nature of the Web 2.0” (p. 13). Such definitions make the
exploration of early translation crowdsourcing practices that predate the development of

Web 2.0 and the online participatory culture a worthwhile endeavour.

In terms of agency, most studies have discussed crowdsourcing as an act of organisations
that craft a call for participation to an undefined number of people. However, in
translation crowdsourcing, Fuente (2014) noted that the individual can be the
crowdsourcer too: “The initiator [of a crowdsourcing project] is an organization or an
individual who puts up a task and asks for the crowd’s voluntary support. It can be for-
profit or not-for-profit by nature” (p. 199). The recognition of the individual’s agency in
crowdsourcing can improve the understanding of the involvement of non-professionals,

given their remarkable contributions to the translation industry.
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The increased use of crowdsourcing in translation practice has encouraged explorations
of the motivations of volunteer participation (see Dolmaya, 2012; Olohan, 2014).
Businesses, organisations, institutions, and collectives have taken advantage of
crowdsourcing tools to harness the wisdom of the crowd, be it a large group of non-
professionals, experts, volunteers, professionals, fans, or citizens, to perform tasks
(Jiménez-Crespo, 2017). Despite the recent interest, this is still an under-researched area
inTS.

2.9 Motivation theories

The exploration of the high prevalence of volunteer translation projects could be
facilitated through the conceptualisation of motivation. According to Reeve (2009),
motivation is a “private, unobservable, and seemingly mysterious experience” (p. 10).
Thus, the identification of individual motivations, which have been addressed in many

studies, can be complicated (Dombek, 2014).

2.9.1 Early theories of motivation

Motivation is primarily a psychological attribute that triggers action. Early theories of
motivation revolved around the idea of humans as organisms responding to internal and
external forces (Yeung, 2004), such as needs (Maslow, 1970), drives (Miller, 1951), and
instincts (Freud, 1915, 1926). For example, Maslow’s (1943) seminal hierarchy of needs
theorises human motivation in a five-tiered model that begins with the physiological
needs for living and ends with the need for personal growth. The motivations in this model

suggest an internal desire to take action.

The attempts to understand human motivation were extended with the introduction of
Alderfer’s (1969) theory of human needs as an alternative to Maslow’s theory. Alderfer’s
theory is based on a three-fold conceptualisation of human needs: existence, relatedness,
and growth. It is similar to Maslow’s in terms of the focus on internal needs. However,

Alderfer does not consider lower-level satisfaction (i.e., physiological needs) to be a
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prerequisite for the emergence of higher-order needs (e.g., growth). Over the years,

several other approaches to the study of motivation have emerged.

The next stage in motivation research extended the scope. For example, Tesser (1986)
and Harter (1990) introduced the theme of self-evaluation in self-worth theories. Maehr’s
(1984) personal investment theory and Deci and Ryan’s (1985) self-determination theory,
which focused on personal agency beliefs, provided another perspective. Other studies
during this period adopted the view that human actions are driven by two types of
motivation: intrinsic and extrinsic. Intrinsic motivations are the spontaneous satisfaction
and appreciation that influence behaviour (Gagné & Deci, 2005). Extrinsic motivations
refer to external compensation, such as rewards and opportunities to gain work experience

(Olohan, 2014). Thus, intrinsic and extrinsic motivations are almost indistinguishable.

During the 1980s and 1990s, motivation studies focused on goal-related processes and
personal agency beliefs. Nevertheless, cognitive processes and, increasingly, emotion
have also received attention. For example, Ford’s (1992) motivational systems theory
indicated “the need to integrate separate but generally compatible ideas into a systematic
understanding” (p. 2). A key aspect in this theoretical perspective of human motivation is

the inclusion of societal factors (Yeung, 2004).

Ford’s (1992) view of motivation consists of three elements: the organised patterning of
personal goals, emotional arousal processes, and personal agency beliefs (i.e., capability
and context beliefs; pp. 3, 73-75, 78). This approach to motivation is more comprehensive
than that regarding the internal-external dichotomy in traditional categorisations. A key
element in Ford’s (1992) theory is the definition of internal factors as a combination of
environment and individual reflections rather than psychological explanations:
“Achievement and competence are [the] results of a motivated, skilful, and biologically
capable person interacting within a responsive environment” (p. 70). Ford’s theory
introduced the turn toward the consideration of the role of environmental factors in
motivation. Yeung (2004) argued that human motivation follows a trajectory. In other
words, motivations change over time; thus, the passage of time is an influence. The
current study assumed that the public narratives on Arabic translation would motivate
volunteers to perform translation work either individually or in collaborative

crowdsourced projects.
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2.9.2 Theorising motivation in translation studies

TS has highlighted the external factors in motivation. For example, O’Brien (2011)
identified three types of motivation for participation in collaborative translation: (1)
commercial motivation, i.e., clients’ need for the translation of a high volume of content
in a short time; (2) social motivation, i.e., aid organisations’ reliance on volunteer
translation for social causes; and (3) personal motivation, i.e., translator collaborations as
opportunities for skill enhancement or simply repaying society. Dombek (2014) also went
beyond the purely psychological approach to evaluate the role of the environment in
which translation is performed on volunteer translators’ motivations. The study examined
the design of Facebook’s interactive platform through which the Polish translation of the

social network was performed by volunteers.

Despite the variations, there are commonalities in the definitions, concepts, and
approaches regarding motivation. The current study on volunteer translation adopted a
narrative perspective. It was informed by the aforementioned theories, which contain

elements that are universally recognised as complex human attributes.

2.9.3 Overview of common motivations identified in previous
studies

Generally, the motivations of the volunteer translators did not appear to be much different
from those of the volunteer contributors to humanitarian causes organised by charities
and nongovernmental organisations. However, volunteer translators tend to be driven
essentially by the need to gain work experience and the desire to improve their translation
skills. This section discusses the motivations previously identified in studies conducted
mainly in Europe and North America. The condensed review of previously highlighted

motivations facilitates comparisons with the findings of the current study.

In a study of the underlying motivations in user-generated translation, O’Hagan (2009)
found that volunteer translators who participated in crowdsourced projects seemed to be
influenced by the spirit of sharing materials with like-minded people. Therefore, self-
appointed volunteer translators were willing to perform laborious time-consuming tasks,
including the translation and distribution of open-source programs or other topics in
which they had a great interest. O’Brien and Schaler (2010) found that volunteer

translators who participated in TRF translation projects were highly motivated by their
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support of the organisations’ goals. This was followed closely by the desire to gain
professional translation experience for future paid work. O’Brien and Schaler also found
that the feedback from TRF clients and professional translators was the most influential

motivating factor for future volunteering in translation.

Dolmaya (2012) studied the motivations of volunteers who translated for the English
Wikipedia and other crowdsourced translation initiatives. Most (89.3%) of the 75
respondents were found to be motivated primarily by the desire to make information
available to other language speakers. The same motivation appeared to be the case for
historical volunteer translation. For example, Olohan (2012) found that the “progress of
science,” an altruistic motivation, influenced volunteer translations of 18" century
scientific materials (p. 205). The project relied on the perception of scientific knowledge
dissemination as a public good that ultimately contributes to scientific progress,
particularly in Britain.

Olohan (2014) provided a contemporary example. A qualitative analysis of 11 blog
entries of volunteer translators identified the underlying motivations for their
contributions to TED Translations. The motivations were placed into six categories: (1)
sharing TED benefits, (2) effecting social change, (3) deriving a warm glow, (4)
participating in communities, (5) enhancing learning, and (6) deriving enjoyment. In a
case study of 177 TED Translation volunteer translations, Fuente (2014) found that the
highest ranked motivations were related to values, reciprocity, enjoyment of free time,
and learning. The most common motivations were (1) to be involved in the organisation’s
mission to spread ideas (87.6%), (2) to contribute to society through knowledge sharing
(76.8%), (3) to spend free time in a fun and constructive way (63.3%), and (4) to gain

more experience and translation skills (53.1%).

The situation in for-profit organisations was not significantly different. Dombek’s (2014)
study of Facebook user-translators found that they perceived their translation as an
activity for the public good and for the benefit of individuals who did not understand
English. The opportunity to put their skills into practice was indicated as the most

common influence in the volunteers’ participation in Facebook’s translation project.

On the basis of the foregoing review, the motivations of European and North American

volunteer translators can be summarised as follows:
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» Enhancing learning

* Deriving a warm glow

» Effecting social change

» Putting skills into practice

» Supporting the cause of an organisation

« Sharing materials with like-minded people

» Contributing to knowledge progression

» Gaining professional translation experience

» Using free time in a fun and constructive way

» Getting constructive feedback from professional translators

» Making information available to other language speakers

2.10 Theory in translation studies

Any exploration of motivation in TS must begin with an understanding of the established
theories and approaches in the field. That TS seems to be interdisciplinary is a reflection
of the fact that the act of translation always occurs between two or more languages or
varieties of a language. Therefore, translators’ and translation researchers’ modifications

of theories and practices over time should not be unexpected.

Since the 20™ century, remarkable progress has been made in TS, which continues to
incorporate theories from related disciplines. Translation theory and research have been
enhanced by the development of other disciplines, such as linguistics, literature,
narratology, sociology, and psychology since the 1950s, and the rise of movements, such
as deconstructionism, feminism, postcolonialism, and activism. The incorporation of

theories and perspectives from other disciplines have led to innovations in TS.

The 1970s are significant because they mark the birth of TS as an academic discipline. It
was the period when James Holmes (1972) advanced the understanding of translation and
coined the term translation studies. In his seminal article, “The Name and Nature of
Translation Studies,” Holmes drew a map for TS and divided the field into two parts: pure

and applied studies. The former focuses on the theoretical and descriptive aspects of the
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discipline, and the latter focuses on the practice (e.g., training, technology, and

assessment).

Scholars have played a critical role in the changes in TS; however, the reasons for these
changes have not received much attention. Jixing (2012) attributed the significant changes
to the diversity of definitions of translation. According to Jixing, the definition of
translation is a fork in the road that eventually leads to a new turn in TS. The choice of a
definition, which usually functions as a research orientation during a specific period, is
made for scholarly interests and/or cultural reasons. Any definition not only describes and
interprets the basic properties of translation but also determines its connotation and scope
(Jixing, 2012). The various perceptions of translation in contemporary TS have been

grouped under three paradigms: linguistic, cultural, and social.

2.10.1 The linguistic paradigm

The linguistic paradigm comprises several definitions and discussions regarding
translation. For example, Roman Jakobson (2000) introduced three types of translation:
intralingual, interlingual, and inter-semiotic (p. 114). They refer to the transfer of
meaning within the same language, between two languages, and even between verbal and
nonverbal signs. It can be argued that Jakobson’s definition has inspired other linguistics-
oriented accounts of translation. Catford (1965) defined translation as “an operation
performed on languages”: an operation that is “a process of substituting a text in one
language for a text in another” (p. 1). Newmark (2001) described translation as the
process of “rendering the meaning of a text into another language in the way that the
author intended the text” (p. 5).

The linguistics-oriented approaches in TS were influenced by Nida (1964), whose
experience in translating the Bible and training inexperienced translators informed his
development of a new approach. This systematic approach borrowed theoretical concepts
and terminology from semantics, pragmatics, and Chomsky’s syntax (Munday, 2012).
Based on these experiences and theories, Nida (1964) introduced a new dichotomy: (1)
formal equivalence, which is oriented towards the form and meaning of the source text;

and (2) dynamic equivalence, which focuses on the receiver’s response, rather than the
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original form and message, by producing the closest natural equivalent of the meaning

and style of the source text in the target language.

According to linguistics-focused theories, translation refers to the substitution of texts
from one language in another or the exchange of meaning between languages. The focus
on equivalence in TS has led to the neglect of factors such as context and translator
subjectivity (Jixing, 2012). This deficiency in the linguistics-based account of translation

has necessitated research that goes beyond the equivalence—non-equivalence dichotomy.

2.10.2 The cultural paradigm

The cultural paradigm signifies the next turn in TS, in which the prescriptive definitions
of the linguistics-influenced theorists were supplanted by descriptive descriptions. Gutt
(1991), who introduced pragmatics into TS, was critical of the previous theories and
approaches, especially equivalence and the resemblance of meaning. According to Gutt,
“equivalence-based theories” focus exclusively on “systematic comparison,” and “the
notion of equivalence itself may not be truly evaluative in nature but merely
comparative,” thereby rendering it “inadequate for evaluating translation” (pp. 13-14).
Gutt drew on Sperber and Wilson’s (1986) relevance theory of communication. He
emphasised “the significance of changes in context often involved in translation work”
(Gutt, 1991, p. 41). According to Gultt, translation is the “interpretive use of language” to
convey meaning (p. 46).

This pragmatic approach prioritises communication over equivalence, the previous focus,

with regard to the source text. According to Hickey (1998):

[The pragmatic approach] attempts to explain translation — procedure, process and
product — from the point of view of what is done by the original author in or by
the text, what is done in the translation as a response to the original, how and why

it is done in that way in that context. (p. 4)
In fact, this approach considers the process and wider context of translation.

The cultural turn in the definition of translation continued away from the purely

linguistics-oriented perspective. For example, Lefevere (1992) explained translation as a
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form of rewriting. The focus is the underlying factors, such as ideology, institution, and
power, in attitudes towards literary texts (Munday, 2012). Individuals in positions of
power are driven by ideology and/or poetics to “rewrite” (i.e., translate) the literature.
The aim is to make the text conform to literary conventions (Munday, 2012). Rewriting

is at the heart of almost any type of writing; however, Lefevere differentiated translation:

Translation is the most obviously recognizable type of rewriting, and . . . it is
potentially the most influential because it is able to project the image of an author
and/or those works beyond the boundaries of their culture of origin (Lefevere,
1992, p. 09).

In the post-structuralism perspective and Lefevere’s idea of rewriting, all readings are
necessarily misreadings, and every reading is rewriting (Jixing, 2012). Thus, no
translation can reflect the exact meaning of the original text. Even the original can be
questioned because there is no original; there is merely a translated idea that is a product
of rewriting (Jixing, 2012). The external influence on the text is at the core of Lefevere’s

theory of rewriting. The influential power could be a person, a group, or institutions.

The cultural turn in TS brought attention to the cultural elements that were unnecessarily
marginalised or completely ignored in the early translation theories. In other words, the
cultural approach addresses the interaction between translation and culture in terms of
impact and constraints. According to Lefevere (1992), “if linguistic considerations enter
into conflict with considerations of an ideological and/or poetological nature, the latter
tend to win out” (p. 39). Indeed, the relationship between power and translation has been
a focus of researchers since the 1990s. It coincided with the rise of post-colonial studies
and the growing influence of Foucault’s power theory (1971) and Bourdieu’s (1991)
culture and power theory. This interest in the concept of relationship in the context of
translation has led to continued attempts to explore the influences of not only translators

and source texts but also power and social and cultural factors.

The contact with other disciplines related to cultural studies introduced gender as an area
of interest in TS. For example, Simon (1996) discussed translation from a gender
perspective. The focus was the sexist language in translation in terms of dominance,
fidelity, faithfulness, and betrayal. Feminist approaches have highlighted the similarities

between the status of translation, which is usually considered to be inferior to the original
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text, and that of women, who have been repressed in society and literature (Munday 2012,
p. 198). A feminist translator, therefore, deliberately aims to manipulate the text and use
of language to emphasise the presence of women. According to Godard (1990), affirming
a critical difference, rewriting, and demonstrating manipulation of the text are the

practices of a feminist translator.

In her introduction to her translation of Lise Gauvin’s Lettres d’une autre, feminist
translator Susanne de Lotbiniere-Harwood (as cited in Gauvin, 1989) explained her
stance: “My translation practice is a political activity aimed at making language speak for
women. So my signature on a translation means: this translation has used every translation
strategy to make the feminine visible in language” (p. 9). Thus, translation is not merely
a process of transferring meaning from one language to another. Cultural issues, which
are very influential, cannot be overlooked. Therefore, the cultural turn in TS was
inevitable and even predictable.

It is notable that the perceptions of translation have expanded beyond the traditional idea
of fidelity to the source text. Culturally driven studies have considered the wider context
of translation and have advocated descriptive rather than prescriptive approaches. A focus
has been the influence of cultural factors on the translated text regardless of the
achievement of equivalence between the source and target texts. The translator’s
subjectivity and stance in relation to the text have also been addressed. The focus on the
translator’s subjectivity is obvious, particularly with the perception of translation as

rewriting.

The focus of the linguistic paradigm has been what translation should be, and that of the
cultural paradigm has been what translation is. This tendency to examine environmental
factors has paved the way for new attempts to interpret translation decisions, to
understand the motivations, and to explore the function of the translated text. These

theories and approaches influenced the turn toward social and psychological perspectives.

2.10.3 The social paradigm

The social paradigm encompasses studies that focus on the interactions of translation,

society, and identity. The study of translators rather than texts and cultures has been
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receiving attention (Munday, 2012). The role of translators as active agents is addressed
because no translation can exist without their involvement. Even automated translation is

programmed and/or operated by an active agent, be it an individual or an institution.

Many of the early studies drew on the work of French sociologist Pierre Bourdieu’s (1977,
1991) concepts of field, habitus, capital, and illusion to investigate the role of the
translator. In an early article, Simeoni (1998) explored the sources of translators’
dispositions, the influences on their decision-making, and the related mechanisms. He
concluded that translation is an inadequately structured activity in which “most
translating agents exert their activity in fields where their degree of control is nil or
negligible” (Simeoni, 1998, p. 14). Conversely, Inghilleri (2005) argued that the
application of Bourdieu’s theory to translation research could facilitate the understanding
of how translators and interpreters are “both implicated in and able to transform the forms
of practice in which they engage” (p. 143). The theory proved fruitful, given its wide
adoption (see Alkhamis, 2012; Angelelli, 2014; Elgindy, 2013; Hanna, 2016; Inghilleri,
2005; Khalifa, 2017; Khalifa & Elgindy, 2014; Sapiro, 2008, 2010, 2015; Wolf & Fukari,
2007).

The study of translation from social perspectives highlights the association between
translation and identity. Cronin (2006) perceived translation as central to the
understanding of identity. He stated: “From the household to the city to the world,
translation must be at the centre of any attempt to think about questions of identity in
human society”” (Cronin, 2006, p. 1). Cronin highlighted China because of the crucial role
of translation in the social and national reforms, as expressed in the statement “the country
must either translate or perish” (p. 25). Gentzler (2008) argued that translation constructs
individuals; it shapes identity. He perceived translation as a social activity that creates
national identity. Based on the study of translation in several countries and regions, such
as the United States, Canada, Brazil, Latin America, and the Caribbean, Gentzler drew

parallels between human progress and the history of translation.

Not only does translation construct identity, but it might also reposition it in another
society. In a study of the subtitling of a French movie, Mevel (2007) showed that
translation can be used to relocate identity. Using a dialect-to-dialect approach, the
translators produced a new identity that did not exist in the original work. Another

example of transferring identity through translation is Mutran’s (1912) Arabic translation
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of Shakespeare’s Othello. The translator took an extreme Arabisation approach. Mutran
claimed that the story was originally Arabic and that Shakespeare must have accessed it
in Arabic or via a translation before writing his version. He asserted that his translation
of Othello restored the story and returned it to the language and culture from which it was
taken: “I approached this play to Arabise it, as if I were retrieving it into its origin”
(Mutran, 1912, p. 8). Not only did Mutran shift the origin of the story, but he also swapped
the positions of the two texts such that his Arabised text is considered the source text, and
Shakespeare’s becomes the translation (Hanna, 2005). Translation in this case is an

example of constructing, as well as relocating, the identity of Othello.

The mutual influence of translation and identity can also be seen in self-translated
literature. Wilson (2009) associated self-translation with the problematisation of
identities. She gave an example of Duranti, who drew on her own experience as a migrant
between two cultures to reflect on what it means to be translated both geographically and
textually. Translation in this respect is integral to the construction, embodiment, and
voicing of identity instead of the mere provision of the text to the audience of the target

culture.

These examples of and approaches to translation that go beyond the transfer of meaning
between two languages indicate that TS is entering a new paradigm: the social paradigm.
The questions in this paradigm are not about equivalence or the effects on culture but,
rather, the interactions of translation, translators, and society. The focus on key social

issues, such as agency, ideology, and identity, has broadened the scope of the discipline.

2.10.4 The narrative turn in Translation Studies

The socio-narrative approach constitutes a methodology for research under the social
paradigm. It integrates storytelling from narratology with social effects from sociology to
understand and/or to interpret behaviours. In other words, this approach aims to explore
the ways in which narratives shape society. In sociology, the link between narratives and
action is not unexpected. Somers and Gibson (1994) claimed that “everything we know
from making families, to coping with illness, to carrying out strikes and revolutions is at
least in part a result of numerous cross-cutting story-lines in which social actors locate

themselves” (p. 41). Similarly, Fisher (1997) asserted that “[all] communities are co-

Alonayq — October 2021 49



Chapter 2: Review of the Literature From Early Arabisation to the Present VVolunteer Translation
Phenomenon
constituted through communication transactions in which participants co-author a story
that has coherence and fidelity for the life that one would lead” (p. 323). That said,
narratives may be key to understanding behaviour, e.g., volunteer translation performed

without the expectation of monetary rewards.

In the narrative approach to TS, narratives in any society are considered to be dynamic in
terms of their construction and presentation. This is different from the literary perception.
Thus, a narrative is not a specific genre or discrete text. It is the shared perception of
ideas, events, or people on which individual actions are based. This also means “that no
narrative can be understood as a static construct since it evolves in time and space out of
a process of negotiation among actors of the same or different communities” (Boeri, 2009,
p. 41). The socio-narrative approach, therefore, allows researchers to adopt a critical
stance on traditional sociological methods that, according to Somers and Gibson (1994),
had constrained the scope of study to “observable social behaviour measured variously
by social interests, rational preferences, or social norms and values rather than by

exploring expressions of social being and identity” (p. 04).

There is a substantial relationship between identity and narratives that can be investigated
from a socio-narrative perspective. Questions of identity formation, agency, and ideology
have always been at the heart of scholarly discussions. For example, Suny and Kennedy
(2001) underscored the role of intellectuals in the construction of national identity in

terms of the double image of silencing/articulating:

Intellectuals create different ideologies of national identity within a larger
discursive universe of available materials. They do the imaginative ideological
labor that brings together disparate cultural elements, selected historical
memories, and interpretations of experiences, all the while silencing the

inconvenient, the unheroic, and the anomalous. (p. 2)

Suny and Kennedy (2001) attributed ultimate agency to intellectuals in terms of identity
formation. Other scholars have disagreed with this rather simplistic view. Addressing
identity formation from a socio-narrative perspective, Lakoff (1997) argued that
narratives constructed and told by members of a culture give a picture of the culture: a
picture that presents its identity. Thus, identity is the product of the shared contributions

of the members of a society. This includes, but is not limited to, intellectuals.
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Social identity is too complex and dynamic to be shaped by a limited group, i.e., the
intellectuals, in a society. Hanna (2005) argued that the overestimation of the role of
intellectuals as the sole creators of national identities implies the neglect of the complex
socio-cultural and institutional processes that, along with the agency of the intellectuals,
condition the formation of national identities. The convolution of social identity involves
multiple agents who adjust narratives to fit their own identities and lead their lives
(Somers & Gibson, 1994). Somers (1992) argued that these narratives “are not
incorporated into the self in any direct way; rather they are mediated through the
enormous spectrum of social and political institutions and practices that constitute our
social world” (p. 625). It would appear that institutions and practices, such as the family,

work, state, hobbies, and friends, contribute to the development of identity.

The socio-narrative approach facilitates the investigation of the stories that shape
individuals’ sense of self in the world with which they interact. For example, Kucharski
(2020) explained that in an epidemic, individuals are tempted to conjure up narratives and
explanations about the outbreak as if it were inevitable and could therefore recur in the
same way. To make sense of what happened, they use narratives in ways that might not
be correct. Somers and Gibson (1994) argued that “narrative reframing” requires that
scholars “postulat[e] something much more substantive about narrative: namely, that
social life is itself storied and that narrative is an ontological condition of social life”
(p. 38). Narratives, which shape identities, are mediated by the institutions and practices
in a society. Translators are a part of this social fabric; thus, it stands to reason that the

socio-narrative approach would be incorporated into TS.

2.10.4.1 The socio-narrative approach in translation studies

In a globalised world, translation is a critical communication tool. Baker (2006) asserted
that translation is essential for the legitimisation of specific versions of events and appeals
to an international audience. This certainly cannot be achieved without translators and
interpreters. The need for good communication has been best expressed by Chilton
(1997), who considered a declaration of war as a very linguistic action. Whether it be a
political conflict, multinational corporate advertising campaign, or pandemic (e.g.,
coronavirus disease 2019 [COVID-19]), there is a story that needs to be adequately told

in two or more languages to encourage support for a war, the purchase of a product, or
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the adoption of protective measures to minimise disease transmission. When more than
one language is involved, the performance of translators and interpreters has a major

effect on the audience response.

Smith (1997) observed that during the break-up of the USSR and Yugoslavia, the
successful politicians were those who used effective strategies for mobilising the public.
This is also true in commerce. When The Coca-Cola Company penetrated the Chinese
market, the brand name was translated as kekoukele, which, while being different from
the original, maintained the basic phonetic features. This translation appeals to the
Chinese people’s cultural identity and psychology and narrates the new product as the
drink of happiness (Ran, 2010). For disease names, the choice tends to be translation that
endorses the translators’ narratives. Kucharski (2020) noted that blaming others for
epidemics is not an unexpected tendency. He gave an example of a 16" century syphilis
outbreak that was referred to by the British as the French pox. The French believed that
it had come from Naples; thus, they named it the Neapolitan disease. In Russia, it was
called the Polish disease. In Poland, it was the Turkish disease, and in Turkey, it was
narrated as the Christian disease. These examples demonstrate how translation is

influenced by and promotes narratives.

The critical role of translators in circulating, constructing, or contesting narratives has
attracted the attention of translation scholars. Drawing primarily on social and
communication theory, Baker (2006) introduced the socio-narrative approach to TS.
Narratives are understood as dynamic entities that develop as individuals encounter and
experience new stories every day. The power of the socio-narrative approach lies in its
recognition that “people’s behavior is ultimately guided by the stories they come to
believe about the events in which they are embedded, rather than by their gender, race,
colour of skin, or any other attribute” (Baker 2006, p. 3). Translation, therefore, can be
used as a vehicle to promote narratives that eventually shape reality, legitimise decisions,

or trigger actions.

The consideration of the translation from a narrative perspective facilitates the detection
of the translator’s driving ideology and the possible manipulation of the source and/or
target text. Thus, every translation, to some extent, represents a social group’s ideology

and poetics. In intercultural and intracultural communication, strong narratives usually
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dominate the discourse. Thus, translation is a tool to express ideas and to confront the less

appealing narratives.

In a study of the translation of Shakespeare’s Othello in Egypt, Hanna (2005)
demonstrated the significant differences in two translations of the same play. Influenced
by their own narratives on national identity, the two translators “use[d] language in order
to (un)make particular versions of national cultural identity” (Hanna, 2005, p. 112). This
example shows that Shakespeare was narrated through translation and embedded in

competing narratives in a society that it had never been part of.

Approaching translation from a socio-narrative perspective allows translation research to
go far beyond the texts being translated or produced. It highlights the key elements, other
than the meaning of the source text, that can drive translation decisions. Al-Sharif (2009)
argued that translators’ practice “is guided by their intentions; by the narratives to which
they subscribe; and by the interests of the institution for which they are employed” (p. 50).
Thus, translators act to comply with narratives they believe or want to circulate. Their
involvement is crucial in taking the narratives to a higher level, a meta-narrative. For
example, translators and interpreters were instrumental in developing the public narrative
of terrorism into a globally known meta-narrative of the War on Terror (Baker, 2006).
Public narratives might initially emerge from local communities and social entities (e.g.,
family, workplace, city). However, their reach depends on their wider circulation, hence

the influence of translators and interpreters (Boeri, 2009).

The articulation of narratives is not necessarily straightforward or streamlined into a set

of stable stories. Instead, they are dynamic and identifiable through multiple sources:

Narrative theory . . . allows us to piece together and analyse a narrative that is not
fully traceable to any specific stretch of text but has to be constructed from a range
of sources, including non-verbal material. In so doing, it acknowledges the
constructedness of narratives and encourages us to reflect critically on our own
embeddedness in them. (Baker, 2006, p. 04)

The segmentation of a narrative does not mean that it does not exist. Instead, it is more

like an infinite jigsaw with everyone fitting together as part of the picture.
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Scientific narratives are no exception, as they legitimise and justify actions and stances
in everyday life. Moreover, they become self-evident, normalised, and non-controversial
over time. Scientist Georges Cuvier (1769-1923) (as cited in Baker, 2006) wrote about
the superiority of the white race and the inferiority of other races. He performed his
infamous scientific dissection of a South African woman to solve the mysteries of her
genitalia. Because the narrative of racial superiority was “scientifically”” accepted at that
time, Cuvier’s work did not raise any eyebrows. Thus, prior to the woman’s death and
Cuvier’s “scientific” dissection, the woman was put on public display in London for the
inspection of her narratively different body (Baker, 2006). According to Baker, “their
senses had been numbed by the narratives of their time” (p. 12). The extent to which
narratives shape understanding is the influential factor in the exploration of the position
of translators as social actors, whether they translate political or scientific content or

perform volunteer translation in their spare time.

The involvement of translators in disseminating, contesting, or merely getting exposed to
a narrative marks their position. According to Baquedabo-Lopez (2001), narratives relate
not only events but also “stances and dispositions towards those events” (p. 343). The
alignment of individuals and events in narratives highlights the fact that neutrality is not
possible from a narrative perspective. Consequently, the outcome of narrative-based
research is necessarily influenced by the researcher’s own narrative location. In fact, this

attribute of the narrative approach is implicitly acknowledged in Baker’s (2006) model.

Baker’s (2006) model consists of the narrativity features of temporality, relationality,
selective appropriation, and causal emplotment. These features suggest the deliberate
inclusion and exclusion of elements to construct a coherent narrative. Temporality
requires a narrative to be embedded in a timeframe in order to make sense to the recipient.
Temporal elements can be manipulated to stir a narrative or to reconstruct it completely.
Choosing the time component is actually an attempt to understand a story and/or to deliver
an intended meaning of it. Within the temporal frame, a narrative can make sense only by
relating events to each other (Somers, 1994). Relationality, therefore, is an act in which
the narrator constructs their version of a narrative. A narrative construction from an
infinite number of events is an acknowledgement that the human mind constructs a
narrative “through patterns of selection and foregrounding” (Baker, 2016, p. 249). This
selective appropriation feature is very subjective by nature; hence, any claim of neutrality

IS unexpected.
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The whole narrative-making process is overarched by the causal emplotment feature that
plots the narrative. In other words, the same facts and events can result in two conflicting
narratives when plotted by opposing parties. The COVID-19 pandemic is an example of
globally conflicting narratives on the same events related to the disease. Chinese officials
tried to control the narrative. However, opposing narratives blamed China for hiding the
truth and causing normal life to be upended around the world. The causal emplotment
feature is conditioned by the narrative location of the narrator and their stance regarding

the subject.

2.10.4.2 The socio-narrative approach under criticism

Despite being a turning point in TS, the socio-narrative theory (Baker 2006) has received
some critiques. In an interview with Baker, Chesterman raised the question of the
vagueness and flexibility of the concept of narrative in the theory (Baker, 2008). The
utility of the theory was also addressed. Baker (2008) argued that narrative, like culture
and context, is a meeting ground for disciplines and is therefore open to multiple
interpretations. The socio-narrative approach in TS is “concerned with the way people
construct narratives rather than whether what the construct meets all the requirements of
a given definition of narrative” (Baker, 2008, p. 22). Sadler (2019) considered Baker’s
approach pragmatic. She asserted that a theory should be assessed not by its internal
coherence and/or beauty as an abstract system but, rather, its utility in real-world

interpretations.

The major criticism of the socio-narrative theory was made by Pym (2016) in his paper
on empiricism in TS. The main critique was that Baker’s approach lacked an empirical
basis and instead consisted of fragments of other theories. According to Pym, Baker
“shanghaies those pieces into political activism, a place that not all of the original theorists
had envisaged” (p. 290). Although this argument is true to some extent, Sadler (2019)
nevertheless considered it to be one of the significant contributions of Baker’s work on
narratives. The notion of story has been adopted in a wide range of disciplines. Examples
are Somers and Gibson (1994) in sociology; Bruner (1986), Polkinghorne (1991), and
Sarbin (1986) in psychology; White (1973), Mink (2001), and Danto et al. (2007) in
historiography; Ricoeur (1984, 1991) in philosophy; and Derrida (1974), Barthes (1975),
and Ryan (2004) in narratology. Sadler (2019) argued that the approaches and traditions

Alonayq — October 2021 55



Chapter 2: Review of the Literature From Early Arabisation to the Present VVolunteer Translation
Phenomenon
of these scholars remained separate. They did not acknowledge the significance of
interlingual mediation and the crucial role of translation in transmitting narratives across
lingual and cultural boundaries. This is the area in which Baker’s approach has flourished

and provided answers to often overlooked questions about translators as social agents.

With the socio-narrative approach, narrative is understood as an inescapable mode of
communication. Pym (2016) argued that narratives are merely one element in a
communicative exchange. They are not the only way for the human mind to apprehend
knowledge and everyday experiences. Nevertheless, to contextualise the criticism of the
socio-narrative theory, Pym began his paper with his personal narrative: “One of the
things that first attracted me to translation was the way this particular object of knowledge
invited repeated testing” (p. 289). The paper includes stories about the TS field. It
discussed the introduction of Baker’s (2006) socio-narrative theory before concluding
with a story: “Let me close with a story about why I am interested in the issue” (Pym,
2016, p. 311). Therefore, it can be argued that Pym confirmed rather than denied the

inevitable narrative mode of human communication.

The question of subjectivity remains a critical point in research in general. However, the
socio-narrative approach specifically shifts away from this question and sensibly
embraces subjectivity by rejecting any claimed neutrality. This integral element has
attracted criticism. Chesterman (as cited in Baker, 2008) argued that the narrative theory
is interpretive in a way that makes any narrative unfalsifiable. He wondered whether the
theory was rooted in the Manipulation School (of translation studies in the 1980s), which
argued that translators inevitably manipulate texts. However, Baker (2008) asserted that
her approach was different in terms of the data used to support the claim, the conceptual
apparatus applied to data analysis, and the degree of self-reflexivity performed by the
analyst. According to Baker, the strength of her approach is the researcher’s self-
reflexivity: “It makes you constantly aware that you are not analysing other people’s
narratives from a privileged position but from a specific narrative location that restricts

your own vision in specific way” (p. 11).

Narrative analysis, as applied in TS, has also been criticised for being conditioned by the
researcher’s stance. Pym (2016) argued that the process has been no more rigorous than
cherry-picking the bits and pieces that suit the researcher to eventually produce an

ideology termed narrative. Moreover, he asserted that separating linearity from narrative
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ultimately leads to fragmented pieces of data being used to construct a narrative that
excludes the remainder of the involved parties’ expressions and actions. Paradoxically,
Pym also selectively used aspects of Baker’s academic work, publishing business, and
activism to make his argument about the “non-empirical approach” (p. 296). Thus, it

could be argued that the narrative mode as applied in TS is genuinely inescapable.

Pym (2016) considered the selectivity in the socio-narrative approach a structural defect.
However, Sadler (2019) considered it instrumental. It demonstrated that scholars should
not avoid theoretical eclecticism because narrative still had much to offer as a theoretical
concept. For example, Baker (2006) gave equal consideration to the researcher’s
embeddedness within narratives and to their objects of inquiry. She also rejected the
notion of the objective researcher uncovering truths through methods that allow them to
set aside the influence of their own positions and concerns. Thus, Baker highlighted the
value of scholars studying contexts to which they have personal connections and

practicing sufficient reflexivity.

Pym’s (2016) criticism of Baker’s theory came 10 years after Baker’s prominent book
Translation and Conflict, which was first published in 2006. A review of the literature
indicates that, thus far, this is the only paper devoted to criticising the approach under
question. Some fundamental issues, such as the theoretical basis and high subjectivity,
were questioned. However, Pym’s argument contains contradictions. He constructed a
narrative that was supported by selectively included fragments, and he took a subjective
stance about the book’s author, Mona Baker. The inclusion of someone’s business and
employment position and use of words such as hypocrisy and infantile narratives are
surprising in a paper that severely criticises subjectivity and advocates empiricism. It
confirms the strength and appropriateness of the socio-narrative approach for studying

real-world experiences, events, behaviours, and perceptions.

2.10.4.3 Early adopters of socio-narrative theory

Since its introduction by Baker (2006), socio-narrative theory has been used by
translation scholars and researchers to study a wide range of issues. These studies
constitute a significant body of literature in their own right (Sadler, 2019) and
demonstrate the flexibility of the approach. Sue-Ann Harding is considered the most
important proponent, as evidenced by her adaptation of Baker’s approach and application
of socio-narrative theory to a variety of issues, such as translations of news on the Beslan
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Hostage Disaster (Harding, 2012b); the relationship between national narratives and
publishing in Qatar (Harding 2014); the changing representation of migration on Russian
television (Tolz & Harding 2015); and translations of witness testimony in South Afrian

police stations (Harding & Raala 2017).

Other researchers have also successfully employed the socio-narrative approach. Al-
Herthani (2009) investigated the re-narration of Edward Said in the Arab world through
translation. Al-Sharif (2009) examined the narration of Palestinian women in MEMRI
translations in the context of the Israeli—Palestinian conflict. Boeri (2009) studied Babels’
narratives of its activist volunteer (mainly simultaneous) interpreting project. Castro
(2014) explored the history of translations of philosophical writing in Mexico. Luo (2015)
examined the narratives constructed by the Yeeyan translation community. Sadler (2017)
considered the fragmented narratives of Egyptian activists on Twitter. Alkroud (2018)
studied the re-narration of Berbers in the Amazigh Translations of the Holy Quran. Jones
(2018) investigated Wikipedia translations and the collaborative production of spatial
knowledge through a case study of Paris. Dubbati and Abudayeh (2018) introduced the
reframing of conflict in the Arabic translation of Sacco’s novel Footnotes in Gaza. Filmer

(2019) explored Italian identity through voice-over translations in BBC broadcasting.

These studies reveal the evolution and expansion of the scope of the narrative approach
to overcome the limitations of prescriptive theories. To Sadler (2019), the significance of
Baker’s (2006) approach is that translation scholars have been encouraged to take more
engaged positions in their work and to address topics that are less obviously textual than

those studied in previous decades.

2.11Concluding remarks

This chapter presented a literature review that focused on key knowledge areas that have
contributed to the study of motivation from a narrative perspective, with specific
reference to Arabic-speaking volunteer translators. Among the topics included in the
review were the trajectory of Arabic translation, volunteer translation, motivation

theories, translation theories, and the narrative turn in TS.
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The chapter explained the phenomenon of new turns in the discipline and their influence
on the development of interesting ideas. The crucial role of translators in human
communication was addressed from multiple perspectives. For example, the linguistics-
oriented approaches are focused on how translation should be performed, the cultural
approaches try to describe what translation is, and the socio-narrative approach is
concerned with what translation does. This new turn, which is attributed to Baker’s (2006)
work, is still open for improvements and new applications. According to Harding (2012a),
this approach is limited only by the researcher’s imagination. Therefore, stories about
translation and translators are worthy of further consideration. This is the basis for the

questions posed by the current study and the attempts to provide the appropriate answers.
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3THEORETICAL
UNDERPINNINGS AND
RESEARCH DESIGN/

This chapter presents the research design and the approaches to the questions. It discusses
mixed-methods approaches and the exploratory sequential mixed-methods design that
was applied in this study. The research design is presented within the theoretical
framework, which is guided by socio-narrative theory. The chapter provides justifications

for the appropriateness of interviews and questionnaires as data collection methods, and

" A portion of this chapter was included in the following publication: Alonayq, A. (2021). Narrating Arabic
Translation online: Another perspective on the motivations behind volunteerism in the translation sector.
In R. Desjardins, L. Claire, & L. Philippe (Eds.), When translation goes digital (pp. 91-119). London:

Palgrave Macmillan.

Alonayq — October 2021 60



Chapter 3: Theoretical Underpinnings and Research Design

it elucidates the pilot phase for both methods. It describes the sample of Arabic-speaking
volunteer translators whose motivations were explored. The demographic profile of the
participants is then presented. Finally, because this research involves human subjects, the
data collection procedure and research ethics are addressed to show compliance with

ethical principles.

Before the research design is presented, the study goal will be summarised to
contextualise the methodology. This study explored the narratives of Arabic translation
in relation to the underlying motivations in Arabic-speaking volunteer translators’
participation in crowdsourcing initiatives. The study assumed that, in addition to possibly
being influenced by the possible intrinsic and extrinsic motives discussed in previous
studies, Arabic-speaking volunteer translators would also be motivated by appealing

narratives to join a crowdsourcer that employs and/or constructs these narratives.

The study was undergirded by a socio-narrative theoretical framework. A narrative
approach has been successfully adopted in various disciplines, such as literature, history,
sociology, and medicine. It has proved helpful for interpreting practices, behaviours, and
perceptions regardless of the academic perspectives and approaches toward the subjects
(Al-Sharif, 2009). Baker’s (2005, 2006) pioneering use Of the narrative approach in
translation has inspired the application of narratives in TS and the adoption of her model
for narrative analysis. Therefore, the study design incorporated socio-narrative theory to
explore the subject from a narrative perspective in an attempt to provide a novel

interpretation of the phenomenon of crowdsourced volunteer translation.

3.1 Research design

Because of the use of the socio-narrative theoretical framework (see Chapter 1) and the
complexity of the research questions, a mixed-methods approach was chosen. The data
examined included surveys, interviews, and textual materials extracted from leading
translation organisations in the Arab world and texts written about these organisations.
The organisations are Kalima, the Arab Organization for Translation (AOT), Taghreedat,
and the Translation Challenge. This blend of data offered the opportunity to investigate
the topic from a variety of angles that included the volunteers’ perspectives of and the

researcher’s engagement with Arabic translation narratives.
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The interdisciplinary aspect of translation research has made the discipline very receptive
to the use of a variety of methods to achieve research goals. Methods should be selected
only on the basis of their potential to provide access to data that are relevant for answering
the research questions (Kozinets, 2010). The present study was designed on this premise.
The combination of narrative analysis with other methods, such as a survey and
interviews, allowed for the research questions to be addressed with multiple
complementary approaches. Consequently, it was necessary to identify and to apply
methods that would enable: (1) the exploration of the Arabic translation narratives
constructed and/or employed by translation initiatives, (2) the characterisation of the
active volunteers’ contributions to the translation initiatives, (3) the volunteers’
underlying motivations, and (4) the influence of the narratives on these motivations.
Hence, narrative analysis, questionnaires, and follow-up semi-structured interviews were

incorporated into an exploratory sequential mixed-methods research design.

Tashakkori and Creswell (2007) defined mixed-methods research as “research in which
the investigator collects and analyses data, integrates the findings, and draws inferences
using both qualitative and quantitative approaches or methods in a single study or a
program of enquiry” (p. 4). According to Creswell and Clark (2012), mixed-methods
research can provide a better understanding of the subject under consideration than either
qualitative or quantitative approaches. This claim is questionable and not necessarily the
case in all types of research. However, the main objective of using this approach in the
current research was to capitalise on the strengths of socio-narrative theory by gathering
and analysing multiple types of data to expand the view of the subject. The mixed-
methods approach was considered to be particularly appropriate because it overcomes the
limitations of a single method. As Creswell (2009) stated, “biases inherent in any single
method could neutralise or cancel the biases of other methods™ (p. 14). Within the socio-
narrative perspective, neutrality is not possible; thus, the mixed-methods approach allows

for a well-supported interpretation of the findings.

The next section provides the rationale for this approach and explains the incorporation
of the methods into the research design. Next is a discussion of each method. The
elaboration of each method includes the implementation and type of data collected in
order to explain their appropriateness for answering the research questions. Towards the

end of the chapter, research ethics and compliance are addressed.
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3.2 Justification for the mixed-methods approach

The present study is interdisciplinary. It examined the motivations of the individuals who
participate in translation crowdsourcing projects in the Arab world and the narratives that
they believe. Thus, a single method was not considered sufficient to provide the insights
required to achieve the research objectives. The rationale for the application of mixed-
methods designs in most studies is that “mixing both kinds of data within one study is
grounded in the fact that neither quantitative nor qualitative methods are sufficient, by
themselves, to capture the trends and details of a situation” (Ivankova et al., 2006, p. 03).
Therefore, two research methods were combined in the current study, which used a

mixed-methods research design.

Before the questions regarding volunteer translators’ motivations for participating in
crowdsourcing translation initiatives were addressed, it was necessary to gain a sufficient
understanding of the cultural backgrounds of Arabic-speaking volunteer translators, the
initiatives in which they participate, the relevant narratives to which they are exposed,
and their own narratives of translation and the projects in which they were involved. This
could not be achieved with just one method, whether it be qualitative or quantitative.
Therefore, this research adopted a mixed-methods approach guided by socio-narrative

theory.

Currently, a great deal of translation activity occurs online in virtual communities that
capitalise on affordable and easily accessible digital tools. These online communities are
usually created to realise common interests and purposes (Dombek, 2014). Regardless of
the purpose, each community has its own story that justifies its existence and
contributions. This explains the continuing existence of volunteer groups, such as Babels,
Translators Without Borders, TED Translators, Wikipedia, and fansubbing communities,
which have taken different approaches and stances. In these continually growing
translation communities, the volunteer motivations range from the desire to challenge
political narratives to merely make Japanese anime available in other languages. The
members of the Arabic-speaking translation community under consideration are no

exception. There are stories that prompted them to undertake volunteer translation work.

It was assumed that narratives, in general, and Arabic translation narratives, in particular,
would influence the volunteer translators’ perceptions of Arabic translation initiatives and

organisations. This would affect their intentions and behaviour and, hence, their
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motivations. This highlighted the need for a detailed analysis of translation organisations’
narratives and their effects when these narratives are used to attract volunteer translators

to capitalise on their work.

A narrative analysis of selected materials was considered an appropriate investigation
method for the present study. It was expected to provide the contextual background for
the translation organisations and volunteers while showcasing the narration of translation
in the Arabic discourse (i.e., Arabic stories about translation and the trajectory of Arabic
translation projects). However, regarding the objectives of the present study, the use of
only narrative analysis might have yielded a partial understanding of the subject under
consideration (i.e., volunteer translators’ motivations). The incorporation of other
research methods seemed more likely to result in a well-rounded view of the subject under

study.

The review of the literature revealed the previous attempts to study volunteer translators’
motivations. Most were survey-based studies (e.g., Dolmaya, 2012; Dombek, 2014;
O’Brien & Schaler, 2010). However, the study of volunteer translators’ motivations is
still open to new perspectives using different methods. Despite her very limited corpus,
Olohan (2014) discussed the potential of textual analysis to facilitate explorations of
translators” motivations. A review of the literature indicated that the only study that used
a mixed-methods approach was conducted by Dombek (2014), who used surveys and
netnography to study the motivations of volunteer translators who participated in a

crowdsourced translation project.

From a methodological perspective, all of these studies, despite their significant
contributions, have originated from volunteers and their involvement in translation
projects. The exclusive reliance on surveys and/or interviews could, however, result in
some underlying factors in volunteers’ contributions to unremunerated translation work
being overlooked. Such factors might not always be consciously recognised by survey
participants. In other words, what participants consider to be the motivation might not
necessarily be the real motivation and/or what they express as the motivation might not
be the only one. Other factors, such as activism, ideology, political agenda, and public

discourse, could be overlooked or even deliberately withheld or denied.

It can be argued that surveys often generate a limited number of responses (Oppenheim,

1992). In contrast, a narrative approach can enhance the understanding of not only the
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emerging volunteer-driven translation projects but also the narratives that attract and
retain volunteers. A narrative perspective is also appropriate for examining translation

organisations’ mission statements.

The socio-narrative theory is considered particularly useful for filling the above-
mentioned gap and highlighting the Arabic translation stories circulated in the discourses
to which Arabic-speaking volunteers are exposed. A review of the literature indicated that
none of the studies on volunteer translators’ motivations used narrative analysis.
However, socio-narrative theory has proved to be a successful framework for translation

research.

Although motivation and volunteer translation were not on the radar of the narrative
research in TS, the existing research demonstrates the versatility of the narrative
approach. Harding (2012a) asserted that the only limit to the application of narrative
theory in TS is research imagination and data availability. The application of socio-
narrative theory in this study was slightly different from that of previous studies in the
field. Those earlier works explored the role of translation in challenging and/or
constructing certain narratives and translators as key players in circulating narratives.
This project, however, aimed to determine the narration of translation in the Arab world
and the motivational narratives underlying translators’ decision to work without monetary
rewards. To achieve this goal, not only surveys and interviews but also a narrative

analysis of a textual dataset were performed.

The research questions necessitated a deep analysis of the narratives of Arabic translation
crowdsourcing initiatives. However, it was also necessary to directly approach the
volunteers to elicit their perceptions about volunteer translation and their motivations
regarding the organisations with which they had participated. Therefore, in addition to a
preliminary narrative analysis, surveys and interviews were conducted. This use of a
mixed-methods design within a narrative theoretical framework facilitated the approach
to the phenomenon of volunteer translation and crowdsourcing initiatives from a new

perspective and an in-depth, rigorous discussion and interpretation of the data.
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3.3 Mixed-methods research in translation studies

As was previously observed, TS is interdisciplinary by nature. It emerged from linguistics
and comparative literature and, thus, initially drew on the theories of these disciplines
(Snell-Hornby, 1988). With the growth of TS, several methodologies and theoretical
frameworks have been adapted from other disciplines to meet the demands of researchers
and their inquiries. This accommodating aspect of TS encourages researchers to cross the
traditional boundaries of qualitative and quantitative approaches. This section will

elucidate the mixed-methods approach with regard to translation research.

The common understanding of mixed-methods research is work that combines two or
more data collection methods. Meister (2018) defined it broadly as “a methodological
approach that attempts to systematically explore the advantages and deal with the
consequences of mixing at any level or phase in the research process” (p. 78). Thus, the
mixing could exist in the theoretical framework, data collection, data analysis, or any
other stage of the project. It is the integration of methods rather than the mere use of more
than one method. The reason for mixed methods is that translation is a complex process
itself. In Meister’s study, five of 10 researchers confirmed the need to consider not only
the translated texts but also the translators and their social contexts. Therefore, it was

important that the present study use a mixed-methods approach.

It could be assumed that mixed-methods designs would not be commonly used in TS
research, given that the discipline emerged from comparative literature and linguistics.
However, they have been increasingly applied in recent studies. For example, Abdallah
(2012) conducted a mixed-methods study to explore translators’ workplaces in terms of
the organisation, agency, structure, and interactions of the actors. The tendency to use
mixed methods in translation research may lead to new questions and innovative
methodologies that contribute to the discipline in general (Meister 2018). Within the field
of TS, Williams and Chesterman (2002), and Saldanha and O’Brien (2013) are two key
texts that assist researchers in the field to refine their ideas and be informed about the
conceptual and methodological tools that can be applied based on the scope of a project.
Furthermore, the interdisciplinary aspect of TS provides the flexibility to import and to

adapt methods from other knowledge domains.
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3.4 Exploratory sequential mixed-methods research design

In recent years, mixed-methods designs have been increasingly used in TS. Several
mixed-methods strategies can be applied to a project depending on the data collection and
analysis approaches (sequential vs. concurrent) and the data types (equally significant vs.
complementary; Creswell, 2009; Creswell & Plano Clark, 2012). Creswell (2009)
identified six frequently used designs: three sequential and three concurrent designs. One
is an exploratory sequential mixed-methods design, which has gained popularity among
researchers. Typically, the collection and analysis of the qualitative data are completed

prior to the analysis of the quantitative data in consecutive phases in a study.

The current study applied the exploratory sequential mixed-methods design. The first
phase was qualitative data collection and analysis, and the second was quantitative data
collection and analysis. The key aspect of this design is that the second phase builds on
the results of the first, the qualitative phase (Creswell, 2009). In the current study, the first
phase was a narrative analysis that explored the recurrent narratives on Arabic translation
in the Arabic discourse. Those narratives then constituted the main part of the ensuing
questionnaire, which investigated volunteer translators’ perceptions of these narratives
and their motivations to join crowdsourced translation projects. According to Creswell
(2009), the mixture lies in the connection between the guantitative data collection and
qualitative data analysis. However, the current study incorporated a third follow-up phase.
Interviews were conducted with some of the survey participants, as well as translation
experts and project managers. These supporting interviews allowed for the further

exploration of the data and in-depth discussions of the participants’ perspectives.

The exploratory sequential mixed-methods design has many strengths. At the most basic
level, it provides the opportunity to use the quantitative data and results to facilitate the
interpretation of the qualitative findings (Creswell, 2009). Furthermore, this multi-phase
approach is more appropriate for describing and reporting on complex topics, such as
volunteer translation. Creswell stated that this design “is useful to a researcher who wants
to explore a phenomenon but also wants to expand on the qualitative findings” (p. 212).
This opportunity for extended interpretation is probably most needed in studies such as

the current study, which has a narrative orientation.

However, like any other research design, the exploratory sequential mixed-methods

design has some weaknesses. For example, a substantial amount of time is required to
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complete the phases. Moreover, the researcher has to weigh the findings of the initial
phase to make key decisions about the focus in the ensuing quantitative phase (Creswell,
2009). Whatever the decisions, they should be informed and well justified, and more

importantly, they should respond to the research objectives.

3.5 Qualitative and quantitative research approaches

The application of the exploratory sequential mixed-methods design allows the researcher
to choose from a variety of methods for the qualitative and quantitative phases. The
commonly used qualitative methods include focus groups, content analysis, observation,
and individual interviews. In the quantitative phase, the methods facilitate the
numerical analysis of data collected from polls, questionnaires, and surveys to explain
specific phenomena. In the current study, narrative analysis and interviews were used in
the qualitative phase, and a questionnaire was used in the quantitative phase. In the
succeeding sections, the discussion on the research design will include the

implementation of the methods and the data that were collected.

3.5.1 Narrative analysis

Narrative analysis was used to study selected texts and, subsequently, to inform the design
of the questionnaire. This was guided by Baker’s (2006) model, which is widely used for
narrative analysis in TS (Harding 2012). The model consists of two parts. The first
addresses the narrative typology, and the other addresses the narrative features. Baker
identified four types of narratives that construct individuals’ worldviews and guide their
understanding of real-world experiences: the lives that they lead and the events in which
they are embedded. They are personal narratives, public narratives, disciplinary

narratives, and meta-narratives.

Personal narratives are individuals’ stories about themselves: the stories they tell
themselves about the world and their own lives. Public narratives are the shared stories
that appear within social groupings, such as families, workplaces, communities, and
societies. Disciplinary narratives are the theoretical concepts and historical accounts that

circulate in academia and knowledge areas. Examples are theories of climate change,
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Bourdieu’s field theory, and Vermeer’s skopos theory. Finally, meta-narratives are the
universal stories “in which we are embedded as contemporary actors in history ...
Progress, Decadence, Industrialization, Enlightenment, etc.” (Somers & Gibson, 1994,
p. 61). Baker (2006) cited the War on Terror as a contemporary example of a meta-

narrative.

Each type of narrative can be located within a single text, statement, photograph, and/or
website; however, each can also transcend these boundaries (Boeri, 2009). The narrative
types also function interdependently as prisms that mediate an individual’s experience of
the world and sense of identity. The second part of the model identifies four narrativity
features that can be used as tools for narrative analysis. They are temporality,
relationality, selective appropriation, and causal emplotment (Baker, 2006; Somers &
Gibson, 1994).

3.5.1.1 Temporality

Temporality refers to the way that a narrative is configured in time and space. This
accommodates the complex organisation of elements that transcend the sequential
progression of time. This embeddedness in time and space plays a very important role in
narrative construction. As Somers (1994) argued, “narrativity demands that we discern
the meaning of any single event, only in temporal and spatial relationship to other events”
(p. 616). Baker (2006) asserted that “the way we order elements in a narrative, whether
temporally or spatially, creates the connections and relations that transform a set of
isolated episodes into a coherent account” (p. 52). The temporal and spatial elements in a
narrative are significant to its meaning. Boeri (2009) argued that “they are meaningful in
their own right” (p. 61). However, the same narrative would be apprehended differently

if it were embedded in a different temporal context.

3.5.1.2 Relationality

A narrative consists essentially of events that together construct a meaning only if
relationality exists between the events such that someone can make sense of them. Somers
(1994) asserted that narrativity creates the meaning of a single event only by association

with other interrelated events. Boeri (2009) offered an example in which the narration of
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volunteer translation was influenced by the relationship between the translation and
events. On the one hand, volunteer translation was narrated positively in the Babels
community as an act of political engagement in an anti-globalisation movement. On the
other hand, the same action of volunteer translation was narrated as the devaluation of the
profession by the professional conference interpreting community. The narrative was

influenced by the relationality to the act.

3.5.1.3 Selective appropriation

Narrative construction is a process that involves the inclusion and exclusion of events in
order to achieve a goal. Social actors have beliefs, principles, and values that form the
basis of the evaluative framework that guides their behaviour (Al-Sharif, 2009). This
framework decides the choices they make from “the infinite variety of events,
experiences, characters, institutional promises and social factors” that surround them
during the process of elaborating a narrative (Somers & Gibson 1994, p. 60). Baker (2016)
stated that “in order to elaborate a coherent narrative, the human mind must de-select
some aspects of what it perceives and foreground others, whether consciously or
unconsciously” (p. 250). This selection or de-selection eventually contributes to the
narrative, whether from the constructor’s or receiver’s perspective. Both practice

selective appropriation in order to make sense of a given narrative.

3.5.1.4 Causal emplotment

Causal emplotment can be considered the overarching feature of narrativity. According
to Baker (2006), two parties may agree on a set of “facts” or events but still strongly
disagree on the interpretation of their relationship because of the different plots to which
they subscribe. She provided the Israeli—Palestinian conflict as an example, as each party
interprets the same acts in opposing plots that construct different “moral” stories. Baker
argued that causal emplotment “is perhaps the most important feature of narrativity,
because it is identifying a cause for a set of events that helps us determine what course of
action we should take” (Baker, 2006, p. 67). The identification of the moral configuration
of a specific narrative is crucial to the formation of communities (Boeri, 2009). Thus, it
could be argued that the content of a narrative matters only if it is comprehended in a

specific plot. A recent example of causal emplotment is the narratives surrounding the
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COVID-19 pandemic. China promoted its own narrative to the world. However, other
countries challenged the narrative on the same events and associated their narratives with

reasons other than those offered by China for the outbreak of the disease.

3.6 Temporality and narratives on Arabic translation

In a narrative, the temporal and spatial order of the elements contributes significantly to
the meaning-making process (Baker 2006). Thus, the present study focused mainly on
temporality to identify and to analyse narratives for two reasons. First, time is a key
element for making sense of any story because it functions as the link to events.
Furthermore, not only is temporality constitutive of narratives, but it also supersedes all
other narrativity features to convey meaning (Baker, 2006). Second, translation has been
associated with an enduring debate in the Arab world, and it has played a major role in

the cultural and reformative movements in Arabic history. For example, Madrasat Al-
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Alsun [School of Languages]® was established in Egypt in the 19th century to train the
first generation of Egyptian translators who were expected to contribute to the state’s
modernisation project (Jacquemond, 2009). The focus on temporality reveals that Arabic
translation was narrated as a key activity in the past and that it is a necessary task in the

present and a promising vehicle for the future.

3.7 Data collection for narrative analysis

Four prominent Arabic translation organisations were selected for the exploration of
common Arabic translation narratives. The dataset included content about these
initiatives, as published on the initiatives’ websites: Wikipedia entries on the initiatives;
news stories published by Aljazeera.net and Alarabiya.net; and public opinion via

comments published in newspapers, personal blogs, and other websites. These data reflect

8 The use of square brackets henceforth indicates my own translation of Arabic words that | use in the text

(as in this case), the original quotes written in Arabic or the inserted words.
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the content from institutional, individual, and collective agencies and, thus, provided a

holistic view of the public narratives on Arabic translation.

Four organisations were chosen because of their roles in shaping the discourse and
narratives on translation in the Arabic world. All four initiatives mobilised translators.
Two focused on the crowdsourced model, and two were premised upon a more traditional
model with an in-house translation team and/or on-demand professional translators. The

additional criteria for the selection of these four initiatives included the following:

* Volume of translation work
» Auvailability of source material (data retrieval)

* Recourse to volunteer engagement and volunteer labour

Only high-volume projects were selected because they were more likely to be influential
in the construction and/or promotion of Arabic translation narratives. All the
organisations had consistently published millions of words in the form of books, texts,
and audio-visual content. This criterion excluded dozens of translation projects that
operated inconsistently. These included university student initiatives or initiatives, such
as the translator awards offered by several Arab countries, with no direct production.
Thus, these projects were excluded despite their contributions to the Arabic public
narrative on translation. On the basis of these criteria, the following four initiatives were

included in the study:

« Kalima Project
* Arab Organization for Translation
» Taghreedat Initiative

» Translation Challenge

Four types of source content were analysed. First was each organisation’s “About Us”
web page, a public narrative. Second, Wikipedia entries about the organisations were
included as publicly constituted narratives. Although a Wikipedia entry might be
published by an organisation’s leadership or participants, it is subject to negotiations with
or even contestations by online editors and other users (Jones, 2018). Third, textual posts
and news reports from Aljazeera.net and Alarabiya.net were chosen because, according
to Dubai Press Club (DPC), these are considered to be the largest Arabic news outlets
(DPC, 2018). The extracted texts were exported in the Portable Document Format (PDF)
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format to Atlas.ti, the software used in the analysis (more details will be provided later in

this section).

Because personal narratives contribute to public narratives and vice versa, it was
important that individually produced content be included. This content was taken from
personal blogs and opinion pieces published in Arabic online newspapers. Each piece was
downloaded separately and documented in ATLAS.ti software (version 1.5.4). These
types of texts were chosen to support the analysis. They also functioned as
complementary material to explain how Arabic translation is narrated. Disciplinary
narratives and meta-narratives were not included in the data because the research question
did not address an established concept in a specific knowledge domain, such as Darwin’s

theory of natural selection, or a universal event, such as the COVID-19 pandemic.

The selection criteria yielded these four sources was practical for this study because it
facilitated the collection of manageable, inclusive data from multiple sources. In addition,

it helped to elaborate the researcher’s narrative location.

Data collection and triage were performed from February 23, 2018 to March 28, 2018.
The Google Search and internal search tools of the websites facilitated data collection
(issues related to this method will be addressed below). To obtain the optimal results, as
many keywords as possible were used in the search, which was performed in Arabic. For
example, words and phrases such as 4«IS & 5 i [Kalima Project], s _ill 4418 [Kalima for
translation], and 4<IS ©lea 3 [Kalima translations] were used for the search on the Kalima
Project website. Because the texts were publicly available, permission was not needed to
obtain the research data. In addition, from an ethical perspective, care was taken to ensure

that copyrights and/or other restrictions were not violated.

The data collection process presented a few limitations. For example, the geographic
location (i.e., geolocation effects) of the Google searches influenced the search query
results. Search engines tend to show the most relevant results on the basis of the user’s
location. This research was conducted in the United Kingdom, and this influenced the
results. The geographic location can be toggled off; however, there is no guarantee that
the search results will not be affected. In addition, the internal search tools, which can
vary in terms of the algorithms and the quality, can also influence the results. More
important, search engine results are usually commercially driven (e.g., advertising and

sponsored content), and this affects the salience of the search results. The effects of
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geolocation, search engine optimisation, and paid content were not thoroughly examined;
however, this constitutes a worthwhile avenue for future research. The type of content
was also a limitation. Multimedia content, such as video, could have supplemented the
data; however, this was outside the timeline and beyond the scope of the project. In
addition, the narrative analysis was the first phase of the mixed-methods research design,

which uses complementary methods.

The collected data consisted of 23 documents (17,495 words): five for each organisation
except Taghreedat, for which eight documents were extracted. Table 1.1 provides an

overview of the data.

TABLE 1.1 DATA COLLECTION RESULTS

Project Project Wikipedia  Aljazeera.net Alarabiya.net Individual Total
publications opinion
Kalima 1 1 2 None 1 5
AOT 1 1 2 None 1 5
Taghreedat None 1 5 1 1 8
Translation 2 None None 1 2 5
Challenge

These data represent a relatively small sample; therefore, generalisations cannot be made.
However, these initiatives represent some of the leading voices in translation in the Arab
world. Thus, the sample could be considered representative. Moreover, the results of the
analysis were examined and verified in a follow-up phase in which the surveys and

interviews were conducted.

The ATLAS.ti software was used to document the data and to analyse the common
narratives about Arabic translation. ATLAS.ti is a powerful tool which can be used for
the qualitative analysis of large volumes of data. It facilitates the systematic arrangement,
reassembly, and management of material. It also enables the coding of the data and the

performance of fully automated searches across one or multiple documents. The coding
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feature facilitated the grouping of the recurrent themes in the fragmented texts in order to
assemble the narratives together. Basically, the researcher read through the dataset and
generated codes for the general themes such as translation, volunteerism, crowdsourcing,
and narrative. Each of those codes is associated with a number of subordinate codes that
branch from the main theme (see Appendix 8.4). The main function of the codes was to
bring together the most closely related components, which may be from unrelated

sources, and so assist in making sense of the topic under consideration.

The codes outlined the prevalent themes that helped to identify the recurrent narratives.
It became obvious that those narratives are common and circulated in the discourse about
Arabic translation. After the identification of three recurrent themes in Arabic translation,
each narrative related to the themes was traced, with a focus on temporality. The codes
were crucial for selecting the quotations from the data, either the dataset or the interviews,
for analysis and discussion. | only included the parts that correlated with main codes that
constituted substantial ideas related to the research questions. This procedure allowed for

the narratives to be assembled into coherent wholes within the set of fragmented sources.

Furthermore, the codes contributed to the analysis and discussion of the interviews. In
other words, | included the recurrent narratives in the interviews in order to understand
to what extent such narratives are present in interviewees’ minds, shape their perceptions,
and drive their behaviours as far as translation is concerned. The codes that originated
from the data assisted me to structure informative interviews that eventually verified the

results of the study and widened the perspective.

The results of the narrative analysis are presented in Chapter 4. These recurrent narratives
were then incorporated in an online survey to determine their influence on the volunteers’

translation practices and their presence in the volunteers’ perceptions of translation.

3.8 Questionnaire

The initial qualitative phase of the exploratory sequential mixed-methods design was
followed by a quantitative method. A questionnaire was specifically designed for the

online survey (as will be explained later in detail). A questionnaire can be simply defined
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as a written list of questions that are read and answered by a group of participants in a
study (Dawson, 2006; Thomas, 2013). It is a widely used data collection instrument
(Cohen et al., 2011). Closed-ended questions are typically used to obtain data for
quantitative research (Dawson, 2006). Translation researchers have used several types of
questionnaire items, such as multiple-choice questions, rating scales, ranking scales, and

open-ended questions. The choices are dependent upon the purposes of the research.

Questionnaires have the benefit of being inexpensive and offering the respondents
anonymity (Cohen et al., 2011). In addition, coding is likely to be quicker and easier
(Dawson 2006) than with other methods, such as focus groups and interviews. However,
this method has disadvantages, such as low response rates, the lack of an opportunity to
clarify the meaning with participants (Cohen et al., 2011), and the use of predefined
answers that might not accurately reflect the participants’ opinions (Dawson, 2006). The
main reason for choosing this instrument for the current study was that it is “a relatively
systematic and standardised method of collecting data which lays emphasis on the
measurement and conversion of data from qualitative to quantitative forms” (Alomary,

2017, p. 86). Thus, an online survey was chosen for the quantitative phase of the study.

The role of the online survey was to determine the variables regarding demographics,
motivations, and perceptions related to Arabic translation narratives and volunteer
translation, with a focus on the volunteer translators’ motivations. The online survey data
were collected to complement and to test the findings of the initial narrative analysis and
to reveal new information on the narrative influence on participation in crowdsourced

translation projects.

3.8.1 Questionnaire design

The questionnaire was designed (1) to gain an understanding of the Arabic-speaking
volunteer translators, (2) to gain insights into the factors most likely to motivate them to
offer their translation skills free of charge, and (3) to assess the influence of the Arabic
translation narratives under consideration. The design of the questionnaire was informed

by the literature review and the narrative analysis conducted in the first stage of the study.

After many revisions, the final version of the questionnaire consisted of five sections

comprising 45 questions. These five sections addressed the participants’ demographics,
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the translation initiatives in which they participated, their motivations, their perceptions
of volunteer translation, and their perceptions of Arabic translation. Each section focused
on a specific perspective that would eventually answer one or more of the research

questions.

The first section was dedicated to collecting general demographic information on the
participants. It was important to supplement the research with the volunteer translators’
demographics, including their education, and to learn about their backgrounds and
experience in terms of language competence. This type of information was important for
interpreting the results. It also increased the understanding of the participants’ attitudes

and preferences.

The second section was designed to identify the common translation initiatives in which
the volunteers participated. This contributed to the analysis by facilitating the tracing back
of the narratives that were used and/or constructed in the discourse regarding the
volunteers’ involvement in the projects. In other words, the data on the types of projects
in which the volunteers participated provided sufficient data to test the hypothesis and to

examine the results of the initial stage of the narrative analysis.

The third section focused on the motivations for the volunteers’ involvement in
translation initiatives. This section included 14 items that were likely to be motivators for
the target sample. These factors were chosen on the basis of previous studies on volunteer
translation, the result of the first-stage narrative analysis, and the feedback from the pilot
survey. Given the possibility of an infinite number of possible motivations, an open-ended
question allowed the participants to state what they thought had motivated them to offer
free translations. In other words, they were not bound to a restricted list of motivations.
This section was very important because it directly addressed the motivations and
indirectly investigated the hypothesis about the influence of narratives on volunteers’

tendencies to join translation projects.

After the volunteers’ motivations were elicited, the fourth section of the questionnaire
addressed their general perceptions of volunteer translation. A list of seven statements
was designed to understand the participants’ views about their activity. The understanding
of their perceptions informed the analysis and interpretation of the data. The goal was to
gain insights into the expectations for volunteer translation, such as ethics, quality, and

efficiency.
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The last section focused on the participants’ general perceptions of Arabic translation.
Ten statements were created to understand the target samples’ perceptions of translation
and any possible relationships with their motivations to offer volunteer translation. This
section also included the three narratives that resulted from the first phase of analysis that
confirmed their recurrence in the Arabic discourse on translation. Thus, the answers to
this section were expected to either confirm or disconfirm the assumptions regarding the

influence of Arabic translation narratives on volunteer translators’ motivation.

The last two sections were purposefully placed at the end of the survey to avoid leading
the participants to specific answers in regard to their motivations. Additionally, the
participants were given the chance to add comments at the end of the survey. This was
done in an attempt to minimise the effects of the limited options in closed-ended
questions. In other words, the purpose was to mitigate one of the main disadvantages

(restrictiveness) of the questionnaire.

The questionnaire went through multiple refinements, from the first version, through a
pilot survey, to the final version. This lengthy process was meant to ensure validity and
reliability. The amendments were made to improve the survey: to ensure its alignment
with the research questions and to increase the possibility of high response rates. This
process led to the inclusion and exclusion of questions and statements, as well as the
reordering of some sections, to reach the final version that met the research objectives

and provided the data.

The aim of the survey was to ascertain the volunteer translators’ reasons and motivations
for joining translation initiatives and their general perceptions of volunteer translation and
Arabic translation. Besides infusing the results of the initial narrative analysis, the design
of the online questionnaires, particularly the sections on volunteer translators’
motivations, was adapted from the studies listed below. Each was described in the

literature review, Chapter 2:

* O’Brien and Schéler’s (2010) study of the motivations of volunteer translators in
The Rosetta Foundation (TRF) crowdsourcing initiatives

* Dombek’s (2014) work on the motivations of Facebook’s Polish volunteer
translators

* Fuente’s (2014) paper on the motivations of volunteer translators in the TED Open

Translation Project.

Alonayq — October 2021 79



Chapter 3: Theoretical Underpinnings and Research Design

The review of the abovementioned studies facilitated the identification of several
recurring motivators in studies on crowdsourced translation and the construction of some
of the initial survey questions. However, Fuente’s (2014) work had a greater influence on
the questionnaire for two reasons: (1) the comprehensiveness of the Motivation Inventory
regarding possible motivations because of the inclusion of almost all the items from
similar previous studies; and (2) its inclusion of items, such as support for a first language
and identification with an organisation’s message (i.e., narrative), that were relevant to

the current study.

Upon the review of the literature on human motivation, some intrinsic and extrinsic
motivations were incorporated into the questionnaire in order to determine the
motivations that might satisfy volunteer translators’ needs for a warm glow (Andreoni,
1990), relatedness, change, and competence. In addition, the common narratives in the
Arabic translation discourse were infused into the questionnaire to assess the awareness
of these narratives, their influence on the volunteers’ participation, and the correlations
between these narratives and the motivations to perform translation without monetary

rewards.

Before the presentation of the pilot study and the changes that were made to develop the
final version of the questionnaire, it is important to briefly discuss the premise of the
questionnaire. On the basis of the volunteer translation literature, the most likely
underlying factors in volunteers’ motivations to contribute unpaid translations can be

classified as follows:

» The self-satisfaction that results from contributing to society and sharing
knowledge in other languages.

» The contribution that matches volunteers’ values, enhances their careers, and
improves their language competence.

» The attachment to like-minded groups and opportunities to maintain (or gain)
online reputations.

* The opportunity to do something useful in their spare time and to have an

enjoyable experience.

The focus was Arabic-speaking volunteer translators. Therefore, the Arabic literature on

the Arabic language and translation was reviewed to obtain culture-specific elements for
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inclusion in the questionnaire (see Alburaidi, 2015; Almahmoud, 2015). The common

factors can be classified as follows:

» The religious perspective regarding Arabic being the language of a sacred text,
i.e., the Quran, is the holy book of a majority of Arabs.

» The dearth of Arabic online content.

» The controversy about Arabic replacing foreign languages in education in some

Arabic countries.

This thesis aimed to explore the common narratives on Arabic translation. Thus, the
questionnaire included the three narratives explained previously in the narrative analysis
phase, as well as other narrative-related motivations. The data revealed that the following
three narratives were the most recurrent in the Arabic discourse on translation: (1) the
Golden Era of translation, (2) the bridge to knowledge, and (3) the dearth of Arabic online
content. These narratives were included in the last section and the motivation section,
which contained an item related to each. For example, one of the statements in the
motivation section was “to revive the Arabic-Islamic civilisation that translated the
knowledge of ancient civilisations,” and this matched the Arabic narrative of the Golden
Era of translation. The inclusion of narrative-related items in the motivation section

facilitated the measurement of the influence of these narratives on the sample.

3.8.2 Pilot survey

Once the first version of the questionnaire had been drafted, it was necessary for an
experimental survey to be conducted. The primary goal of the pilot survey was to assess
the feasibility, validity, and reliability of the questionnaire as a quantitative data collection
method to complement the qualitative research methods (i.e., the narrative analysis and

semi-structured interviews) that were incorporated into the research design.

A pilot study has been defined as “a small-scale trial of the proposed procedures,
materials, and methods, and sometimes also includes coding sheets and analytic choices”
(Mackey & Gass, 2005, p. 43). Piloting a survey is “an important means of assessing the
feasibility and usefulness of the data collection methods and making any necessary
revisions before they are used with the research participants” (Mackey & Gass, 2005,

p. 43). It also allows for data quality and accuracy to be assessed and feedback on the
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length and validity to be obtained (Cohen et al., 2011). Pallent (2005) suggested that a
pilot study is useful for identifying respondents’ reactions to the questions and, thus,
facilitating the removal of unsuitable questions. The main effect of a pilot study is the
determination of any adjustments that need to be made to the main study (Kim, 2010).
The adjustments are not limited to the questions. They can extend to the protocol and

sample recruitment strategy (Kim, 2010).

However, pilot studies have problems that need to be recognised. Teijlingen and Hundley
(2001) argued that test-piloting does not necessarily ensure ultimate validity because
some problems might not emerge before the larger-scale study is conducted. This
argument seemed true in the current study because the pilot survey did not highlight the
issues related to communication and access to the target subjects. For example, at the time
that the main survey was conducted, a positive response had not yet been received from
the administrators of a major case study, the Translation Challenge. They had initially

showed an interest in cooperating and disseminating the survey to their volunteers.

Contaminated data is another possible shortcoming that could affect the results.
Teijlingen and Hundley (2001) discussed the problem of contamination when the results
or participants of the pilot study are included in the main study. In the current study, the
results of the pilot survey were excluded. In addition, the pilot participants were not
invited to participate in the main survey even though most were qualified to be included
in the sample. According to Peat et al. (2002), “an essential feature of a pilot study is that
the data are not used to test a hypothesis or included with data from the actual study when
the results are reported” (p. 57). Despite the aforementioned issues, the pilot survey

yielded significant adjustments that produced a refined version of the survey.

In the current study, the pilot survey was meant to evaluate the questionnaire for length,
clarity, and reliability. The participants were encouraged to propose suggestions and
amendments that would improve the questionnaire and increase the response rates. The
pilot survey was expected to determine the sections or individual questions that could be
excluded, included, or expanded to match the research objectives and to gain insights into
the motivations of volunteer translators who contribute their translation skills to
crowdsourcing projects. To achieve the purpose of the pilot survey, the following were

considered:
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» Determining the similarities in the characteristics of the participants in the pilot
and main studies.

» Informing the pilot participants that their feedback would help to improve the
survey and procedures in the main study.

» Providing the pilot subjects with the research context.

» Discussing the questionnaire issues with the pilot subjects to obtain detailed
feedback.

* Reuvising the survey procedures, content, and design on the basis of the pilot study

results.

A total of 15 participants, including the researcher’s supervisors, were invited to complete
the pilot survey and share their opinions. The group included PhD students, translators,
and a research methodology expert to ensure diversity in backgrounds. The survey was
disseminated via email, and the participants were provided with the research context and
informed that their feedback would inform the redesign of the questionnaire. Face-to-face
discussions about the questionnaire were held with only the researcher’s supervisors and

the research methodologist.

One of the comments from most of the participants related to the length of the survey.
Completion required approximately 20 minutes, which was considered too long. A
suggestion was to merge some questions, to exclude the less important ones, and to delete
the introduction to each section. They took some time to read and could induce boredom.
The methodologist suggested shortening the survey because obtaining a high response
rate was the priority at this stage, given that interviews would be conducted in the next

stage.

To determine the elements to be excluded from the questionnaire, the methodologist
advised that any element that did not directly contribute to a research question be
removed. An example was the question about copyright infringement in volunteer
translation. It was suggested that this question be excluded because it contributed to the
understanding of neither the motivations nor the narratives. Some of the removed
elements might have been helpful later in the analysis. However, the aim was to maintain
focus and to obtain the maximum amount of data on the main themes: narratives and
motivations. The exclusion of the less relevant questions created the space to thoroughly

analyse the most relevant ones.
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TABLE 2: EXCLUDED QUESTIONNAIRE ELEMENTS

Question

Translation is a good tactic for encouraging the use of Arabic

instead of foreign languages in business and academia.

To what extent do you think Arabic translation is important in the

following knowledge areas?

Which of the following entities do you think should play a major

role in Arabic translation?

How did you learn about the translation initiative(s) in which you

participated?
| volunteer with only initiatives whose goals reflect my principles.

I am more willing to participate in translation initiatives with

inspiring stories.

The recruitment of volunteer translators in institutional initiatives
might reduce copyright infringement, which usually occurs in non-

professionals’ translations.

Avrabic translation initiatives lack variety in terms of the subjects
and content.

Avrabic translation initiatives lack a strong online presence.

Volunteer translation is a part of my contribution to society, and it

allows me to share my knowledge.
I do volunteer translation to promote Arabic language globally.

| do volunteer translation because it is a great opportunity to

support Arabic against foreign languages.

I am more motivated to participate in projects where | can do

translation online through a specific collaborative platform.

Reason for exclusion

Not relevant.

Not relevant.

Not relevant.

Not relevant.

Redundant.

Pre-expected answer.

Not relevant.

Not relevant.

Not relevant.

Pre-expected answer.

Redundant.

Redundant.

Redundant.

The participants agreed that, in general, the language in the questionnaire was clear;

however, some interesting comments were made. It was suggested that the House of
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Wisdom be written in Arabic (<Ss)l J)2) to achieve the same effect as that in the Arabic
discourse in the narration of the Golden Era of translation. Another note referred to the
question on translation qualifications. Translators in the Arab world do not necessarily
graduate from translation departments, which are a more recent phenomenon. Thus, a
participant suggested that “language” and “intercultural studies” be added to the question
so that it would read as follows: “Do you have a degree in translation, language, or

intercultural studies?”

Some participants suggested that the questionnaire statements should not be categorical.
One way to accomplish this was to use words such as “may” and “might.” An example is
question 25: “Translation is the solution for Arabic societies to bridge the gap with the
developed countries”. Two participants indicated that it should be rephrased as follows:
“Translation is one of the solutions for Arabic societies to bridge the gap with the

developed countries.”

The analysis of the responses to the pilot study informed the alterations to the design of
the second questionnaire. Sections were expanded, and questions were rephrased mainly
to obtain more specific responses to certain questions. Both questionnaires, the one for
the pilot study and the other for the main study, were written in English because the
subjects were bilingual (i.e., translators). The use of two languages might have caused
confusion, and it is possible that the translations themselves might have introduced effects

unrelated to the questions.

The primary aim of the revisions was to reduce the estimated survey completion time to
10 minutes and to ensure that every question served one or more of the study’s objectives.
Thus, some questions were removed for one or more of the following three reasons: (1)

irrelevance, (2) redundancy, and (3) pre-expected answer.

The questionnaire design and organisation were amended to achieve the optimal results.
The pilot participants suggested that some sections be merged for clarity and time savings.
For example, the inclusion of the statements and questions about Arabic translation
narratives in the Perceptions of Arabic Translation section was meant to save time by
eliminating the transition between the two sections. Merging the sections meant removing
the title Arabic Translation Narratives, which some pilot participants found either

confusing or suggestive and, thus, likely to influence the respondents’ answers. Elements
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of both sections were grouped into one section, Perceptions of Arabic Translation, which

seemed more general and neutral.

Another fundamental change in the design was the re-organisation of the sections. Some
of the pilot participants recommended that some sections be foregrounded and others
backgrounded to avoid any chance of influencing the participants’ answers, especially
regarding their motivations to do volunteer translation. The following is the original order

of the sections:

Section 1: Perceptions of Arabic Translation
Section 2: Translation Initiatives

Section 3: Perceptions of Volunteer Translation
Section 4: Arabic Translation Narratives
Section 5: Volunteer Translators’ Motivations
Section 6: About You

It was suggested that the Volunteer Translators’ Motivations section be prioritised
because it was the main section in the survey. The reason for foregrounding the questions
about motivation was to ensure high response rates because respondents sometimes
become bored and skip questions towards the end of surveys. In addition, the change
would allow the respondents to choose the answers about their motivations without being
influenced by their answers in other sections, namely Perceptions of Arabic Translation
and Perceptions of Volunteer Translation. Another adjustment was related to the
placement of the About You section. It was suggested that it be placed at the beginning
of the survey to conform to the norm. In addition, demographics are key data in the
interpretation of research results. On the basis of the suggestions about merging and

reordering the section, the final version of the survey was organised as follows:
Section 1: About You
Section 2: Translation Initiatives

Section 3: Volunteer Translators’ Motivations
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Section 4: Perceptions of Volunteer Translation
Section 5: Perceptions of Arabic Translation

All five sections consisted of closed-ended questions. Because this quantitative phase
required high response rates, closed-ended questions were more appropriate because of
the ease and speed of completion. Thus, a higher number of participants were likely to
complete the survey. However, closed-ended questions, which are restrictive, do not
allow respondents to add remarks. This can cause problems if the choices are biased or
not exhaustive (Oppenheim, 1992). Therefore, the respondents were given two spaces to
add comments. One was at the end of the Volunteer Translators’ Motivations section,
where they could add any additional motivations that had not been included in the pre-set
list of answers. The other space was at the end of the survey, where they were encouraged

to share their thoughts about the topic.

The pilot and main surveys were conducted via the SurveyMonkey online platform. The
link to each survey was sent to the prospective participants. The pilot participants were
asked to provide their feedback by email or face to face, if possible. The main survey
participants submitted their answers through SurveyMonkey. Detailed information on the
procedure and results will be presented in the findings chapters (see Chapter 4 and
Chapter 5).

3.8.3 Surveying Arabic volunteer translation

Guided by the results of the narrative analysis in the first phase of the study, the online
survey was designed and conducted to collect relevant data that could be incorporated
into the analysis of volunteer translators’ motivations to join crowdsourced translation
projects. The survey data were also very important for examining the influence of the
previously highlighted narratives and considering the respondents’ demographic profiles
and perceptions of Arabic translation. This information was very important for

interpreting the results.

Spearman’s rank correlation coefficient was selected as the non-parametric version of the
Pearson correlation coefficient. It was selected for its suitability for measuring the

strength of associations (i.e., correlations) between the ordinal data in the survey
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responses. Correlations were also performed to determine significance. This section
summarises the strong correlations (r > 0.5) and significant correlations (p < 0.05).
Consequently, the “asymp. Sig 2-tailed” abbreviation appears in some tables and sections
when the findings are introduced. This abbreviation refers to the Asymptotic Significance
test, which is used to determine possible statistically meaningful differences between
groups (i.e., the results are unlikely to have occurred by random chance). The purpose of
this test is also to determice the p-value. If the p-value is less than 0.05, there is a
statistically significant relationship between the two variables; therefore, the null

hypothesis of no association is not confirmed.

3.8.4 Participant demographics

Overall, the survey had 313 participants. A majority, every three out of four respondents,
were women (Table 3). The respondents were predominantly from Saudi Arabia (68.7%).
A majority of the other respondents were from countries in the Middle East and North
Africa (MENA; e.g., Egypt, Palestine, Oman, Algeria, United Arab Emirates), and the
remainder respondents were from other regions (i.e., Canada, Turkey, Ukraine). Most
respondents were aged 18 to 32 years (86%). In terms of economic status, most were
either students (36.4%) or employed (34.2%). Most of the remainder were either
unemployed or self-employed, and a small number were retired (Table 3). Most
participants had higher education qualifications, with their highest qualification being BA
(64.2%), MA (17.3%), or PhD (2.2%). The data collected from the participants will be

presented in the next chapter in the discussion of the findings from all the methods.

TABLE 2: PARTICIPANT GENDER

Cumulative

Frequency  Percentage Valid percentage  percentage

Valid 1 Male 75 24.0 24.0 24.0
2 Female 237 75.7 76.0 100.0
Total 312 99.7 100.0
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313 100.0
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TABLE 3: PARTICIPANT EMPLOYMENT STATUS

Q0004 What is your employment status?

Cumulative
Frequency Percent Valid percent percent

Valid 1.00 Student 114 36.4 36.8 36.8

2.00 In work 107 34.2 345 71.3

3.00 Unemployed 61 195 19.7 91.0

4.00 Self-employed 26 8.3 8.4 994

5.00 Retired 2 6 6 100.0

Total 310 99.0 100.0
Missing System 3 1.0
Total 313 100.0

3.9 Interviews

This section presents the interview design and procedure. It discusses the guiding
questions and their preparation. First, the interview as a data collection instrument is

discussed, and the justification for the study is provided.

Interviews, whether structured, semi-structured, or unstructured, are a powerful
qualitative data collection method. One of the key characteristics of the exploratory
interview is that it facilitates the development of ideas and research hypotheses rather
than the mere gathering of fixed and numerical data. Therefore, it is recommended that a
questionnaire be complemented with interviews in a mixed-methods research design
(Arksey & Knight, 1999). A quantitative questionnaire is considered an objective
instrument. However, a qualitative interview, an appropriate spontaneous tool, is more
likely to capture subjective viewpoints and to gather information based on individuals’

expressions of their experiences with minimal researcher influence (Rabionet, 2009). In
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addition, interviewees generally have more opportunities than survey participants to

elaborate on their answers.

From the researcher’s perspective, the interview method provides more opportunities than
other data collection methods for open-ended and complex questions to be asked (Cohen
etal., 2011). In other words, the interviewer can delve deeply to understand and to further
investigate the interviewee’s beliefs (Arksey & Knight, 1999; Cohen et al., 2011). This
flexibility allows the researcher to deal with unpredicted answers that might be of
importance to the subject under question. In addition, the researcher can ensure that the

interviewee fully understands a given question.

Despite its benefits, the interview has several disadvantages and limitations. For example,
interviewing can be generally very time-consuming for the interviewee and even for the
researcher who conducts and analyses them. In addition, the potential exists for
interviewer bias before or during the interview. Depending on the research topic,
interviews may present problems, e.g., the lack of anonymity, for the interviewees (Cohen
et al., 2011; Judge et al., 2000; Kumar, 2011; Zohrabi, 2013). These general limits might

need to be addressed in order to conduct interview-based research.

In the current study, the semi-structured interview was chosen as a complementary data
collection method in the final phase of the study to validate the prevalence and influence
of Arabic translation narratives and to explore the volunteer translators’ perceptions as
influential factors in their motivation to join crowdsourcing translation projects and to
contribute their translation without monetary rewards. Thus, the implementation of this
method at the end of the study provides an opportunity to reflect and to elaborate on the

survey results and the corpus analysis of the first phase.

The mixing of all the data collected in the research phases would allow for a broader
comparison and the opportunity to seek convergence across the data sources to contribute
to the validity of the whole study. The results of the surveys and the narrative analysis
were expected to indicate the sections or questions that should be expanded in the
interviews to delve more deeply into the motivations of volunteer translators who

participate in crowdsourced translation projects.

Specific information, such as the perceived motivating factors, the volunteer translators’
demographics, and their perceptions of the initiatives in which they participated, informed

the design of the final data collection method. A semi-structured interview was designed
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and implemented in the final phase of the study to investigate the function of Arabic
translation narratives when implemented by either individual volunteer translators and/or
the translation initiatives and to explore the possible implications. The interviews were
informed by the previously obtained data, the initial analysis, and each interviewee’s

personal experiences.

3.9.1 Interview design

The semi-structured interviews were designed to complement the survey by facilitating
further explorations of the trends revealed by the survey results and to eventually
corroborate or contradict the hypothesis that translation narratives would be the
underlying factor in Arabic volunteer translators’ participation in crowdsourced
translation projects. Because semi-structured interviews are flexible, the questions were

prepared only to provide guidance.

The results of both the narrative analysis and the survey were expected to reveal the
sections or individual questions that needed to be expanded to gain an in-depth
understanding of the motivations for volunteer translators’ contributing to crowdsourcing
projects. The design of the final method, the semi-structured interview, was informed by
specific information, such as the perceived underlying factors in the volunteer translators’
motivations, the volunteers’ demographics, and their perceptions of the initiatives in

which they had participated.

Following the survey, a very quick analysis was performed to identify the trends worthy
of elaboration in the interviews. Next was the preparation of the interview guide, which
included themes and questions for the interviewees: a group of volunteers, translation
project managers, and translation specialists. Because semi-structured interviews were
used, the guide was not very detailed. The expectation was that follow-up questions would
allow for the exploration of areas that had not been initially considered (Gray, 2004).
Thus, the prior determination of the key themes and trends facilitated the management of
the interview, including the deeper exploration of the interviewees’ ideas and the
unplanned discussions during the sessions (David & Sutton, 2004). The guide was
designed to contribute to the research questions and to give the interviewees more

opportunities than the survey to share their opinions.
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The interview questions were divided into three categories on the basis of the
interviewees’ roles. The questions were for (1) volunteer translators, (2) translation
project managers, and (3) translation experts. Because the interviews were a part of a
narrative-based study, the volunteer and project manager interviews began with the
following open-ended question: “Can you tell me your story with volunteer translation?”
It was an opportunity to observe the possible intersections of their personal narratives and
the recurrent public narratives on Arabic translation. The follow-up questions were
determined by the flow of the interview. The other main questions for the volunteer

translators were as follows:

a) What inspired you to do volunteer translation with (name of initiative[s])?

b) What do you think motivates other people to do volunteer translation?

c) How important is volunteer translation?

d) What is your opinion of Arabic translation today?

e) What do you know about the Golden Era of translation and/or the House of
Wisdom?

f) The survey showed that the story of the House of Wisdom would motivate
people to participate in translation initiatives. What do you think about this?

g) More women than men participated in the survey. Do you have any ideas
about why this happened?

h) Is there anything else you’d like to tell me about this topic?

Each of the questions above elicited lengthy answers and follow-up questions when
necessary. The interviews with the volunteers were focused on investigating the data
related to the motivations. The answers facilitated the preparation of the interviews with
the translation project managers who administrated the translation initiatives and
mobilised the volunteers. The guiding questions for the second category of interviewees

were as follows:

a) Why did you initiate your translation project?

b) Many translation projects choose to rely on volunteers to carry out the
translations. What are the reasons for this?

c) The data show that translation organisations attract many volunteers. What
motivates volunteers to do translation free of charge?

d) What motivations do you highlight in your project?
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e) My research shows that some translation initiatives are usually linked to common
narratives like the Golden Era of translation, the dearth of Arabic online content,
and translation is the bridge to knowledge. To what extent does your initiative
correspond to these narratives?

f) Do you think that these or similar narratives would motivate volunteers to join
you?

g) More women than men participated in the survey. Have you noticed this in your
projects that rely on volunteer translators?

h) Is there anything else you’d like to tell me about the topic?

Unlike the interviews with the volunteers and project managers, those with the translation
experts began with the following general open-ended question: “What is your opinion
about Arabic translation today?” The course of the interview was dictated by each answer

to the data retrieved from the survey. The list of the guiding questions was as follows:

a) As a translation expert, what is your opinion on volunteer translation, which is
usually initiated by organisations, non-professional groups and/or activists?

b) Have you noticed any trends in volunteer translation projects?

c) If yes, what are they?

d) What do you think motivates people to give their time and effort free of charge?

e) Do you think volunteer translation may devalue the translation profession?

f) If you have heard about the House of Wisdom, what does the story about it mean
to you?

g) Do you think this specific story is prevalent in the Arabic discourse on translation?

h) The data show that some translation organisations use this story in their discourse.
Do you think that it could encourage volunteers to join them?

i) Is there anything else you’d like to tell me about the topic?

It must be noted that all the questions in the abovementioned three categories were for
guidance only. Similar and/or different questions were asked during the interviews. The
questions and the answers are presented and discussed in the findings (Chapters 4 and 5).
The initial narrative analysis yielded three recurrent narratives in the discourse on Arabic
translation; however, only one was presented in the interviews. The reason was to
determine whether the interviewees would introduce the other two narratives. It was
another attempt to examine the prevalence of the narratives among Arabic-speaking

translation enthusiasts.
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3.9.2 Conducting the interviews

Before the main interviews were conducted, a pilot interview was conducted to test the
recording device and interview questions and protocol. For the pilot interview, a translator
was chosen as the interviewee. He was not one of the main survey participants and was
not included in the main interview. He was invited because he was a translator and, thus,
had relevant information. The pilot interview was adequate preparation for executing the

main interviews.

Upon successful preparation for the interviews, invitations were sent to 15 candidates
who had been chosen on the basis of their contributions to volunteer translation and/or
answers to the survey. Ten of the 15 candidates accepted the invitation. Attempts were
made to achieve demographic diversity to gain a variety of insights into the topic. The
interviewees were from Saudi Arabia, Egypt, Algeria, Palestine, Syria, and Germany.
Most of the interviews were conducted via Skype because of the range of geographic
locations. The interviews were conducted in Arabic. The average duration was 45

minutes.

The interviews provided substantial information. The interviewer had opportunities to
elaborate on the relevant ideas. The only difficulty was scheduling the appointments. The
fieldwork coincided with the holy month of Ramadan and summer vacation; thus, some
interviews had to be postponed and/or rescheduled upon the interviewees’ requests.

Except for this minor issue, the interview process proceeded smoothly.

Upon completion of the interviews, the interview notes and recordings were documented
in preparation for analysis. Given the relatively large amount of data, a professional
transcriber was hired to transcribe the recordings to facilitate analysis. Participant privacy
and data security are discussed in the section on ethical considerations. The interviews
were subsequently combined with the study findings to provide further elaboration. The

interviewees’ thoughts are presented in the findings (Chapters 4 and 5).
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3.9.3 Interviewee contributions

The main purpose of the interviews was to validate the results of the narrative analysis
and the survey. They allowed for further investigations of the trends and broadened the
perspectives on emerging issues, such as women’s high participation in volunteer
translation projects. The validation of the results via the semi-structured interviews, in
addition to the results from the other methods, provided valuable answers to the research

questions.

The interviews answered primarily three research questions. First, the narrative analysis
and survey revealed three recurrent narratives on Arabic translation. However, it was
important to answer the following question: “Why are the three narratives prevalent in
the Arabic discourse on translation?” Given that the interviewees were directly engaged
in the translation discourse, they were expected to provide valuable explanations for this
finding. Second, the elaboration of the following research question was important: “To
what extent do the recurrent Arabic translation narratives motivate Arabic-speaking
volunteer translators to join crowdsourced translation projects?”” The assumption was that
the volunteers would be motivated by the narratives; therefore, the interviewees’

comments were salient for the validation and differentiation of the examined narratives.

The third question answered through the interviews was as follows: “How do the
narratives motivate the volunteer translators?” This question facilitated the exploration of
the motivating aspects of the narratives under question and their influence on the
volunteers’ desire to offer free translation. The survey results and the recurrent narratives
employed by the Arabic translation organisations, as revealed by the narrative analysis,

made it possible to address this third question.

The results of the interviews are presented in the findings to validate the narrative analysis
and survey results, to provide additional interpretations, and to facilitate the discussion of

the emerging trends.

3.10 Sampling

Given that the aim of the study was to explore volunteer translation, specifying the

volunteer translators and other stakeholders as the sample was an easy decision. The types
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of volunteers and number of participants were more difficult decisions. Sample selection
IS an important aspect of rigorous research. The individuals from whom the researcher
plans to collect data must be identified (Edmonds & Kennedy, 2013) because research
quality is judged by not only the suitability of the methodology and the originality of the
outcomes but also the appropriateness of the sampling (Cohen et al., 2011). According to
Dawson (2006), sampling refers to the process of choosing a few participants from a large
group (the sampling population) to become the source for estimating or predicting facts
and generalisable outcomes. The study sample was a group of Arabic-speaking volunteer
translators who had participated in crowdsourced translation projects, translation project

managers who had administered crowdsourcing projects, and Arabic translation experts.

Volunteer translators constituted the main sample for the survey. The survey was
expected to yield quantitative data; thus, simple random sampling was the most
appropriate approach in this quantitative data gathering phase (Edmonds & Kennedy,
2013). Simple random sampling ensures that the sample is representative of the selected
population (Thomas, 2013), which was Arabic-speaking volunteer translators in

crowdsourced translation projects.

Simple random sampling is characterised by the fact that every individual in the
population has an equal opportunity to participate (Cohen et al., 2011; Edmonds &
Kennedy, 2013). The problem with this sampling strategy, however, was that contacting
everyone in the population was impossible because the survey targeted online translation
communities of inestimable sizes. Thus, using the fishbowl! draw technique, which is
typical in random sampling, was not possible (Kumar, 1999). Moreover, crowdsourced
projects usually utilise a mass audience that includes people who participate continually
and those who make one-time contributions. The crowd members are not necessarily
identified by names and/or email. Given the large number and the difficulty in obtaining
data on the whole population, the best approximation possible in this context to random
sampling was achieved by the dissemination of the surveys via the administrators of the
translation initiatives. They simply sent the link to the online survey to the chosen sample

(i.e., volunteer translators).

The plan was to distribute the survey to the volunteers who participated in the Translation
Challenge and Taghreedat, since both organisations were significant in terms of size, as

well as the number of participants. Unfortunately, the two organisations did not show an
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interest in helping (despite the efforts to contact them, formally and informally, since

2017), until a few weeks before collecting data.

Fortunately, | was prepared with an alternative plan to reach volunteer translators who
participated in crowdsourced translation projects. | contacted Ollemna, Edrak, Autrjim
and the Wikipedia Club at Princess Nourah University. Most of these projects operate
online and include volunteers from different countries in the Arab World. They willingly
passed the online survey to their volunteers and provided the study with substantial data.
Interestingly, many of their volunteers participated in the Translation Challenge and / or

Taghreedat as well.

Regarding the qualitative phase, purposive sampling was chosen for the interviews.
Because qualitative research enables the in-depth study of human experience and
behaviour, the sample should be purposefully, rather than randomly, selected (Greene,
2007). These selection criteria mean that the expectations and contributions of the
participants in the qualitative phase should be different from those in the quantitative
phase, for which generalisation (Creswell, 2014; Creswell & Clark, 2012) rather than in-
depth discussion is the aim.

The aim was to select participants with backgrounds relevant to the research objectives
(Lichtman, 2014) and the ability to provide in-depth information to answer the research
questions (Creswell & Clark, 2012). To obtain a diversity of opinions, maximal variation
sampling was applied. It is a strategy for selecting participants who are expected to have
different perspectives on the central topic (Creswell & Clark, 2012; Flick, 2009; Rapley,
2014). This was achieved by selecting participants with varying backgrounds, educations,
and roles (i.e., volunteers, professionals, and project managers). Such a diverse sample
should reflect the differences in the population and provide valuable qualitative data that
leads to a complex, but well-informed, view of the phenomenon (Creswell & Clark,
2012). In addition, maximal variation sampling was appropriate for testing the study

assumptions through the inclusion of multiple critical perspectives.
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3.10.1 Sample rationale

The rationale for choosing Arabic-speaking volunteer translators who participated in
translation organisations or initiatives was their ability to provide the appropriate data
regarding the study constructs. The chosen translation initiatives were the most active
translation projects in the Arabic digital sphere (see Chapters 1 and 3). Most were
administered online. They included all nationalities in the Arab world; thus, a diversity
of opinions was obtained, and the findings were appropriate for generalisation. The main
sampling frame (Arabic translation initiatives) and the unit of analysis (Arabic-speaking

volunteer translators) corresponded to the objectives of the current study.

3.10.2 Sample size

Sample size selection is important for finding well-justified answers to research
questions. Thus, sample size is a critical issue for researchers (Cohen et al., 2011).
However, there is no straightforward answer. The appropriateness of the sample size
depends on the study goal, desired accuracy, and study design, e.g., qualitative,
quantitative, or mixed methods approach (Cohen et al., 2011). In quantitative studies, the
general rule is that the larger the sample, the more likely it is to be representative (Cohen
etal., 2011) and, therefore, allow for generalisation. Devellis (2003) suggested that a large
sample size enables more meaningful statistical tests. In such tests, a small sample is more
likely to produce non-significant results because of insufficient data (Pallent, 2005). The
determination of the appropriate size is one of the challenges in quantitative research.
Thus, a mixed-methods approach is usually suggested to compensate for the weaknesses

of quantitative research.

Unlike quantitative methods, such as surveys, qualitative methods, such as interviews and
narrative analysis, do not necessarily require a large sample. The reason is that the
outcome of these methods is interpretation rather than generalisation (Cohen et al., 2011;
Lichtman, 2014). Given the expected outcome (i.e., interpretation) of the interviews, the
purposeful rather than random selection of the participants ensured in-depth relevant
contributions to the investigated subject. In the current study, the interviewees were
volunteers, translation project managers, and translation experts, who were selected for a

specific reason. Only translators whose answers indicated consistent volunteering activity
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were included. The translation project managers had initiated and/or administered
volunteer-based translation initiatives. The translation experts had performed translation

as a profession.

Dawson (2006) suggested that a sample of 30 to 250 is often adequate if bias is avoided,
randomisation is maintained, and the data are obtained from a cross-section of the target
population. The most cited research on volunteer translation suggests that approximately
99 subjects constitute the average sample size. In an early study on volunteer translation,
O’Brien and Schéler (2010) surveyed 139 participants involved in TRF’s crowdsourced
translation project. Dolmaya (2011) invited 204 volunteer translators who contributed to
Wikipedia to participate in her study on the perception of translation and the motivation
to perform translation work without monetary rewards. Using a mixed-methods approach,
Dombek (2014) involved only 20 participants in the survey as a part of a study on the
motivations of Polish volunteer translators in Facebook’s translation project. In the same
year, Fuente (2014) surveyed 177 volunteer translators to explore their motivations to
join the TED Open Translation project. Olohan (2014) studied the motivations of
volunteer translators by using 11 blog entries written by translators and published by TED
to mobilise and attract more volunteers. Two years later, Flanagan (2016) published a
thematic analysis. Forty-eight professional translators’ blogs were analysed to explore

their attitudes towards crowdsourced and volunteer translation work.

The sample size for the whole population in this study was more than 300 participants (N
= 338): 15 subjects completed the pilot survey, 313 answered the main survey, and 10
participated in the semi-structured interviews. The size of the sample was twice that of
the average sample in previous studies on volunteer translation. The study applied a
mixed-methods approach in which each phase compensated for the weaknesses, if any,

of the others.

3.11Ethical considerations

It was necessary to obtain ethical approval from the research ethics committee at
Lancaster University before conducting a study that involved human participants. The
participants in the current study completed an online survey and participated in semi-

structured interviews. Research ethics requires that the participants and the obtained data
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be treated with honesty, respect, and confidentiality (Dawson, 2006). Qualitative research
arguably presents more complex ethical considerations than quantitative research
(Mertens, 2014). The surveys and interviews in this study involved human interaction,

and this emphasised the need for ethics compliance.

Permission to conduct the online surveys and fieldwork was obtained from the Lancaster
University ethics committee (see Appendix 8.1). Taking an ethical approach means
following the code of conduct for professional research practice. Therefore, the ethical
considerations in the current study included seeking consent, explaining the research
purpose, maintaining anonymity and confidentiality, securing data, reporting accurately,
and providing the right to withdraw. In addition, as stated in the application for study
approval, the participants were informed that there would be no incentives or

compensation for participation.

For the online survey, informed consent was requested on the first page. This was
accompanied by an overview of the project, a written guarantee of confidentiality and
anonymity, and the contact information for the researcher and the research supervisors. It
was made clear at the beginning of the questionnaire that the participants had the right to
withdraw at any stage before submitting their answers. Once the answers were submitted,

withdrawal was impossible because of the absence of personal identifiers.

Personal information sheets and informed consent forms were provided for the
interviewees prior to the interviews. In these documents, the interviewees were briefly
informed about the project, including the format, recording, storage, and transcription of
the interviews. They also received a note that emphasised their right to withdraw for any
reason during or within two weeks of the interview. Once the consent forms were
completed, the interviews were conducted. Only the researcher had full access to the
recorded data. The participants were also told that some data might be shared
anonymously with the research supervisors if needed. They were given a note that the
recordings might be shared with a transcriber who had previously signed a confidentiality
form. The professional transcriber who was hired to prepare the data for analysis was
required to sign a non-disclosure agreement before being granted access to the recordings

via a view-only link that provided limited and controlled access to the data.

In fact, three professionals were involved in the thesis: the statistician, the transcriber and

the proofreader. None of them had access to the personal data and/ or identifiers of the
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participants. Nevertheless, each of them signed a non-disclosure agreement before
proceeding with their jobs. The transcriber had access to view-only links of the
recordings. The access was blocked immediately after completing the job, so no one other

than me, the researcher, gets hold of the data.

In the discussion of the findings, pseudonyms instead of numbers were assigned to the
interviewees. The reason was that pseudonyms reflect each interviewee’s existence.
Numbers are impersonal as identifiers and, thus, would have been at odds with the spirit
of the narrative approach. Thus, each interviewee was assigned a name that was common

in their communities.

For full compliance with research ethics, the data used for the narrative analysis in the
first phase of this study was treated ethically. Because the extracted texts were publicly
available, permission was not needed to obtain the data. Care was taken to ensure that the

use of the data did not violate any copyrights and/or restrictions.

This project did not pose serious ethical issues. However, at every step of the study, the
approved ethical application was referred to in order to ensure the consideration of the

ethical issues and implications and the protection of the participants.

3.12 Concluding Remarks

This chapter presented the research design, methodological approach, and mixed methods
used in this study. The piloting, sampling, validity, reliability, limitations, and ethical
considerations were explained and discussed in detail. A socio-narrative approach was
adopted within an exploratory sequential mixed methods design. The data were collected
via a textual corpus, online survey, semi-structured interviews, and an online
questionnaire. The participants were volunteer translators, translation project managers,
and translation experts. The sample for the whole study comprised more than 300
subjects. Permission to conduct the fieldwork was obtained from the Lancaster University
ethics committee. The next chapter (Chapter 4) presents the results of the narrative
analysis, survey, and interviews to provide the appropriate answers to the research

questions.
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4 RESEARCH FINDINGS:
CONTEXTUALISING THE
RECURRENT NARRATIVES
AS MOTIVES®

9 A portion of this chapter was included in the following publication: Alonayq, A. (2021). Narrating Arabic
translation online: Another perspective on the motivations behind volunteerism in the translation sector. In
R. Desjardins, L. Claire, & L. Philippe (Eds), When translation goes digital (pp. 91-119). London: Palgrave
Macmillan.
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This chapter presents the recurrent narratives on Arabic translation and traces them in the
analysis of the textual dataset, surveys, and interviews. Each narrative is introduced and
discussed as part of the findings of the mixed methods. It is an attempt to understand the
motivations of volunteer translators and the influence of these narratives in crowdsourced
translation. The merging of the findings from all the methods was expected to provide

coherent answers to the research questions.

The researcher’s interpretations are integrated into the discussion of the findings in order
to maintain the coherence of the ideas; thus, the discussion is not placed in a separate
chapter. The current chapter shows the influence of the narratives on Arabic translation
on volunteer translators’ actions and motivations to join crowdsourced translation

initiatives.

4.1 Translating to revive the Golden Era of translation

The corpus of the current study revealed that the Golden Era of translation is a recurrent
Arabic translation narrative. Arabs have been credited with establishing the first
organised large-scale translation activity. It started during the Umayyads’ reign (661—
750) and reached its peak during the Abbasids’ rule (750-1258), a period known as the
Golden Era of translation (Baker & Hanna, 2011). This celebrated era witnessed the
establishment of Bayt al-Hikma (the House of Wisdom), the first known and most

important translation institution in Arabic history (Baker & Hanna, 2011).

4.1.1 Narrative analysis findings

The narrative of the Golden Era of translation has been circulated in Arabic discourse in
various ways, with temporal configurations employed for emphasis. In a published
interview with the director of the AOT on the organisation’s 17th anniversary, the

journalist acknowledged the Golden Era of translation:

[These publications may remind us of the Golden Age of Arabic culture when
Baghdad and Damascus, in the Umayyad and Abbasid eras, were pioneering

capitals in translation from different languages, especially Syriac, Greek, and
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classic Latin, and when, until 1908, Arabic and Latin languages were prerequisites

for students who wanted to join Oxford University.] (Khoury, 2017, para. 1)

This introduction was then followed by the interview, which concluded with the
following statement: “[Despite the challenges, the organization won Arabic and
international prizes that proved its success in the mission to bring back Arabic translation

to its golden ages]” (Khoury, 2017, para. 06).

The interview established a clear logical relationship between the AOT and the Golden
Era of Arabic translation. The spatial position of the link at the beginning and the end of
the interview creates a narrative that introduces the AOT as a project that continues the
historical success of Arabic translation. Interestingly, the narrative links the AOT with a
romanticised historic translation movement that occurred in the 8" century despite the
many more recent (e.g., 19" century) successful Arab translation initiatives that could
have been referenced. In addition, what was said about the University of Oxford to
support the narrative is arguably incorrect. Although Arabic was taught at the University
of Oxford by English Orientalists in the 19" century, it is unlikely to have been a
prerequisite for entry into the university. However, a historical era was evoked to support

the narrative and overstate the AOT’s contributions.

In an article published on Aljazeera.net (Mohammad, 2008), this narrative of the Golden
Era of Arabic translation was employed to legitimise the AOT projects. The article
discussed the issues of Arabic translation and the challenges faced by translators. The use
of certain features of temporality to promote this narrative should be noted. First, the
spatial organisation of content is a key element in the effective presentation of the topic.
In other words, the order of the content prepares the reader to receive the narrative. For
example, the narrative was preceded by a view of the current status of Arabic translation
that is very pessimistic in comparison with that of the Abbasid era. The article concluded
with an optimistic view of the AOT’s role and ambition. In the Crisis and Chaos section

of the article, the journalist paraphrased Fayez Al-Sayegh:

[Al-Sayegh describes the translation movement in the Arabic nation as deficient,
referring to the Human Development report that states that what has been
translated since the Abbasid era thus far is five times less than what Spain

translates in a year. But what makes one optimistic is that some Arabic
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institutions, such as the AOT, are considering translation issues . . .] (Mohammad,
2008, para. 15)

In the above quote, Al-Sayegh was introduced as the head of the Jordan Center for
Strategic Studies, and his comment was placed in the Crisis and Chaos section. This
position under a subheading with a negative connotation was supposed to add value to
the narrative that Al-Sayegh promoted. Time is also important in this quote. The positive
effects of the AOT are presented through the narrative of Arabic translation’s Golden Era.
It might not actually be innocent where he got that data from. However, Al-Sayegh
supported his opinion with data from the Abbasid era. Interestingly, he did not go further
back in history even though the translation movement during the Golden Age of Arabic

translation began during the preceding Umayyad era.

Moreover, by using a year-based comparison with Spain, Al-Sayegh strengthens his
argument more than if he had compared decades or centuries. Periodisation, which is
subjective, plays a key role in history narration. According to Salama-Carr (2019), the
Middle Ages is an example of periodisation that “would not map easily onto the history
of translation in the Arab World, where the Classical period, seen as the Golden Age of
Islam, belongs to the medieval world” (p. 287). According to Baker (2006), data cannot
be interpreted without narrative mediation. Thus, embedding the Golden Era of Arabic
translation in the argument overstates the current low volume of translation and presents

it as an enduring problem.

The narrative of the Golden Era of Arabic translation can also be found in the data
associated with Kalima, a relatively recent but reputable translation organisation. As is
the case with the AOT, the narrative of the Golden Era of translation has been used to

validate Kalima’s work. Kalima’s “About” page introduces the organisation as follows:

[When Europe was drowning in the Dark Ages, the old Arabic civilization was
undertaking a pioneering role in translation and publication and introducing
translations in all realms of knowledge, and this has allowed humanity to

flourished and advance.] (Kalima, n.d., para. 2)

[The Kalima Project wants to revive that Golden Era of translation and reunite the
Arabic book industry. This goal will be achieved by bringing together the

publishers, literary agents, authors, translators, and distributors in order to
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increase the number of books and choices for Arab readers.] (Kalima, n.d., para.
3)

Kalima’s Wikipedia page shared some of the traits of the narrative of the Golden Era
(Kalima, 2017). The page, which was created in 2012 (five years after Kalima was
established), has been updated 60 times by Wikipedia users. The narrative is constructed
as follows: “[It was launched in 2007 with a core objective to revive the translation
movement in the Arab world through translating, publishing, and distributing wide
varieties of chosen books from many international languages in different domains]”
(Kalima, 2017, para. 2).

This extract was placed under the “History” subheading, and the narrative was again
mentioned in the “Background” section, which was preceded by nostalgia about Arabic
translation. The subheadings emphasise the association between the modern translation
project, Kalima, and the “good old days” of the Arabic translation movement. The
following quote contextualises the role of Kalima, which aims to maintain the
achievements of Arabic translators: “[Arab scholars made remarkable contributions to the
Renaissance in Europe through their translations and preservation of the classics of the
Roman, Greek, and Persian civilizations. However, the Arabic translation movement

declined in the early 11th century]” (Kalima, 2017, para. 6).

The focus is the decline at a specific time regardless of the efforts of other contemporary
translation organisations. This temporal linkage between Kalima and a historic translation

movement makes this narrative more effective in legitimising Kalima’s mission.

Elaph, an online newspaper, published [“Kalima: A Project to Revive Translation in the
Arab World”], an article about Kalima (Masad, 2007). There were slight differences
between the two articles; however, the Elaph article began with the same narrative of the

Golden Era. It was even more detailed:

[The Abbasid era was truly the time when translation flourished and became
prevalent because of the caliphs’ support. Translators and translation were given
a respected status crowned with the establishment of the House of Wisdom. . ..
This also occurred during the European civilization when the books of Averroes,
al-Khwarizmi, and other figures of the Arabic-Islamic culture were translated.
Because translation is considered key to development and prosperity, Arabs have

been trying to return translation to its position in the Nahda “renaissance” era by
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either the translation school established in 1826 or the Arab League’s current
work.] (Masad, 2007, para. 1)

The above was the introductory paragraph for the Kalima Project. The narrative of the
Arabic translation movement during the Golden Era was foregrounded to add value to a
contemporary project. The excerpt contains references to times and places that
contextualise Kalima’s mission. Unlike the other analysed texts, this text recognised other
Arabic translation projects from the 19™ century through the contemporary era. However,
these projects are presented as desperate attempts to bring back the glory days of Arabic

translation.

The most recent Arabic translation organisation is the Translation Challenge, which was
initiated by the ruler of Dubai, Sheikh Mohammed bin Rashid Al Maktoum (Emarat-
Alyoum, 2017a). The organisation recruits volunteers to translate science and
mathematics texts (with a target of 11 million words) into Arabic. The analysis again
shows the implicit recourse to the narrative of the Golden Era in the way that the past and
Arabic-Islamic civilisation are honoured. The official invitation used the narrative as a
motivator and concluded with an implied reference to the honoured past: “[We look
forward to forming a team of Arabs who desire to create a better future for education in
the Arab World and to bring the Arab World closer to reviving our civilization]”

(Translation Challenge, 2017, para. 4).

The call for action is based on nostalgia, and it is purposely placed at the end of this
invitation, which contains detailed information. Unsurprisingly, the reference to a past
civilisation contextualises the project as another attempt inspired by the translation
movement during the Golden Era. Alatar’s (2017) blog on the Arageek website urged
Arab readers to join the Translation Challenge. The post began by praising the efforts of
Arabs in the past: “[The translation movement conducted by Arab Muslims during the
Umayyad and Abbasid periods in the seventh century was the first step towards
knowledge]” (Alatar, 2017, para. 2).

This narrative is common in the Arabic translation discourse. For example, Emarat-
Alyoum, a Dubai-based newspaper, published a press release about the Translation
Challenge (Emarat-Alyoum, 2017b). It contained an explicit reference to the past to
explain the significance of science translation for Arabs. Therefore, the Translation

Challenge initiative is crucial for a new scientific revolution:
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[Today, we celebrate the great legacy that the Islamic civilization left for all
humanity ... during its golden time that is known for a dynamic and active
translation movement. . . . Thus, the Arabic translation movement led a scientific
revolution that enhanced the power and presence of the Islamic civilization.]
(Emarat-Alyoum, 2017b, para. 2)

In the previous excerpts, the Golden Era narrative is referenced in the discussion of
translation. Recourse to this narrative of a romanticised period of Arabic translation
history seems to act as a form of legitimisation to reinforce the importance of translation
and to entice volunteers who want to be a part of the mission of reviving the Golden Era
and reviving civilisation, as embodied in the narratives used in the Kalima and Translation
Challenge initiatives, respectively. The discourse of Arabic translation, as represented by
the leading Arabic translation organisations, shows the prevalence of the Golden Era of
translation. It is important to determine the potential influence of this narrative on

volunteer motivations.

4.1.2 Survey findings

To understand the motivations of Arabic-speaking volunteer translators to join
crowdsourcing translation initiatives, the survey respondents were asked a series of
carefully selected questions (Q10—Q24), which were informed by previous studies, the

literature review, and the narrative analysis. At least 50% of the responses to the four
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questions pertaining to the narrative-related motives® indicated strong agreement that
these narratives were motivations for joining the translation project. The least popular
narrative-related motivation was the desire to revive the Arabic-Islamic civilisation that
translated the knowledge of ancient civilisations. However, 31.9% strongly agreed, and
30.6% agreed that this was a motivation. These results confirm the popularity and

influence of the Arabic translation narratives highlighted in the first phase of the study.

TABLE 4: MOTIVATIONS TO JOIN TRANSLATION PROJECTS (Q15 AND Q20)

3.00
1.00 Neither 5.00
Strongly 2.00 agree nor 4.00 Strongly

Questions (Motivation) agree Agree  disagree Disagree disagree

Q0015 To update the knowledge available in 63.0% 29.1% 4.8% 2.2% 0.9%
Avrabic.

10 015, Q20-Q22
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Q0020 To revive the Arabic-Islamic civilisation 31.9% 30.6% 26.2% 8.3% 3.1%
that translated the knowledge of ancient

civilisations.

The survey respondents were asked questions (Q35-Q41) related to the highlighted
narratives to understand their influence on the volunteers’ views about Arabic translation.
Some of the main findings are presented. The overall results are discussed before the

results for the comparison of the subgroups are presented.

The respondents were asked whether they knew about the House of Wisdom, the
historical translation project that represents the Golden Era of Arabic translation (Q35).
Fifty-nine percent indicated awareness. Men and women had a similar level of awareness:
60.9% and 58.4%, respectively. The respondents aged 26 to 32 were the least likely to
know about the project; however, the difference in the age groups was not significant (p
= 0.124). There was also no significant difference by employment status and country of

origin.

The respondents who were aware of the House of Wisdom were then asked follow-up
questions to assess their views about the historical translation project. Generally, they
either strongly agreed (70%) or agreed (25%) that the story of the House of Wisdom in
the Golden Era of Arabic translation proves the necessity for well-supported translation
projects (Q36). Many either strongly agreed (63.3%) or agreed (24.2%) with the statement
that the story of the House of Wisdom’s translation activity in Arab-Islamic history was
a source of inspiration for Arab translators (Q37). The responses to the two follow-up
questions indicated that there was no significant difference. There was a positive
association (r = 0.539) between the responses to the statement about improving the quality
of the Arabic versions of famous websites and social media platforms (e.g., Facebook
[Q21]) and reviving the Arabic-Islamic civilisation that translated the knowledge of

ancient civilisations (QZ20).
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4.1.3 Interview findings

The survey was followed by semi-structured interviews in order to elaborate on the trends
in the results and to incorporate the interviewees’ accounts on volunteer translation. The
responses regarding the narrative of the Golden Era of Arabic translation were based on
the participants’ roles. The volunteers seemed to be more engaged with the narrative than
the translation project managers and translation specialists, who also indicated awareness

of the narrative. The succeeding sections introduce the answers for each group.

The volunteer group included five individuals with different experiences in volunteer
translation at organisations, such as Wikipedia, TED, the Translation Challenge,
WordPress, the Dadd-initiative, Ollemna, and Taghreedat. The volunteers were asked two
questions about the Golden Era of translation: (1) What do you know about the Golden
Era of translation and/or the House of Wisdom? (2) The survey showed that the story of
the House of Wisdom would motivate people to participate in translation initiatives. What
do you think about this? The responses to these questions and other comments on the

Golden Era of translation are discussed below.
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The first interviewee! was “Salwa” from Saudi Arabia. She was an undergraduate student
specialising in TS. She had participated in a few volunteer opportunities in translation.
“Salwa” indicated some awareness of the Golden Era of translation: “I know that
translators used to be generously rewarded for what they translate during that time.”
However, when asked about the motivating aspect of the narrative, she disagreed with the
survey finding. “Salwa” said: “I don’t think the story inspires people to participate in
translation projects because | see my classmates not interested in the module about the

history of Arabic translation. They were not taking it seriously. It was boring for them.”

The second interviewee, “Basil” from Palestine, was an undergraduate medical student in
Egypt. “Basil” had been volunteering for a long time, mainly with Wikipedia. He
indicated engagement with the narrative and explained how it motivated him and his

peers:

11 All interviewees’ quotes are the researcher’s translation of the original comments that were made in

Arabic. The source texts are included in appendices.
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Yes. It is a very encouraging story and one of [the] things that motivate us to do
translation. If you notice, translation is not taken seriously in the Arab world
today. Therefore, it is natural to look for something realistic to inspire you,

something outstanding like the House of Wisdom.

Not only was “Basil” aware of the Golden Era narrative, but he also admired the House
of Wisdom, which represented the translation movement at that time. He considered it a
realistic model that motivated volunteers like him. He told a story about an existing

volunteer-based translation initiative named after the historical House of Wisdom:

I remember when a colleague was talking about how translators were respected at
that time. He suggested organising translation campaigns. Now, there is an
initiative called the House of Wisdom too. It does not belong to Wikipedia, but

they contribute to the encyclopaedia.

The third interviewee, “Tariq” from Algeria, was in his 30s. He lived with his small
family. A passionate blogger and freelancer, he had previously volunteered with many
translation organisations. Commenting on the first narrative, “Tariq” gave an example of
a recent state project that was named after the House of Wisdom: “This reminds me of
when the United Arab Emirates launched a satellite recently and named it (813), which

referred to the House of Wisdom, which was established in 813.”

This example shows how the narrative is deployed even on a state level. “Tarig” explained
his opinion of the narrative and gave the reason for its popularity and the connection that

individuals would feel to it:

The story of the House of Wisdom spreads because of the mainstream media and
the literature about translation. Surely, this is because we rely on our legacy of
civilisation. You, as a translator, do not want to detach from your predecessor, but
you like to be connected and continue the work. If this story is something to be

proud of, then why not keep it alive?

“Tariq” added: “It is a motivating story but not the only one, for sure. At the same time,
it has its own historical conditions and circumstances that do not necessarily apply for us

today.”
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Despite the circumstances, the narrative is still influential to the extent that it triggers
behaviours and constructs perceptions. “Tariq” explained this: “The story gains currency
and popularity because it is the ideal example. For instance, in the West, they have St.
Jerome, who is considered the father of translation because he translated the Bible from
Latin into English.” However, the interviewee seemed to be critical about the tendency to

associate modern translation organisations with historical translation movements:

| agree with the idea of copying successful models, but we should not try to make
another House of Wisdom. The House of Wisdom was a natural progression in
civilisation but was not enforced. We should live our time based on our resources

and work on this basis.

The fourth interviewee was “Hasan,” an undergraduate English literature and translation
student from Egypt. Hasan had participated in large volunteer translation projects and
was also interested in science. When asked about the Golden Era, “Hasan” told his story,
which included how he became involved in volunteer translation: “Yes, I heard of the
House of Wisdom during the Abbasid era and, specifically, during the rule of Caliphate
Almamoun, the so-called Golden Era. | do not know very much, but I know that the

Caliphate supported translators to transfer knowledge into Arabic.”

Although “Hasan” had been exposed to the narrative of the Golden Era, he had not

initially been motivated by it. He said:

Of course, | am one of those who were inspired by such stories. But to be honest,
it was not the story of the House of Wisdom that inspired me first because | only
heard about it in recent years when | studied Islamic history, and | was not
interested in translation at that time, so | did not pay much attention. Later on, |
studied the history of Egypt during Muhammad Ali’s reign, and from that time, |
felt interested in translation, which flourished during that period of history. | was
inspired by Rifa Tahtawi and the Alsoun School. Their story encouraged me to
join initiatives that contribute to society. | felt that | could be an active member in

the community by doing what I love and what benefits people too.

Although he enjoyed volunteer translation and was aware of its importance to society,
“Hasan” disagreed with the veneration of the past at the expense of the present: “I think

that associating translation with great stories is a good idea. However, translation
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institutions should celebrate their own success, not the success of others or even stories

from the past.”

The fifth interviewee was “Shareef,” a Saudi programmer in his late 20s. He dedicated
most of his time to voluntarily translating open-source software. Like other interviewees,
he was aware of the Golden Era of translation: “I know the story that Arabs and Muslims
translated scientific knowledge from other languages into Arabic, and then those books

were translated into different languages through Arabic, | think.”

He considered the narrative a motivating factor for participation in volunteer translation.

However, he explained how he was different in this regard:

Of course, I think it is very motivating. Everyone wants to be part of a community
that spreads knowledge. |1 know some translation projects talk about the House of
Wisdom, and some translators feel attached to that history. It might be something
special for them. For myself, I do volunteer translation, but my translation work
is different, and | do not think it is preferred by the majority of Arab translators
because it requires interest in web development and open-source software, and
maybe some coding background. | have been volunteering for many years to
Arabise the WordPress platform, along with other enthusiasts but inconsistent

volunteers.

“Shareef” further discussed the importance of his work and his ideas about what should
be the interest of volunteer translators currently: “This is something that translators
throughout history have not done before. They inspire us by translating the best
knowledge of their time. Today, we should translate programming tools because this is

what people need today.”

The second group of interviewees comprised three project managers who were involved
in recruiting and managing volunteer translators. The managers worked with the
Taghreedat Initiative, Dadd-initiative, and Ollemna, which are based in different
countries and translate different types of texts on various scales. The semi-structured
interviews included the following questions: (1) My research shows that some translation
initiatives are usually linked to common narratives, such as the Golden Era of translation.
To what extent does your work correspond to this narrative? (2) Do you think this or

similar narratives would motivate volunteers to join you?
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The first translation project manager and sixth interviewee was “Haifa” from Jordan. She
holds a bachelor’s degree in computer science and had lived many years in Japan and
Malaysia. She had a great deal of volunteering experience in translation and had worked
with thousands of volunteers. When asked about the Golden Era of translation, “Haifa”

stated:

To be honest with you, I don’t know the story of the House of Wisdom, but [ know
that when the Islamic civilisation established its knowledge, it began by
translating books from other languages to transfer their thoughts into Arabic, such
as what the European civilisation did after the Dark Ages when they translated

knowledge from the Islamic civilisation.

It was clear that “Haifa” was not familiar with the term Golden Era or the House of
Wisdom. Nevertheless, the narrative shaped her account of Arabic translation history. She
went further by showing the similarity in the Islamic and European civilisations regarding
the use of translation for development. She then provided her opinion on the current
recourse to translation: “Instead of starting from scratch, it would be easier to translate
what already has been produced by others.” She continued by explaining the purpose for
translating knowledge: “This way, we make knowledge available for a large population,

and people can build on this.”

The second project manager and seventh interviewee, “Rashid” from Saudi Arabia, was
an e-learning entrepreneur. Driven by his interest, “Rashid” had launched a translation
initiative that attracted hundreds of volunteers to translate selected blog posts from
English into Arabic. Similar to “Haifa,” he seemed to be implicitly engaged with the
narrative. When asked about the Golden Era of translation and the presence of the House
of Wisdom in their discourse, “Rashid” said: “You mean the Abbasid era. From the
discussions with our volunteers, I don’t hear so much about the House of Wisdom
specifically. However, the idea of the Golden Era and its impact on translation is larger
and more influential than the House of Wisdom.” “Rashid” continued: “I mean, the legacy
of that era in terms of translation and knowledge production is more prevalent than that
of the House of Wisdom, which was only one translation institution at that time.” This
shows that “Rashid” considered the proliferation of translation during the Golden Era the

natural outcome of a collective knowledge production practice.
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The third project manager and eighth interviewee was “Yusuf,” a Syrian in his 30s living
in Germany. He had already launched many cultural initiatives for Arabs in the diaspora
and was, at the time of the study, leading hundreds of volunteers to contribute to
Wikipedia via translation. Unlike the other two managers, “Yusuf” exhibited less
awareness of the Golden Era. He avoided going into detail because of insufficient
information. “Yusuf” explained: “I don’t have any comment because frankly I don’t know
anything about the story of the House of Wisdom during Almamoun’s reign. I heard about
it but not in detail.” However, the idea of respect and generous compensation for
translators at that time was not new to him. “Yusuf” said: “I heard that the Caliph used to
reward translators with the weight of their work in gold, but I didn’t associate what I had

heard with the House of Wisdom.”

The other interviewees were two professional translators. They were expected to have
slightly different opinions on the subject. The interview was guided by one or more of the
following questions: (1) What does the story of the House of Wisdom mean to you, if you
have heard about it? (2) Do you think that this story is prevalent in the Arabic discourse
on translation? (3) The data show that some translation organisations use this story in

their discourse. Do you think that it would encourage volunteers to join them?

The first professional translator was “Bandar,” a Saudi in his late 30s. He had majored in
English literature and worked full-time as a translator in tourism and archaeology.

“Bandar” commented on the prevalence of the narrative among translators:

It might be true that the story is popular, especially from a materialistic
perspective. The rewards were generous in return for the great efforts translators
made to translate and refine the texts during Almamoun’s era. There is no

comparison between that time and today in this regard.

“Bandar” kept the focus on the monetary aspect of the subject. He added: “If you notice,
the money translators make today for translating a page is very little. The rates are not

encouraging. There is no official pricing policy.”

Despite his statement about the low pay for translation, ”Bandar” nevertheless considered
the narrative a source of inspiration: “I come across the story of the House of Wisdom in
many sources. It’s usually presented to encourage translators, especially because they are

not making a good income for what they do.”
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The second specialist translator and last interviewee was “Nasir,” a Saudi poet and
translator who specialised in literature. He holds an MA degree in translation and had
already led several translation initiatives. “Nasir” exhibited more engagement with the
narrative of the Golden Era of Arabic translation. However, he was concerned about
volunteer translators’ rights. “Nasir” made the following comment about the story of the
House of Wisdom: “No doubt, we translators always recall the story of the House of
Wisdom. We bring it to the discussion to prove the importance of translation and its role

in transforming the nation in one way or another.”

“Nasir” attributed the advances in the translation movement to not only translators but
also other influences: “The opportunities that arose during the Ummayad and Abbasid
eras were great and paved the way for establishing the House of Wisdom. The project
was driven by political will, economic power, and a great geographical location in contact
with other civilisations.” “Nasir” then highlighted the inspiration of the narrative: “It is
definitely an inspirational story, especially for us, the translators. Similarly, there was the
Toledo School of Translators following the fall of Islamic rule in Andalusia where

Europeans translated the Arabic knowledge.”

This extract shows that the interviewee introduced a comparison and the notion of
similarities between different civilisations in the pursuit of knowledge. “Nasir”” added his

own account of the narrative:

What | would like to say is that translation narratives somehow have a great
impact on nations. We can say that we Arabs translated from other civilisations
and then transferred the knowledge to the European civilisation. The beginning of
the Industrial Revolution in Europe was influenced by our scientific knowledge
through Andalusia.

“Nasir” continued: “The Europeans felt the need for translation and established

translation schools to train translators and rewarded them generously.”

The conversation was redirected to obtain the interviewee’s opinion on the influence of
the narrative on translators, in general, and volunteer translators, in particular. “Nasir”

stated:

If we consider the factors that led to the thriving House of Wisdom and make this

institution a role model, that is great. Today, translation is focused on reviving the
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great days of translation in our nation. This is good. However, | always think about
the translator’s rights. There are projects that raise this banner of “reviving the
great days” but indeed exploit the translators’ time and efforts for the benefit of

the organisations.

4.1.4 Discussion of the findings regarding the Golden Era

Each of the three methods—narrative analysis, survey, and interviews—yielded
interesting findings, thereby validating the data and providing multiple perspectives on
the research questions. The aim was to answer the primary question: What are the
recurrent translation narratives in the discourse on Arabic translation? The findings
indicate the prevalence of the narrative of the Golden Era of Arabic translation among
Arabic translators. (The remaining narratives will be presented later in this chapter.) The
findings of the survey and interviews confirmed those of the narrative analysis and

elaborated on the narrative of the Golden Era of Arabic translation.

By Baker’s (2006) definition, this narrative is considered a public narrative; thus, it can
be found in the discourse of almost any Arabic translation organisation. In fact, many
Arabic translation organisations appeal to their Arabic audiences by establishing
relationships with powerful and highly circulated narratives in the Arabic discourse on
translation. For example, the story about the House of Wisdom and its role in the
translation movement during the Golden Era is frequently repeated in translation-related
settings. The focus of this narrative, be it status or remuneration, knowledge contribution
or civilisation revival, depends largely on the organisation’s goals. If volunteers are
motivated by the need to be respected, then the narrative focuses on status-related cues.
The tendency of translation organisations to emphasise different aspects of the narrative

explains the variations in the interviewees’ accounts despite their engagement with it.

The findings are a clear indication of the prevalence of the narrative of the Golden Era of
translation in the general discourse on Arabic translation. The previously presented data,
which are a representative collection of the Arabic discourse, reflect the narrative. For
example, a UNDP (2003) report referred to the translators of the Abbasid era, the Golden
Era of translation, as pioneers of the scientific revolution. This acknowledgment

highlights the role of translators in promoting knowledge and, thus, assuring a prosperous
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future. Fehri (2013), an Arabic linguist, claimed that the House of Wisdom promoted
science and knowledge in the Islamic and Arabic communities by leveraging translation.
The narrative is also present in the prominent Routledge Encyclopedia of Translation
Studies!? (Baker & Saldanha 2011). The entry on Arabic translation highlights the
narrative of the Golden Era of translation (Baker & Hanna, 2011). Thus, the narrative has
been circulated in not only Arabic societies but also academia, specifically TS,
internationally, thereby increasing the authenticity and validity of the narrative, or at least

the main part of it.

However, a motivating narrative is not necessarily a presentation of reality, nor is it
unquestionable. It could be argued that Arabic translation is sometimes narrated on the
basis of misleading data. For example, a reference to the Arab Human Development

Report (AHDR) stated that “[what has been translated since the Abbasid era until today is

12 This publication is now in its 3" edition (2020). However, the introduction to this
edition indicates that the entire section on translation history and traditions was excluded.

This citation refers to that excluded section.
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five times less than what Spain translates in a year]” (Mohammad, 2018). An examination
of the AHDR revealed different information: “The aggregate total of translated books
from the Al-Ma’moon era to the present day amounts to 10,000 books — equivalent to
what Spain translates in a single year” (UNDP, 2003, p. 67). This statistic was not based
on surveys; rather, it was a quote from the book “[Translation in the Arab World: Reality
and Challenges] ” by Jalal (1999). Surprisingly, in the third edition of the book, Jalal
(2010) narrated the status of contemporary translation on the basis of the same data
despite the passage of 10 years. For this statistic, Jalal (2010) referred to a 1996 AHDR
without providing an appropriate citation. However, he claimed that any attempt to
explore contemporary translation production would be hindered by insufficient statistics

and inadequate archival systems (Jalal, 2010).

The narrative analysis revealed the volunteer translators’ awareness of the Golden Era of
translation. Their responses to the survey showed its influence on their decision to lend
their time and efforts to translation organisations. The results were not surprising. Arabs
have perceived translation as integral to nation building and the development of pan-
Arabism (Salama-Carr, 2019). Interestingly, regarding the narrative of the Golden Era of
translation , there was no difference in the survey participants regardless of gender, age,

or employment status. However, the interviewees showed slight differences.

Despite the differences in their experiences, the interviewees showed a strong awareness
of the Golden Era of translation and its famous institution, the House of Wisdom. One of
the 10 interviewees found the story uninteresting because she had noticed that her
classmates were not interested in the class on Arabic translation history. Another
interviewee referred to a state-run science project that was influenced by the House of
Wisdom although it was not a translation project: “This reminds me of when the United
Arab Emirates launched a satellite recently and named it (813), referring to the House of
Wisdom, which was established in 813.”

This example shows that the narrative is deeply rooted in the advancement and reform
attempts in the Arab world. Such a practice could imply a perennial view of the present
as inferior to the celebrated past. More than one interviewee highlighted the importance
of translating what is needed in the present rather than trying to pursue what was done in
the past. One of the volunteers was engaged in Arabising the WordPress blogging
platform to enable Arab users to produce online content (more details are provided in the

discussion of the third narrative). This explained the positive association (r = 0.539)
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between the survey participants’ responses regarding improvements in the quality of the
Arabic versions of famous websites and social media platforms, such as Facebook (Q21),

and the revival of Arabic-Islamic civilisation.

Another trend in the data is the reference to and comparison with the other, which is
always the West. The narrative analysis showed how Kalima embedded Europe and the
Dark Ages to present the translation achievements of the Golden Era of Arabic
translation. One of the interviewees explained that the Industrial Revolution benefited
from the scientific knowledge translated through Arabic. The inclusion of the West in the
narrative of Arabic translation can be attributed to the meta-narrative of civilisational
conflict and the current political relations with Western countries. One of the interviewees
explained the influence of the House of Wisdom as the need for an ideal example. He
compared this to introducing St. Jerome as the father of translation in the West because
he translated the Bible from Latin into English. This comparison highlights the global

narration of translation too.

To varying degrees, all the interviewees subscribed to the narrative. The professional
translators were concerned about remuneration and translators’ rights. “Bandar” indicated
that the narrative of the Golden Era was circulated among translators to increase the low
pay for translators. Recurrent in the narrative were translators’ opportunities to be paid
appropriately. Paradoxically, the greater recognition and rewards that translators received
in the past could motivate volunteer translators to donate their services anonymously.
“Nasir” said that some translation initiatives attract volunteers by venerating the Golden
Era and then exploiting their rights by making money and social gains off their efforts

without acknowledgement and transparency.

4.2 Translating to build a bridge to knowledge

The second narrative that emerged in the narrative analysis was the idealistic perception
of translation as a bridge to literacy and knowledge acquisition in the Arab world. The
AOT’s “About” section is an example: “[It is a result of what the Arab intellectuals have
always called a necessary project because translation is a core activity for renaissance. . . .
The AOT was established after a survey of the status of translation in the Arab nation]”
(AOT, n.d., para. 1).
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This quote illustrates the perception and introduction of translation as a bridge to
knowledge. It also presents the AOT as a result of intellectuals’ views gleaned from
surveys conducted in the Arab world. Temporality is indicated by the repeated calls over
time for large translation projects that would bridge the gap in the Arab world. The data
included an Aljazeera.net article in which translation was considered an essential, but
unmaintained, activity in the Arab world. The article contained three subheadings: [Status
of Translation], [Lack of Cooperation], and [Reasons and Solutions]. The tone of the
article was negative; however, the role of the AOT seemed to be expressly stated under

the third subheading, Solutions:

[But the professor of linguistics at Lebanon University disagrees with this
(negative) reading (of translation status) and confirms that the movement of
Arabic translation is witnessing a renaissance in terms of content, translated titles,
and institutional work. He gives an example of AOT that has translated about 100

titles over 6 years.] (Ashgar, 2009, para. 16)

The above quote highlights the AOT’s contributions and translation efforts. However, it
assumes that Arabic translation is recovering from a long decline. In the same article,
Alshamy, a language expert at the UN, stated that “[Greece with its population of 11
million translates five times more content than what the Arabic region translates annually
from all languages in all domains]” (Ashgar, 2009, para. 7). Using a year-by-year
comparison, as in the above quote, would increase the emphasis on the claimed crisis of
translation in the Arab world. In other words, statistics are presented for a time frame that
reinforces the notion of the ongoing decline in Arabic translation. In contrast, there is no

reference to a specific decade and/or century in which the comparison holds true.

Kalima’s discourse employed the same narrative of translation as a bridge to knowledge

in the Arab world. Kalima’s About page stated:

[The Kalima Project was launched to tackle a persistent problem that has endured
over 1,000 years. It is the production shortage, which the translation movement in
the Arab world suffers from. ... This shortage has deprived Arab readers of
enjoying the works of the greatest authors and intellectuals in history.] (Kalima,

n.d., para. 1)

The temporality in this quote emphasises the need for translation. It is considered an

essential strategy for accessing knowledge. Without translation, Arabs might fail to
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achieve parity with developed countries. Furthermore, this quote underestimates the
translation efforts over the past thousand years. The disregard of the preceding projects
makes the bridge to knowledge narrative more appealing. A similar narrative can be found

in Kalima’s Wikipedia entry:

[The Arabic translation movement declined at the beginning of the 11™ century.
Since then, only a few valuable books have been translated into Arabic, whereas
other countries have enjoyed a bounty of translated and originally written books.
Therefore, Kalima attempts to bridge the gap that goes back 1,000 years by
financing the translation of many outstanding books from many languages into
Arabic.] (Kalima, 2017, para. 7)

Because of the high similarity, the Wikipedia entry seemed to be influenced by the
original text on Kalima’s website. The page history showed that other users had edited
the entry. Another temporal dimension can be noticed in the above quote. The 11" century
is identified as the beginning of the decline of Arabic translation. The comparison of
translation in the Arab world and other countries serves the narrative by presenting Arabs
as being disadvantaged in terms of access to knowledge. The paragraph concludes with
Kalima’s role in changing the status of Arabic translation. The temporal aspects in the

entry emphasise the importance of Kalima and justify its work.

The Translation Challenge project has circulated the same narrative in its call for
volunteers to translate educational content. The open invitation letter repeatedly states
that the translation project aims to make knowledge accessible for Arabs by translating
scientific educational materials. The following is an excerpt from the conclusion of the
letter: “[We look forward to forming a team of Arabs who are ambitious to create a better
future for education in the Arab World and to bring the Arab World closer to restoring

our civilization]” (Translation Challenge, 2017, para. 4).

The organisation has presented translation as a solution (i.e., bridge to knowledge) to
guarantee a bright educational future for Arabs. Alatar (2017) posted an article that begins
with an appreciation of the Arabic translation movement during the Golden Era and its
significant contributions to the advancement of modern science in Europe and the United
States. Here is an excerpt from a Translation Challenge description: “[Individuals who

are interested in participating in this huge work must not be hesitant. They should
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contribute to this platform that | think will be a transformative change in knowledge and
education in the Arab world]” (Alatar, 2017, para. 11).

This excerpt evokes the bridge-to-knowledge narrative in which translation is esteemed
and considered the panacea for education problems. Furthermore, the juxtaposition of this
narrative with that of the Golden Era of translation revealed a temporal relationship
between the modern project and the highly valued translation movement of the past. An
Emarat-Alyoum (2017b) press release supported its focus on the importance of translation
for Arabic communities through the frequently used example of the Golden Era of
translation. The press release concluded with an instance of this juxtaposition: “[ Through
the Translation Challenge, we will create hope, which is much needed in our Arabic
nation, and lay the foundation for a bright Arabic future]” (Emarat-Alyoum, 2017b, para.
13).

This conclusion promotes the narrative of the bridge to knowledge and the assumption of
translation being as essential for the future of Arabs as it was in their past. It could be
hypothesised that the invocation of the past to create a brighter future could lead
volunteers to view these narratives as invitations to participate in translation projects. The
survey and interview findings sections below support this hypothesis and show the

prevalence of the narrative of translation as a bridge to knowledge.

4.2.1 Survey findings

The participants were given a list of possible motivations and asked to indicate their
opinions on a scale ranging from 1 (strongly agree) to 5 (strongly disagree). The results
for the knowledge-related motivations are presented in Table 4. The statements that
elicited the strongest agreement were those related to motivations to improve their

English proficiency (67.7%) and to update the knowledge available in Arabic (63%).
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On three of the four questions on narrative-related motives,'® at least 50% of the
respondents strongly agreed they were a motivation for joining translation projects.
Regarding the influence of the bridge-to-knowledge narrative (Q15), Table 4 shows that
63% strongly agreed and 29.1% agreed. Only 2.2% and 0.9% disagreed and strongly

disagreed, respectively.

The survey presented the participants’ views on volunteer translation. Some main
findings in relation to the bridge to knowledge were that 77.3% of the survey respondents
strongly agreed and 20.4% agreed that Arab countries should make greater investments
in translation to make science accessible for Arabic native speakers. In terms of
importance, 72% of survey respondents strongly agreed and 25.1% agreed that translation
was essential for the development of educational knowledge. In addition, the respondents
tended to agree (54.2% strongly agreed; 36.3% agreed) that volunteers should be given a
bigger role in enhancing translation activity in the Arab world. Most respondents

disagreed (38.1% disagreed; 17.7% strongly disagreed) with the statement that only

13 015, Q20-Q22
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individuals with translator certification should be allowed to participate in translation

initiatives.

TABLE 5: PERCEPTIONS OF VOLUNTEER TRANSLATION

3.00
1.00 Neither 5.00
Strongly 2.00 agree nor 4.00 Strongly
Questions (Perceptions) agree Agree disagree Disagree disagree
Q0025 Only individuals with translator 9.3% 19.5% 15.3% 38.1% 17.7%
certification should be allowed to participate
in translation initiatives.
Q0026 Volunteer translators are a valuable 44.2% 46.5% 7.0% 1.9% 0.5%
resource for increasing the volume of
translation.
Q0027 Translation projects need to create 43.9% 36.9% 15.0% 3.7% 0.5%
more opportunities for volunteer translators.
Q0028 There should be limitations on the 13.6% 25.2% 25.2% 26.6% 9.3%
types of content that volunteers are allowed
to translate.
Q0029 Making contributions to a language 40.6% 43.4% 12.3% 1.9% 1.9%
through volunteer translation is as important
as other usual volunteering (e.g., helping
vulnerable people, donating blood).
Q0030 Volunteers should be given a bigger 54.2% 36.3% 8.0% 1.4% 0.0%
role in enhancing translation activity in the
Arab world.
Q0031 Volunteer translation could devalue 15.6% 25.5% 28.8% 18.9% 11.3%
the translation profession.
Q0032 I think that translation is essential for  72.0% 25.1% 2.8% 0.0% 0.0%
the development of educational knowledge.
Q0033 Arab countries translate enough 5.2% 12.8% 19.9% 37.0% 25.1%

content at the present time.
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Q0034 Arab countries should make greater 77.3% 20.4% 0.5% 0.9% 0.9%
investments in translation to make science

accessible for native Arabic speakers.

The analysis of the perceptions of volunteer translation by age group revealed two
significant differences (see Table 6). First, respondents aged 33 to 40 years were the least
likely to strongly agree with the statement that translation is essential for the development
of educational knowledge (age 18-25, 77.6%; age 26-32, 72.1%; age 33-40, 41.2%; age
>40, 60%). Second, respondents aged 33 to 40 years were the least likely to strongly agree
with the statement that Arab countries should make greater investments in translation to
make science accessible for native Arabic speakers (age 18-25, 80.2%; age 26-32,
80.9%; age 33-40, 47.2%; age >40, 70%).
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Asymp. Sig.

Q0025 Only individuals with translator certification should

be allowed to participate in translation initiatives.

Q0026 Volunteer translators are a valuable resource for

increasing the volume of translation.

Q0027 Translation projects need to create more

opportunities for volunteer translators.

Q0028 There should be limitations on the types of content

that volunteers are allowed to translate.

Q0029 Making contributions to a language through
volunteer translation is as important as other usual
volunteering (e.g., helping vulnerable people, donating
blood).

Q0030 Volunteers should be given a bigger role in
enhancing translation activity in the Arab world.

Q0031 Volunteer translation could devalue the translation

profession.

Q0032 | think that translation is essential for the

development of educational knowledge.

Q0033 Arab countries translate enough content at the

present time.

Q0034 Arab countries should invest more in translation in
order to make science accessible for native Arabic

speakers.

0.185

0.646

0.621

0.113

0.216

0.332

0.092

0.024

0.089

0.018

The survey respondents were asked questions (Q35-Q41) about the recurrent narratives

to ascertain their influence on volunteers’ views about Arabic translation. On the narrative

question of translation as a bridge to knowledge, 90% of the respondents indicated “yes”
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regarding the important role of translation in bridging the gap with the developed

countries.

4.2.2 Interview findings

The narrative on translation as a bridge to knowledge permeated the interviewees’
accounts of Arabic translation and the goals for volunteer translation. There was no
significant difference by role. The volunteers seemed to be more engaged with the
narrative than the translation project managers and translation specialists, who also
indicated awareness of and some agreement with the narrative. The succeeding sections

present the answers for each group.

“Salwa,” a volunteer, was asked whether she agreed with those who promoted translation
as the route to scientific development in the Arab world. She said: “Sure, I say this
because if we look at the primary goal of translation we will find that it revolves around
transferring knowledge.” A translation student, “Salwa” highlighted the relationship
between the quality of the translation and the results: “Translation is the solution, but

appointing qualified translators will make it a very effective solution.”

The influence of the bridge-to-knowledge narrative seemed to create an arbitrary opinion
on translation. To prompt a response, “Salwa” was asked why Arabs relied on translations
from other cultures rather than producing knowledge. She confidently stated that there
might be a failure to produce original knowledge: “We can do them both. There is no
problem. However, let us assume we failed in knowledge production; then translation is

a need.”

“Basil” explained his motivation to start his long journey of volunteer translation to

provide knowledge in Arabic:

The internet, especially the Arabic web, is full of topics that are limited mainly to
sport and entertainment. A lot of people write on these topics, but there is a very
low interest in and demand for topics like science, medicine, astronomy, and

mathematics.

After this introduction, “Basil” offered his reason for translating Wikipedia entries:

“IBecause of] this shortage, | began to translate medical content on Wikipedia.” His
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experience had not always been smooth because of the challenges of translating scientific
content into Arabic: “There were some challenges, like conflicts and heated debates over
terminology. For example, the word ‘antibiotics’ is translated differently in some Arabic
countries. | prefer to go for the common translation for each term.” The terminology
problem is rooted in the usually overlooked responsibility of Arabic language policy

makers. “Basil” revealed some of the issues:

All our debates are triggered by the arguments on terminology. | blame linguists,
Arab specialists, and Arabic language academies for this problem. I use six or
seven dictionaries for my work, but unfortunately, none of them is updated or

includes the most recent scientific concepts.

Volunteers have therefore taken the lead in transferring terms and concepts between
languages in the most popular encyclopaedia. “Basil” stated: “In this case, we work hard
to make up new terminologies for medical concepts that have no existing Arabic
equivalent.” He explained that the reliance on volunteers could overcomplicate the issue
of translating specialised terminologies: “Volunteer translation is very important, but it is
a double-edged sword. From my experience, | noticed that when someone publishes a
mistranslation for a scientific concept, it goes viral and becomes nearly impossible to
rectify.”

When “Tariq” was asked about translation initiatives and the utility of advocating for
volunteer translation, the idea of translation as a bridge to knowledge was present in his
answer: “It’s very important, and to be frank with you, we are now in an inferior position
from a civilisation point of view. We urgently need to acquire science and knowledge in
our mother tongue; hence, we need translation.” “Tariq” compared Arabs to other nations
who are assumed to be superior in terms of civilisation and stressed the importance of
translation: “The same applies even if we were in a superior position. In the past, we

translated Aristotle, who died decades ago, and had interacted with other civilisations.”

When asked about the motivations for volunteering to perform translation, “Tariq”
focused on personal interests and offered an example that, unsurprisingly, reflected the

bridge to knowledge narrative:

There are many motivations, and one of them is the volunteers’ interests. For

example, some Syrian students have recently translated a core medicine book that
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has more than 500 pages. Such a contribution paves the way for the next

generations of medical students.

Like most volunteer translators, “Hasan” started translation with a nonofficial group
dedicated to science translation. He stated: “I had the chance to join a Facebook group
dedicated to providing knowledge in Arabic. My role was translating simplified articles
in science, philosophy and culture.” To a question designed to gain an understanding of
volunteers’ perceptions that a dearth of translation means a lack of knowledge,
“Hassan’s” response was similar to that of some other interviewees: “Sure. I agree that it
is better to make our own contributions in different fields of knowledge. However, if we

are unable to provide unique contributions, then translation is the solution.”

This answer indicates either disappointment with or unawareness of the work of Arabic
educational and research institutions. Thus, the inability to produce knowledge was
assumed, and the bridge-to-knowledge narrative persisted. “Hasan” confirmed this
perception of translation as the solution for achieving parity with other countries. He

stated:

If we look at the Western world or most of the great countries like the US, UK,
the rest of Europe, China, and Russia, we find that they are far ahead of us. To
close the gap with them, we need to benefit from their knowledge through
translation. This enables us to build on what we translate for the future rather than
being left behind.

Because of the type of translation he was doing, “Shareef” had a different view. Although
he subscribed to the narrative, he stated that translation could be a game changer because

of the translation of the tools that enable individuals to interact with knowledge:

It is true that translation was used to transfer knowledge in the past, and | think a
lot of organisations are doing the same today. But | believe that we need to
translate the tools that help us to interact with knowledge and circulate it. I mean
tools like WordPress, the most popular platform for publishing and content

management.

However, most volunteers did not subscribe to this view of “Shareef”:
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To be honest, | found it difficult to convince others to join me or even to see the
importance of what | have been doing for years. Nevertheless, there are some
volunteers like me who believe in the mission, and we can see the great results of

our work.

“Haifa” was a project manager. This might explain her view that translation is the only

recourse for science enthusiasts:

I meet a lot of people in and outside Jordan who want to learn and access the most
recent knowledge, but they do not understand English. The majority of Arabs face

the same problem since what they look for is not available in Arabic.

“Haifa” gave an example of a highly regarded organisation whose content has been
translated into many languages, including Arabic: “Websites like TED cover various
topics, including science, culture, astronomy, and philosophy. These topics need to be
translated to reach as many people as possible.” When asked about the importance of
volunteer translation, she offered examples of recent achievements in science and

technology:

There are some good initiatives. | think there is one in Jordan devoted to medical
articles. Now they have a whole medical dictionary in Arabic. | know there are
other initiatives specialising in technology. We need them all. Therefore, | can say

that volunteer translation is crucial for knowledge.

A translation project manager who works with thousands of volunteers, “Haifa” offered
a different reason for resorting to translation to bridge the knowledge gap: “Writing books
might be a burdensome pursuit; therefore, some people believe it is easier to at least

translate the available knowledge and add to it later.”

“Rashid,” another project manager, said that translation is preferable for speed: “We
cannot reach the nations ahead of us unless we translate from them. This is one of the
most important and fastest approaches.” He also promoted translation as the bridge to

knowledge, the route for achieving parity with other countries.

“Yusuf” offered an opinion on the steadily increasing number of translation organisations
that rely on volunteers: “Resources are very scarce in Arabic, and this is the reason that

makes you consult other sources in other languages, of course English on top of them.
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This is being done on different levels, including volunteering projects.” Regarding
volunteer engagement in translation projects on the basis of the narrative of the Golden
Era of Arabic translation: “Volunteer translators realise that Arabs in the past began to
achieve success by translating science before taking the lead in knowledge production. |

think this idea plays a key role, especially among the conservatives.”

To expand on the previous point, “Yusuf” was asked about the link between translation
activity at the present time and in past civilisations. He stated: “There is a link if
translation projects are science-based, not like what is going on now. Today, we have a
real problem in standardising terminology. A solution is urgently needed because science

is constantly updated and doubling in size.”

“Yusuf’s” concerns about the lack of standardised terminology were shared by “Basil,”
who expressed the idea of bridging the gap with the West through translation: “During
this state of backwardness, translation is a necessity to keep level with the Western world
and begin self-produced knowledge projects.” “Basil” also agreed with the other project
managers that for Arab advancement, translation is more advantageous than knowledge
production: “Translation, however, is not the only solution, but at the moment, we seem
to have no other option. It is the first rung on the ladder. We do not have to reinvent the

wheel.”

The professional translators expressed slightly different opinions. For example, “Bandar”

offered a reason why translators were more likely to translate literature than science:

There is a tendency to translate literature, and translators are disinclined to
scientific translation. This can be attributed to the many terms that have no official
equivalents so far or maybe have multiple suggested translations that have not

been agreed upon.

Although “Bandar” considered translation a bridge to knowledge, he was less concerned

than most of the other participants about the quantity:

That is true. However, we should not hurry in translation. Some people say
“because we are behind in terms of translation, let us translate a thousand books
in a year.” In fact, if we do this with the currently insufficient quality, all the
efforts will be wasted. [It would be as] if we did nothing. If quality does not go

hand in hand with quantity, there is no point in doing it.
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Nasir, also a translation specialist, subscribed to the narrative of the bridge to knowledge
in a historical sense: “Translation took science to another level. We, the Arabs, translated
from other civilisations and brought knowledge to Europe.” However, he agreed with the
other professional translator that most efforts favoured literary translation over scientific
translation: ““Our translation activity is not great today since it seems to be limited to one
field: literature and novels. Also, most translations are commercialised. We are going

astray from scientific translation.”

All the interviewees provided deep insights from multiple perspectives: as volunteers,
project managers, and translation specialists. The findings from the interviews and the
survey supported and elaborated on the findings of the narrative analysis, specifically
translation as a bridge to knowledge, the focus of this section. The succeeding sections

discuss the findings and provide interpretations.

4.2.3 Discussion of the bridge to knowledge narrative

The first narrative, the Golden Era of translation, seemed inspirational and nostalgic.
However, the bridge to knowledge has been more influential and, hence, motivational.
This narrative has influenced governments’ and institutions’ initiation of translation
projects and/or justified their investments in translation. The results of the survey and
interviews confirmed those of the narrative analysis by indicating the adoption of the
bridge-to-knowledge narrative by the Arabic translation community, including
professionals, project managers, and volunteers. As was the case with the previous
narrative, adoption is often based on misleading and inaccurate information, especially

comparisons of Arabic countries with other countries.

Individuals who promote translation as a bridge to knowledge usually refer to Japan and
Israel as successes; however, inaccurate data are often cited (see UNDP, 2003; Ali, 2001).
This suggests the comparison of the situation in the Arab world to that in Japan and Israel,
which quickly rebuilt after a war to become developed countries in a relatively short time.
Furthermore, the AHDR (UNDP, 2003) stated that translation in the Arab world was
stagnant and chaotic. It claimed that the number of books translated per person was much
lower than that in countries such as Hungary, which translated 519 books a year per one

million people. These data on Hungary are frequently circulated, absent the indicators in
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the report, to support the narrative. The AHDR (UNDP, 2003) indicated that the data were
only for the early five years of the 1990s. Nevertheless, it attributed the flourishing of
knowledge during the Abbasid era primarily to translation, which is considered the

activity that allowed science to thrive.

Jacquemond (2009) contended that this report revealed the deficiencies in contemporary
translation and overvalued the contributions of the House of Wisdom’s translation
movement. He argued that the report is misleading because it is based on outdated data
from 1985 and archives and databases of varying quality and consistency. Because of this
report, the bridge-to-knowledge narrative permeated translation publications and projects.
This demonstrates that a narrative can be influential regardless of its accuracy or

truthfulness.

The influence of this comparison was evident in the responses of the survey and interview
participants. The results indicated that 90.3% of the respondents thought that translation
was a vehicle for Arabic societies to bridge the gap with the developed countries. Most
interviewees supported their engagement with the bridge to knowledge narrative with
comparisons to other nations. However, unlike the AHDR (UNDP, 2003), they referred
to the most developed countries, such as the United States, the United Kingdom, China,

and Russia, without providing any data.

“Nasir” confirmed the importance of translation by stating “[we, the Arabs, translated
from other civilisations and brought knowledge to Europe].” “Yusuf” stressed the
importance of translation for “[maintaining parity with the West and beginning self-
produced knowledge projects].” “Hasan” warned that Arabs could be left behind: “To
close the gap with them, we need to benefit from their knowledge through translation.

This enables us to build on what we translate for the future rather than being left behind.”

The interviewees’ responses explain the influence of the bridge-to-knowledge narrative
on Arabs’ perceptions of translation. For example, “Salwa” stated that translating science
and knowledge is “the primary goal of translation.” This perspective overlooks the basic
human need for communication, which triggers the need for translation without
necessarily involving science and/ or education. Because of the prevalence of the bridge-
to-knowledge narrative, the volunteer translators’ participation in crowdsourced

translation projects was not surprising.
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The survey results indicated that the motivation-related questions that most frequently
elicited strongly agree responses were those on improving English proficiency (67.7%)
and updating the knowledge available in Arabic (63%). These results confirmed the
assumption that knowledge would be acquired only through translation. In other words,
translation was considered the means to language competence, which in return empowers
individuals and ultimately increases the aggregate knowledge in a society via translation.
There was clearly a basic perception and/or assumption that knowledge is valuable for
both society and the individual, but not exactly in the same sense or for the same reasons.
The previous data revolved around knowledge; however, there was no correlation
between the answers to the two statements of improving English proficiency and updating
the knowledge available in Arabic. Thus, the participants’ perceptions of translation
reflect two different perspectives on knowledge: 1) the comprehension of information in
different fields of science and humanities 2) the linguistic competence that makes

information accessible.

Some interviewees assumed an Arab failure in knowledge production and surrender
regarding knowledge creation. Others expressed that scientific success was conditioned
by the translation of data from more developed countries. These interviewees supported
their opinions with the example of the pioneering scientists during the Arabic-Islamic
civilisation. Scientists’ engagement in translation preceded their scientific contributions,
as the interviewees claimed. This perception was influenced by the bridge-to-knowledge
narrative because none of the interviewees mentioned other paths, such as empirical
research and innovation, to scientific development. However, “Shareef” stated: “We need
to translate the tools that help us to interact with knowledge and circulate it.” To him,
modern organisations were operating in the mode of past translation movements, and the
lack of modern publishing and sharing tools, such as WordPress, does not promote

knowledge access.

The survey results revealed a significant association between the motivations for
volunteer translation and the bridge-to-knowledge narrative. A large majority of the
respondents (90.3%) indicated that translation is an important vehicle for Arabic societies
to bridge the gap with the developed countries. The respondents were motivated to
perform volunteer translation to improve their English proficiency (67.7%) and to update
the knowledge available in Arabic (63%). Although “Tarig” said that volunteers are

usually motivated by their own interests, he did not give a sport or entertainment example.
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He instead mentioned a group of Syrian students who had translated a medical book:
“Such [a] contribution paves the way for next generations of medical students.” “Tariq”
could have mentioned several other areas. However, the influence of the narrative, and
its presence in the Arabic discourse on translation, led him to use a science-related

example.

Interestingly, more than one interviewee expressed annoyance at the terminology chaos
when translating science into Arabic. “Basil” mentioned the debates between him and
other translators on Wikipedia over terminology. He also stated that volunteer translation
is a double-edged sword because mistranslations can be posted on the internet before
being edited. “Bandar,” a translation specialist, confidently stated: “If quality does not go

hand in hand with quantity, there is no point in doing it.”

The survey results indicated general agreement (54.2% strongly agreed; 36.3% agreed)
that volunteers should be allowed to play a bigger role in enhancing the translation
activity in the Arab world. This tendency reflects the confusion and lack of standardised
terminology resulting from the enthusiastic recruitment of volunteers who, in most cases,
are not specialists. Specialisation and qualifications were not a concern because most
respondents did not agree (38.1% disagreed; 17.7% strongly disagreed) with the
statement that only individuals with translator certification should be allowed to

participate in translation initiatives.

Despite the persistent influence of the bridge-to-knowledge narrative, the middle-aged
participants seem to be less concerned about the importance of translation for intellectual
development. The survey results indicated that respondents aged 33 to 40 years were least
likely to strongly agree with the statement that translation is essential for the development
of educational knowledge (age 18-25, 77.6%; age 26-32, 72.1%; age 33-40, 41.2%; age
>40, 60%). Translators in this age group (33-40 years) were also less concerned about
the absence of translation projects. They were the least likely to strongly agree with the
statement that Arab countries should make greater investments in translation to make
science accessible for native Arabic speakers (age 18-25, 80.2%; age 26-32, 80.9%; age
3340, 47.2%; age >40, 70%).

It is possible that people in this age group might be busy with their day jobs and, thus, not
have enough time to engage in volunteer translation. They might therefore not consider

volunteer translation important and/or feel that more translation is needed. The survey
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findings support this interpretation because a majority of the respondents strongly agreed
(27.4%) and agreed (36.5%) that they were motivated to do volunteer translation as a way

to spend their free time and to fight boredom.

The results indicated that the narrative of translation as a bridge to knowledge is a key
component of the contemporary Arabic discourse on translation. It is deeply rooted in the
history of Arabic translation. Salama-Carr (2019) explained that translation is
foregrounded in terms of not only knowledge transmission but also knowledge
construction and production in the sense that translation activity has been integral to

Arabic intellectual development.

4.3 Translating to overcome the dearth of Arabic online content

The third recurrent narrative on Arabic translation was the dearth of Arabic content
online. Despite the focus on web content, this narrative is not independent from the
narrative of translation as a bridge to knowledge. Thus, it is usually leveraged by
translation projects that operate mainly online. As was the case for the previously
discussed narratives that emphasised the need for translation, the findings revealed that
the narration of Arabic web content was problematic. This highlights the role of
translation and/or translators and the need for more translation projects. The next section
presents the findings of the narrative analysis, survey, and interviews on translation and

Arabic web content.

4.3.1 Narrative analysis findings

Temporal features were once again used to construct the narrative that presents translation
as the solution for the Arabic internet and engages potential volunteers. For example,
Taghreedat, a volunteer-based translation initiative, became the focal point in the
conversation about Arabic online content. Aljazeera.net published a report on the subject.
The report could have focused on the efforts to improve Arabic online content through
content creation rather than just translation. The narrative attributed the problems with
Arabic online content to the dearth of translations, and the spatial organisation of the

report highlighted Taghreedat’s contributions. The organisation of the content
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emphasised the role of volunteer translators. The introduction presented Taghreedat and
its achievements over the previous two years. The subheadings, [Production Culture] and

[Huge Gap], were used to construct the narrative.

Taghreedat aims to motivate Arabs to be content producers rather than just content
consumers. For Taghreedat, translation is content creation. The [Production Culture]
section stated the following: “[Volunteers work to translate and Arabise good content
from Wikipedia and numerous websites, and they have Arabised at least a million words

during the last period]” (Aydaros, 2013, para. 6).

The need for more Arabic online content was highlighted under the [Huge Gap]
subheading. Maha Abouelenein, Google’s public relations (PR) manager in the MENA

region, stated:

[There is a huge gap between the Arabic-speaking population and Arabic online
content. According to the latest statistics, Arabic online content is no more than
3% of the total web content despite the Arabic-speaking population being more
than 356 million people.] (Aydaros, 2013, para. 08)

On several occasions, the dearth of Arabic online content was narrated as a problem that
Taghreedat’s team and its volunteer translators could potentially solve. The placement of
important information under descriptive subheadings reveals the influence of the order of
textual elements in the construction of this narrative. Spatial organisation was also used
in a previous Aljazeera.net article (published one year earlier) under the [Social
Responsibility] subheading to solicit investments: “[Businessmen are urged to invest
more in developing Arabic content and to consider these investments not only from the
profit perspective but also as social responsibility toward their people]” (Afzaz, 2012,
para. 8).

The spatial organisation of this article promoted the narrative of the dearth of Arabic
online content through the subheadings. The first subheading, [Investors’ View],
provided an introduction to investors’ perceptions of Arabic online content. The climax,
[Social Responsibility], appealed to the audience’s emotions, as shown above in the
example of Taghreedat. The final section, [Virgin Industry], tells prospective investors

about the opportunities to invest in the Arabic web.

Alonayq — October 2021 141



Chapter 4: Research Findings: Contextualising the Recurrent Narratives as Motives

The same narrative on Arabic online content exists in the discourse of the Translation
Challenge. Alatar (2017) published a post about the project in order to encourage
volunteers to join the initiative. The development of Arabic online content is a key
element in her post: “[Arabic content on the internet is underdeveloped and miserably
insubstantial. Try to search on YouTube for a scientific subject . . . in Arabic and then in
English, and notice the difference]” (Alatar, 2017, para. 3).

The Translation Challenge was presented as the largest project of its kind in the Arab
world. The goal was to translate 5,000 videos with more than 11 million words within a
year. In the second part of the article, Alatar (2017) answered the question of whether
Arabs were unable to produce high-quality content. She confirmed that the issue was not
a lack of skills or knowledge but a lack of institutional support to produce quality content
on the internet. Therefore, the Translation Challenge represents a worthy project for
enthusiastic volunteers to contribute their translations. Interestingly, in the article, the
narrative was used to introduce the project from multiple perspectives. The article began
by using the narrative of the Golden Era and proceeded to create a temporal juxtaposition

between a venerated past and the current problem of deficiencies in Arabic web content.

The analysis of the dataset revealed the use of narratives on translation to improve Arabic
online content and to attract volunteers to crowdsourced translation projects. The analysis

of the numerical data from the survey confirmed these findings.

4.3.2 Survey findings

The respondents were asked to indicate the translation initiatives in which they had
participated as volunteers. Several (22.7%) had participated in Wikipedia projects.
Participation in other specific translation projects ranged from 10 to 15% (Taghreedat,
10.2%; Translation Challenge, 10.9%; Ollemna, 13.1%; TED, 10.2%). Some of the
respondents (26.8%), indicated that they had not volunteered on any translation
initiatives. The responses to the request to name the translation initiatives on which they
had volunteered varied. The initiatives included scientific and research publications,

YouTube, the Autarjim initiative, Facebook, and Google Translate.

To gain an understanding of Arabic-speaking volunteer translators’ motivations for

participating in crowdsourced translation, the survey respondents were asked carefully

Alonayq — October 2021 142



Chapter 4: Research Findings: Contextualising the Recurrent Narratives as Motives

chosen questions (Q10-Q24). The two online content-related statements that elicited the
most strongly agree responses were those on updating knowledge available in Arabic
(63%) and improving the quantity and quality of Arabic content (54.6%). The respondents
strongly agreed (36.5%) and agreed (29.6%) that they were motivated by the desire to
improve the quality of the Arabic versions of famous websites and social media platforms,

such as Facebook.

On three of the four questions on the narrative-related motives,** at least 50% of the
respondents strongly agreed on their influence on their participation in a translation
project. For 54.6%, one of these motivations was to improve the quality and quantity of
the Arabic content on the internet. This confirms the prevalence and influence of the
narrative on the dearth of Arabic online content, which was highlighted in the first phase

of the study.

14 Q15, Q20-Q22
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TABLE 7: MOTIVATIONS TO JOIN TRANSLATION PROJECTS

3.00
1.00 Neither 5.00
Strongly 2.00 agree nor 4.00 Strongly

Questions (Motivation) agree Agree  disagree Disagree disagree

Q0015 To update the knowledge available in 63.0% 29.1% 4.8% 2.2% 0.9%
Avrabic.

Q0021 To improve the quality of the Arabic 36.5% 29.6% 21.3% 10.9% 1.7%
versions of famous websites and social media

platforms, such as Facebook.

Q0022 To improve the quality and quantity of 54.6% 33.2% 8.3% 3.5% 0.4%
Avrabic content on the internet.

Questions 35 to 41 addressed the influence of the recurrent narratives on the volunteers’
views about Arabic translation. Some of the main findings are presented. The focus is the

overall results and the between-group differences.

Regarding the dearth of Arabic content online, most (87.9%) of the respondents felt that the
Arabic content on the internet was poor. Most either strongly agreed (56%) or agreed
(33.5%) with the statement that more translation initiatives might be necessary to enrich
Arabic online content. A majority (70.4%) of the respondents indicated that they had seen

a translation project that aimed mainly to enrich the Arabic content on the internet.

There were significant differences between the professional and non-professional
translators. First, the professionals (13.6%) were more likely than the non-professionals
(3.3.%) to strongly agree that only individuals with translator certification should be
allowed to participate in translation initiatives. Non-professionals (23.3%) were also more
likely than professionals (13.6%) to strongly disagree that only individuals with translator
certification should be allowed to participate in translation initiatives. Second, a higher
proportion of professionals (63.2%) than non-professionals (46.1%) strongly agreed that

more translation initiatives might be needed to enrich Arabic online content.

Spearman’s rank correlation coefficient was selected as the non-parametric version of the

Pearson correlation coefficient. It was selected for its suitability for testing the strength
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of associations (i.e., correlations) in ordinal survey data. The data were analysed to
determine the existence of significant correlations. This section summarises the strong

significant correlations (r > 0.5; p < 0.05).

Regarding the narrative on the dearth of Arabic online content, the results revealed strong
significant correlations. For example, there was a positive association (r = 0.539) between
the responses regarding the need for improvement in the quality of the Arabic versions of
famous websites and social media platforms (e.g., Facebook [Q21]) and those regarding
the revival of the Arabic-Islamic civilisation that translated the knowledge of the ancient
civilisations (Q20). There was a positive association (r = 0.534) between the responses
regarding the need for improvement in the quality of the Arabic versions of famous
websites and social media platforms (e.g., Facebook [Q21]) and that for improvements in
the quality and quantity of Arabic internet content (Q22). There was a positive association
(r = 0.523) between the responses to “volunteer translators are a valuable resource for
increasing the volume of translation” (Q26) and those to “translation projects need to

create more opportunities for volunteer translators” (Q27).

4.3.3 Interview findings

The participants’ responses revealed the pervasiveness of the narrative on the dearth of
Arabic online content. The participants all subscribed to it, albeit from various
perspectives. Some were critical of translation organisations that employ the narrative for
their own benefit. The succeeding sections introduce the interviewees’ opinions, which

elaborate on the main narrative analysis and survey results.

When asked about the importance of volunteer translation, “Salwa,” a volunteer
translator, mentioned the Arabic web content in her answer: “We need volunteer
translation because Arabic web content is very poor and needs volunteer translators to
enrich it.” She provided her reason for believing in the crucial role of volunteer
translators: “I say this because paid translators will be limited to work hours, and

organisations cannot afford to pay for [an] unlimited number of professional translators.”

“Salwa” then explained her views on the Arabic web content by offering a comparison

with the English content for clarification:
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Arabic content online is very poor in general. Let’s assume you’re searching for
the “if clause rule,” you will find too many explanations in English websites. In
contrast, try to look for any Arabic grammar rule, and you will find a handful of

websites, probably no more than fifteen. That’s the problem.

Because of the subjectivity of her opinion about the Arabic internet, “Salwa” was asked

to define an acceptable quantity and quality of online content. She stated:

We can consider it as good when there is enough information on most topics. But
today we lack this privilege; thus, Arabs, including me, tend to consult the internet

in English. It is a disgrace, and I don’t know why this happens.

This has been a driving narrative in Arabic internet users’ decisions to spend their time
and effort on translation work. “Basil” shared his motivation: “I started volunteer
translation in 2014 when | came across a Wikipedia entry entitled ‘Isoenzyme,” which
was not available in the Arabic Wikipedia. | decided to translate it, and that was my
starting point.” He was referring to the Arabic Wikipedia. He then generalised the
problem to the whole Arabic web: “I decided to do this to solve the scarcity of Arabic
content online, especially in scientific topics.” “Basil” explained that his mission to
improve the Arabic content by translating Wikipedia caused him to increase his

translation activity:

One day, | met a Syrian guy on social media and asked him to help me in
developing the Arabic online content via translation. He liked the idea, and we
started with the “Cold” entry on Wikipedia. It took us about six months to

complete it. The entry now receives millions of visits every year.

“Basil’s” anecdote shows the strength of crowdsourcing and the potential of volunteers
commitment that led to six months of work and millions of views every year. However,

the endeavour was not free of challenges:

We faced many challenges and were shocked that statistics about cold in the Arab
world are not available. And if some countries have published statistics, they
require permission for access since such numbers are not open to the public, as is

the case in foreign countries.
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Because of his hard work as a volunteer translator, “Basil” was asked whether volunteer
translation was equivalent to charity work, as some survey participants had indicated. His
answer was not surprising: “True, because you can consider it charity work that you do
secretly in your life and for your society too. When | talk to some people about volunteer

translation, 1 highlight the virtue of supporting the Arabic language.”

“Basil’s” long experience in volunteer translation allowed him to take a critical look at
the effects of the crowdsourcing trend. He explained the disadvantages of assigning
specialised work to non-professionals who may authoritatively coin and circulate

inaccurate terminologies.

“Tariq” was also critical of the use of the narrative of the dearth of Arabic online content

for bragging and gaining credibility without transparency:

When a translation initiative appears out of nowhere and they say it is translating
books or anything but at the same time they give no information about the funding

source, then the organisation you’ll be joining is unknown and lacks transparency.

“Tariq” had volunteered with some organisations and believed in the importance of
translation. However, he was sceptical about many of the translation initiatives that

promoted the narrative:

One day, | saw an invitation to join a translation project that is apparently devoted
to Arabic web content by translating science into Arabic. | decided not to join
them simply because the manager said in an interview that he spends $2,500 per
month on the project without referring to the funding source. Even if you tell me
that you are working for the sake of the online Arabic content and science, | will

be sceptical because transparency is missing.

The above extract prompted a deeper examination of the idea of supporting Arabic web

content; thus, “Tariq” was asked whether he considered it a legitimate goal. He answered:

Every organisation has its own goals. If we look at many websites and initiatives,
we will find that they foreground the famous phrase “we are on a mission to enrich
the Arabic content.” This sentence is more like a reaction to the serious scarcity

of good content.
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“Tariq” considered the goal trendy: a reaction rather than a valid attempt. He explained
his scepticism: “But let’s see the hidden reasons for such projects. | think some people
start these projects with the intention to transfer them into business when achieving a
certain level of growth.” “Tariq” commented on the attractiveness and effectiveness of
the idea of enriching Arabic web content: “Yes, it’s attractive for young users because
they lack experience, and they are enthusiastic to contribute to the Arabic web. But for

the experienced translators, they see it as a redundant cliché.”

“Tariq’s” comments as an experienced volunteer reveal the influence of the narrative on
volunteers’ decisions. The “poor” Arabic web content prompted “Hasan” to perform

volunteer translation:

| was driven by many social motivations, such as enriching the Arabic content on
the internet, which is very poor compared to English content. This was my vision
when | decided to practice translation, and I will be committed to this vision in

the future.
In answer to a question on the value of volunteer translation, “Hasan” said:

| think volunteer translation is very important as far as Arabic web content is
concerned. This is because most translators, due to living expenses, tend to do
professional translation jobs that take place offline. This tendency benefits their
clients exclusively without sharing what they translate online, where society can

access the information.

“Hasan” shared his reason for the paucity of Arabic web content. For him, translation was
the solution. This also reflects the influence of the previously discussed narrative of
translation as a bridge to knowledge. Regarding the utility of developing Arabic web

content, “Hasan” stated:

Opinions vary in this matter. From my point of view, | think there are people who
really contribute to the development of Arabic web content, and there are those

who take it as a cliché just to pretend they are doing something worthwhile.

“Hasan” was then asked about the influence of the mission to support Arabic online
content. He stated: “Enriching the Arabic web content is an enticing mission, at least for

me personally, because it matches my goal. | think it is motivating others too. Serving
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society and enriching the knowledge in your language are honourable objectives.”
Explaining why Arabic content online was a concern, “Hasan” said: “Considering the
number of Arabic translators and the flow of information in other languages, Arabic

online content is underdeveloped and deserves more attention.”

“Shareef” had a different opinion. He was more positive and optimistic: “Translation
efforts have been growing in recent years. I’'m happy about this although I have not
participated with any of them other than my experience in Arabising WordPress.” Unlike
other interviewees, he considered translation to be growing and flourishing: “But you can
see the early results of those initiatives when you browse the internet. The Arabic web
content is getting better. Today, you find information in topics that were difficult to find

in the past.” Nevertheless, “Shareef was realistic about the role of translation:

In my opinion, we need writers and contributors of all types of digital content
more than we need translators. We should aim for something sustainable and try
to change the culture of Arab internet users. We should encourage them to produce

content instead of being consumers only.

However, “Shareef” understood the frustration of some Arabic internet users and

appreciated the work of volunteer translators:

Most of the initiatives that aim to enrich Arabic online content do so through
translation. Their aim is amazing, and | think it attracts volunteers who deal with

the problem every day when Google gives them obsolete results in Arabic.

“Haifa’s” experience was different because she began as a volunteer translator before
taking a management role in a crowdsourcing organisation. She stated: “I basically love
writing in Arabic and enriching the Arabic content on the internet. | participated with
some initiatives that aimed to enrich the Arabic content and engaged with them via
Twitter and other platforms.” Nonetheless, “Haifa’s” views on engagement with the

narrative were similar to those of the other participants:

One day, | noticed the Taghreedat Initiative by chance when they were recruiting
volunteers for the TED translation project. | loved the idea and joined them. Then
I kept an eye on Taghreedat’s activities and participated with them in translating

for the Khan Academy.
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“Haifa’s” enthusiastic involvement in crowdsourced translation projects led to her having
a bigger role: “They also liked my productivity and offered me a job to manage their

volunteers.”

“Haifa” shared her view on Arabic web content. It was clear that she subscribed to
narrative on the dearth of Arabic content online: “There is little Arabic web content, and
most of the available texts are literally translated via Google Translate. And for some
topics, you do not find any content.” She considered translation to be the solution. “Haifa”
underscored the role of volunteer translators: “Volunteer translation is very important for
us Arabs. The specialised Arabic content is very poor, and although we should produce
our own content instead of translating it from other languages, we can consider translation

as the first step.”

When asked why many organisations adopted the cause of enriching Arabic internet
content, “Haifa” answered: “Of course, when an organisation highlights their support for
Arabic content online, | feel attached to them and encouraged to follow their projects and
join them.” She acknowledged the motivation in such a cause, including the message

communicated to the Taghreedat volunteers:

Taghreedat’s had the following message for volunteers: “If you care about the
Arabic web content and like languages and translation, you should join us. A lot
of people love to be active team members, especially if they can do their job

anytime from anywhere.”

“Rashid” had a similar story. He began to translate as a volunteer before taking a

managerial position. He said:

In 2015, I was one of the lucky people who learnt English at an early stage of my
life. | had the chance to access great English content that can be imagined only by
English readers. | began to read and translate for the public benefit. Then I noticed
my productivity was limited, so | decided to take a managing role and founded

Ollemna to crowdsource translation work.

Regarding the importance of expanding volunteer translation so that it can be organised
institutional work, “Rashid” stated: “Answering your question on volunteer translation, I
think it is very important. We cannot catch up with the Western world, at least in web

content, unless we scale up our translation efforts.” It was clear that “Rashid” considered
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translation a bridge to knowledge, even in the digital sphere. He explained that volunteer
translation projects had the advantages of strength and flexibility when compared to

official institutions:

There are many official initiatives dedicated to translation in Saudi Arabia, but I
don’t think they could achieve even a part of what the volunteering initiatives have
done in different areas. They do not have the flexibility that we have in volunteer
projects. Today, we have a small initiative with a nearly zero budget, but it
includes a team of 600 volunteers. | bet we operate better than any translation
organisation in Saudi Arabia because our business model is different, and we

leverage the new approaches for unlimited growth.

“Tariq” expressed concerns about financial transparency. “Rashid,” a project manager,
expressed his opinion on this subject: “Personally, when I founded Ollemna, | was not
aiming for profit. The aim was clearly to enrich the Arabic content online. However, |
will be happy for the project to be taken over by sponsors to ensure sustainability.” As
was the case in other crowdsourcing organisations, “Rashid” recognised the potential of
volunteer translators as a great human resource: “We have talent in translation, and the
challenge we face is how to take advantage of this talent and enable them to contribute to

society by providing great content for Arab internet users.”

“Yusuf” started by translating Wikipedia entries before initiating a volunteer-based
translation organisation. He explained what triggered his decision to translate with
Wikipedia: “My story with volunteer translation began from Wikipedia when I tried in
2015 to contribute to the encyclopaedia because the Arabic version was inadequate.”
“Yusuf” continued with a comparison: “I think the sources and information are scarce in
Arabic, and this makes you consult other sources in other languages, mainly English.

Here comes the power of translation.”

“Yusuf” commented on the legitimacy of supporting the Arabic online content and the
appeal this has for volunteers: “At least, it is attractive for those who know the reality. |
mean, those who study in foreign universities or specialise in specific areas of knowledge
will be shocked about the shortage of Arabic content on the internet.” He elaborated
further to shed some light on the lack of diversity in the topics published online in Arabic:

“A random comparison will reveal how poor the Arabic content is in terms of quality and
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quantity. The statistics show that Arabic content is in a difficult situation since most of it

is religious and/or redundant.”

”Yusuf” claimed that the Arabic web lacked basic information. He offered the following
example: “We are missing the basics. For example, algebra is originally Arabic, as we
know, but we do not find Arabic topics that cover this area of science online.” Hoping for
change, “Yusuf” underscored the importance of digital tools and platforms for individual
internet users, including volunteer translators: “I think social media and the internet, in

general, give opportunities for people to contribute and encourage them to translate.”

The professionals’ views on Arabic online content were different. “Bandar” said that the
problem lay in quality rather than quantity: “Sure, there is a problem. The quantity is
good, but the quality needs to be improved to reach a good level.” He continued to
elaborate this idea: “Arab internet users usually focus on certain areas when discussing
the issue of the content, but | always care about the quality.” Unlike the other
interviewees, “Bandar” said that volunteers were more likely to be motivated by the
innate desire to make a contribution rather than campaign mobilisation strategies:
“Highlighting the initiative’s support for Arabic content online is not necessarily an
enticing tactic. Those who tend to volunteer will do so whether they realise the mission

or not.”

“Nasir,” on the contrary, was more aligned with the narrative on the dearth of Arabic
online content. He also believed that translation was beneficial: “I agree with them 100%.
The Arabic content needs significant improvement, and volunteer translation can be
considered an effective solution. Now, we see great efforts in translation.” When asked
whether the call to improve the Arabic web content was appealing to translators, “Nasir”
was somewhat sceptical: “I hope so. I’'m sure that the majority of volunteers do not know
what ‘enriching the Arabic content’ really means. Sometimes it’s more like a platitude,
but we definitely need to enrich the Arabic content online.” He thought that the call might
be persuasive because of its repeated use by translation organisations: “Most translation
initiatives when asked about their objectives, they bring ‘supporting the Arabic content’

to the top of their list. It seems to be attractive.”

The interviews revealed that the narrative of the dearth of Arabic content online was a
significant motivator for volunteer translators to initiate their own translation projects

and/or to engage with translation organisations that crowdsource translation work. The
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interviewees were very keen to change the Arabic digital landscape, be it translating
content or Arabising famous platforms and technology tools to improve the content and
enhance the user experience. Although the interviewees subscribed to the narrative, their
perspectives varied. The next section discusses the findings and presents the researcher’s

interpretation of the narrative of the dearth of Arabic online content.

4.3.4 Discussion of the dearth of Arabic online content

The findings revealed the inadequacy of Arabic online content and the embedding of
translation in this narrative as the key for development. Over the past few years, many
conferences, events, and reports have been dedicated to the issue of Arabic online content.
Most, if not all, of these events have been driven by the fact that Arabic content makes
up only 3% of the content on the internet. Interestingly, the reference has usually been a
UN Economic and Social Commission for Western Asia (2012) report that did not provide
empirical data. It merely estimated the amount of Arabic online content that still needed
verification. This could indicate the irrelevance of accuracy in promoting a narrative.
Discussions about Arabic online content have tended to involve comparisons that make

it seem inadequate for meeting users’ needs.

In response to the dearth of Arabic online content narrative, the Arabic web has witnessed
many projects to bridge the gap between the number of users and the amount of Arabic
content. One such project, Arabic Web Days, was launched in partnership with Google.
One of its early projects was a short film about the story of Arabic content (Arabic Web
Days, 2012). This and other projects have contributed to and perpetuated the narrative of
the dearth of Arabic online content. The goal of enriching Arabic online content has become
a cliché for many Arabic crowdsourcing platforms, such as Ollemna and Athra that, like
many other initiatives, rely on volunteer translators. The survey results showed that a
majority (70.4%) of the respondents had encountered a translation project that aimed
mainly to enrich the Arabic content on the internet. This statistic reveals the extent to
which Arabic translation organisations have leveraged this narrative and/or have been

influenced by it.

The survey and interviews confirmed the influence of the narrative on Arabic web content

and revealed its pervasive influence on decisions to perform translation work even in the
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absence of monetary rewards. A majority (87.9%) of the survey respondents indicated
(by choosing yes) that they considered the Arabic content on the internet poor. Fifty-six
percent strongly agreed and 33.5% agreed that the solution might be additional translation
initiatives to enrich the Arabic online content. Similarly, the interviews revealed that this
narrative, along with the previously discussed narratives, has nurtured the perception of
translation as the key to development in the Arab world. For example, “Hasan” opined
that the reason for the dearth of Arabic online content is the fact that professional
translators do most of their work offline. He referred to their tendency to “[benefit their
clients exclusively without sharing what they translate online where society can access
the information].” He ignored other potential knowledge contributors, such as writers,

authors, scholars, institutions, and avid internet users.

In fact, the narrative of the dearth of Arabic online content catastrophises the issue and leads
to the neglect of other factors that limit the exponential growth of Arabic online content.
Factors such as the growing illiteracy rates (including technological illiteracy) and limited
internet access in many regions render the production of and interaction with online
content a privilege. It is likely that the political instability in many Arab countries might
have an effect on the situation with Arabic web content; therefore, the promotion of
sustainable solutions, including translation, is a priority. The narrative ignores these
fundamental factors. Thus, the steady, albeit slow, growth of Arabic content online went
unnoticed by the participants. The situation was discussed mostly in terms of persistent

stagnation.

That most of the survey respondents had been involved with translation organisations that
operated online and/or were dedicated to enriching Arabic web content was not
unexpected. Three of the interviewees had started as volunteer translators before taking

higher positions as administrators of thousands of volunteers.

“Rashid” considered the increase in volunteer translation a necessity. He said: “[We
cannot catch up with the Western world, at least in web content, unless we upscale our
translation efforts].” He emphasised the greater flexibility and growth potential that
volunteer-based organisations enjoyed over traditional state-supported bureaucratic
translation centres. “Basil” expressed a similar view when explaining the difficulty of

accessing data related to cold in some official Arabic sources.
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The narrative of the dearth of Arabic online content has been used by translation organisations
to attract large numbers of individuals. However, some scholars have attributed the issue
to the government and the private sector, which are not doing their part to support a strong
online presence and information accessibility (Aljubailan, 2015). Jadu (2015) deemed the
efforts of most Arabic institutions, such as universities, research centres, national
archives, and libraries, regarding the digitisation and online publication of information
inadequate. Jacquemond (2009) contended that the problem was not the availability but,
rather, the inaccessibility of information because of the underdevelopment of archives
and libraries in the Arab world. These fundamental issues have not usually been addressed
by the narrative’s promoters, whether organisations or individuals, who would lose the
appeal of their translation work. Thus, the volunteers’ disappointment about Arabic

online content is understandable.

The success of some translation organisations in attracting thousands of volunteers has
sometimes been accompanied by criticism from the volunteers. “Tarig” was concerned
about the financial transparency of some organisations. For him, foregrounding the
support for the Arabic web content did not reveal the hidden agenda of some organisations
that use the narrative of the dearth of Arabic content online. “Tariq” said that “some
people start these projects with the intention of converting them to businesses when

achieving a certain level of growth.” This criticism was also aimed at large corporations.

It has often been argued that large companies, such as Facebook, exploit volunteer
translators to reduce the cost of translation work (Borst, 2010). However, it has been
suggested that crowdsourcing could cost 20% to 100% of traditional translation (see
DePalma & Kelly, 2011; Munro, 2013). Jimenez-Crespo (2017) argued that large-scale
projects likely spend a similar amount on community management and platform
development. According to Facebook, the use of volunteers in its translation project was
driven by participatory approach (Mesipuu, 2012). Therefore, crowdsourcers might find
that translation projects are valuable for engaging their users or supporters and enhancing

their loyalty regardless of the financial cost.

In relation to the narrative on the dearth of Arabic content online, the data revealed two
strong and significant correlations. First, there was a positive association (r = 0.534)
between the responses regarding the need to improve the quality of the Arabic versions
of famous websites and social media platforms (e.g., Facebook [Q21]) and those

regarding the quality and quantity of the Arabic content on the internet (Q22). This
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correlation might explain the role of large organisations in promoting the narrative and/or
engaging with it. For example, Maha Abouelenein, Google’s PR manager in the MENA

region, stated:

[There is a huge gap between the Arabic-speaking population and the Arabic
online content. According to the latest statistics, the Arabic online content is not
more than 3% of the total web content despite the Arabic-speaking population
being more than 356 million people.] (Aydaros, 2013, para. 08)

This statistic was previously discussed in terms of its inaccuracy and lack of context. In
other words, 3% could be considered a good amount if it reflects growth rather than an

assumed decline.

The second correlation was a positive association (r = 0.539) between the responses to
the question on improving the quality of the Arabic versions of famous websites and
social media platforms (e.g., Facebook [Q21]) and the responses to the question on
reviving the Arabic-Islamic civilisation that translated the knowledge of ancient
civilisations (Q20). This correlation revealed the intertwining of the narratives on Arabic
translation and the ways in which they influence the volunteers’ perceptions of translation
and its value to the world. Therefore, the translators were more inclined to become

involved with crowdsourcers.

The high participation of volunteer translators in the mission to improve the Arabic web
content and their ability to offer their own translations outside the traditional institutions
reflect what Burgess (2006) termed the technologisation of democracy. “Basil” is an
example of a volunteer translator who, through the availability of technology tools, was
able to coin scientific terms that were subsequently used by international organisations.
He told his story about translating for Wikipedia:

| translated Wikipedia entries that were not available in Arabic anywhere on the
internet. Now, when | search for the terms | translated, | see that global websites,
such as the Mayo Clinic and the World Health Organisation, use the terminology

that | coined on the basis of Latin sources.

The democratisation of technology has increased participation in online organisations
and the demand for more volunteers. The results of the survey indicated that most

respondents either strongly agreed (43.9%) or agreed (36.9%) that translation projects
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needed to create more opportunities for volunteer translators. “Yusuf” stated that
technology has equipped people to contribute: “I think social media and the internet in

general give opportunities for people to contribute and encourage them to translate.”

The survey results indicated a significant difference between professionals and non-
professionals. The professional translators (13.6%) were more likely than the non-
professionals (3.3%) to strongly agree that only individuals with translator certification
should be allowed to participate in translation initiatives. This debate between
professionals and non-professionals was also reflected in the survey. The participants’
opinions varied: 15.6% strongly agreed, and 11.3% strongly disagreed that volunteer
translation could devalue the translation profession. Therefore, regarding the
development of Arabic online content, the professional interviewees were more

concerned with quality than quantity.

The availability of digital tools and access to the internet have enabled thousands of
volunteers who are passionate about translation to contribute to the aggregated knowledge
of the modern era regardless of age or qualifications. In addition, they are being
influenced by the public narratives they encounter in everyday life. The narrative on the
dearth of Arabic content online is just one example that is applicable to the audience and
context of this study. As was discussed in the previous sections, this narrative has been
leveraged by translation organisations to attract volunteers for non-financially rewarded

translation work.

4.4 Concluding Remarks

This chapter has presented and discussed the recurrent Arabic translation narratives which
are used within discourses about Arabic translation; however, the data shows that the
triggers relating to motivations vary and volunteers express a seemingly infinite variety
of reasons and motivations behind their involvement in a translation project. The
following chapter is dedicated to the investigation of some motivations that have emerged

from the data that do not appear to be related to the previously discussed narratives.
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5 FINDINGS AND DISCUSSIONS
OF ALTERNATIVE
MOTIVATIONS

This chapter presents some interesting trends that emerged from the data and warranted
further examination. The presence of culture-specific motivations in Arabic volunteer
translators’ engagement in translation initiatives was notable. In addition to confirming
the motivations identified in previous studies on volunteer translation, the study found
that the motivations of Arabic-speaking volunteers were different from those of European
and North American volunteers. Therefore, it is worth it to explore the effects of the
intertwining of perceptions and behaviours with environmental, social, and cultural

factors on the development of motivations.

The second emerging trend, which is presented in the second section of the current
chapter, was the high rate of female volunteer translators. This cannot be easily
overlooked or addressed only superficially. A look at the data from a gender perspective
prompted an in-depth examination to refine the interpretation of the results. Thus,
secondary references were also considered to create a deeper understanding through a

discussion of the role of gender in Arabic volunteer translation.

5.1 Translating to achieve other objectives

This study focused on the recurrent Arabic translation narratives regarding motivation;
however, as was acknowledged at the outset, motivations cannot be limited to the
identified narratives. Personal goals and social causes, which may or may not be
influenced by the narratives to which volunteers are exposed, and additional personal

narratives must also be considered. To comprehensively explore the role of motivation in
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volunteer translation, the following question was posed: What are the motivations of
Arabic-speaking volunteer translators to join crowdsourcing translation projects? The
assumption was that the motives of Arabic-speaking volunteer translators would be
different from those of volunteer translators from other backgrounds. These are culture-

specific motivations.

Therefore, this chapter introduces the first trend that emerged in the findings of the survey
and interviews. This includes the culture-specific motivations, in addition to the recurrent
narratives, that drive Arab volunteer translators to join translation initiatives. Most of the
new findings emerged from the survey and interviews. Thus, a separate discussion of the
narrative findings was not provided, since the emergent findings were not planned in the
first phase of the thesis that focused on the recurrent narratives about Arabic translation.
That said, the narrative-related findings will be tapped on whenever applicable in the

discussion sections of this chapter.

5.1.1 Survey findings

The survey respondents were asked questions (Q10-Q23) to determine the motivations
for their participation in crowdsourcing translation projects. The main results from the
motivations are reported in Table 8. The motivation-related statements that elicited the
highest percentage of strongly agree responses were those regarding improving English
proficiency (67.7%) and updating the knowledge available in Arabic (63%). Other strong
motivations were to join projects to put their translation skills into practice (56.5%), to
improve their MSA proficiency (51.3%), to improve the quality and quantity of Arabic
intent content (54.6%), and to seek rewards from Allah by contributing to the language

of the Holy Qur’an (43%, strongly agreed; 28.3%, agreed).
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TABLE 8: MOTIVATIONS TO JOIN TRANSLATION PROJECTS

Questions (Motivation) 1.00 2.00 3.00 4.00 5.00
Strongly  Agree Neither  Disagree Strongly
agree agree nor disagree
disagree
Q0010 To join projects to put my translation
skills into practice. 56.5% 33.0% 6.5% 2.6% 1.3%
Q0011 To do something in my free time to fight
boredom. 27.4% 36.5% 18.3% 12.2% 5.7%
Q0012 To build a professional portfolio to get
some more paid translation jobs. 34.3% 31.7% 16.5% 11.3% 6.1%

Q0013 To reclaim online space for issues, such
as those related to identity, beliefs, and gender. 17.9% 27.9% 36.2% 16.2% 1.7%

Q0014 To seek rewards from Allah by
contributing to the language of the Holy Qur’an.  43.0% 28.3% 18.3% 5.2% 5.2%

Q0015 To update the knowledge available in
Arabic. 63.0% 29.1% 4.8% 2.2% 0.9%

Q0016 To improve my English proficiency. 67.7% 24.9% 3.9% 2.6% 0.9%

Q0017 To improve my Modern Standard Arabic
(fusha) competence. 51.3% 31.3% 11.2% 4.0% 2.2%

Q0018 To improve my reputation with other
translators. 34.6% 27.2% 18.0% 11.0% 9.2%

Q0019 To gain a social media presence and
appreciation. 19.7% 25.8% 24.9% 19.7% 10.0%

Q0020 To revive the Arabic-Islamic civilisation
that translated the knowledge of ancient
civilisations. 31.9% 30.6% 26.2% 8.3% 3.1%

Q0021 To improve the quality of the Arabic
versions of famous websites and social media 36.5% 29.6% 21.3% 10.9% 1.7%
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platforms, such as Facebook.

Q0022 To improve the quantity and quality of
Avrabic internet content. 54.6% 33.2% 8.3% 3.5% 0.4%

Q0023 To work for a well-known brand (e.g.,
Wikipedia, Facebook, Twitter). 22.6% 24.3% 27.8% 17.0% 8.3%

5.1.1.1 Differences between professional and non-professional Arabic translators

The survey aimed to examine the possible (significant) differences in professional and
non-professional translators’ motivations and perceptions of volunteer translation. Of the
participants who responded to the question, 55.2% had professional experience, and
44.8% had no professional translation experience. Significance tests were performed to
identify the possible statistically meaningful differences between professional and non-
professional translators. The results indicated significant differences (p < 0.05; see Table
9).

There were significant differences in the motivations for joining crowdsourcing
translation projects. First, professional translators were more motivated to improve their
reputations with other translators (professionals: 39.8% strongly agreed; 30.1% agreed;
non-professionals: 27.4% strongly agreed; 23.2% agreed). Second, a higher proportion of
professional translators (24.8%) than non-professionals (12.5%) indicated strong
agreement about being motivated to gain a social media presence and appreciation. Third,
regarding the motivation to seek rewards from Allah by contributing to the language of
the Holy Qur’an, a higher proportion of professionals either strongly agreed (37.1%) or
agreed (21.8%) than non-professional translators (26.1% strongly agreed; 20.3%
disagreed). Fourth, professional translators were more motivated to build a professional
portfolio to obtain more paid translation jobs (professionals: 39.6% strongly agreed; non-

professionals: 27.1% agreed).

Finally, a higher proportion of professional translators (56.2% strongly agreed) than non-
professionals (44.7% strongly agreed) were motivated to improve their MSA (fusha)
proficiency. However, there was no significant difference between the professionals and

non-professionals in terms of the equivalence of making contributions to a language by
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translating into it and performing other usual volunteering work (e.g., helping vulnerable

people, donating blood).

TABLE 9: RESULTS OF SIGNIFICANCE TESTS (QUESTIONS 10-41).

Asymp. Sig.
(2-tailed)

Q0010 To join projects to put my translation skills  0.770
into practice.
Q0011 To do something in free time to fight 0.650
boredom.
Q0012 To build a professional portfolio to get 0.037
more paid translation jobs.
Q0013 To reclaim an online space for issues, such 0.781
as those related to identity, beliefs, and gender.
Q0014 To seek rewards from Allah by contributing  0.072
to the language of the Holy Qur’an.
Q0015 To update the knowledge available in 0.822
Avrabic.
Q0016 To improve my English proficiency. 0.189
Q0017 To improve my Modern Standard Arabic 0.022
(fusha) proficiency.
Q0018 To improve my reputation with other 0.002
translators.
Q0019 To gain a social media presence and 0.032
appreciation.
Q0020 To revive the Arabic-Islamic civilisation 0.485
that translated the knowledge of ancient
civilisations.
Q0021 To improve the quality of the Arabic 0.769

versions of famous websites and social media

platforms, such as Facebook.
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Asymp. Sig.
(2-tailed)

Q0022 To improve the quantity and quality of 0.135
Avrabic internet content.

Q0023 To work for a well-known brand (e.g., 0.032
Wikipedia, Facebook, Twitter).

Q0029 Making a contribution to a language 0.957
through volunteer translation is as important as
other usual volunteering (e.g., helping vulnerable

people, donating blood).

5.1.2 Interview findings

The interviewees were asked about their motivations to offer unpaid translation work. In
some ways, their answers were similar to those of their counterparts in other cultures;
however, they also reflected and elaborated some unique motivations. To avoid

redundancy, only interviews with well-developed ideas were included.

“Salwa” wanted to use her free time wisely and was more concerned about her career
goals and the need to gain work experience. She stated: “At the beginning, I volunteered
in translation to increase my knowledge in the subjects I translate. Also, because school
holidays are a bit long, I wanted to kill the time.” She thought that this was the motivation
for other volunteers: “It’s good to get experience via volunteer translation, especially if
we know that employers usually look for graduates with some work experience. This is

what drives most volunteer translators, in my opinion.”

“Basil” also found himself with a great deal of free time. VVolunteer translation was the
solution: “I started doing volunteer translation approximately five years ago. | was a
foreign student in another country, and that situation left me alone with plenty of time, so
| chose to do volunteer translation.” However, “Basil” was also driven by the desire to
make a contribution to the Arabic language: “I promote volunteer translation and do it

myself because it is a good way to support and enrich our mother language.”
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The motivation to get work experience prompted “Tariq” to do volunteer translation in
the hope of gaining a competitive edge: “When I used the internet in the early days, I
published some translations voluntarily with the intent to draw the attention of others who
could be my future employers or clients.” “Tariq’s” response to questions about other

possible motivations was as follows:

As far as | know, there are many motivating factors, some of which translators are
shy to talk about. For example, some translators are motivated by improving their
linguistic skills. Also, some others are psychologically motivated to restore the
honoured history of Arabic science, especially those who are truly passionate

about Arabic heritage and the Arabic language.

“Hasan” had a similar motivation: “Sure, motivations vary each time. But the main
motivations can be increasing my translation experience and networking with others in
the field of translation or even in neighbouring knowledge domains.” He kept the focus

on the benefits that volunteers expect to receive:

Other volunteers might have other motivations. | believe some people do
volunteer translation to spend their spare time, and others do it in order to gain
some value by being affiliated with well-known organisations. No sure if it works,
but I heard about it.

Regardless of other possible gains, the desire to leave a legacy was “Shareef’s”
motivation for providing unpaid translation for many years: “I am motivated by the legacy
| am creating by translating web tools and making them available in Arabic.” He fervently
believed that volunteer work and motivation could coexist even if the true motivation is
not recognised: “I don’t know what exactly motivates others. However, there must be a

motivation; otherwise, nobody will work, let alone offer unpaid work.”

As was the case for some survey respondents, “Haifa” considered volunteer translation

an opportunity to sharpen her Arabic skills:

I lived in Malaysia for a long time, and | noticed that my Arabic was getting lost
after a while because | used to speak in English most of the time. Because | love
writing in Arabic, | was motivated to do volunteer translation as training and a

way to conserve my Arabic language competence.

Alonayq — October 2021 164



Chapter 5: Findings and discussions of alternative motivations

On the basis of his experience as a translation project manager, “Rashid” opined that
appreciation kept volunteers motivated and ready to participate: “Simple things like
mentioning them on Twitter can do wonders”. He added: “We usually ask our volunteers
about their reasons for joining us. A lot of them say they are motivated to give the zakat®®

of their knowledge.” Nevertheless, “Rashid” was driven by a unique factor:

Personally, I’m driven by the idea of building the earth. | believe that mankind
was created to build the earth and look after it. As Allah says in the Holy Qur’an,

“I shall instate a successor on Earth!” It is a great motivation.
He continued with a metaphor:

Also, | remember seeing a tweet for someone asking, “Have you planted a tree

today as prophet Mohammad ordered you to do?” This question is still motivating

15 Zakat is an Islamic term that refers to individuals’ obligation to give a certain amount

of their wealth to charity. It is considered wealth purification.
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us, and | remember we replied to him that we launched our translation initiative

to plant a tree every day and enable others to do so.

Another variant of this motivation was the need to express opinions and/or impose ideas

through translation. This was highlighted by “Yusuf”:

I think people want to add value and meaning to their lives; thus, they do volunteer
work, including translation. However, especially when it comes to Wikipedia,
some people are expressing their opinions and promoting their ideas through

translation. You can say it is a hidden motivation.

However, “Yusuf” appreciated the unsung volunteers: “That said, there are many
volunteer translators who go unnoticed, but we see their remarkable achievements. Those
people are driven by their goodness.” As did other interviewees, he leveraged volunteer
translation for language proficiency: “Also, for me and some friends, we find it a chance
to maintain our Arabic language skills. I believe it is a hands-on learning opportunity for
translators.” He was asked for more details about the issue of volunteers’ feelings and/or
fears about their Arabic proficiency. “Yusuf” answered: “In fact, many scientific subjects
are not easy to write about in Arabic because usually they are taught in foreign languages,
either English or French. Therefore, it is motivating to enhance our Arabic competence

through translation.”

A professional translator, “Bandar” thought that volunteer translators were motivated
primarily by the opportunity to gain translation and work experience: “Gaining
experience, fulfilling passion, and improving translation skills are the most important key

factors that motivate volunteer translators.”

Commenting on motivation, “Nasir” drew attention to ethical issues: “I think translators
are driven by the value of giving. However, | have been recently reconsidering my view
on volunteer translation since some organisations are exploiting the goodness of
translators.” However, he made some exceptions: “Some volunteers are motivated to
offer unpaid translation for companies like Google and Facebook in order to build their
portfolios. | have no problem with such a thing because the benefit is mutual and for all

parties.”

In response to the question regarding the tendency to engage in volunteer translation to

improve linguistic skills, “Nasir” clarified the problem that many Arabic translators face:
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“Sure, there are people who look to improve their Arabic skills, especially writing, by

doing more volunteer translation.” He further stated:

My master’s thesis studied the language competence of fresh graduate translation
students. | found out that the majority are below average when it comes to the
Arabic language. It is a pain point for a lot of translators due to the education

programs.

He continued: “I personally talked with known seasoned translators about this issue, and

they express their need for some sort of training to improve their Arabic language.”

The survey and interviews revealed an additional perspective on the underlying
motivations in volunteers’ decision to contribute their work without the expectation of
monetary rewards. The overview of the motivations highlighted in previous studies and
the results of the present study have revealed the role of cultural factors in motivations.

The next section discusses the results, with a focus on the culture-specific motivations.

5.2 Arabic-related motivations

This study acknowledges the presence of multiple motivations in translators’ decisions to
provide translation without pay. Therefore, the main research questions were designed to
investigate the most important overlooked motivations: culture-specific motivations and
narratives on Arabic translation. Chapter 4 addressed the role of Arabic translation
narratives. This section aims to answer the second research question: What are the
motivations of Arabic-speaking volunteer translators to join crowdsourcing translation

projects?

The findings in this section support the assumption of the thesis: Despite some overlap,
volunteers’ motivations would be influenced by their cultural backgrounds. In other
words, cultural and geographical situatedness would influence motivations. The Arabic-
speaking translators’ decision to perform volunteer translation to gain knowledge and to
improve their skills were shared by their counterparts from other cultures. However, the
findings indicated that they were also driven by unique motivations. These culture-
specific motivations included seeking rewards from Allah by contributing to the language

of the Holy Qur’an, updating the knowledge available in Arabic, improving language
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competence in Modern Standard Arabic (fusha), improving the quality of the Arabic
versions of famous websites and social media platforms (e.g., Facebook), and enhancing

their reputation with other translators.

An explicit relationship between these motivations and the recurrent narratives on Arabic
translation was not identified. Nevertheless, the motivations can be the result of these
and/or other narratives. For example, the motivation to build a good reputation with other
translators could be attributed to the honoured and respected status of translators during
the Golden Era of Arabic translation. Likewise, the motivation to gain knowledge and to
improve language skills could be attributed to the narrative of the bridge to knowledge.
This is evident in a comment by “Salwa”: “At the beginning, I volunteered in translation

to increase my knowledge in the subjects I translate.”

Other interviewees referred to the same motivation. However, it is likely that the
translators’ motivations could be further explained by yet-to-be-explored narratives,

especially those related to ethics and religion.

In the conversations about motivations and narratives, the interviewees exhibited the
complexities in motivation. It is therefore evident that asking volunteers about what
drives them to do unpaid work is a simplistic approach. “Tarig” expressed this clearly:
“As far as I know, there are many motivating factors, some of which translators are

reluctant to talk about.”

He indicated that volunteers, including himself, sometimes hid the truth about their
motivations. When asked about the possible motivations for volunteer translators,
“Shareef” was not specific. Instead, he confirmed that whether or not the motivation was
identified, no one would work, let alone without pay, without being motivated. His answer
signifies the complexities in identifying specific motivations despite the awareness of the
existence of motivating factors. The motivation might be deliberately hidden, especially

in situations of conflicts of interest. “Yusuf” explained this on the basis of his experience:

| think people want to add value and meaning to their lives; thus, they do volunteer
work, including translation. However, especially when it comes to Wikipedia,
some people are expressing their opinions and promoting their ideas through

translation. You can say it is a hidden motivation.
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Encyclopaedias are expected to be balanced and professionally reviewed. However,
Wikipedia provides an example of conflicting ideas and narratives because of volunteers’
motivations to impose their thoughts and beliefs. The issue raised by “Yusuf” reflects
Jones’s (2018) findings that Wikipedia content is subject to negotiations with, or even
contestations by, online editors and other users (Jones 2018). According to “Yusuf,”
volunteers could become motivated to participate in a forum of competing ideas without

necessarily declaring their true reasons.

It appears that a platform could be an underlying factor. In the case of Wikipedia, the
motivation might be the opportunity for volunteers to promote their own ideas. On other
platforms, such as Facebook, it might be the ability to make the platform available in their
language (e.g., Arabic). The translation of technical data is less prone to contestation.
Thus, the motivation to advocate for ideas via volunteer translation can be seen in the

involvement in each project.

Previous studies have indicated that volunteers are motivated to support the
organisation’s goals. The survey and interview participants generally considered
translation for organisations, profit or non-profit, to be acceptable and not ethically
problematic. However, Nasir voiced a concern: “I have been recently reconsidering my
view on volunteer translation since some organisations are exploiting the goodness of

translators.”

Only 17% disagreed and 8.3% strongly disagreed that working for a well-known brand
(e.g., Wikipedia, Facebook, Twitter) was a motivation. “Nasir” explained the extent to
which the leverage of volunteer translators’ skills was acceptable: “Some volunteers are
motivated to offer unpaid translation for companies like Google and Facebook in order
to build their portfolios. | have no problem with such a thing because the benefit is mutual

and for all parties.”

Some organisations, however, leverage social media to engage a larger number of
volunteers who enjoy the increase in their social media presence and status. “Rashid”
offered an explanation: “From my experience, I think the appreciation is key in
motivating volunteers. Simple things like mentioning them on Twitter can do wonders. It
helps them to get more views and followers.” In such situations, the non-monetary mutual
interest replaces the financial rewards for volunteers and reduces the costs for

organisations to the satisfaction of all parties. Through features such as likes and retweets,
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social media platforms offer a wide range of incentives that fulfil the desire for social
recognition (Alonayq, 2021). These peer-to-peer reward systems could easily trigger the
intrinsic motivation of users and make them willing to translate more content to earn more

likes and increase the number of followers.

Regarding the Arabic-specific motivations, a linguistic problem emerged. The surveys
and interviews revealed a lack of MSA proficiency among professionals and non-
professionals. However, the interviewees suggested a paradoxical solution that involved
a foreign language. In other words, learning another language and translating from it into
Arabic was seen as a way to hone their Arabic skills. This solution was aligned with the
Arabic translation convention of written translation being in MSA rather than vernacular
languages. The convention has been associated with the heated debates on fusha and
‘amiyyah (see Chapter 2 for a detailed discussion). Nariman al-Shamili’s (2016)
controversial translation of Risalat al-ghufran by renowned Arab poet-philosopher Aba
I-‘Ala’ al-Ma‘arr1 into Egyptian ‘amiyyah is worth mentioning again. The translation

challenged the norm of such a text being written in MSA.

An understanding of the complexity of the Arabic linguistic context, the norms of Arabic
translation, and the expectations of the readers explains the participants’ perceptions of
translating from another language as a strategy to improve their MSA proficiency. For
most of the participants, this was their only opportunity to practice this variety of Arabic.
Not only did this motivation receive a high score in the survey (51.3% strongly agreed,;
31.3% agreed), but also most interviewees indicated that it was a motivating factor.
“Haifa” explained her situation and the decline in her language skills from living abroad
and interacting in English. Therefore, her regular engagement in volunteer translation was

a way to maintain her Arabic-language competence.

“Haifa’s” situation was not unique. The findings indicate that the problem exists even in
the case of translators who live in Arabic countries. “Nasir” discussed his study of the

issue:

My master’s thesis studied the language competence of fresh graduate
translation students. | found out that the majority are below average when it
comes to the Arabic language. It is a pain point for a lot of translators due to the

education programs.
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“Nasir” indicated that the problem was not limited to new graduates. It was also common
among senior and expert translators and indicated the need for specialised training in
Arabic. The possible relationship between this language deficiency and the low quality
of education is worthy of attention. For example, “Yusuf” highlighted the benefit of
hands-on training: “Also, for me and some friends, we find it a chance to maintain our

Arabic language skills. I believe it is a hands-on learning opportunity for translators.”

This reflects the curricular emphasis on theory over applied training. “Yusuf” explained
that scientific modules were usually taught in foreign languages, mainly English and
French. This can have two serious consequences: (1) the lack of ability to write scientific
texts and terminology and (2) the creation of a common perception that scientific
knowledge should be taught in other languages because Arabic is not appropriate for
incubating science. Both consequences create a vicious circle. Therefore, the Arabic-
speaking translators’ difficulties in translating into their native language were not a
surprise. They would be expected to seek opportunities to improve their language skills

before applying for translation jobs.

The motivation to contribute to the Arabic language was not solely education. In
commenting on translators’ reluctance to disclose their true motivations, “Tariq” gave the
example of being a promoter of Arabic: “Some are psychologically motivated to restore
the honoured history of Arabic science, especially those who are truly passionate about
Arabic heritage and the Arabic language.” However, “Basil” had no hesitation in stating
that he was driven by the desire to contribute to the Arabic language and had asked others
to do the same. Thus, he promoted volunteer translation and recruited volunteers to

support his native language.

“Tariq” and “Basil” confirmed the findings that a large proportion of the survey
participants strongly agreed (43.0%) and agreed (28.3%) that they were motivated to seek
rewards from Allah by contributing to the language of the Holy Qur’an. These findings
were influenced by the strong relationship between Arabic and Islam, Arab-Islamic
history, and Arab nationalism. The Arabic language is usually narrated as a core

component of these three perspectives (see Chapter 2).

The interviews highlighted the religion-related motivations to do volunteer translation.
The existence of zakat, an Islamic concept, in the data highlights the religious motive of

many Arabic-speaking volunteer translators. It also explains the differences between
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these translators and their counterparts with other cultural backgrounds. “Rashid,” a
translation manager, elaborated on the motivations of many volunteers who worked with
him with the explicit intention of giving the zakat of their knowledge. Salama-Carr (2019)
asserted that the religious encouragement to seek science is often foregrounded in the
discourse of Arabic translation to either legitimise the translation project or to deal with

any possible objections.

Indeed, the narration of volunteers and humanitarians in the Islamic discourse is worthy
of exploration. “Rashid’s” views were not different from those of his volunteers. He

introduced a new motivator:

Personally, I’'m driven by the idea of building the earth. I believe that mankind
was created to build the earth and look after it. As Allah says in the Holy Qur’an,

“I shall instate a successor on Earth!” It is a great motivation.

The Islamic narrative of Man’s creation is present in the above extract. It triggers the need
for further exploration of the subject. The Islamic discourse on doing good and
contributing to society has always motivated “Rashid” and his team. He compared
volunteer translation to planting a tree. This is a reference to a famous saying of Prophet
Mohammad: “Peace be upon him.” The discourse on translation into Arabic has often had
religious overtones, and translation activity has usually been legitimised through
references to Islam (Salama-Carr, 2019). This attitude has been shaped by the assumption
that Arabic is under siege because of the influences of other languages (Salama-Carr,
2019). Thus, religion is a factor that cannot be ignored in examinations of volunteers’

motivations for engaging in linguistic activities, such as translation.

Some unique factors in motivation are products of the public narratives of the translators’
cultures and backgrounds. The motivations could not be attributed to specific narratives;

however, the influence of narratives in general in shaping perspectives was evident.

5.3 Translating to bridge the gender gap

The data also showed that the gender gap in terms of gender inequalities and

representation, at least in the digital sphere, played a role in mobilising the volunteers to
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join crowdsourced translation projects. The elucidation of Arab women’s involvement in
translation in general and volunteer translation in particular facilitates the understanding
of volunteers’ motivations. It also suggests opportunities for translation organisations to
leverage the gender gap and gendered discourse to attract female volunteers. However,
this section is not exclusively focused on the gender gap per se. It presents the findings
from a gender perspective, offers an interpretation for the high participation of women in
the current study, and explores the issue of gender hierarchy in the wider context of

translation.

5.3.1 Narrative analysis findings

The corpus for the current study did not reveal specific findings related to gender.
However, the data showed that women were highly engaged with the recurrent narratives
on Arabic translation: (1) the Golden Era of translation, (2) the bridge to knowledge, and
(3) the dearth of Arabic online content. Of the 23 documents collected for the study, two

were produced by women and/or featured women to promote various narratives.

The first document featured Maha Abouelenein, Google’s PR manager in the MENA
region. She was interviewed while attending a conference in Dubai dedicated to Arabic
content on the internet. The conference was organised in partnership with Google and
Twitter. Abouelenein did not focus on gender in her comment. However, independent of
any translation initiative, she promoted one of the most recurrent narratives: the dearth of
Arabic online content. In the same document, she spoke from a position of power, as

Google’s representative, to encourage the audience to develop Arabic online content:

[There is a huge gap between the Arabic-speaking population and Arabic online
content. According to the latest statistics, Arabic online content is no more than
3% of the total web content, despite the Arabic-speaking population being more
than 356 million people.] (Aydaros, 2013)

The above excerpt appeared in the conference report, which was published by
Aljazeera.net. The report clearly narrates the Arabic online content as deficient and in
need of improvement. The report presented translation as the key for developing online

content and strengthened the argument by relying on a woman affiliated with Google to
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support the cause. Interestingly, in the same report, the journalist highlighted women’s

effective participation and high attendance at the conference.

The other document was a blog by Lina Alatar (2017), a female Syrian blogger with an
interest in education. She wrote a detailed blog to campaign for the Translation Challenge
project and to mobilise volunteers to participate. The post was published on Arageek, a
large Arabic website aimed at young readers. Alatar urged readers to join the Translation
Challenge. Although the post promoted primarily the narrative of the dearth of Arabic
online content, she leveraged the other narratives: “[The translation movement conducted
by Arab Muslims in the 7" century during the Umayyad and Abbasid periods was the
first step towards knowledge ...]” (Alatar, 2017, para. 02). Alatar presented the
Translation Challenge as a project to guarantee a bright educational future for Arabs. She
urged the audience to take action and join the crowdsourced translation project to create
change in the Arab world: “[Those who are interested in participating in this huge work
must not be hesitant and should contribute to this platform that | think will be a
transformative change in knowledge and education in the Arab world]” (Alatar, 2017,

para. 11).

As was the case of Abouelenein, Alatar (2017) did not seem to be explicitly concerned
about the gender inequalities in terms of presence and representation. However, her
activist role increased women’s presence in translation. The findings of the survey and
the interviews indicate that women have been substantially involved in crowdsourced
translation projects and penetrating towards the front lines of the translation industry in

Arab countries. More insights will be presented in the discussion.

5.3.2 Survey findings

An examination of the survey from a gender perspective revealed some interesting
statistics. A majority of the 313 participants, three out of every four, were women. The
respondents were predominantly from Saudi Arabia (68.7%). The motivations for joining
crowdsourcing translation projects were investigated to identify possible significant

differences in the subcategories, including gender.

A comparison by gender indicated that there were significant differences in the responses

to Q12 and Q16. Thus, the significance test revealed significant differences between men
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and women (p < 0.05). The results from the significance tests are reported in Table 10.
Regarding the motivation to improve English proficiency, women (72.2%) were
significantly more likely to strongly agree than men (51%; p = 0.004). Women were also
more likely than men to strongly agree (women, 35.6%; men, 30%) and slightly agree
(women, 34.4%; men, 22%) that they were motivated by the opportunity to build a
professional portfolio to get more paid translation jobs (Q12). This difference was

statistically significant (p = 0.039).

TABLE 10: SIGNIFICANCE TESTS (QUESTIONS 10-23). GROUPING VARIABLE: SEX

Asymp. Sig.
(2-tailed)

Q0010 To join projects where | can put my translation 0.102

skills into practice.

Q0011 To do something with my free time and fight 0.454
boredom.

Q0012 To build a professional portfolio to get more 0.039

paid translation jobs.

Q0013 To reclaim online space for issues, such asthose  0.252

related to identity, beliefs, and gender.

Q0014 To seek rewards from Allah by contributing to  0.851
the language of the Holy Qur’an.

Q0015 To update the knowledge available in Arabic. 0.474

Q0016 To improve my English proficiency. 0.004

Q0017 To improve my Modern Standard Arabic 0.415
(fusha) proficiency.

Q0018 To improve my reputation with other 0.228

translators.

Q0019 To gain a social media presence and 0.584

appreciation.

Q0020 To revive the Arabic-Islamic civilisation that 0.199
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translated the knowledge of ancient civilisations.

Q0021 To improve the quality of the Arabic versions 0.381
of famous websites and social media platforms, such as

like Facebook.

Q0022 To improve the quantity and quality of Arabic 0.717

internet content.

Q0023 To work for a well-known brand (e.g., 0.487
Wikipedia, Facebook, Twitter)

The comparisons of the responses to the section on the perceptions of volunteer

translation by gender revealed significant differences (p < 0.05; see
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Table 11). First, men (58.7%) were more likely than women (39.9%) to strongly agree that
translation projects need to create more opportunities for volunteer translators. Second,
men (57.4%) were more likely than women (40.5%) to strongly agree that volunteer
translators were a valuable resource for increasing the volume of translation. Third,
women (29.2%) were more likely than men (17.4%) to disagree with the statement that
there should be limitations on the types of content that volunteers are allowed to translate.
Fourth, men (35.6%) were more likely than women (22.3%) to strongly disagree that Arab

countries translate enough content at the present time.
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TABLE 11: SIGNIFICANCE TEST (QUESTIONS 25-34)

Asymp. Sig.
(2-tailed)

Q0025 Only individuals with translator certification 0.058
should be allowed to participate in translation

initiatives.

Q0026 Volunteer translators are a valuable resource for 0.044

increasing the volume of translation.

Q0027 Translation projects need to create more 0.007

opportunities for volunteer translators.

Q0028 Volunteers should be allowed to translate only 0.038

certain types of content.

Q0029 Making contributions to a language through 0.290
volunteer translation is as important as other usual
volunteering (e.g., helping vulnerable people, donating

blood).

Q0030 Volunteers should be given a bigger role to 0.166

enhance translation activity in the Arab world.

Q0031 Volunteer translation may devalue the 0.806

translation profession.

Q0032 | think that translation is essential for the 0.811

development of educational knowledge.

Q0033 Arab countries translate enough content at the 0.036

present time.

Q0034 Arab countries should make greater investments  0.380
in translation to make science accessible for native

Avrabic speakers.

Regarding the narratives, an examination of the responses by gender indicated that there

was no significant difference. The respondents were asked whether they knew about the
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historical translation institution, the House of Wisdom, which represents the Golden Era
of Arabic translation. Fifty-nine percent indicated awareness. The level of awareness was
similar for men (60.9%) and women (58.4%). There were also similarities in the attitudes
to the other narratives. Regarding the crucial role of translation in the development of
educational knowledge, 73.3% of men and 71.7% of women strongly agreed. This
confirms the validity of the bridge-to-knowledge narrative. Men (89.1%) and women
(87.6%) strongly agreed that the Arabic content on the internet was poor. This response

reflects the narrative of the dearth of Arabic online content.

5.3.3 Interview findings

The gender gap, as presented in this chapter, and its consequences for volunteer
translation activity were more obvious in the interviewees’ answers. The interviewees
provided several accounts and interpretations regarding women’s higher participation in
Arabic crowdsourced translation projects. Some did not provide in-depth answers to the

gender-related questions; thus, these responses were not included in the findings below.

“Salwa” was a female undergraduate student specialising in translation. When asked
about her opinion on the preponderance of female participants in the survey, she focused

on quality rather than quantity:

It’s not about how many translators. Today, unfortunately, we see universities full
of translation students, but most important is how professional they are. We are
172 female students in our translation department, but if we look at the grades, we

see that the majority are lower than B, which means a low level in translation.

“Salwa” was concerned about the quality of their work. She indicated that volunteer
translation was merely an opportunity for her classmates to improve their language
competence: “They may find it an opportunity to improve their translation quality and
skills. The majority is good in English but poor or mediocre in modern standard Arabic.”
Because of the low Arabic language competence, “Salwa” suggested that her peers seek
only certain types of translation jobs: “These students do not work hard at studying Arabic

and prefer to do interpreting jobs for foreigners instead of written translation work.”

Alonayq — October 2021 179



Chapter 5: Findings and discussions of alternative motivations

Because not everyone lacks Arabic skills and/or does volunteer translation for skills
training, “Salwa” emphasised the female students’ work-related motivations: “[It’s] not
necessary that people do volunteer translation to increase awareness and/or enrich Arabic
content online. The aim is often to gain experience that is required for work after
graduation.” However, she stated that women were also driven by other motivations to

do unpaid translation:

From my experience and based on my relationship with women translators at
university, the main thing for volunteers was fame and social recognition. Of
course, not everybody is like this, but it’s a common reason for doing volunteering

work.

“Basil” attributed women’s inclination to engage in volunteer translation to employment
issues. He provided insights into the gender inequalities as far as work is concerned.
Because of his administrative position at Wikipedia, he dealt with this issue regularly,
and he was able to view it holistically. “Basil” was not surprised that most of the study

participants were women:

In fact, | can see that girls are more inclined to do voluntary work, especially
online. This can be due to the work conditions in the Arab world. Sometimes
women find it difficult to work either paid or on a volunteering basis if the job
requires leaving home for a long time. Therefore, a lot of girls invest their time

and skills in short and flexible volunteer projects.

He was asked about the situation in Wikipedia because of his long-time membership and

position as one of the highest-ranking editors. “Basil” stated:

When it comes to Wikipedia, the issue is complicated and sort of contradictory.
Gender inequalities have been a very sensitive topic on Wikipedia since 2010.
The encyclopaedia has always been accused and criticised of gender bias. All
studies have shown that most of Wikipedia’s communities include more men than
women. This fact definitely has its own impact on the entries and may eventually

result in male-oriented content.

The encyclopaedia has witnessed many campaigns to bridge the gender gap in terms of
women representation and number of female users. “Basil” gave some details:

“Wikipedia aimed to have 25% of users be women by the end of 2015, but they failed
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and barely achieved between 9% and 20% based on different Wikipedia communities.”

He offered an explanation:

The exact reason for this gap is not obvious; however, some people attribute it to
the heated debates that usually take place among Wikipedia users, and women
usually prefer to avoid such discussions, especially those which may lead to stress

and conflict.

“Basil” was asked about translation and Arabic translators’ engagement. He said that
Arabic Wikipedia was not an exception in terms of the gender gap and that the efforts to
improve the presence of women were ongoing: “Wikipedia still runs many campaigns to
bridge the gender gap, and there is some progress happening in this matter. In Arabic
Wikipedia, many workshops and translation projects dedicated to this issue are organised

every year.”

Despite the progress, the statistics have shown a persistent significant imbalance in the

number of men and women on Wikipedia. “Basil” stated:

If we look at it from a statistical point of view, 90% of Arabic Wikipedia users
are men, and 10% are women. Of the 26 Arab administrators, there are only three

women, and of the five Arabic bureaucrats, there is only one woman.

The gender disparity is a global issue on Wikipedia, as the interviewee explained that
“Internationally, of the 39 Wikipedia Stewards, which is the highest rank, there is only
one woman.” Interestingly, “Basil” said that the numbers did not reflect the female
volunteer translators’ involvement and enthusiasm: “Despite all these statistics, we see
dozens of volunteering women who are interested to take part in each campaign we launch

compared to only a few men willing to participate, either in translation or writing.”

Answering a question on Wikipedia conflicts concerning gender, ’Basil” told his personal

story:

Let me tell you this: I’'m the only Arabic steward in Wikipedia since I gained
about 400 international votes for this administrative position. At the same time, |
was shocked when | realised that some foreign people voted against me, and their
misjudged reason was because Arabs mistreat women, so they do not want

someone to do the same and oppress women in Wikipedia.
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He continued: “Interestingly, the same people who voted against me have now changed
their minds, and we communicate regularly. Some of them say finally, we have someone

who knows how to treat women well.”

“Tarig” had no specific explanation for the high participation of women in crowdsourced
translation projects. He agreed that Arabic women are active in translation and gave some
examples: “There is a library named Takween, supervised by the novelist lady Buthina
Alesa. This library offered the opportunity for volunteer translation, and | participated in
their project many times.” He opined that volunteers are driven by the joy of giving.
“Tariq” provided an example of a woman who was involved, although indirectly, in a

remarkable volunteer-based Arabic translation institution:

Some people are motivated by the desire to give something, especially those
people who love being good to others. For example, | remember a Saudi website
called Hekma, [Wisdom], which specialises in translating philosophy, usually by
qualified volunteers. Once you visit that website, you will know it is dedicated to

the soul of Reem, the daughter of Hekma’s founder.

“Rashid” did not have a visible reaction to being told that most of the participants in the
current study were women. He stated: “I am not surprised. Most Ollemna volunteers are
women who want to translate without financial rewards.” When invited to offer his

opinion as a head of a volunteer-based translation organisation, “Rashid” stated:

We actually asked volunteers about their reasons for translating with us. From
their answers, | realised that houses are full of energetic talents, mostly girls, who
want to contribute to society and make a difference. However, they do not find
places to put their energy in, so our initiative and similar translation projects are
suitable platforms where volunteer translators play their social role and gain social

appreciation.

There was no explicit reference to the gender gap in Rashid’s comment.

“Nasir’s” views were similar to those of the previous interviewees. He offered an opinion

on women’s high participation in crowdsourced translation projects:

Alonayq — October 2021 182



Chapter 5: Findings and discussions of alternative motivations

| think there is a reason behind it. There are new undergraduate translation
programs at Saudi universities, and one of the best programs is at Princess Nora
University, from which many female students graduate every year and do not find
translation jobs easily because the market is not capable of incubating this large
number. In contrast, male graduates from other universities are more likely to find
jobs in other sectors rather than translation; thus, they have less spare time

compared to women.

“Nasir” opined that, in addition to having too few employment opportunities, women
have an innate desire to do volunteer work: “There are some natural differences between
men and women. Women tend to keep improving their skills, so they see value in doing

volunteer translation.”

The interviews provided some insights and perspectives on the trends in Arab women’s
participation in volunteer translation projects. The reasons included the greater amount
of spare time, search for employment, ongoing desire for skill enhancement, and the
innate desire to give. These factors directly or indirectly contribute to the bridging of the
gender gap in different areas. Wikipedia was introduced as an obvious example where
gender inequality, in terms of representation, was considered a problem to be solved by

engaging more women to contribute their work and have their voices heard.

5.4 The gender gap as a source of motivation

The results of the narrative analysis did not reveal substantial differences by gender.
However, the survey and interview results indicated the emerging attempts at change and
the active involvement of women to increase their representation. For example, women
have been actively taking advantage of volunteer translation opportunities to increase
their presence on platforms, such as Wikipedia, or their opportunities for paid work by
improving their translation skills. Thus, volunteer translation is considered a vehicle for
closing the gender gap and challenging the gender hierarchy. The results also showed that
Orientalism has constructed stereotypes and influenced the views on men and women in
the Arab world, as indicated by “Basil,” the Wikipedia editor. (This will be discussed

later.)
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The survey results on the recurrent Arabic narratives on translation indicated that there
was no significant difference in men’s and women’s engagement with and subscription
to the three narratives. On the one hand, it could be assumed that, ultimately, the
differences in men’s and women’s perceptions would reflect a gendered construction of
reality and even an acceptance of gender inequality. On the other hand, it could be argued
that women sometimes find themselves adopting the mainstream narratives, which are

affected mainly by gender hierarchy, to have a presence and gain authority.

There was a significant difference in the representation of men and women in the
recurrent narratives. For example, the Golden Era of translation seemed to be the most
widely circulated narrative in Arabic translation. A review of the literature indicates that
women’s contributions have received little attention. Women’s writings about the story
of the House of Wisdom are easily accessible; however, the role, even marginal, of
women in this institution is not reflected. The names of the translators of that era are

exclusively those of men.

Interestingly, much has been written about women as poets and writers, but not
translators, during the Abbasid era (Halaboni, 2010). The elite women of the Abbasid
rulers, although rarely narrated, had a major influence on political decisions and social
and cultural developments (Hanne, 2005). The translation movement during the Golden
Era was a political and cultural decision that received substantial backing from the
caliphate. Therefore, it could be argued that women around the caliphs might have made
a contribution to the narrative of the Golden Era of translation. The presence of women

translators at that time has not been narrated and may therefore warrant investigation.

Until recently, it was unusual to see women taking leading roles that eventually
influenced the scenes of volunteer translation too. However, the affordability of technical
tools and publishing platforms has facilitated the presence of women in translation
dialogues. The data showed that a publishing house led by a female novelist has enabled
volunteers to contribute their translations as “Tariq” did. Alatar (2017), a female blogger,
has promoted the Arabic translation narratives and enthusiastically urged her readers to
volunteer with translation projects. From her position as Google’s PR manager in the
MENA region, Abouelenein (cited in Aydaros, 2013) warned about the fragility of Arabic
online content. These examples demonstrate how media technology has empowered the
active participation of women who had heretofore been voiceless in the translation

community.
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Google’s PR manager’s promotion of the narrative of the dearth of Arabic online content
and Wikipedia’s enthusiastic mobilisation to rectify the gender bias on its website have
confirmed the role of corporate entities in recruitment and leveraging social issues to their
advantage. Facebook achieved exponential growth by simply using a crowdsourcing
translation platform. The gender issue, however, is apparent at Wikipedia and its
communities. “Basil” explained it in detail in terms of the Arabic community. He said

that the encyclopaedia has always faced criticism for gender bias.

From a narrative perspective, the conflicts on Wikipedia have been the result of internal
and external competing narratives. For example, “Basil” told his story of being accused
of gender bias by his peers on Wikipedia. VVoter suspicion and distrust could be a result
of a mainstream media-promoted narrative on the relationship between men and women
in the Arab world. These competing narratives on Muslim/ Arab men on Wikipedia are a
reflection of the competing perceptions in real communities (Scott-Baumann et al., 2020).
These perceptions and gendered expectations are sometimes influenced by Western

feminism and Orientalist narratives of Arabic or Muslim culture.

In the media and the popular imagination, Muslim men are constructed as oppressors
(Bilge, 2010), and Muslim women are often stereotyped as veiled, restricted, and secluded
passive victims (Ahmed & Matthes, 2017; Scharff, 2011). These representations of Arabs
and Muslims have been linked to Orientalist descriptions of Eastern societies (Hasan,
2005). Hasan argued that the promotion of Western feminist dogma in the Arab and
Islamic world failed because of the dissimilarities in the contextual specificities of
women’s issues in different societies. Thus, “Basil” needed some time to prove to his

editors that they had misjudged his attitudes towards women.

“Basil’s” story reveals the key role of narratives in shaping the understanding of gender
issues, including gender inequalities. Despite some attempts to explore gendered
narratives, this topic has received little attention in studies on volunteer translation and
user-generated content. For example, Al-Sharif (2009) studied the narration of Palestinian
women in the Middle East Media Research Institute translations, which have supported

Israeli propaganda in the Israeli—Palestinian conflict.

The gender gap at Wikipedia has long been the target of many initiatives, including
translation projects. Efforts have been made to improve the male—female ratio and to

increase women’s participation. However, a gender disparity still exists. In addition, it
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seems to be addressed primarily from a patriarchal perspective. For example, “Basil,” the
Wikipedia editor, was aware of the problem and eager to solve it; however, his comments
were influenced by a gender hierarchy. He attributed the gender imbalance in the
administrative team to a stressful environment that, in his opinion, women would find

intolerable.

“Basil” was subjected to gendered expectations from the international Wikipedia
community. However, he also seemed to be influenced by a discourse that included
gender essentialism, such as women’s inability to tolerate a stressful environment, or
gendered barriers, such as women’s avoidance of jobs that require spending long hours
away from home. In neither comment did he consider the socio-cultural differences in
Arab countries. It is notable that these were the comments of someone who was from
Palestine, had studied in Egypt, and had dealt with a large Arabic Wikipedia community
of men and women from a broad spectrum of Arabic backgrounds. This experience should
have equipped him with a more well-informed account of gender imbalance in translation

or, at least, at Wikipedia.

Despite the gender disparity at Wikipedia, the percentage of women in the Arabic
editorial team is higher than it is internationally. This can be attributed to the Arabic
Wikipedia community. In addition, it might reflect perceptions of inequality and, thus,
prompt enthusiastic attempts to bridge the gender gap. The Alwatan newspaper published
a report on the Wiki Arabic competition, which was organised by King Abdulaziz City
for Science and Technology. Eight of the 10 winners were women translators (Alwatan,
2011). King Khalid University (KKU) published a news story about 60 female students
who had volunteered to translate 100 Wikipedia entries (KKU, 2020).

Bridging the gender disparity is not an issue exclusively for Wikipedia or other platforms.
It is also a discussion in other domains. Indeed, Arab women’s tendency to do volunteer
translation is an attempt to bridge the gender gap in other areas, such as employment,
publishing, and awards. The survey results indicate that women tend to perform volunteer
translation to improve their English skills and to build professional portfolios to increase
their marketability for paid translation jobs. This was confirmed by the interviews. For
example, “Rashid” associated women’s high participation in crowdsourced translation
projects with the lack of other outlets to use their talents. In other words, the high
percentage of women in volunteer translation might be simply that they are less likely to

have paid employment and, thus, would have more time to devote to volunteering.
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Volunteer translation is believed to be the formula for entering the market and closing the
gender gap in workplaces. The situation is similar in the literary sphere, where women
translators are trying to claim their place. Jaquette (2016) wrote that across languages,
women authors accounted for 26.6% of all fiction translations and 29.6% of all poetry
translations published between 2008 and 2014 in the United States. The Arabic statistics
are even worse because works authored by women accounted for 22.7% of all the Arabic
literature in translation published in 2010 and just 17% published in 2014 (Jaquette,
2016). The small presence in Arabic literary works resulted in a lack of representation in
translation prizes before the novelist al-Harthi (2019) and her translator Booth won the

2019 Man Booker International Prize for Celestial Bodies.

The survey results showed that most of the respondents were women (76%), and most of
the respondents were from Saudi Arabia (68.7%). These numbers match another
interesting fact noted by Lynx Qualey (2016). She posted an article to trace the presence
and representations of women in translation. She concluded the article by citing the fact
that Saudi Arabia was the only Arabic country where Three Percent, the literary
organisation, found that more work by women than men had been translated, two male
authors and three women authors, between 2008 and 2014 (Qualey 2016). These
interesting statistics can be seen as contradicting the common perception about women in
Saudi Arabia. They can also be considered as early signs of the ongoing change in the

country with regard to gender inequalities.

“Nassir,” an interviewee, attributed the findings to the large number of female graduate
students from translation programmes. Indeed, the number of Saudi female participants
in the study might have been influenced by the higher literacy rates for women. The most
recent statistics on education in Saudi Arabia indicated that there were more graduate
women (53.2 %) than men (46.8%). In addition, women (58%) were more likely than
men (42%) to major in science, technology, engineering, and mathematics (General
Authority for Statistics, 2020). This indicates that women are interested in fields that are
usually taught in English. Thus, bilingualism, high education levels, and the desire to gain

employment might account for their involvement in translation activities.

These statistics reveal the reason for the tendency for women to participate in translation
activity. They also contest the gender essentialism reflected in some interviewees’
comments: (a) women’s innate desire for self-improvement and opportunities to do

volunteer work or (b) their greater suitability for volunteer work rather than managerial
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Chapter 5: Findings and discussions of alternative motivations

roles (in organisations such as Wikipedia) because of their preference to avoid discussions
and heated debates. The gendered expectations in translation are not the exception;
indeed, they occur in everyday life. A study on Islam and gender in UK universities found
that the gendered expectations regarding certain caregiving roles, or as sometimes
described by the shorthand feminine roles (e.g., making tea and coffee), extend beyond

the Muslim community to British society (Scott-Baumann et al., 2020).

The findings on gender and volunteer translation have highlighted the need to integrate
the various types and sources of information about women’s contributions to, as well as
their presence and representation in, the recurrent narratives on Arabic translation. This
would allow for the comprehension of Arabic translation from a gender-oriented
narrative. It would also facilitate the understanding of the actions of women translators

and their perceptions of translation in general and volunteer translation in particular.

5.5 Concluding Remarks

Although this chapter was not focused on narratives, it did validate the hypothesis that
Arabic-speaking volunteers are motivated by culture-specific factors that are not
necessarily shared by volunteers from other backgrounds. The focus was mainly on two
trends that emerged from the data. The first one was defined by a group of largely culture-
specific motivations such as: contributing to the language of the Holy Qur’an, updating
the knowledge available in Arabic, improving language competence in Modern Standard
Arabic (fusha), upgrading the quality of the Arabic versions of widely-used websites and
social media platforms (e.g., Facebook), and enhancing their reputation with other

translators.

The second trend which emerged was related to the gender inequalities evident in some
public spheres in the Arab World. Some volunteers considered their involvement in
translation activity to be part of an attempt to improve women’s presence and
representation across various fields and platforms. The following chapter will summarise
the thesis and introduce possible future directions as far as the motivation of volunteer

translators is concerned.
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6 RESEARCH CONCLUSION

This concluding chapter summarises the project by revisiting the research questions in
light of the theoretical framework and methodology outlined in Chapters 1 and 3,
respectively. Next, the key findings are briefly highlighted, followed by the limitations of
the research and its original contributions. Finally, recommendations for potential future

research bring the thesis to a close.

6.1 The study in a nutshell

In recent years, a remarkable number of volunteers have entered the translation industry,
which has been traditionally perceived as the province of professionals. In addition, the
number of organisations that leverage volunteer translation has increased significantly.
The involvement of volunteers has raised many issues, including agency, quality,
motivation, and ethics, to be addressed in TS. With the noticeably high participation of
volunteers, professional translation, rather than non-professional translation, has become
the exception (Perez-Gonzalez & Susam-Sarajeva, 2012). The significant volume of
translation work performed by volunteers via crowdsourcing and collaborative models
prompted this exploration of the volunteers’ motivations. In other words, the goal was to
examine the underlying motivations in volunteers’ decisions to work on translation tasks
via platforms designed specifically by or for large institutions, such as Wikipedia and

Facebook, without expecting monetary compensation.

This thesis built on previous studies that investigated the trend of mobilising crowds of
volunteer translators to perform unpaid translation (see O’Brien & Schaler, 2010;
Dombek, 2014; Dolmaya, 2012; Jimenéz-Crespo, 2017; Fuente, 2014; Olohan, 2012,
2014). Despite the volunteers’ contributions, the subject has been relatively under-
researched because of the variety of interdisciplinary approaches, continually evolving

volunteer practices, and the culture-specific circumstances.
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The current exploratory study aimed to fill some of the gaps in the current knowledge
about the motivations of volunteer translators in the Arabic context. As is the case in other
cultures, Arabs have been using translation as a vehicle to achieve different purposes on
different levels. Translation is given great respect in Arabic discourse. It is perceived as
a core element in the storied past of Arabic civilisation, the panacea for the contemporary
decline in education and scientific achievement, and the guarantee for a bright future.
Such culturally driven perceptions have been found to have a significant influence on

volunteer translators’ motivations.

The tendency to collaboratively offer free translation online is relatively new in the Arab
world. It has been coterminous with and influenced by the launch of national translation
projects, policies, and awards in several Arab countries (Hanna et al., 2019). However,
the current study revealed the extent of volunteers’ enthusiasm about participating in and
making significant contributions to a wide range of translation projects. This phenomenon
can be attributed to several factors, such as advanced technologies and internet access.
However, the crowds of Arab volunteers were motivated by the public narratives on

Arabic translation that they encountered and engaged with in daily life.

Most studies on volunteer translators’ motivations have focused on the volunteers’ views,
as ascertained from surveys and/or interviews. This study used a different approach by
seeking not only to discern the volunteers’ perspectives but also to explore the translation
discourses to which they have been continually exposed. This new dimension for studying
volunteer translators’ motivations should contribute to TS through the integration of
methods that are usually used independently. The outcomes of this research have revealed
the construction of translation narratives within the discourse of translation initiatives and
revealed some of the benefits of public narratives in prompting large numbers of people

to act for a cause, i.e., to perform volunteer translation.

The data collected in the study provided insights into the influence of the recurrent
narratives on Arabic translation and their culturally based prioritisation on volunteer
translators. Most previous studies on volunteer translation were conducted in Europe and
North America. This research focused on the Arabic context to highlight the influence of
cultural backgrounds on motivations. Examples are the motivations to revive the Golden
Era of Arabic translation, to enhance Arabic-language competence, and to seek rewards

from Allah for supporting the language of the Holy Qur’an. Understanding such
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motivations facilitates the determination of the extent to which they have been leveraged

by translation organisations to engage volunteers.

The main reason for the adoption of a narrative approach was the opportunity for in-depth
discussions from multiple perspectives rather than the rigid intrinsic—extrinsic motivation
dichotomy. The results confirmed the hypothesis of the current study and the motives
identified in previous studies. Arab volunteer translators were found to be motivated by
specific narratives to join the crowdsourcing projects that employed and/or constructed

those narratives.

6.2 Summary of the research findings

The study found that the following three narratives were the most recurrent in the Arabic
discourse on translation: (1) the Golden Era of translation, (2) the bridge to knowledge,
and (3) the dearth of Arabic online content. These narratives revealed the narration of
Arabic translation in the digital sphere in which modern translation initiatives operate and

volunteers are mobilised.

The first narrative was the Golden Era, the period in Arabic-Islamic history when
translation activity flourished and translators were highly respected. The second narrative
that emerged from the data was the perception of translation as the bridge to knowledge,
i.e., ameans for literacy and knowledge acquisition in the Arab world. The third narrative
was the dearth of Arabic content online. This narrative was leveraged by translation
organisations that operated mainly online. These narratives emphasise the need for

translation.

The study also showed that the participating volunteers were engaged with and motivated
by these narratives to perform unpaid translation work. On three of the four narrative-
based motivational statements, at least 50% of the respondents strongly agreed that it was
a motivation for joining the translation project. The least acknowledged narrative-related
motivation was the desire to revive the Arabic-Islamic civilisation that translated the
knowledge of the neighbouring ancient states (31.9% strongly agreed; 30.6% agreed).
The results confirmed the prevalence and influence of the Arabic translation narratives

highlighted in the first phase of the study.
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The examination of the data from a gender perspective revealed some interesting statistics
that warranted further exploration. A majority (every three out of four) of the 313 survey
respondents were women. The high female participation in volunteer translation was
confirmed by the interviewees. The comparison of the respondents’ narrative-related
responses by gender indicated that there was no significant difference. However, on the
statements about the improvement of English proficiency as a motivation, women
(72.2%) were more likely than men (51%) to strongly agree. Women were also more
likely than men to strongly agree (women, 35.6%; men, 30%) or slightly agree (women,
34.4%; men, 22%) about the motivation to build a professional portfolio to obtain more

paid translation jobs.

Similarly, the interviews revealed the role of the gender gap, at least in the digital sphere,
in mobilising volunteers to join crowdsourced translation projects. The reasons included
the higher likelihood of Arabic women to have more spare time than men, to seek
employment, to have a desire for self-improvement, and to be driven by an innate desire
to give. These factors directly or indirectly contributed to bridging the gender gap in work,
representation, and social recognition. Wikipedia was presented as an example of an
entity in which gender inequality was considered a problem to be solved by engaging

more women to contribute their skills and have their voices heard.

The other emerging trend was the presence of culture-specific motivations in Arabic
volunteer translators’ participation in translation initiatives. In addition to confirming the
motivations identified in previous studies on volunteer translation, the current study found
that the motivations highlighted by the Arabic-speaking participants were different from
those of European and North American volunteers. VVolunteer translators in general were
driven by the positive outcomes of their contributions. However, Arabic-speaking

volunteers were found to have unique motivations derived from their cultural background.

The results confirmed the original assumption of the thesis that volunteers’ motivations
would be influenced by their cultural backgrounds. In other words, Arabic-speaking
volunteer translators agreed with their counterparts from other cultures on the role of the
desire for knowledge acquisition and skill improvement on participation in volunteer
translation. However, they indicated that they were also driven by other specific
motivations. The volunteers’ culture-specific motivations included: (1) seeking rewards
from Allah by contributing to the language of the Holy Qur’an; (2) updating the
knowledge available in Arabic; (3) improving their Modern Standard Arabic (fusha)
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competence; (4) improving the quality of the Arabic versions of famous websites and
social media platforms, such as Facebook; and (5) enhancing their reputation with other

translators.

There were no explicit relationships between these motivations and the three most
recurrent narratives on Arabic translation. However, the motivations could have resulted
from the intersection of these and/or other public and personal narratives in individuals’
lives. For example, the motivation to earn a good reputation with other translators could
be attributed to the esteemed status of translators during the Golden Era of Arabic
translation. The motivation for knowledge acquisition and skill improvement could be

influenced by the bridge to knowledge narrative.

The case studies revealed the narration of Arabic translation and the role of the translation
narratives in volunteers’ motivations to participate in crowdsourced translation projects.
The recognition of the dynamic aspect of narratives would help to explain the behaviour
of volunteer translators by conceptualising them as not mere information bridges but
participants with decisive roles in producing, circulating, and responding to the narratives
and information in their communities. The findings of the present study highlighted the
evolution in Arabic translation in terms of gender participation and representation.
Finally, the thesis introduced the common culture-specific motivations that, together with
other findings, elucidated the Arabic translation trajectory to reveal the motivations and

Arabic perceptions of translation.

6.3 Limitations of the study

The topic of this thesis is timely and well motivated. It draws attention to a very under-
researched area. Therefore, there are a few limitations that make such a study challenging
in terms of data, methods, or even sub-topics. First, the study revealed the narratives that
were likely to motivate Arabic-speaking volunteer translators. However, an in-depth
examination of each narrative was almost impossible because (a) the most recurrent
narratives had not been identified in previous studies and (b) a comprehensive
examination of each narrative was beyond the scope of the current study in terms of the
time and objectives. Because of this limitation, Baker’s (2006) narrative analysis model

was utilised to obtain the data required for the other methods in the research design. The
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focus was primarily public narratives and personal stories. However, obtaining the
individual stories of all participants was impossible because of the limited time, which
allowed for only a general view of the subject. Individual stories could be the focus of

future studies.

Second, the data collection posed some challenges in terms of the types and sources. This
study was based primarily on digital (i.e., online) data, which were accessible so that the
study could be completed within the time limit. Every digital format could not be
included. Multimedia content (e.g., video) could have supplemented the data. However,
the scope and timeline of the project did not allow for the acquisition of this type of
content, which, in a study of this scale, would have required a team of researchers. Thus,
only textual digital content was considered. It must be acknowledged that the inclusion
of offline data, such as printed books, newspapers, and magazines, would have
contributed significantly to the subject. Unfortunately, such materials were not accessible.
The study was conducted from the UK, and the physical publications were located in
libraries and archives throughout the Arab world. Thus, accessing such a large corpus
was beyond the time limit. This leads to the next limitation, which is a common hurdle

faced by Arabic-language researchers.

Another limitation was access to contacts and key crowdsourcing translation
organisations. The reason was not the inability to contact them but the complex protocols
that prevented distribution of the survey distributed to their volunteers and the
participation of their administrators in interviews. For example, the largest and most
recent crowdsourced Arabic translation project was Translation Challenge. It had
succeeded in attracting more than 30,000 volunteers, half of whom were translators.
Efforts were made to contact them formally when the research began in 2017.
Unfortunately, no response, including approval to distribute the survey to the volunteer
translators in their databases, was ever received. Persistence, such as contacting well-
known Emirati people who could facilitate direct contact with the Translation Challenge
team, provided fruitful results. The plan succeeded, and contact was made with the
organisation officials. However, the communication was very slow, and the promises did

not go beyond the mostly neglected emails and unanswered calls.

Fortunately, the study proceeded with other translation initiatives that provided

substantial data and facilitated high response rates. Nevertheless, the lack of research
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support from some Arabic institutions is a limitation that should be addressed and

discussed to facilitate the work of future researchers.

6.4 Original contributions of the research

This thesis has made four main contributions to TS. First, it has highlighted the paucity
of research on the narratives on Arabic translation, especially volunteer translation. The
review of the literature indicated that the present study is the first to provide a large-scale
narrative-oriented investigation of volunteer translators’ motivations. It is also the first of
its kind as far as Arabic translation is concerned. Previous studies focused primarily on
areas such as literary translation, the translation of sacred texts, the sociology of
translation, and comparative studies. Thus, volunteer translation has received little
attention. The present study made a serious attempt to address the subject and to draw

attention to the ever-growing segment of enthusiastic volunteer translators.

Second, the thesis has highlighted the influence of discourse, an area that has been
overlooked in studies of volunteer translators’ motives. Thus, the study filled the gap left
by previous studies. Most of these studies, which made significant contributions, used
surveys and interviews to study volunteer translators’ motivations and behaviours. The
exclusive reliance on surveys and/or interviews could result in the neglect of the
precursory factors in volunteers’ engagement in unremunerated translation work.
Participants might not always be aware of such factors. Thus, they might inadvertently
fail to identify the actual motivation. It is also possible that the motivation identified might
be only one of many. Other factors, such as activism, ideology, political agenda, and
public discourse, might be overlooked or even deliberately withheld or denied, as was

explained by some interviewees.

Third, and most important, the present study identified three recurrent overarching
narratives on Arabic translation: (1) the Golden Era of Arabic translation, which
represents the honoured past; (2) the bridge to knowledge, which ignites the hope of
success; and (3) the dearth of Arabic content online, which addresses the development of

the Arabic digital sphere.

The study revealed the partial congruence and occasional juxtaposition of these narratives

in motivating volunteer participation. It also revealed a noteworthy dimension of
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motivations in volunteer translation: narratives. This includes those that influence
volunteers and guide their behaviours. This influence was not always articulated by the
volunteers in the interviews and questionnaires. The study highlighted the role of
volunteer backgrounds in the culture-specific perceptions that shape motivations. Thus,
the findings underscored the complexities in volunteer translators’ motivations: an issue
that has been oversimplified. The narrative-based interviewees and surveys demonstrated
the complexities in motivation. They also showed that asking volunteers what drives them
to do unpaid work is a simplistic approach to the subject. The motivation identified by

the participant might offer only a glimpse of the underlying interrelated factors.

Fourth, the present study has proposed another application of socio-narrative theory and
demonstrated the potential for this approach to be improved and adjusted to fit various
research designs. Since Baker’s (2006) influential Translation and Conflict: A Narrative
Account, socio-narrative theory has frequently proved successful as a framework for
translation research. Although these narrative studies were not motivation-oriented, they
nevertheless demonstrated the variety of feasible applications of this approach. The
current study expanded the socio-narrative approach to reveal its strengths, via a mixed-
methods research design. This research design allowed for follow-up, the revisiting of the
data, and the elaboration of the emerging results that indicated issues (e.g., the gender

gap) that had not initially been considered.

Infusing the narrative approach into a mixed-method research design helps, for instance,
to explore how Saudi women are narrated in the English translations of Saudi novels, and
to what extent those narratives are shaping public perceptions regarding Saudi women
and of Saudi culture generally. The results regarding this topic are expected to be reached
from various perspectives and to complement each other thanks to the narrative-oriented

mixed-method design.

In addition to the use of a unique approach to the mixed-methods research design, the
application of socio-narrative theory was somewhat different from that in previous TS.
Previous studies explored the ways in which translation challenges and/or constructs
narratives and translators’ agency as key players in the circulation of the narratives. This
project, however, aimed to determine the narration of translation in the Arab world and
the underlying recurrent narratives that motivate translators to work without monetary
compensation. Changing the perspective within the narrative theoretical framework

facilitated the approach to the phenomena of volunteer translation and crowdsourcing
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initiatives from a new dimension and an in-depth, rigorous discussion and interpretation
of the data.

6.5 Recommendations for further study

The present thesis has indicated the need to expand the nascent research efforts to employ
dynamic approaches to the examination of the emerging volunteer translation projects.
The reason that such approaches are necessary is that they can be easily adjusted to be
applicable to the rapidly changing trends in collaborative translation activities. For
example, socio-narrative theory has proved to be a promising lens through which to
understand the tendency of organisations to leverage public narratives in order to
legitimise their missions. There is a necessity for large-scale studies that could trace the
narratives about Arabic translation in order to understand the points in time and the
manner of their emergence and their possible influence on Arabic-language translation

activity, the latter having grown significantly in recent years.

Also, studies regarding the motivations of volunteer translators should explore the shared
circumstances and/or perspectives of translators who belong to specific segments of
society worldwide. Whether these segments are minorities, voiceless groups, or people
with shared political views or cultural backgrounds, investigations of their unique
motivations for participating in volunteer translation efforts would be worthwhile. Also,
findings of interest may emerge from studies with narrow foci — because motivations

are not universal.

Another area of expansion for future studies should include gender-oriented examinations
of the motivations of volunteer translators. There is a need to discern women’s presence
and representation in Arabic translation narratives and their contribution to the recurrent
narratives on Arabic translation. Such studies could facilitate the understanding of the
distinct behaviours of women and men translators and their perceptions of translation in

general and volunteer translation in particular.

As far as narratives are concerned, the previously recommended angles of research are

expected to provide fruitful approaches for future study.

Here we come to the end of this thesis; however, the story of Arabic translation continues.
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8.1 Ethics approval

12/30/2020 Email - Alonayq, Abdulmohsen (Student) - Outlook

Ethics approval (REC reference number FL17143-please quote this in all
correspondence about this project)

FASS and LUMS Research Ethics <fass.lumsethics@lancaster.ac.uk>
Mon 23/04/2018 23:24

To: Alonayqg, Abdulmohsen <a.alonayg@lancaster.ac.uk>
Cc: Fulop, Erika <e.fulop@lancaster.ac.uk>; Naguib, Shuruq <shurugnaguib@lancaster.ac.uk>

Dear Mohsen

Thank you for submitting your ethics application and additional information for Exploring the Motivations of
Volunteer Translators Who Participate In Crowdsourced Arabic Translation Projects. The information you
provided has been reviewed by member(s) of the Faculty of Arts and Social Sciences and Lancaster
Management School Research Ethics Committee and | can confirm that approval has been granted for this
project.

As principal investigator your responsibilities include:

- ensuring that (where applicable) all the necessary legal and regulatory requirements in order to
conduct the research are met, and the necessary licenses and approvals have been obtained;

- reporting any ethics-related issues that occur during the course of the research or arising from the
research (e.g. unforeseen ethical issues, complaints about the conduct of the research, adverse
reactions such as extreme distress) to the Research Ethics Officer;

- submitting details of proposed substantive amendments to the protocol to the Research Ethics Officer
for approval.

Please do not hesitate to contact me if you require further information about this.

Kind regards,

Dbt

Debbie Knight

Secretary, FASS-LUMS Research Ethics Committee fass.lumsethics@lancaster.ac.uk
Phone (01524) 592605| D22 FASS Building, Lancaster University, LA1 4YT | Web: http://www.lancaster.ac.uk/arts-and-social-
sciences/research/ethics-guidance-and-ethics-review-process/ & http://www.lancaster.ac.uk/lums/research/ethics/

by =

www.lancaster.ac.uk/50

This e-mail and any attachment is for authorised use by the intended recipient(s) only. It may contain proprietary material, confidential
information and/or be subject to legal privilege. It should not be copied, disclosed to, retained or used by, any other party. If you are not an
intended recipient then please promptly delete this e-mail and any attachment and all copies and inform the sender. Thank you.

k.office.com/mail/search/id/A AQkADQOOGZhODK1 LTdhMjMINGMSNy0SMzhiLTY zOTQyZGQ3NWUyZg AQAIhjGacpEOIAQAMCZIT2wSS. .

Figure 1 Ethics approval letter
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8.2 Questionnaire

This questionnaire is part of a study about the motivations of volunteer translators who
participate in crowdsourced Arabic translation projects. I am interested in painting an
informed picture, by collecting the views of those who contribute their Arabic translations
for free. | am interested in your experiences and your point of view, whether you are
interested in volunteer translation, are an active volunteer translator yourself or if you

have offered a volunteer translation at least once before.

Some of the questions are about your experiences of volunteer translation while some ask

about your views and opinions in relation to translation activity in the Arab world.

Remember, there are no right or wrong answers, only your answers. Your responses to
the questions will be kept confidential and anonymous to ensure that no personal
identifiers are revealed during the analysis and write up of findings. There is no
remuneration for participating in this study. However, by providing me with a sincere and
honest account of your perspective, | will be better able to explore how volunteers are

motivated to contribute their translations.

By taking part in this survey

e | confirm that | have read and understand the information sheet for the above
study, and have had the opportunity to consider the information, ask questions and
have had these answered satisfactorily.

e | understand that my participation is voluntary and that I am free to withdraw at
any time during my participation without giving any reason.

e | understand that this survey should be completed anonymously and I will not be
asked about my identity.

e | understand that data will be kept according to University guidelines for a

minimum of 10 years after the end of the study.
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By ticking the box below, | confirm that | understand the above statements and agree to

take part in the study.

Name of researcher:

Email:

Many thanks for taking the time to complete this survey. It should take no more than 10

minutes of your time.

Section 1: About you

Q0001 What is your gender?
O Female

O Male

Q0002 What is your age range?

e 1810 25 years old
e 2610 40 years old
e Over 40 years old

Q0003 What country are you from? (Drop list)
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Q0004 What is your employment status?
O Student

O In work

OO0 Unemployed

O Self-employed

O Retired

Q0005 What is your native language?
O Arabic
O Other (please specify)...
Q0006 What is your highest educational qualification?
O Intermediate school
O High school
O BA
O MA
O PhD
Q0007 Do you have a degree in translation?
O Yes

O No

Q0008 Do you have any professional experience as a translator from English into Arabic?

Alonayq — October 2021 225



O Yes

O No

Section 2: Translation initiatives

Chapter 8: Appendices

Q0009 What are the translation initiatives you have participated in as a volunteer

translator?

O Taghreedat

O Translation Chalenge

O Wikipedia
O Ollemna
O Ted

O Other (specify)

Section 3: Volunteer translators’ motivations

| do volunteer translation

Neither
Strongly ) Strongly
Agree agree nor | Disagree )
agree ) disagree
disagree
Q0010 To join projects to put my
translation skills into practice. O O O O O
Q0011 To do something in my free time
to fight boredom. O O 0 O O
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Q0012 To build a professional portfolio
to get some more paid translation jobs.

O O
Q0013 To reclaim online space for
issues, such as those related to identity,
beliefs, and gender.

O O

Q0014 To seek rewards from Allah by
contributing to the language of the Holy

Qur’an.

Q0015 To wupdate the knowledge
available in Arabic.

Q0016 To improve my English

proficiency.

Q0017 To improve my Modern

Standard Arabic (fisha) competence.

Q0018 To improve my reputation with
other translators.

Q0019 To gain a social media presence

and appreciation.

Q0020 To revive the Arabic-Islamic
civilisation  that  translated the

knowledge of ancient civilisations.

Q0021 To improve the quality of the
Arabic versions of famous websites and
social media platforms, such as

Facebook.

Q0022 To improve the quantity and

quality of Arabic internet content.

Q0023 To work for a well-known brand

(e.g., Wikipedia, Facebook, Twitter).
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If you are motivated by other factors to do volunteer translation, please list them below:

Section 4: Perceptions of volunteer translation

Neither
Strongly ) Strongly
Agree agree nor | Disagree ]
agree ) disagree
disagree
Q0025 Only individuals with translator
certification should be allowed to
participate in translation initiatives. o O o o O
Q0026 Volunteer translators are a
valuable resource for increasing the
volume of translation. u O u u O
Q0027 Translation projects need to
create more opportunities for volunteer
translators. o O a a O
Q0028 There should be limitations on
the types of content that volunteers are
allowed to translate. o O o o O
Q0029 Making contributions to a
language through volunteer translation
is as important as other usual
volunteering (e.g., helping vulnerable | & O o o O
people, donating blood).
Q0030 Volunteers should be given a
bigger role in enhancing translation
activity in the Arab world. o O a a O
Q0031 Volunteer translation could
devalue the translation profession. O O O O 0
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Q0032 | think that translation is

essential for the development of

educational knowledge.

Q0033 Arab countries translate enough

content at the present time.

Q0034 Arab countries should make
greater investments in translation to
make science accessible for native

Arabic speakers.

Section 5: Perceptions of Arabic translation

Q0035 Do you know 4«Sall w (the house of wisdom)- the historical translation project?

O Yes

O No

Neither
o Strongly ) Strongly
(Conditional Qs) Agree agree nor | Disagree ]
agree ) disagree
disagree
Q0036 The story of 4sall < in the
golden era of Arabic translation proves
the necessity for well-supported
translation projects. 0O 0 O O 0
Q0037 The story of 4«Sall < regarding
translation activity in the Arab-Islamic
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history is a source of inspiration for

Arab translators.

Q0038 Do you think that translation is a key solution for Arabic societies to bridge the

gap with the developed countries?
O Yes

O No

Q0039 Do you think that the Arabic content on the internet is poor?

O Yes
0 No
Neither
o Strongly ] Strongly
(Conditional Q) Agree agree nor | Disagree ]
agree . disagree
disagree
Q0040 Arab users may need more
translation initiatives to enrich the
Arabic online content. o O o o O

Q0041 Have you ever seen a translation project that aims mainly to enrich the Arabic

content on the internet?
O Yes

O No
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8.3 Interviews translation!®

Extracts from “Salwa’s” Interview

Target Text

Source Text

“I know that translators used to be generously

rewarded for what they translate during that time”

Liaadly Caan yiall () 9381SH | S a3l @l 3 agil cad yef Lt
M s ) 5als L L

“l don’t think the story inspires people to
participate in translation projects because | see my
classmate not interested in the module about the

history of Arabic translation. They were not taking

it seriously. It was boring for them”

eobie & AL Ll degle cuilS duadl) of e Y
g dale i e dmalall 3 B 5l (Y dan i)
S el s caledY)s 3ad) dasa o Leidaly Vg daa il
" el il Alae

18 Interviews were generally held in Modern Standard Arabic, however, at some points interviewees used

their local dialects. In such situations, those parts of recordings were transcribed in Modern Standard

Arabic.
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“Sure, I say this because if we look at the primary
goal of translation we will find it revolves around

transferring knowledge”

Aaa il e el Cargdl ) L, 13) LY 1aa J 81 asin

"‘:)lad\ds.vd};)}wgmim

“translation is the solution but appointing qualified

translators will make it a very effective solution”

"gljdj;mdm

“We can do them both. There is no problem.
However, let us assume we failed in knowledge

production, then translation is a need”

S A A1 llia Canl can iy e (Y] Jad LSl

"5 5 den S8 LY Ce U jae U L i)

“We need volunteer translation because Arabic
web content is very poor and needs volunteer

translators to enrich it”

“I say this because paid translators will be limited
to work hours and organisations cannot afford to
unlimited number

pay for of professional

translators”

Y B ad) siaall (Y Ao glaill des i) Zla
"o shilal) Grea jiall o) Y Aalan s laa dia

oo Slelu sajile cpilasall Cpeayiall oY 124 JgI"
e daaY e aal kg ¥ Glawgally daasa
"o inall Cppanial)

“Arabic content online is very poor in general.
Let’s assume you’re searching for the ‘if clause
rule’, you will find too many explanations in
English websites. In contrast, try to look for any
Arabic grammar rule and you will find a handful of
websites, probably no more than fifteen. That’s the

problem”

L il ld cale (S0 s Clpmia (o pad) s Y0 (6 gl
3cld oo dag SUiF clause rule’ oo LSS axiud
Ge G o coa Qa5 Y1 @Bl sall b il )
ST Gl Ly ¢lan B3 53n0 B e 2nid A je 3y gal Bacl g

MAICEA Ui Ll e B piie ued (e

“we can consider it as good when there is enough
information in most topics. But today we lack this
privilege; thus, Arabs, including me, tend to
consult English internet. It is a disgrace and I don’t

know why this happens”

Claslae @llia ()< Lavie aa 5 sinall o J s of adaias”
Gy 5 aal oig) A o sl STy Vlaall pline b AIS
Al a8 Gl ) ey peiaa (e Ul el

" sy al g0l V5 A Hae Adda e Ay sy

“At the beginning, I volunteered in translation to
increase my knowledge in the subjects | translate.
Also, because school holidays are a bit long, |

wanted to kill the time”

gl sl e 23 e il e s Al
A ila) o) Ly 218 iy ol Loy L il
"‘uﬁ.jjﬂ

“It’s good to get experience via volunteer
translation especially if we know that employers

usually look for graduates with some work

13) a5 A ghatl) daa 5l JBA (he b i lasiS) w1501 e
e 38y pagd sl sale Jlee ) Gilaal o L e
"l o8 e skl Cnan yiall el Jaag e S8 1 il i)
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experience. This is what drives most volunteer

translators in my opinion”

“It’s not about how many translators. Today,
full  of

translation students, but most important is how

unfortunately, we see universities
professional they are. We are 172 female students
in our translation department, but if we look at the
grades, we see that the majority are lower than B,

which means a low level in translation”

Claslall a2 o olld ¢ ST e e 25ms (B ol Lusil) "
oSl aa il A1 jial 530 s aeall () Can il Al
OS a3 172 — Dlia Liiedy i yidi — Cilaalall 8 203
I aat agle s dea 1 cila s e Lalkal (B L ¢

Miaa Sl A s Cageia 5 sl Of i

“They may find it an opportunity to improve their
translation quality and skills. The majority is good
in English but poor or mediocre in modern standard
Arabic.”

Oe petlen 5 (el a8 dpe skl daa Sl aay pgaany!
Ay ARl 8 Olas Bl 0¥ el 5 53 sl Aals

Mia g adl) Gy yall Aalll 8 mddia aal siase (S

“These students do not work hard at studying
Arabic and prefer to do interpreting jobs for

foreigners instead of written translation work.”

IS A ol A i Al 3 e (928 Ul (i Lyl i
Laa il Jleel (e Yy uiladl daa il e 038 yaus ¢Gnes
" ol

“[1t’s] not necessary that people do volunteer
translation to increase awareness and/or enrich
Arabic content online. The aim is often to gain
experience that is required for work after

graduation.”

e G e gy 8otke Gy e e JS "
@ily o el s a3 e gl L el (5 siaal
el oY aala a1 Y 5 il agana 8 s (pas sl
"3 al) et cdaalall ae Lo cJandl Vs

“From my experience and based on my
relationship with women translators at university,
the main thing for volunteers was fame and social
recognition. Of course, not everybody is like this,
but it’s a common reason for doing volunteering

work”

taalally Cpen yie Y S8 ye oS ¢ e el g ol
aeiie ol Cpe shiall dowally WY1 8l S s
4 a4l 5 of Gl e S8 45680 8 cagienl s
@l s Laha waeal) vie uls i) e 1 (Kl g gl
" oo shaill Jaall

Extracts from “Basil’s” Interview

Target Text

Source Text

“Yes. It is a very encouraging story and one of

things that motivate us to do translation. If you

W ) Al ) sall (e 6d Jin 5 50ae o k!
DS Sy e e Aea yill g gaim g () 1o Dl LS e S
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notice, translation is not taken seriously in the Arab
world today. Therefore, it is natural to look for
something realistic to inspire you, something

outstanding like the House of Wisdom.”

st 0p Condi O bl b gl B b s )
MK Sy Jie )l e o can il dlagly 285

“I remember when a colleague was talking about
how translators were respected at that time, and he
was suggesting organising translation campaigns.
Now there is an initiative called House of Wisdom.
It does not belong to Wikipedia, but they contribute

to the encyclopedia”

dan il g g sal dan 3k e D aal (IS (pa Sl
maall 3 Gpan il o el 8 Ly Sl g
Vdaa Llla By p sy *‘L‘M‘MJ—J&MJ\&C}@J
S5 LSy gl Lan ) Aadi G (a5 ASall Gy g

" e g sall b () pablan

“The internet, especially the Arabic web, is full of
topics that are limited mainly to sport and
entertainment. A lot of people write in these topics
but there is a very low interest in and demand on
topics like science, medicine, astronomy and

mathematics”

Lgmanal s alef aad Ay jall Aallly Auals 5 45 5l ALEN )
@l ) Loy a5 Gl 5 Aaly IS 3kaa Y lona b s i
W el gall o3 e (8 58Sy ae G5 oES) aa g G
JUls scaaly 1y Ll Al daclall el sall Al

"1 L Say ol (e Lele

“for this shortage I began to translate medical

content on Wikipedia”

& bl G sinall Aaa iy il 8 el il 138 g
"bA.u.zS.aj

“However, there were some challenges like
conflicts and heated debates over terminologies.
For example, the word ‘Antibiotics’ is translated
differently in some Arabic countries. | prefer to go

for the common translation for each term”

Balall clalall s cule ) yoall g cibaaill e slay Y Jasdl (<15
clhias M lallbiadll J = Antibiotics” 4 ks aa i
e el Laila Ul Jla &40 e 5 ddy jall Jgall (iany 6 Adlide
"odliaa JST LA oy il

“All our debates are triggered by the arguments on
terminologies. | blame linguists, Arab specialists
and Arabic language academies for this problem. |
use six or seven dictionaries for my work but,
unfortunately, they are all not updated and not

including the most recent scientific concepts”

e gl il s cilallaiadll g () oS5 alS3 LY las S
Llaads A pall dallly Aaigal) Q) e galll 5 A yall 2200
OS¢ aale g b G e adiel Ul riayly el
eal) iy ol g canad cibaka Ledl 3 (o qa) sl 030 A
Manal) dgalall s g k)

“In this case, we work hard to make up new
terminologies for medical concepts that have no

existing Arabic equivalent.”

sl 3aaa 4k Clallaias (p oS 6 agiad ) oda 4"

il e lan L) ) e gl s (ial el
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“Volunteer translation is very important but it is a
double-edged sword. From my experience, |
noticed that when someone publishes a
mistranslation for a scientific concept, it goes viral

and becomes nearly impossible to rectify”

Lol eVl copan 53 =Bl gl laa dage duae sl daa 1"
daa i a2 paayadl Calaa ol @Bl 5 e s Aades e 5100 Y
DA ot 285 L)y LS 5 Lgle ale  sqial Aibala
Meannat Jiaton 38 Bl Cilallaiag ja5 § Aidala 5 <8

“] started volunteer translation in 2014 when I

came across a Wikipedia entry entitled

‘Isoenzyme’ which was not available in Arabic
Wikipedia. | decided to translate it and that was my

starting point”

Alie e candy Levie Yo € le L e gl Jaa i iyt
O i LSy 5 3 Tsoenzyme’ LS g 85 d gie (S al g
Aol Akl e CuilS 5 Ledaa ) 8 Ay all

“I decided to do this to solve the scarcity of Arabic

content online especially in scientific topics”

i Y 8 ond) s sinall 30 ASia JaY @l Jad ) 8"
Migalell aaial sall 8 dala

“one day I met a Syrian guy on social media and
asked him to help me in developing the Arabic
content online via translation. He liked the idea and
we started with the ‘Cold’ entry on Wikipedia. It
took us about six months to complete it. The entry

now receives millions of visits every year”

Joal il @Bl ga (5w LS o b jad QLY aaf a0
& ol ssinall sk A el of 4l LelaiaY)
MalS I Alliay Uilay 53 Sl e | dan 53l JMA (e i yisY)
Y15 LedlaSY s A JJsa Lo <l jail Ly e
i JS b3 ey e AlEa))

“We faced many challenges and were shocked that
statistics about cold in the Arab world are not
available. And if some countries have published
statistics, they require permission for access since
such numbers are not open for public like in

foreign countries”

PS5 s liban ) g liexla s cilbaatsae Lgal 5 lally”
ki Joall (s Led 0l o1y 8 8 5ie e (el allall B
psandl dalie o S8 Y1 Gl Y Aala o sl L) J e Sl

"dpal gl 8 sy LS

“True, because you can discern it as a charity work
that you do secretly in your life and for your society
too. When | talk to some people about volunteer
translation, | highlight the virtue of supporting

Arabic language”

&L;\Agé\)uﬁejﬁgﬁ)ﬁid&b)un\@bﬁmﬁc@ma\h"
o8 ol G ae Gaadl Lavie Ul dlial dlesina mllal s
Mg yal) Zalll aes Alpd e 31 Ao shail) daa 53l

“Volunteer translation is a double-edged sword.

We know it is important and plays a key role in the

Lels daga Ll & (i cpan 5 3l Ao sl das il
& oo Sl T o noall gsiad) sai B
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growth of Arabic content online. But from my
experience, | noticed that when someone publishes
a mistranslation for a scientific concept, it goes
viral and became nearly impossible to rectify. For
example, | translated Wikipedia entry that were not
available in Arabic anywhere in the internet. Now
when | search for the terms | translated, | see that
global websites such as Mayo Clinic and the World
Health Organisation use my own terminologies

that I coined myself based on the Latin sources”

Ledld ale o sedal AhalA dan Ji i 2y adl il iy
R I T NN SRS ER L R VA P PV PR Wi e
G J) Jie e leaaacat Jaaiy 38 23kl clallacas
) (B Anall Aalll 5 gie OS5 Al Loy (8 Allie Caen 3
S Glallad) @l e Gyl Laxie (Y1 i a5 e adse
daall dalaiey Al gle Jie dalle a8l ge of 2al Lgian i
Slo hldie) oy WS Al Slallias aaiis dallel)
"aasy alas

“I started doing volunteer translation five years ago
approximately. | was a foreign student in another
country and that situation left me alone with a
plenty of time, so | choose to do volunteer

translation”

lian a5 ey 5 ol e (pmed (I8 el e 3, iy
BI85y lam 5 s g o1 13 53T A0 3 Lt Ll
Mo slail) daa i) s slan o sia) GO ¢y gl

“I promote volunteer translation and do it myself
because it is a good way to support and enrich our

mother language”

Al ) Apus 5 L3 msity Lol 5 Fe shaill Ao il e il
"Y1 Liad o] i) 5 aca)

“In fact, I can see that girls are more inclined to do
voluntary work, especially online. This can be due
to the work conditions in the Arab world.
Sometimes women find it difficult to work either
paid or on a volunteering basis if the job requires
leaving home for a long time. Therefore, a lot of
girls invest their time and skills in short and

flexible volunteer projects”

s o shill Jaall Jade 5 STl of 18 gl digal) it
Aladl (A Janll Casok sy 055 8 I3y i Y1 e
daadl i el deall 8 dysma (s cladll ksl sl
Clndl 13gd 5 Jy sl < o J 3aall 8 jobae callay GIS 1) (oo shaill
Ao sk a sl (B ) e s gl ) (0 el L) (e IS

"a...!‘)A

“When it comes to Wikipedia, the issue is
complicated and sort of contradictory. Gender has
been a very sensitive topic on Wikipedia since
2010. The encyclopaedia has always been accused
and criticised of gender bias. All studies have
shown that most of Wikipedia’s communities
include more men than women. This fact definitely
has its own impact on the entries and may

eventually result in male-oriented content”

Al ) Sl 5 LY Adads ¢ aBliih i 5l a5l Al
2010 ple & L&y 38 g smsall OS5 sy B s
(il S2) (min uad Jgn ClEE 4l 5 Ly 5 cilS Cum
A BV s @pelal A8 el @ Jadd) dles (e
Oe OsSE LaSyy Gladine Zplel O LanSyy (4 cual
e Y e e i Le ofaa QW LYY 2ae Gy oS3

"RV ulall (L) Jlea) s aaly caila a3 Yl 4a 5

“Wikipedia aimed to have 25% of users be women
by the end of 2015, but they failed and barely

LuiS %25 &) dsasll LS s duuse Gl e 8"
e Fansal) cailef (K15 02015 ple 8 LanSys 3
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achieved between 9% and 20% based on different

Wikipedia communities.”

%20-9 O LSy (8 LY Apasi Gl g el 8 ol Ll
"laaiaall Cuus

“The exact reason for this gap is not obvious;
however, some people attribute it to the heated
debates that usually take place among Wikipedia
users, and women usually prefer to avoid such
discussions, especially those which may lead to

stress and conflict”
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“Wikipedia still runs many campaigns to bridge the
gender gap, and there is some progress happening
in this matter. In Arabic Wikipedia, many
workshops and translation projects dedicated to

this issue are organised every year.”

Al 5 eCpandall 8 adll a3 )1 e Al L€y 5 Al jla"
G sl L 8 Tyl Ly b ool B 3 s
il sl daadall ay jLiall g Jandl iy

“If we look at it from a statistical point of view,
90% of Arabic Wikipedia users are men, and 10%
are women. Of the 26 Arab administrators, there
are only three women, and of the five Arabic

bureaucrats, there is only one woman”

0 %90 (s A pall Las 5 8 a8 VL Caaaill i i 14"
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“Internationally, of the 39 Wikipedia Stewards,
which is the highest rank, there is only one

woman.”

o o) (S (a1 S (il Uans ) i "
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“Despite all these statistics, we see dozens of
volunteering women who are interested to take part
in each campaign we launch compared to only a
few men willing to participate, either in translation

or writing.”

A il o) g SAN e shaiall (e Juld dae Jilaa cile glatial)
AU

“Let me tell you this: I’'m the only Arabic steward
in Wikipedia since | gained about 400 international
votes for this administrative position. At the same
time, | was shocked when | realised that some
foreign people voted against me, and their
misjudged reason was because Arabs mistreat
women, so they do not want someone to do the

same and oppress women in Wikipedia”
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“Interestingly, the same people who voted against
me have now changed their minds, and we
communicate regularly. Some of them say finally,
we have someone who knows how to treat women

well.”
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Extracts from “Tariq’s” Interview

Target Text

Source Text

“This reminds me when the United Arab Emirates
launched a satellite recently and named it (813)
indicating to the House of Wisdom which was
established in 813.”

diaul s elaill Hluse @l jleY) bl Lags S 1"
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“The story of the House of Wisdom spreads
because of the mainstream media and the literature
about translation. Surely, this is because we rely on
our legacy of civilisation. You, as a translator, do
not want to detach from your predecessor but you
like to be connected and continue the work. If this
story is something to be proud of, then why not

keep it alive”
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“It is a motivating story but not the only one for
sure. At the same time, it has its own historical
that do not

conditions and circumstances

necessarily apply for us today”

LY cam gl el oa ol (S0 66 jae dual A s
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“The story gains currency and popularity because
it is the ideal example. For instance, in the West,
they have St. Jerome who is considered as the
father of translation because he translated the Bible

from Latin into English”
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“I agree with the idea of copying successful
models, but we should not try to make another
House of Wisdom. The House of Wisdom was a
natural progress in the civilisation but was not
enforced. We should live our time by its means and

work on this basis”

Coalll ol R cAaalil el 5 L) ol 5 S8 e "
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“It’s very important and to be frank with you, we
are now in an inferior position from a civilisation
point of view. We urgently need to acquire science
and knowledge in our mother tongue, hence, we

need translation”

dalull Al tlan o a8 S s dege "
O Male Ue Giglhe Cinn dlla L oad s 4 jlasl)
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“The same applies even if we were in a superior
position. In the past we translated Aristotle who
died decades ago, and interacted with other

civilisations”

‘H
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“there are many motivations, and one of them is the
volunteers’ interest. For example, some Syrian
students have recently translated a core medicine
book which comes in more than 500 pages. Such
contribution paves the way for the next generations

of medical students”
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“When a translation initiative appears from
nowhere and they say it is translating books or
anything but at the same time they give no
information about the funding source, then, the
organisation you’ll be joining is unknown and

lacks transparency”
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“One day I saw an invitation to join a translation
project that is apparently devoted for Arabic web
content by translating science into Arabic. |
decided not to join them simply because the
manager said in an interview that he spends $2500
per month on the project without referring to the
funding source. Even if you tell me that you are
working for the sake of the online Arabic content
and science, | will believe what the dollars say but

not you because transparency is missing”
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“Every organisation has its own goals. If we look
at many websites and initiatives, we will find that
they foreground the famous phrase “we are on a
This

sentence is more like a reaction to the serious

mission to enrich the Arabic content”.

Scarcity of good content”
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“But let’s see the hidden reasons for such projects.
I think some people start these projects with the
intention to transfer them into business when

achieving a certain level of growth”
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“Yes, it’s attractive for young users because they
lack experience and they are enthusiastic to
contribute to the Arabic web. But for the
experienced translators they see it as a redundant

cliché”
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“When I used the internet in the early days, I
published some translations voluntarily with the
intention to draw the attention of others who could

be my future employers or clients”
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“As far as I know, there are many motivating
factors, some of which translators are shy to tell
about. For example, some translators are motivated
by improving their linguistic skills. Also, some
others are psychologically motivated to restore the
honoured history of Arabic science, especially
those who are truly passionate about Arabic

heritage and Arabic language”
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“Some people are motivated by the desire to give
something, especially those people who love being
good to others. For example, | remember a Saudi
called Hekma, “Wisdom,” which

specialises in translating philosophy, usually by

website

qualified volunteers. Once you visit that website,
you will know it is dedicated to the soul of Reem,

the daughter of Hekma’s founder”

Bacliuay slaally puall Jab b i ) pgadi Gulill (ma
J}@.ﬁm miagat 4ol Cﬁj)w é}n Sl ‘_A.c dtms u.n\.d\
Tt s oand alsall 1 ) JAS (s Jadh A3} des i

"AaSa s e A a0

“There is a library named Takween, supervised by
the novelist lady Buthina Alesa. This library
offered the opportunity for volunteer translation,

and I participated in their project many times.”
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Extracts from “Hasan’s” Interview

Target Text

Source Text

“Yes, I heard of the House of Wisdom during the
Abbasid era and specifically during the rule if
Caliphate Almamoun, the so-called Golden Era. |
do not know too much, but I know that the
translators to transfer

Caliphate supported

knowledge into Arabic”
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“Of course, | am one of those who were inspired
by such stories. But to be honest, it was not the
story of the House of Wisdom that inspired me first
because | only heard about it in recent years when
I studied Islamic history and | was not interested in
translation at that time, so | did not pay much
attention. Later on, | studied the history of Egypt
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during Muhammad Ali’s reign and from that time
| felt interested in translation which flourished
during that period of history. | was inspired by Rifa
Tahtawi and the Alsoun School. Their story
encouraged me to join initiatives that contribute to
society. | felt that | can be an active member in the
community by doing what I love and what benefits

people too”
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“I think that associating translation with great
stories is a good idea. However, translation
institutions should celebrate their own success not

the success of others or even stories from the past”

b agie] K1 cada el deglall (madlly daa yill day ) o5f (5 i
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“I had the chance to join a Facebook group
dedicated to providing knowledge in Arabic. My
role was translating simplified articles in science,

philosophy and culture”
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“Sure. 1 agree that it is better to have our own
contribution in different fields of knowledge.
However, if we are unable to provide unique

contributions, then translation is the solution.”
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“If we look at the Western world or most of the
great countries like US, UK, the rest of Europe,
China and Russia, we find that they are far ahead
of us. To close the gap with them, we need to
benefit from their knowledge through translation.
This way enables us to build on what we translate
for the future rather than being left behind”
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“I was driven by many social motivations such as
enriching the Arabic content on internet which is
very poor compared to English content. This was
my vision when | decided to practice translation

and I will be committed to this vision in future”
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“I think volunteer translation is very important as
far as Arabic web content is concerned. This is
because most translators, due to living expenses,
tend to do professional translation jobs that take
place offline. Such tendency benefits their clients
exclusively without sharing what they translate
the

online where society can access the

information”
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“Opinions vary in this matter. From my point of
view, | think there are people who really contribute
to the development of Arabic web content and
there are those who take it as a cliché just to

pretend they are doing something worthy”
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“Enriching the Arabic web content is an enticing
mission at least for me personally because it
matches my goal. | think it is motivating others too.
Serving society and enriching the knowledge in

your language are honourable objectives”

Lnads Ul 3 JBY) e 5 jia daga (o2 all 5 sinall o) )"
daad Ll 0,330 8 e Ll (lal 5 ¢ 8 pe adalii LY
"alys Calaal oY) elialy 48 yeall o) 55 5 painall

“considering the number of Arabic translators and
the flow of information in other languages, the
Arabic content online is under-developed and

deserves more attention”
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“Sure, motivations vary each time. But the main
motivations can be increasing my translation
experience and networking with others in the field
of translation or even in neighbouring domains of

knowledge”
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“Other volunteers might have other motivations. |
believe some people do volunteer translation to
spend their spare time, and others do it in order to
gain some value by being affiliated to well-known
organisations. No sure if it works, but | heard about

it”
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Extracts from “Shareef’s” Interview

Target Text

Source Text

“I know the story when Arabs and Muslims
translated science knowledge from other languages
into Arabic and then those books were translated to
different languages through Arabic I think”
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“of course, I think it is very motivating. Everyone
wants to be part of a community that spreads
knowledge. | know some translation projects talk
about the House of Wisdom and some translators
feel attached to that history. It might be something
special for them. For myself, 1 do volunteer
translation, but my translation work is different and
I do not think it is preferred by the majority of Arab
translators because it requires interest in web
development and open-source software; and
maybe some coding background. | have been
volunteering for many years to Arabise Wordpress
platform among other enthusiast but inconsistent

volunteers”
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“This is something that translators during the
history has not done before. They inspire us by
translating the best of their time. Today, we should
translate programming tools because this is what

people need today”
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“It is true that translation was used to transfer
knowledge in the past and | think a lot of
organisations are doing the same today. But |
believe that we need to translate the tools that help
us to interact with knowledge and circulate it. |
mean tools like Wordpress, the most popular

platform for publishing and content management”
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“To be honest, | found it difficult to convince
others to join me or even to see the importance of

what | have been doing for years. Nevertheless,
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there are some volunteers like me who believe in
the mission and we can see the great results of our

work™
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“Translation efforts are growing in recent years.
I’'m happy about this although 1 have not
participated with any of them other than my

experience in Arabising Wordpress”
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“But you can see the early results of those
initiatives when you browse the internet. The
Arabic web content is getting better. Today you
find information in topics that were rare find in the

past”
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“In my opinion, we need writers and contributors
of all types of digital content more than translators.
We should aim for something sustainable and try
to change the culture of Arab internet users. We
should encourage them to produce content instead

of being consumers only”

@3)]\ d}ﬁﬂ\&\y\gﬁww)uﬁc&b\ @iﬁ"
plive cina e S50 of (i Gses iall Lials e S
OF glisi ol cu Y] ceddiue A8E i Jslads
"oSlgie ) 5585 () (e Y (5 sinall ZLEY aganis

“Most of the initiatives that aim for enriching the
Arabic content online do this through translation.
Their aim is amazing and | think it attracts
volunteers who deal with the problem every day
when Google gives them obsolete results in
Arabic”
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“I am motivated by the legacy I am creating by
translating web tools and making them available in
Arabic.”
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“I don’t know what exactly motivates others.
However, there must be a motivation; otherwise,

nobody will work, let alone offer unpaid work.”
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Extracts from “Haifa’s” Interview
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Target Text

Source Text

“To be honest with you, I don’t know the story of
the House of Wisdom, but | know that when the
Islamic civilisation established its knowledge, it
began by translating books from other languages to
transfer their thoughts into Arabic. Like what the
European civilisation did after the Dark Ages when
they translated knowledge from the Islamic

civilisation.”
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“Instead of starting from scratch, it would be easier
to translate what already has been produced by

others”
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“This way, we make knowledge available for a

large population and people can build on this”

O AiSan Ay ph Y A8 jaall b g e 2K Ay L) s3g
Mealad e el il

“I meet a lot of people in Jordan and outside Jordan
who want to learn and access the most recent
knowledge but they do not understand English. The
majority of Arabs face the same problem since what

they look for is not available in Arabic”
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“Websites like TED cover various topics including
science, culture, astronomy and philosophy. These
topics need to be translated to reach as many people

as possible”
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“There are some good initiatives. I think there is
one in Jordan devoted to medical articles. Now they
have a whole medicine dictionary in Arabic. | know
there are other initiatives specialised in technology.
We need them all. Therefore, | can say volunteer

translation is crucial for knowledge”
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“Writing books might be a burdensome pursuit,
therefore some people believe it is easier to at least
translate the available knowledge and add to it

later”
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“I basically love writing in Arabic and enriching the
Arabic content on the internet. | participated with
some initiatives that aimed to enrich the Arabic
content and engaged with them via Twitter and

other platforms”
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“One day I noticed Taghreedat Initiative by chance
when they were recruiting volunteers for TED
translation project. | loved the idea and joined them.
Then, I kept an eye on Taghreedat’s activities and
participated with them in translating Khan

Academy”
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e S Ly iy yas Al Al & jea & (g Craaiail
oA AaealSl daa i JPLREIEN

“They also liked my productivity and offered me a

job to manage their volunteers”

Bl Aidas o ) g jad Jlae s alii) gl Loasl aa 5"
" e skl

“The Arabic web content is very little and most of
the available texts are literally translated via
Google Translate; and for some topics you do not

find any content”

0585 8 il G peaill abixa g dina (o ped) gl (5 i

" sina gh 223 Y gl gall (mms g (i dan i

“Volunteer translation is very important for us, the
Arabs. The specialised Arabic content is very poor;
and although we should produce our own content
instead of translating it from other languages, we

can consider translation as the first step”

ol G siaall Coall e W s dege e shaill daa "
@ daa il Jlie) S 4l V) oAl Al (e dies 5 (e

11315kl

“Of course when an organisation highlights their
support for Arabic content online, | feel attached to
them and encouraged to follow their projects and

join them”

e ol sl acy Sl dakiiall a8 5 L 2SIl
g lie Anliad anily agd elaiily ymdl Sl Y
Magall alaai¥l g

“Taghreedat’s message to volunteers is that “if you
like

languages and translation, you should join us”. A

care about the Arabic web content and

lot of people love to be active team members
especially if they can do their job anytime from

anywhere”

o) G sinally aigh 5l il oa Cpe shaitall Gy yas A"
wu‘ B2 ‘):\:..15“ ,L'd fua.u' k] L.Ji Fx_u.\ﬁ...... 1.4.;‘)3”_5 caladll L._\AS}
OIS s laaas s cpleld eliac 1535 of ¢ sem

"Sa sl e s g sl S aedlacly pLill agilSaly

“I lived in Malaysia for a long time, and I noticed
that my Arabic was getting lost after a while

because | used to speak in English most of the time.

Rl ) 8 T B e 55 e B e
Laas sl e 4 laiYl Gaaasl i€ Y gl 5 5 p
o) 5 il el 315 e sall Zallly S anl oL 3
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Because | love writing in Arabic, | was motivated
to do volunteer translation as training and a way to

conserve my Arabic language competence.”

ool 8ina Aokl Aan il coay Byl Ll
Mg jall gl e Alsdlaally

Extracts from “Rashid’s” Interview

Target Text

Source Text

“You mean the Abbasid era. From the discussions
with our volunteers I don’t hear so much about the
House of Wisdom precisely. However, the idea of
the Golden Era and its impact on translation is
larger and more influential than the House of
Wisdom”

Cpan Jiall ae (Sl ea PR e Apnlall A pall 4 ja5 aali”
O OBl Sy s sedall 13 agd gl ge mand Al (e shitall 5
MRS e ) als i

“I mean the legacy of that era in terms of translation
and knowledge production is more prevalent than
the House of Wisdom which was only one

translation institution at that time”

VI oS5 Al S Al o s S8 (e ST V) saildl 5S4l sa
gl Gl 8 daa 55 S e

“We cannot reach the nations ahead of us unless we
translate from them. This is one of the most

important and fastest approaches”

cagasle (ya aan i Laie V) Lo A eV Slalll gdais Y
Mg yud 5 Jilus sl aal a 028

“In 2015 I was one of the lucky people who learn
English at early stage of my life. | had the chance
to access a great English content that only can be
imagined by English readers. | began to read and
translate for the public benefit. Then, | noticed my
productivity is limited so | decided to take a
role founded Ollemna to

managing and

crowdsource translation work™

ARl el Al Gl gl e € 2015 ale A
(o s Jla e B S e le s - 3y B A Sy
Y JSh s adia (g a5 s ) g sll 5 S A b
o2 g il 5 18 o jemd o alaiY) (o)A V) alisy o (S
B3 gane (Sali) O cldi€) o8 Leie el s V)
NSNS VG S PN [ VS SIS PE LN.  E RUP
_"L’mz’c 5 ol Crands

“Answering your question on volunteer translation,
I think it is very important. We cannot catch up with
the Western world. At least in web content, unless

we upscale translation efforts”

e aand thpe ghail) dea il dpaal e @lline e B
e — A Al Gali o ki Y WY s dage Ll
"dan il 2 sen ddelinay V) -yl (o sinally JBY)

“There are many official initiatives dedicated for
translation in Saudi Arabia, but I don’t think they

could achieve even part of what the volunteering

fa)ﬁ crg.m.nj Q\JJL.\A L.ay.a; s&\)AL}A :QJ}:_HJ\ Lﬁ Slan
i (53 Cpn g 13 55 i Ll 081 Y 0 e
O O s agil ol Y 5 (LSl 281, de ghaill ) jalial)
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initiatives have done in different areas. They do not
have the flexibility that we have in volunteer
projects. Today, we have a small initiative with
nearly zero budget but includes a team of 600
volunteers. | bet we operate better than any
translation organisation in Saudi Arabia because
our business model is different and we leverage the

new approaches for unlimited growth”

Lad il s ¢pe shatl) daa il (8 Lial ) 455 yall | sh8a,
anai LS ¢ iaall ol L) e a3 a5 ke o s
G Aan il e Uijady Wb of afiely caaie 600
SV aals ey oY) Al 3 AT (1S ol 8 des 1)
capall il e alaie] ) 5 eJanll b daliaal) ik, yla
" el Sleall g ST e gaaSll sl e

“Personally, when I founded Ollemna, I was not
aiming for profit. The aim clearly was to enrich the
Arabic content online. However, | will be happy for
the project to be taken over by sponsors to ensure

sustainability”

SIS TR PR (YN PR EN - RC BRIV S5
OsSha S ¢ apad) s simall 61 ) s Al die 4l Cargll
i gl peay ey @t s O gt S8 gl lues
il aiu) el

“We have talents in translation and the challenge
we face is how to get advantage of these talents and
enable them to contribute to society by providing

great content for Arab internet users”

G ekl slally a8 1 dedis il Ll
ua\.;ﬁ&\ OSal g ccalBlall ol (e BAlELLY) 4aS sa Ugal g

el 5y

“From my experience, | think that appreciation is
key in motivating volunteers. Simple things like
mentioning them on Twitter can do wonders. It

helps them to get more views and followers.”

sl cpe gliall et 8 Jise paEll o o (S ad e
N_JY cg\:\;b\}“ J2ay g L~5.5 ?g_.ll.u;.‘ 3L Jie ddavin
"mlef Aalia g cilaalie e J gaall st ppae by
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“We usually ask our volunteers about their reasons

for joining us. A lot of them say they are motivated

t17

to give the zakat™’ of their knowledge.”

e@h&)ﬁﬂ\}«ﬂ*@' i (e Ope shaial f Jls sale

Magale B8 ) anii (b ()58 0 il Ol sE

“Personally, I’'m driven by the idea of building the
earth. | believe that mankind was created to build
the earth and look after it. As Allah says in the Holy
Qur’an, “I shall instate a successor on Earth!” It is

a great motivation”

el s B fge asgie Jle V) R dluads Ul oI
ela LS (g V) jlee slall od 8 an g sl ¢,V
A1 1385 c(Aald () A dels ) casall i QIS b
" ii.ﬁ

“Also, | remember seeing a tweet for someone
asking, “Have you planted a tree today as prophet
Mohammad ordered you to do?” This question is
still motivating us, and | remember we replied to
him that we launched our translation initiative to

plant a tree every day and enable others to do so”

ol dlead a2 O e oty Gty i, Sl
(b 3aa 1) Le sl 13 Sa3ludl 5 330all ple apall el LS
o Ll Gl ) G ade 50 L &l
"l e Ll (pSai g 0 0 IS ALud

17 Zakat is an Islamic term that refers to individuals’ obligation to give a certain amount

of their wealth to charity. It is considered wealth purification.
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“I am not surprised. Most Ollemna volunteers are
women who want to translate without financial

rewards.”

G o Ul Lale ae e shiiall G clalite !
"adle 581 s (AN (G 50 Aan il alen)

“We actually asked volunteers about their reasons
for translating with us. From their answers, |
realised that houses are full of energetic talents,
mostly girls, who want to contribute to society and
make a difference. However, they do not find
places to put their energy in, so our initiative and
similar translation projects are suitable platforms
where volunteer translators play their social role

and gain social appreciation”

Oe lES) l agalacail Gl e cpe ghiall Jla o
e 5 Al g el ye ey dle & gll G lilay DA
) a5 il 5% ol peaiaally e Ll %) of 3
Ml il cagilith 4 o5t st Slae ol @l ge G Y
a8 )9 31l 8 lies daie (e 8 le (Dl jalall (e Wyt g

Mo Laia) da agaial Lal 5 ¢ e LaiaY)

Extracts from “Yusuf’s” Interview

Target Text

Source Text

“I don’t have any comment because frankly I don’t
know anything about the story of the House of
Wisdom during Almamoun’s reign. I heard about it

but not in detail.”

Al e Lnd Cajel Y da) peay (Y (Galad ool

O salall age st AaSall

“I heard that the Caliph used to reward translators
the weight of their works in gold, but I didn’t

associate what | heard with the House of Wisdom”

Ml Capy Arans Lo dag f ol 8D cLad

“Resources are very scarce in Arabic, and this is the
reason that makes you consult other sources in
other languages, of course English on top of them.
This is being done on different levels including

volunteering projects”

i llany 53 a5 138 5 el BBl A jalaall”
el By Lyl 51 bl s AT iy slas )
"\A.\Ai :\:\D}Lﬂ‘ @)LLJ\) U_\\:l_;\um e ‘_‘,Jr_ Ll:.\;.i

“Volunteer translators realise that Arabs in the past
began their success by translating science before

taking the lead in knowledge production. I think

1530 ealall (3 cuall o 05SHn (se shiall () sen yial"
A paall Z U 8 sal I giing O U8 alall des s agalad
" Gaablaall Al Lala Loga |50 5255 ,Sal o2 () ) gl
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this idea plays a key role especially among the

conservatives”

“There is a link if translation projects are science-
based, not like what is going on now. Today we
have a real problem in standardising terminology.
A solution is urgently needed because science is

constantly updated and doubling in size”

e el e o g dan il o jliie cailS gl Ly clllia "
phali (b Agdgis AEe Ll sl OV 58 WS Gy
Dhaiuly 230 alad) 0¥ dale da ) zliad s cclallaadl)
"Caclialy alall (5 sinall ana g

“During this state of backwardness, translation is a
necessity to keep level with the Western world and

begin self-produced knowledge projects”

g;)&@;ﬁ)})m:\&ﬂ\c_\m;@&\uu\:db@"
" paall I LY a e T g o ) allall

“Translation, however, is not the only solution but
at the moment we seem to have no other option. It
is the first step on the ladder. We do not have to

reinvent the wheel”

ANl S5 m ) Jal d Jla) ey a0
‘M‘JML;}&‘B}M‘&‘P‘ \)\:\;Lﬂlmyhj}&.\,g
Mlaal) g1 i) dms of el Y

“My story with volunteer translation began from
Wikipedia when | tried in 2015 to contribute to the
encyclopedia because the Arabic version was

inadequate”

Yore sle Loy e il due shail) dan i) pa ial”
Cl€ Ay yall Aaall Y e g sall (8 daalisal) il s Loic

" .

“I think the sources and information are scarce in
Avrabic, and this makes you consult other sources in
other languages, mainly English. Here comes the

power of translation”

e il 138 5 ¢ yall Al 5 500 e slaall y psliadll o e
BlL laady s jal el s Al lias b Gind ey

Mhan il 58l L 2 ey

“at least it is attractive for those who knows the
reality. 1 mean those who study in foreign
universities or specialise in specific area of
knowledge will be shocked from the shortage of

Arabic content on the internet”

Gmo O el s cdiial) 6 oS 0 el Adla o JBY) et

" Y e gl s sl B )ais () seeaipu

“A random comparison will reveal how poor is the
Arabic content in terms of quality and quantity. The
statistics shows that the Arabic content is in a
difficult situation since most of it is religious and/or

redundant”

& siaall ‘éﬁ Camall (sde CaiSHn A0 pde A3 HEa 3yl
G sinal o) i lilas ) anall 5 53 sl Aals (e (g1 el
Gt iy allle g Amia Alls B s Y e o all

e g s e
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“We are missing the basics. For example, algebra is
originally Arabic as we know but we do not find

Arabic topics that cover this area of science online”

el )

“Therefore, I think social media and the internet in
general give opportunities for people to contribute

and encourage them to translate”

i Lagae i Yl dclaia¥) cluall of el Sl
Maa il e agraniiy deabuall (Ul A )

“I think people want to add value and meaning to
their lives; thus, they do volunteer work, including
translation. However, especially when it comes to
Wikipedia, some people are expressing their
opinions and promoting their ideas through

translation. You can say it is a hidden motivation”

BLaYL il Jail g slaiall Can s inall bl sl (ge of i
e a4y alall B dad Al 05 of A sy 45 Y
el Gl s e i) diacia (pap g sl Janlls Uia
sty el WS agadly 058 LSy 5 b Aala
"SR Ginas adly 13 ey 2y cden il e aa \SH

“That said, there are many volunteer translators
who go unnoticed, but we see their remarkable
achievements. Those people are driven by their

goodness.”

Ll dals dgaal of stie] 80 cadl ) e L3S Gla"
das Can s cdaih g jladl 5 5 (ST a0l 53 Y (Gl (e shalall
HJ;‘A_“

“Also, for me and some friends, we find it a chance
to maintain our Arabic language skills. | believe it

is a hands-on learning opportunity for translators.”

Aoyl a0 33 Ll e300 30 e U s
e o et Aol Bl (B L les e Akiladl
"pan fiall alaida 3

“In fact, many scientific subjects are not easy to
write about in Arabic because usually they are
taught in foreign languages, either English or
French. Therefore, it is motivating to enhance our

Arabic competence through translation.”

el (g0 ad Ay pall Ll 8 pancal gall (o Sl Adall 3
G sl Jadl 8 dala e A L) e
Jaial @laly e x sale Ll e @l 5 daaaddll sl
L ll) 8ol a5 ) A i) A adaiY) o) pue

" i | el daa jill jue A yall

Extracts from “Bandar’s” Interview

Target Text

Source Text

“Might be true that the story is popular especially

from a materialistic perspective. The rewards were

iy Lo il 5 yitell alby (o3l ol Jilia 4 e B8
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generous in return of the great efforts translators
made to translate and refine the texts during
Almamoun’s era. There is no comparison between

that time and today in this regard”

i lae Wlgla 5l (1 salall g2 (& gl Anal e (10
Magal) Il 5 Ui il 4 5 S

“If you notice, the money translators make today is
very little for translating one page. Until today the
rates are not encouraging. There is no official

pricing policy”

dadia an b (ps aaial) slalis A el ¢ ae LaY"
Dbl s gl OV 3 1y B diia el sl

MApans ) prd dulae ¥ Aadiie

“I come across the story of the House of Wisdom in
many sources. It’s usually presented to encourage
translators, especially because they are not making

good income for what they do”

gy Bale g ¢de gile jiliaa A AaSal | Capy duad aad Llaf?
éﬁbﬁb&ﬂbi}&heéwc_@ "d.u.mujslg_u
" 403l Lo Jilde SN

“There is a tendency to translate literature and
translators are disinclined to scientific translation.
This can be attributed to the plenty of terms that
have no official equivalents until now, or maybe
have multiple suggested translations that have not

been agreed on”

Laasil e Gstim Gsen lalls el das il Jpe liat
Sie L) Gl 3 lallacadll 53S0 Gl g 5as 38 5 cialal)
Gile e Slea i sae L 05 5 (V) s e e
e

“That is true. However, we should not hasten in
translation. Some people say “because we are
behind in terms of translation, let us translate
thousand books in a year”. In fact, if we do this with
the currently insufficient quality, all the efforts will
be wasted like if we do nothing. If quality does not
go hand in hand with quantity, there is no point in

doing it”

Osiliie WY Jsiy G any Aes il (3 Jaess YT oy
AR (Al (3 S all a5 Llad T 1
Ll 5l LS olom L e () sias 50 5l el 53 pally ol Ulad
Lan Y1 Lali (e LaSl 4y ) e 32 a]) (S5 &l 0 s Jadi ol

":&A;‘)m ‘;c\d Sla

“Sure, there is a problem. The quantity is good but
the quality needs to be improved to reach a good

level”

OS5 aa pasll say oSI Aals (e AlSGe llia asSTL
"ha (5 giaal Jeal Ja sl 2l 80 gall

“Arab internet users usually focus on certain areas
when discussing the issue of the content, but I care

always about the quality”

@M@@\yécujﬁﬁhb g\)ﬂ\@)ﬂ‘i\wm"
53 gally wiaf Ll (iS5 (5 sinall dpial ) 588l Laxie
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“Highlighting the initiative’s support for Arabic
content online is not necessarily an enticing tactic.
Those who tend to volunteer will do so whether

they realise the mission or not”

ol i Y1 e el 6 siaall Adiidl aes e S i
Ose sk sale (e skl (pald cila bl 55l
"Y ol dadaiall Coaa | € 500 6l g (5 ginall

Extracts from “Nasir’s” Interview

Target Text

Source Text

“No doubts we, translators, always recall the story
of the House of Wisdom. We bring it to the
discussion to prove the importance of translation
and how translation plays a role in transforming the

nation in a way or another”

M@‘J}AK—\’JJL@‘&GJ‘M‘)_\MM“};LF i
" AL Sl JSa AaY) 4

“The opportunities that rose during the Ummayad
and Abbasid eras were great and paved the way for
establishing the House of Wisdom. The project was
driven by a political will, economic power and a
great geographical location in contact with other

civilisations”

Al g sa¥1 agall s oasliall peanll 8 cilies A oy Ll
Gy el 3o lal Cngay ¢Ba dliaa il @Al Cuy

" AN Gl il me Jual 51l Jaae GBI jra

“It is definitely an inspirational story especially for
us, the translators. Similarly, there was the Toledo
School of Translators following the fall of the
rule

Islamic in Andalusia where Europeans

translated the Arabic knowledge”

onaniall (i Ul ALals (BLE D dagle Alad & ¢Jadlly "
o8 Loy ccllin DY) ASall s Qi) g Tl llia Liad

Mg yall A8 jpeall dan i ety e Alladla 6 s ) 5V 4y
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“What I would like to say is that translation
narratives have somehow a great impact on nations.
We can say that we, Arabs, translated from other
civilisations and then transferred the knowledge to
the European civilisation. The beginning of the
Industrial Revolution in Europe was influenced by

our scientific knowledge through Andalusia”

S S aS Ll L OIS Aea ) panal o AN sl
Gl slas e lea i el Wl J sl oSy e e 530
gl dlad edy 5 Y0 5 lasll ) aghell Ulkig (s Al
DA e ol ol Lyl ge S gl G deliall
" oY)

“The Europeans felt the need for translation and
established translation schools to train translators

and rewarded them generously”

olae Ll cdlan ) ) ASlal | g patind G sy 5Y) OY "

" Aokl agd () 51 el (e b (pen e L (IS5 s il

“If we consider the factors that led to the thriving
House of Wisdom and make this institution a role
model, that is great. Today, translation is focused
on reviving the great days of translation in our
nation. It is good. however, | always think about the
translator’s rights. There are projects that rise this
banner of ‘reviving the great days’ but indeed
exploit translators’ times and efforts for the benefit

of the organisations”

b AaSall el b el 3l Jal sall (g L3RS 130
sl by e o of agh (U183 53 5 A Y1 028 (g Uilaa
a5 fLial 8 das i ama ale) A5l o e guall o shliy
dia Cpen siall §siad daal Lails Ul (815 LAy Sn
sl 8 A€ alaal) Bile) lad ad 3K A jlie
" labiall wlall JS a5 a0 s 5 pan yiall i 5 ) sl

“Translation took science to another level. We the
Arabs translated from other civilisations and

brought knowledge to Europe”

O Lian i el il AT (6 sia () asladl calas daa I
"LUJ}“Y a-éju” L'\.\E.'l} ‘5);\ C’_\\)\.a' A

“Our translation activity is not great today since it
seems to be limited to one field: literature and
novels. Also, most translations are commercialised.

We are going astray from scientific translation”

& 1Dsane 058 Ay s Gl a ) daa il B Lol
g las Cual ilea il 5 el 5l ) 585 aal s Jlas

"Sgalal el (e | S 2 (i (i
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“I agree with them 100%. The Arabic content needs
significant improvements, and volunteer translation
can be considered as an effective solution. Now we

see great efforts in translation”

(alila Q\ﬁ)ucl:\;ékf‘)ﬂ\ Gsinalld 7Y e ?«"uéﬁi"
bﬂkd)ﬁd}oy\jgywhwﬁ&}s)u\h;)ﬂb

Miaa il

“I hope so. I’'m sure that the majority of volunteers
do not know what ‘enriching the Arabic content’
really means. Sometimes it’s more like a platitude,
but we definitely need to enrich the Arabic content

online”

e siyms ¥ e shiiall dalle ol aSlie Uy ey e
3 a5 Ulal Hiia "l s gimdll ¢l 7 5 e s
S Gl o) Y plad ash S Ll G, ) Ss

s )

“Most translation initiatives when asked about their
objectives they bring ‘supporting the Arabic
content’ to the top of their list. It seems to be

attractive”

asd (ysmaay agdlaal o aedlus Lavie daa i) <l jalae S
"l 5 ke Lol saud A el 8 jed) s sisal)

“I think translators are driven by the value of

giving. However, | have been recently

reconsidering my view on volunteer translation
since some organisations are exploiting the

goodness of translators.”

a5 cpdlall Caea yiall Gl (ool 33 sa o dadd Ll aic i
sale) &l 3 5aY) 5yl 8 da) jeay STy collanl) Ao
il sall Gy Y Ao shaill daa il e 5 S8 & hail

“Some volunteers are motivated to offer unpaid

translation for companies like Google and
Facebook in order to build their portfolios. | have
no problem with such a thing because the benefit is

mutual and for all parties.”

@ Gl Juael e el @ oy JB 8 Jia dpay ) IS 3
"oyl s Al dadiaall Y A jleall o2 pe A

“Sure, there are people who look to improve their
Arabic skills, especially writing, by doing more

volunteer translation.”

ARl 8 agillea skl b Liadl () g 0 (ge lllin 2l
e s a3yl apiy Sl g AN 3 oy g ol
n:‘_:“__JM\

“My master’s thesis studied the language
competence of fresh graduate translation students. |
found out that the majority are below average when

it comes to the Arabic language. It is a pain point

& daa il Gl e Gl sl Galy OIS i) (3 sl
Silia g3 Al I e Slad sl il g ody galll <l pasl) Cuils
Lo le 5 ddmin Jadlly Cila Al odgd ¢ sy A L)
Gl 8 Lpalell Jaladdl Y cla yyshai ol A jal) 2all) Al

"cslal s e S5 Y
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for a lot of translators due to the education

programs”

“I personally talked with known seasoned
translators about this issue, and they express their
need for some sort of training to improve their

Arabic language.”

22 Js agina agd (s me Gpeasle ge (pudly S
":\:‘9,)’&

“I think there is a reason behind it. There are new
undergraduate translation programs at Saudi
universities, and one of the best programs is at
Princess Nora University, from which many female
students graduate every year and do not find
translation jobs easily because the market is not
capable of incubating this large number. In contrast,
male graduates from other universities are more
likely to find jobs in other sectors rather than
translation; thus, they have less spare time

compared to women”

A g A gl dadlall Gils jie (3 Gl Jilas cllia aad®
1 & il Glaaall (as AL das il 5 Ganadi
Oo Ol AS Lgie 7 A il by 58 8yeY) Anslas canadll
Jall anoaiall (e Jeall (3 gm 4o siun ¥ bl
@l Jaall O smabivn s il Ganadi (8 (s A0 ()
paals Wil (sl agd Julls cdan i) e (AT il
LY DAy Jil §) 8

“There are some natural differences between men
and women. Women tend to keep improving their
skills, so they see value in doing volunteer

translation.”

Jesba Y Cani s 6l 3] Aagada 3 DA Gllia”
b oo 3kl Jaall LU cla il asdn Wl Laily (pguad
n%ﬂ\
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8.4 List of codes

Code

Arabisation

Arabisation-narrative

Arabisation-by-non-Arabs

Arabisation-project

Collaborative-translation

Crowdsourcing

Crowdsourcing-impact

Crowdsourcing-model

Crowdsourcing-platform

10,

Crowdsourcing-project

11]

Crowdsourcing-quality

12,

Definitions

13,

Digital-translation

14,

Motivation-extrinsic

15,

Motivation-intrinsic

16.

Motivation-narrative

17,

Motivation-theory

18,

Narrative-analysis
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19,

Narrative-bridge-to-knowledge

20,

Narrative-critique

21)

Narrative-golden-era

22)

Narrative-institutions

23]

Narrative-nahda

24)

Narrative-people

25

Narrative-theme

26

Narrative-theory

27|

Narrative-translation-events

28,

Narrative-web-content

29,

Volunteerism

30,

Volunteer-translation

31,

Volunteer translator

The end.
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