CASESTUDY 1

PRACTICE INFORMS METHODOLOGY

Project conducted over six months in the Highlands and Islands of Scotland
with people drawn from different social enterprises and public service
providers devoted to tackling loneliness and isolation.
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The Project was conducted over Six months with
Pavticipants dvawwn Svow different social enterprises and
Public Sevvice providers devoted to tackling loneliness
and 1solation in the Moray aread and survoundings.

With the participants, it exploved curvent iSSues they
experience i Sharing their practice (the ways in which
edch ovganisation approdches the subject of concern),
diming to Spark ideds that could contribute to their

social engdgement.

It §ocused on sharing tacit and experiential knowledge
Produced by the Participants and co-developing Shaved
wednings. As 3 vesult of this informal-mutual ledrning
Synevrgy, the Participants weve veady to co-deSign tools
capable of accuwulating 3 wultiplicity of pevspectives
and experientidl ledrning,

Their engdgement and contributions were crucidl to the
credtion of meaningful tools Sor thew and the vesedrch
Puvrpose, and especidlly velevant fov generating social
Situations of developwent (SSDS).




To Scope the project, the vesedvch team began
convevrsations n edrly 2o(7 with Seven Socidl enterprises
oPevating in the Highlands, with the intentions

of §raming the proposal, narvowing the issues and
identifying the 3ims.

First, we developed the time Plan, which included the co-
design events and the methodology 3 visual |anguage
that enabled people to easily understand how wuch

commitment was requested,
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The Project was deldyed due to the lack of participants.
Thevefove the focus shifted Seeking to expand the
ScoPing to diffevent ntevest groups. The delay also

Semi-structured interview P1

Co-design workshop 1
caused changes n the time plan, ®efove the co—desigh
wovksho?p, the dctivities planned werve veduced and the
digital talks cancelled. For further explanation on the . .
Scoping session
figure of the following page See the first pavagraph of

section 5.2 |, Participant observation

nitially, the project was developed in 3 tridngle of
action: Aviemovre, (nverness and Forves. Later, it focused

on the Movay dved and Forves became the epicenter, the

)
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GSA creative campus offering appropridte logistics and
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Co-design situations
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Semi-Stvuctuvred
wntevview with Pl

we wmet w the wovning at the Fovves community cafe. |
avvived edrly to familiarise wn,se\% +0 the location. The
cafe was quiet.
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My Preparation consisted
of vesearching the P!
professional profile
thvough the Internet.
Frow that, | noticed
that Pl had long

expevience of wovking

A
o

W different non-

Profit organisations

focused on 2 vaviety

of problematiques. Hevr

wntevests weve velated

to childven econowic

empowerment and

educatiown,
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The interview was conversationdl. | outlined the
vesedrch context and purposes of wy Phd. She asked
wany questions, trying to understand. | talked about the
?S and informal ledrning and how Such 3@ Process can Pass
unnoticed, She Seewmed enthusiastic and willing to get
nvolved. | was hovest with hev and asked fov hev help in
vecruitwment, dcknowledging our lack of participants.

we 3gveed to collaborate and organise another worksho?.
She would spread the wovd through her local network
and we would arvange 3 Second wmeeting with wove people

to cv\;stal\ise watters,

Why the
wovrksho? 1S hosted in lnverness? |

know people in Forres that would e interested
n Participating 1§ the workshop happened

heve.
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we 3150 talked about the veflective journal s purpose
and how it was weant to be used. She had her doubts,
but aSter clarification she became wove confident about
ts use and ofSered to hand some to hevr co\leagues. So |
gave hevr Sour wove journals 3t the end,

13



co-design wovksho? |

The wovrkshop was held at the Spectruw centve, 3
community centre close to the tvain and bus stations n
nverness. This time, vesedrcher [ (R() and wmysel§ formed
the veseavch teaw, Redd the wmplications of wmy vole

heve on Section 5.2.1, co-deSign wovrksho? |.
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The voom we vented had lots of tables and chaivs
stacked 3¢ainst the walls and nine chaivs forming 3
civcle w the centve, No windows. Theve was 3@ Squave-
Shaved skylight which threw natuval light nto the
voowm, We put thvee tables w the centre and the wnine
chaivs avound thew, The wall opposite the doov was the
only one without any impediments, so we designated
it fov collective dctivities. | put up the Ao ‘stick your
stovies’ map dctivity. we Set up the coffee ared on
another table by the doov. once everything was veady,
we had coffee and went through the programme of
activities,
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At 10.003m P5 arvived the only participant who
attended. She was the founder and project development
wandger of Badenoch & Strathspey community Transport
comPany (BSCTC), 3 socidl enterprise tvansport company
based n Aviewmove. She has been working for 20 years

own tackling loneliness n the Aviewovre dred. She Started
3 cavr schewe for transporting elderly people to their
wedicd|l appointments,

| was nevvous about
leading @ co-design workshop within
this vesedvch fov the §ivst time, This experience
gave confidence Sov the next case Stu«d»j 2
which | led

we Sat 3t the table. | made it clear that P5 was the
expert and her contribution would be very valuable Sor
us.
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The wost valuable ave
the people, our volunteers
and ouv clients and also the
grou?s that we network with to
get information from wainly thivd
sector groups that we wovk
with, vesouvces. But the people
ave the valuable resouvce,

Ac-l;i\/i-l;\j (

This §ivst activity consisted of 3 lanyard with three
questions. auestions would be answeved by c\\rawimg' (
wanted to encourdge the use of drawing, exploring visual

|anguage 3s 2 wediator of communication,

wWhat 1S the
woSt important what
thing you have learnt do you feel ave
about tackling the wost valuable
loneliness? vesouvces in your
wnetwovrk?
what
do you feel is

the wost effective
way you communicate
with colledgues/
networks?

(

Selt nsecuve/
unconfident, lacking
expevrience of loneliness
and solation, so | used stovies
borvowed Sfvowm the experiences of
velatives and Sviends. This helped we
empathise with the shaved stovies
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Activi-l;\’ 2

Activity 2 consisted of ten winutes’ ndividual
veflection on our experience of tackling loneliness. we
had vound stickers to write our impressions on and we
Stuck them on the big map on the wall, sharing thoughts
and W\ak’uvxa connections on the thewes ew\e\rgivxgl Since
edch Sticker had 3 prompt wovd: dctivity, approdch,
values, motivations challenges.
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In our coffee
wmeetings we identified the
needs fov elderly people to wove
avound, like Sho?p?Ping. So we decided to Set

upP 3 SUPPorting-shoPping Sevvice with the £axi

opevators, 3 doov-to-doov Service with 3dssistance
at the Sho?. | think Seeing people together wade
a difference, They See edch othevr once 3
week and this makes them feel
good.

Hev voice 1S engdging and
| can imagine wn,ge\{— beima
somehow Part of the Stovy.

we 3llowed people to
have their owwn choice, you know, it

gives them 3 choice and they can choose
their own shopping.
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| learnt
that 9oing shopping
could be seen as an
ndicatovr of the state
o§ wellbeing of an
wndividual,

\§ sowmebody stops coming to
Sho?PPing, we know that they Stop going
out, the cave Sevvice needs to cowme for thew.
When they decide to Stop coming ShoPping, we
know they ave giving up and it is 3 critical
Pownt.

Activity 3

Activity 3 consisted of an Ao wmap with thvee concentric
ellipses. Edch ellipse focused on different aspects: people,
vesources and places. we 3|l mapped out our networks

W velation with the activities we had just shaved. we
discussed aspects Such 3s Shaving knowledge, connections
with another organisations, and the Scale of the service.
She expldined that once 3 Sevvice Starts, it can lead to
another service ov change divection,
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Next, we went doww to the cafeterid for lunch. When
we came back | noticed | felt tived. In the Programme
| had planned two dctivities for the aftevnoon, yet
we Spent move time in the wmovning dctivities. Maybe
because theve weve So few of us, we had quality
conversations and we could ask wmany questions to Pb.

Activity 4

To gathevr 1deds we used the concept Sheets, A3-Sized
Sheets divided into 5 blank squares, edch one contdining
Prompt wovds Sov the participants to think about when
generating 1deas. This activity should be conducted n
swall groups but w this case we began individually. we
weve working in Silence, so | thought it might be good
ided to Put on Sowe wusic. | asked the others and they
dgveed. | offered to work with P5 n hev ided called social

connectoy,

Shall we
start by talking
about what ¢
would do?

This
tool will
connect

People

The wusic was Playing i the backgrouhd. She took
the Pen and depicted 3 Spider web. She was thinking
and dvaw’ma, 40ing back to hev know\edge and at times
ex?laining hev thinking,
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we concluded that Such awn idea could work to wap out
the ovganisation stovy and navvate it n 3 visual way,
but we vedched 3 point wheve we got Stuck.

|
am -?eelivxs
exhadusted, unable
to 33SiSt her tvain
0§ thought, so | am
woVing back to
wovrk on wmy
1deds.

When we §inished we shaved ouv ideas and concluded
that there wevre two ov three good ideas that we could
try to wmaterialise. we thanked P5 for coming and fov
hev valuable contribution. She invited wme to visit hev
ovganisation and conduct 3 participant obsevvation, 3s a
volunteer. We s53id goodbye and kept i touch to arvange
such 3 visit.

Back fvowm the tvip, we exchanged emails and set

an informal wmeeting with Pl and two potential
Pavticipants. | also Scheduled a visit to ®ScTc for the
Same dates to conduct participant-observation in their
natuval setting, (Find wy veSlections in Section 5.2.( co-
design wovrkshop [ - Reflection session).

21



% Sco’ﬁng sesSiown

0y

we veached an dgreement quickly. They seemed
intevested in collaborating. we went through the
vequivements fov hosting the worksho?, for instance,
the number of participants, one day ov two days length,
etc. we 3ll thought about how to wvolve wmore people.
we divided t3asks. we would reframe the proposal in
conversation with them endbling theiv participation
frowm that wmowent and they would help us veach an
adequate wuwmber of people,
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Then the new partners and | went Sov 3 walk avound
the campus. 't was sunny and the Sky was blue, so the
walk seemed irvesistible. Here we talked about what we
understand by loneliness. They Seemed enthusiastic. They
imagined how this tool could wovrk fov thew and what it

could be used Sov.

| felt
happy, the project was

ow track and it Seemed that we
had Sound an ntevest grou? with enough
time to commit, and with locdl contacts

which dllowed us to predict 3 greater
Pavticipation n the co-design
events phase.

what ave youv needs and
what you want to get from your
Tavticipation?

24

co-developing 3 Set
of cavds that would hel?p

thew engage with the lonely and
isolated, and inspive thew n
bui\dims cownversation,

Participant
obsevrvatiown |

The following day | travelled to Aviemore wheve |
introduced wmysel§ 3s 3 volunteer fov the assisted
Sho??Ping Sevvice for BScTC. | ddopted d pavticipant-
observer vole In theiv natural setting. The Session
objectives weve to §nd out what the volunteers’
wotivations weve immerSing wmysel§ in ovder to
undevstand the veasons why they do what they do and
to experience §irst-hand what it wight be like to be 3

volunteey,
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All wy 1ife | have been wovrking, like
" the offshove oil and ¢33 wdustry. | have
been all avound the world and you see different things
n diffevent countries. Lately we Stayed in Aberdeen and when
we decided to vetive, we came up heve to vetive because we always
came to this aved fov holidays. So it was my wife who got we nvolved,
They weve Struggling Sov drivers so she came doww and spoke o thew
and then she put wiy name down for it. Once they found out what wy
history was, they wanted wme there because of wy know\edse o§
Seating and neqotidting and that. | dctudlly negotiated to
get this bus, you know, we got the government to
Pay for that.

Own our §irst trip, we Picked up three clients. During the
tvip, | was able to ask P9 about his wmotivations and |
also sat at the back with the clients who happily spoke
to we dbout their everyday |ife. The first client was
blind and had a beautiful quide dog. The Second one was
dea§ and the third one was an elderly but lively woman,
we |eSt thew 3t the superwarket and dvove to Pick up
anothevr two clients,
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On our way, P9 warned we dbout the changing
w00ds of ouv next client, So | tvied to keep
Sowme distance i the way | approdched hev. |
thought she was in 3 vulnerable emotional state.
Ouv conversation changed Subject abvuptly and
followed 3 nonsensical thread of connections. At
times | was unsure if She was Saying what She

vea\\\; thought.
g&“' '%
ﬁ \\\\\‘ V’
*Q

N
N\

Sometimes
| Sfeel | am getting closevr
to hev, but they do not. They do
not like anything to do with disability.
They cannot understand. They will not
take we out because they are

. embavvrassed.
‘:'\

ouvr next client (Pll) was younger than the vest
of the clients. She needed 3 wheel chaiv. | helped
P9 to 11§t hev wwto the bus. She seemed to be n
a very vulnerable emotional state and lacking
aSfection,
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we take people n 3 bad way,
not being out for 3 long time, lonely
and without Sel§-esteem; and just taken out
ShoPPing, it expands their whole life. Suddenly
their |ife opens up 39ain vather than being n
+this wee dark voow,
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It wmeans 3 lot to we to be
able to help people, | like to think that when |
get theve theve will be people to help we because |
do not have childven,

d{t,@r Paﬁ* U] :ow
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When Pl arvived, She came up to we and we hugged. She
asked wme how wany participants had come. When | told
her we had 3 large nuwber of participants, She Swiled

#—\

co—c\es’\gvx wovksho?p 2

and said:

| am
very happy for

you. | was wovvried we
wouldn't have enough
PAVEICTPANtS

The worksho? was held at exhibition Space, an open-plan with big windows and doovs, which let
the Survounding nature into the interior of the voow. Its windows cvedted 3 changing light
throughout the day, drawing an enveloping atmosphere of light and shadows. we divided the space
o three areds. n the central daved we placed two S0§3s and chaivs avound 3 coffee table. The
Participants would enter and we would divect thew to this dred, wheve we would nvite thew to
vedd the information and Sign the ICF. The kitchen 1S on the north Side of the building. n that
wing we placed on 3 |arge vound table the casino wmat and the cateqory chips fov dctivity 2. In
the south wing we placed three Small tables, Sor 4-5 people, leaving space between thew So that
People could wmove §reely. In this aved we arvanged activities 3 and 4.

Activity |
R

Kitchen ASterwards we gave thew 3 pack of & cavds each and
wvited thew to wyrite their §ive top pieces of advice
drawwn §vowm their experience, This was an individual task
wheve participants veflected alone or n Paivs.
l [ .

Ac-bivit\’ 2 . |

b 0! .j
welcowme % - i :
Ac+,‘|vi+,\) [ e ‘5 1‘

a i

S
7 £
Activity 3 % . ]’ !i
Activity 4 g 9 .1
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Act’n/i-l-,\, 2
we went back wto the voom and sat at the big vound

table. The casino mat and the cateqory chips weve reddy
to use. Everyone looked velaxed, enjoying themselves,

32

Heve | 3adopted 3 passive observational vole, | remained
standing, writing and making quick Sketches because
the activity was Svenetic and difficult to capture. Rz
acted 3s the croupier. She took wumbers 3t vandow one

at 3 time, frow 3 box. The cards provided in dctivity |

Blah! Blah- had 3@ number on the back, So the participants with 3

blah! Blah-blah-blah
blah blah blah-blah, blah-
blah blah.

watching number weve invited to Shave their ddvice. we
continued doing this until everyone Shaved their & top
advices, equalising the interventions and credting powevr-
balance velations. It Seemed 3 good group of people and |

Selt that the grou? d\j\nawﬁc ew\evsec\ naturally.
®lah-
blah-blah blah blah-blah
blah...

Blah,
blah-blah-blah blah
blah blah!

33



One of the wen participated 3 lot less than the vest,
although he was always following the conversation.

HiS eyeS woved around, trying to absorb 3as wuch 3s
Possible, but when he talked everybody nodded their
heads n dgreement. He wade valuable contributions Srom
a Pevipheral posSition. Edch participant knew they could
venegotidte their interdctions 3s they felt necessary.

Activity 3

The Participants sit at the three swmall tables placed
n the south wing of the voom. They weve divided
spontaneously into groups of fouvr. on edch table theve
was @ card wmat and three different card games. Theve

weve 3lso A3-Sized SheetS to document the veflections mqr_"gﬁ
o§ ouvr analysis. iﬂ
p ~ ¥ -y
,///// \$ 7 - l\" 7 F\ ”
/1/ &-’}) f r: > /

P
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TY\j
di§ferent cavd games with an
analytical mind-set and andlyse everything:
what the cavds looked like, the vules the
velationship between the cards-vules and

the Players, velationships between
Playevs ete.

Blah,
blah-blah-blah, blah!
HAHAHA
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Blah,
blah-blah-blah blah!
HAHAHA

Ac-l;ivit\j 4

We (vesedrchers) thanked everyone Sov their valuable
contributions and dgreed to keep W touch fov another
wovrksho? which would 3im to test the prototypes the

veseavch team would work own,

HA HA HA HA HA HA
HAHAHA!
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Reflective group

wntevrview

The next da\j | wmet Pl and Pz 3t MossSet Tavern Sor 3
veflective interview. It was 3 long Session i which we
talked about their wmotivations their impressions of
the wovrksho? and about ledrning. It turned out to be
a co§See conversation between three §riends who felt

velaxed and safe.

Semi-Stvuctuvred
wnterview with 78

| met P8 at the Mosset Tavern fov lunch.

(
thought that game
(activity 2, co—desigm 2) was veally
good: making the Physical Space, so this

didgrammatical, visual vepresentation of people’s
contribution, and the element of getting
dgreement. It watched people’s thinking,
without the gawme, we'd just be
talking.

She also }
wentioned that //

She came with

Semi-Stvuctuvred
wntevview with 7Pl

low levels of
enevgy (she was
at that tiwme
having personal

The way you devised the
gawes and the sequence of
those games allowed Somebody
like him 3lso bringing his valuable
contribution, which, you know,
another way he wight wot dowe it i§
evolving just chat, chat, chat, chatting.
He wight not be able to engdge without
that 3t 3ll but through the thing
of writing dowwn the things i the
cavds and then shave it. You
know, that was fun. |\t was
just fuwn,

problems which ' It 1S ewxbod\jing it £ 1S
would keep hev the next thing. You know something
with youv head; engdge with it on an emotional
level and then Physically, expressing it,
doihs t.

The ¥o\\owiv~s da\j | wet Pl 3t the community caf .
| asked hev how she felt that leavning ew\e\rged. She
veplied:

away from
Participating
Since then) but
She felt |ifted
and nspived at
the end.

whew we weve sit{;'\V\9
vound the table, that was 3 ledrning,
and Ve—a’E’}i\rWﬁV\S learning when So wmiany people
vealised that listening was an important
skaill.

She 3lso §elt wiove confident 3s 3 vesult of her
experientidl learning. She added:

| have
confivmed wy belief
that part of the wovrk is not
straightforward working with others, vwot
thinking that one group has the answers and they

| Sat eyes closed, 3

bit of silence, and | felt that
was openness tw the voow. | was Suvprised
how oPen and how quickly theve was 3

connection. So that 1S the connection
of all the people.

38

can do stuf§ on their own. That day, there was
3 lot of Wwformation that | would never
have come 3cvoss. | feel wmove
confident,
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Semi-Stvuctuvred
ntevrview with P3

we wmet w the wovning at the Fovves community cafe. |
avvived edrly to familiarise wn,se\% +0 the location. The
cafe was quiet.

Trust is very important,
commitwment the balance between cowntrol
and letting go control. Those central principles
that your work vaises, the co w co-deSign and
collabovation is 3@ veminder that the best wovrk
ewmevges out of community.

40

Tool De\wer\j Event

Rz brought the tools called common cards - 3 deck

0§ Photographic views of well-known |andmarks in
Movayshive - dlongside the guidelines ncluding examples
0§ how to ?lay. People Seemed excited to get their
hands on the $inished des’ngn tool. They looked 3t the
cards, assing thew vound one by one, contemplating
thew 3s meaningful and valuable artefacts. Then we had
lunch together and we thanked all the pavticipants for
committing to this endeavour.

My learning was based on the
exchange with other people and

?F 7z /Z throughout the co-deSign process,
iz b Siel="l / ‘/% ‘ observing how people nterdct. Although |
ST o was skeptical about the collabovation and

| doubted the usefulness of the cavds, |
changed wy perceptions and now | am
delighted +to have been part of it.
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Intevrview with Pz

concerning leavning, Pz said

This ‘Ana!’
wmowment came when we weve ?\a‘ﬁ"‘ﬁ

the card and chip gawme. Everyone contributed

n 3 very equal way.

Theve ave
fun, 3ccessible ways to get groups
to pavticipate n credting Sowmething
velevant

concerning leavning Pz said We wet 33 usual at the
community 3§ 3t (0.00 am. When | avvived she was
alread\, theve, We saw each othev and swiled. Sudden\\j |
Selt | was with Someowe | could trust.
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intevview with 7l

It helped n having
wove confidence and just 90
and tvy things (...) and 3lso
Ve‘}\rawﬁng failure. 1t helped wme in
not Seeing things that do not work
but things that have wmformation
+0 w§orm we how +o do it
wnext,
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nterview with 78

Theiv wiotivations weve avound learning how desigw and

collabovation could be applied in community engdgement.

Trust 1S very important,
commitment the balance
between control and letting go
control. Those central principles that
your wovk vaises, the co in co-deSign
and collabovation 1S 38 veminder that
the best work emerges out of
cow\w\um-l;\).

It
veinSovces the
em?Phasis own people
and connections and
collabovration. collabovation is
one of those wovds that, it 1S
edasy to use, 1t 1S not So easy
to dewmonstrate, and it S
W §act quite havd to
Pictuve,

In tevymws
of how the learning
happened, well wost was
Wterdctive and Sun, For we
that is the peak experience of
ledavrning, you know, that is
\eavvﬁh9 at its very
best.
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Thawnks to all the people involved in the project!

To delve deeper into the items and patterns discovered after the exploratory
and experimental analysis see Section two: systematising learning, chapter 5.3

complemented by the visualization of the Audio-visual Narrative: The Space Between II.
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