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Written synchronous computer mediated communication (SCMC or text-chat) is a pervasive
means of human interaction in modern society — in particular, among generations using
social media. In a globalized world, SCMC often occurs in a second language (L2) and after
two decades of research SCMC is an acknowledged context for L2 practice and development
(Sauro 2011; Chun et al. 2016). Smith (2005: 34) identified text chat as ‘the ideal medium for
students to benefit from interaction’ due to its specific nature: a hybrid between ephemeral
interactive spoken and slow long-lasting written communication. In the context of meaningful
interaction written SCMC creates relevant opportunities for learners to practice their L2 and
to attend to and reflect on both the form and the content of an L2 message.

Little is known, however, in regard to how adolescents perceive peer interaction via SCMC
as a medium of instruction and how it affects their language learning. This chapter aims to
address these issues. It reviews the current literature on how and why peer interaction via
SCMC may add to L2 development. In addition, data from an exploratory classroom-based
study into practising L2 German via SCMC will be presented. Eighteen English high-school
students performed a series of SCMC tasks and reported on their language learning
motivation and anxiety as well as perception of the chat tasks. Chat logs were analysed for
target structure use and accuracy. The discussion highlights the benefits and challenges of

peer text chat interaction in the classroom as a context for second language practice.



Introduction

As mentioned in chapter six (this volume), computer-based and mobile technology have
increased the opportunity, in particular for foreign language learners, to make meaningful use
of their second language (Gonzalez-Lloret and Ortega 2014; Adams et al. 2015). From a
pedagogic perspective, reading online newspapers, watching YouTube movies or writing
tweets in an L2 can be regarded as L2 practice. In this chapter, it is therefore assumed that
these activities fit the broad definition of practice given in this volume as ‘specific activities
in the second language, engaged in systematically, deliberately, with the goal of developing
knowledge of and skills in the second language’ (DeKeyser 2007:1). The focus of the current
chapter lies on written synchronous computer-mediated communication (SCMC or text-chat)
in the L2 as a context for practice. After reviewing earlier work on L2 SCMC, particularly
among language learning peers, this chapter will present an exploratory classroom-based
study into practising L2 German via SCMC by English high-school students. The study
discusses the use of the material and the output of the chat partner by L2 learners, learner
production in terms of accuracy, L2 performance before and after SCMC practice and the
relationship between language learning motivation and anxiety and task perceptions of
participants. Finally, limitations of the study are presented alongside a discussion of the
benefits and challenges of implementing peer text chat interaction as meaningful L2 practice.
Previous research

Written SCMC is a pervasive way of communication in modern society. In a globalised
world, people often use text chat in a second or third language. A growing body of research
has added to our understanding of how and why SCMC might add to L2 development (see
Kern et al. 2008; Chapelle 2009; Sauro 2011; Ziegler 2016). However, the complex
multimodal interplay of social and cognitive factors that are inherent to SCMC pose a major

challenge to fully grasping the nature of text chat in an L2 (Chun et al. 2016). While some



researchers compared SCMC with face-to-face (F2F) performance (e.g.,

Gurzynski-Weiss ) and looked at
transfer from SCMC to spoken interaction (Payne and Whitney 2002), others have
investigated L2 text chat in itself in order to understand how the specificities of SCMC affect
L2 interaction and how this might support L2 development (e.g., Smith 2005; Sauro 2011).
As an example of the phenomenon under investigation. Figure 1 gives an excerpt of a chat
interaction between two L2 learners of English. The conversation shows some typical
characteristics of written SCMC, which we can summarise as follows:

1. Turns are short and quickly following each other — 15 turns in less than 3 minutes —
making SCMC similar to spoken interaction.

2. The writing often overrules normative written standards as participants use
abbreviations (r u instead of are you), elliptical structures (me too) rather than full
sentences, deviate from standard spelling and punctuation (chinese without capital).

3. Turns are not always immediately contingent — the answer to the question in turn 11
appears in turn 15.

4. One speaker may use several turns before leaving the ground to the partner (cf. turns
6-7 and 10-12).

Figure 1

Excerpt “Social chat’ pair A — Transatlantic chat project Michel & Smith (20173)

Turn  Time Name* Chat log
[hh:mm:ss]

1 [18:19:45] Karin Hi this is Karin.

2 [18:19:49] Wendy Hi

3 [18:19:59] Karin r u Wendy?

4 [18:20:15] Wendy yes, we should begin our little project?
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Karin
Wendy
Wendy
Karin
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Karin

Karin

Karin

Wendy

Karin

Wendy

Yes, and nice to talk with you online.

me too

name?

Can | ask something about you?

My name is Li Ten Zhi

My Chinese name is Xa Win. Karin is my English
name. Because it sounds like my Chinese name
How old r u now?

I think your English name sounds similar with your
Chinese name too

so is my English name, Wendy, sounds lke my
chinese first name

Yeah

I am 24 years old, and | guess you are 21 ?

Note. * Names have been anonymized.

Although the non-standard written language forms are sometimes seen as a threat to learning

correct language use (Loewen and Reissner 2009), Smith (2005: 34) claims that written

SCMC is ‘the ideal medium for students to benefit from interaction’ because it creates time,

space and as such relevant opportunities for learners to attend to and reflect on both the form

and the content of a message. Indeed, from a cognitive perspective, text chat does have some

specific characteristics that can be beneficial for second language acquisition (SLA). First,

SCMC has been referred to as interaction in slow motion (Beauvois 1992) given that most

people type slower than that they speak, which results in a slower pace of turn-taking. At the

conceptual level, written SCMC is similar to spoken conversation but it is performed in the



written modality (Pelletieri 2000). Second, in contrast to ephemeral spoken interaction where
everything said is gone within a few seconds, the output of text chat conversations remains
visible. Once a chat partner has hit the enter key the contribution is transmitted and appears
on the screen of both users. Consequently, L2 users have the possibility to look back to their
own and their partner’s production — for example to re-read a message that was not
understood immediately or to draw on the interlocutor’s linguistic forms for a new message
(‘copying’ the partner). Third, text chat gives writers the possibility to review and edit their
message before they transmit it to their partner. Finally, as voice and visual cues are absent in
text chat learners have to use the linguistic means (e.g., pragmalinguistic markers) to frame
speech acts (Sykes 2005). That is, while in spoken interaction L2 users may express
themselves by intonation, gestures, and or frowns, text chat encourages them to use language
(or sometimes emoticons) to transfer meaning, for example, using modals like could/would in
a question instead of just raising intonation and eye brows.

SCMC as a site for L2 practice

These characteristics of SCMC have repeatedly been related to noticing (see Ziegler 2016 for
a recent review and earlier chapters this volume for discussion of the benefits of noticing).
As Sauro (2009: 96), puts it, SCMC is ideal ‘for the learning of especially complex or low
salient forms due to the visual saliency of certain forms’. Participants in Lai and Zhao (2006)
demonstrated a high frequency of noticing of errors as revealed though stimulated-recall
comments. Using screen-capture methods, Sauro and Smith (2010) showed that their
participants engaged in frequent editing behaviour before sending a message, which
improved the accuracy (in terms of correct language forms) and complexity (in terms of
variety of word usage and greater syntactic diversity and density) of production. Smith (2010)
employed eye-tracking technology to investigate noticing of intensive recasts, i.e., providing

a corrected form as feedback to a learner’s error, for example: Learner: | eat piece cake. —



Tutor: You ate a piece of cake. Nice. Was it tasty? He revealed that learners attended to
about 60% of the feedback, particularly, when recasts targeted lexical mistakes. The ‘total’
time of eye fixations on unknown lexical and grammatical forms during chat reported in
Smith and Renaud (2013) correlated with post-test success on these structures.

Earlier work has also provided ample evidence of language related episodes (LRES) and
beneficial negotiation processes (of meaning and to a lesser extent form) during SCMC (e.g.,
Blake 2000; Pelletieri 2000; Shekary and Tahririan 2006; Nik et al. 2012). LREs are
instances of attention to the linguistic form (e.g., short discussion about the correct use of
tense) during an otherwise meaning-focused communication (Swain and Lapkin 1998).
Shekary and Tahririan’s data (2006) demonstrated that LREs added to long-term retention of
the negotiated forms and give evidence that the output practice provided by SCMC can
facilitate noticing. While Blake (2000) highlights that SCMC creates opportunities for fruitful
negotiation work outside the classroom (e.g., during homework tasks) his findings gave only
minor support to negotiation of grammatical form. In contrast, Nik et al. (2012) found that L2
users displayed more negotiation of grammatical than of lexical form during text chat in
academic contexts.

It is worth mentioning that the benefits for SLA that are attributed here to SCMC largely
mirror those usually assigned to the role of interaction for SLA. Ever since Long (1996)
formulated the Interaction Hypothesis the positive relationship between interaction and L2
production and development has been confirmed by numerous empirical studies in a variety
of contexts (for reviews see meta-analyses by Mackey and Goo 2007 and Li 2010).
Accordingly, interaction in the L2 has shown to draw the learner’s attention to input and
output by means of negotiation processes, to promote noticing of potential gaps via positive
and negative feedback, to create opportunities for hypothesis testing, and to require input and

output processing which may lead to modification thereof (Gass and Mackey, 2007).



Interaction is said to push L2 users from semantic to syntactic processing (Swain 1995)
thereby raising the learner’s awareness for linguistic form, which ultimately is said to
promote language development (cf. Gass and Mackey 2007).

While earlier work (e.g., Pica et al. 1996; Swain and Lapkin 1998) had raised doubts about
the benefits of peer interaction, Ortega (2007: 183) sees peer interaction as an essential
principle for optimal L2 practice because collaboration creates ‘L2 competence-expanding’
opportunities. Other recent publications have shown that also learners can provide each other
with effective feedback (see studies gathered in Philp et al. 2014). For example, Adams
(2007) acknowledges that peers use a different range of feedback forms than native speaker
(L1) interlocutors but states that its quality is not necessarily less valuable for language
development. Effectiveness, however, seems to depend on task type and learning context.
SCMC might well be the ideal context for peer interaction and therefore language acquisition
(Smith 2010) due to its properties mentioned before, i.e., increased salience for both input
and output processing, decreased (time) pressure and possibilities for sheltered practice. Nik
et al. (2012) discuss SCMC as a context for writing-to-learn (Manchon 2011) where writing
in the target language is seen as L2 practice that fosters linguistic processing which in turn
facilitates language learning. This builds upon the idea that writing requires and thus helps L2
users to make relevant connections between form and meaning and to refine their knowledge
and use of target language grammatical and lexical forms (Cumming 2001).

Nik et al. (2012) also argue that text chat is a unique medium to draw on a learners’ natural
urge to communicate in the written mode in order to practice their general writing skills,
while Payne and Whitney (2002) demonstrated positive effects of practising in SCMC on
follow-up spoken production. Along similar lines, Adams et al. (2015) highlight that the
medium seems to promote engagement of more timid learners — an observation earlier

commented on by Kern (1995: 470) who stated that text chat allows for ‘unfettered self-



expression, increased student initiative and responsiveness, generation of multiple
perspectives on an issue, voicing of differences, and status equalization.” Text chat seems to
create fairer and more balanced communicative settings between interactants than spoken
communication.

Reviewing affective factors Gonzalez-Lloret and Ortega (2014) suggest that technology
mediated tasks in general have the potential to increase motivation, creativity and task
engagement of language learners and lower language output anxiety. To date, there is little
research that provides evidence for lower levels of language output anxiety during SCMC
than during F2F. Comparing the two modalities, Baralt and Gurzynski-Weiss (2011) did not
find differences in anxiety levels. However, perceptions of the SCMC tasks were positive
irrespective of anxiety (see also chapter 6 this volume for further evidence of this). In her
review on the topic, Ziegler (2016) concludes that more research is needed that investigates
the relationship between anxiety on the one hand and L2 development and performance on
the other hand.

The current chapter aims at filling some of the gaps addressed above. In particular, this study
will explore practising an L2 by means of SCMC with a focus on (a) whether and how
language learning peers improve their L2 knowledge as a result of the SCMC practice; (b)
how they experience the use of SCMC in their language classroom; and (c) how they draw on
each other’s output during SCMC. In the following sections, a classroom-based study will be
presented that examined L2 performance of English teenage users of German that interacted
with each other in pairs by means of SCMC. Pairs worked on communicative tasks that were
designed to elicit complex German clauses. The outcome of practice was monitored using a
pre-, post-, delayed post-test design as well as by analysing learner production in terms of

accuracy. Finally, the relationship between language learning motivation and anxiety and task



perceptions of participants was taken into account and triangulated by interview data on their
reported behaviour during the SCMC.

Materials and Methodology

In order to aid ecological validity (i.e., the generalizability to real-life settings) one of the
aims of the present study was to collect data in a classroom during usual school hours
generating the least interference of the research project as possible. In close cooperation with
a German language teacher, the study was planned and performed at a girls-only high school
in the northwest of England. Ethical approval from the researcher’s institution and informed
consent of the head of school as well as the participants and their parents was sought prior to
the start of the project.

Participants

Eighteen female high-school students (mean age 14.5 years, SD = 0.5) learning German
participated in the study. They were all English native speakers with some having an
additional L1 (Azari, Ga, Punjabi, Spanish, and Twi). They had studied German for about 3.3
years (SD = 1.8) and proficiency was around A2 of the CEFR as judged by their teacher.
Participants themselves indicated that they have extensive experience in using a computer or
mobile device, i.e., about 15 to 20 hours weekly, with up to six hours surfing the internet and
up to four hours each being on social networks, interacting via text chat and doing their
homework. Only limited time (30 minutes weekly) was spent on writing e-mails. A group of
14 female students from the same year and school (parallel German class) with similar
characteristics participated in the pre- and post-test as a control group only (N.B. due to
unexpected long-term absence of the teacher of the control group no delayed post-test data

are available).



Target structures

Target structures were chosen to be at the students’ current level of development, to be

general and frequent enough to occur in different task types and to be visually salient. The

teacher indicated that students seemed to underuse complex German phrase structures even

though they had been taught in class and were part of the year 10 curriculum. We chose two

complex structures with word order deviations from English:

Q) German subordinate clauses introduced by the conjunctions ‘weil’, ‘damit’, ‘dass’ ‘s0O
dass’ and ‘wenn‘ (because, that, so that, when).

Subordinate clauses in German require the finite verb to be in sentence-final position. For

example, in the subordinate clause of ‘Das hort sich gut an, weil Gottingen eine interessante

Stadt ist” (That sounds good because Géttingen is an interesting city) ‘is¢” is at the end. But

the main clause equivalent ‘Gottingen ist eine interessante Stadt’” (Gottingen is an interesting

city) uses verb second.

2) German infinitive constructions either framed by ‘um zu’ (in order to) or the modal
verbs ‘kann’, ‘muss’, ‘mdchte’, ‘will’ (can, has to, want to).

As before, the finite verb in the main clause ‘Ich gehe nach Berlin’ (I go to Berlin) moves to

sentence-final position when an infinitive form is required, e.g., after a modal verb ‘Ich will

nach Berlin gehen’ (I want to go to Berlin).

Tasks

The teacher and the researcher designed together three communicative tasks that matched

topics within the students’ curriculum so that they would be familiar with the vocabulary. We

followed Ortega’s (2007) principles for ideal practice tasks in that the tasks asked for

meaningful peer interaction (via SCMC) and included a focus on form.

Task 1 asked peers to perform a pro-contra discussion with each other about a healthy life-

style. Participants were assigned the role of a ‘sports lover’ or ‘couch potato’ respectively.



Task 2 involved an interview about media use — one participant being the interviewer, the
other being the interviewee. Task 3 asked participants to come up with a joint programme of
activities for when a partner class from Germany would come to visit their city.

Focus on form was implicitly provided through the task material. That is, one participant of
each conversational pair received a set of ten model sentences seeded with the target
structure. Half of the collaborating pairs received model sentences with subordinate clauses,
the other half received models with infinitive constructions. Participants were encouraged to
use at least five of these sentences during the chat discussion. Appendix A gives the
infinitives task sheet for task 2.

Pre- and (delayed) post--tests

Three versions (items were placed in a different order for the pre-, post- and delayed post-
test) of a paper-and-pencil grammaticality judgment test (GJT) with 25 dichotomous items
were created with one sentence showing correct and one incorrect German word order. Apart
from five filler items, half of the items targeted the correct word order in German complex
subordinate and the other half in German infinitive structures, respectively. Five subordinate
and infinitive sentences were copied from the model sentences of the tasks. Appendix B
shows the instructions and example sentences of the GJT.

Language learning motivation and task perception questionnaire

An adapted version of the questionnaire designed by Kormos et al. (2011) was used to tap
into pupil’s language learning motivation and anxiety in German. On a 5-point Likert scale
from strongly disagree to strongly agree, students decided on a total of 32 statements (four
per construct) what was true for them. Statements targeted the following constructs: language
learning anxiety, instrumental motivation, intrinsic motivation, motivational intensity, ideal
L2 self, international orientation, peer pressure and parental encouragement. Six additional

statements targeted anxiety students may feel when chatting in German and use of technology



to support learning German (three statements each). Statements were presented in a
randomized order.

Eight further questions (see Appendix C) required participants to rate their perceptions of the
SCMC project and asked them to ticking three adjectives they associated most with the
project (e.g., funny, boring). A set of final questions inquired about demographics and use of
technology outside the classroom (e.g., time spent on surfing the internet, use of social
networks).

Focus group interview

Finally, four volunteers from the experimental group participated in a short (15 minutes)
focus group interview where they responded to questions targeting their perceptions of
SCMC in the classroom and their use of language during the chat interactions (see Appendix
D).

Procedure

The study used a pre-, post-, delayed -post-test design (cf. Figure 2) with three 20 minutes
treatment tasks within the same week. Data collection was carried out by the participants’
regular teacher during their usual classroom hours.

In the weeks before the data collection, the teacher informed the class about a ‘Skype’
project. They started with a practice session to familiarize themselves with the written chat-
function in Skype. Data collection started in the week thereafter. Participants did the written
paper-and-pencil pre-test immediately before they performed on task 1 for twenty minutes. In
the two following lessons within the same week, they performed for another 20 minutes each
on task 2 and 3, respectively. For each task, participants were asked to work with the same
partner and they were randomly assigned to group A (subordinate target structures) or B

(infinitive target structures). At the end of every lesson, students copied their chat



conversation into a word document and sent it by e-mail to the researcher. The last session
was immediately followed by the written paper-and-pencil post-test.
Figure 2

Design and procedure

Fri. wk 1 Mon. wk 2 Wed. wk 2 Fri. wk 2 Mon. wk 3 Fri.wk 5
Practice o GJT pre-test 20 mins chat 20 mins chat ¢ Question- GJT
with (experimental and interaction interaction task naire delayed
Skype, control group) task 2: 3: Joint « Focus post-test
social chat o 20 mins chat Interview programme for group (experi-
task: interaction about media visitors interview mental
Getting to task 1: Pro-contra use o GJT immediate group)
know discussion on post-test
partner healthy life style (experimental

and control

group)

Three days after the last task performance, participants filled in the questionnaire. In addition,
four participants took part in a focus group interview with the researcher to elaborate on their
experiences. Three weeks after the last treatment the delayed post-test was administered.
Coding

All chat transcripts were manually coded for the use of the target structures according to the
following categories:

(A)  Model: subordinate/infinitive structures the participant had copied from her task sheet
(B)  Creative: subordinate/infinitive structures either participant used creatively

Accuracy of use was determined based on sentence-final position of the main verb in
obligatory contexts where obligatory contexts were (a) clauses introduced by a subordinate
conjunction, or (b) infinitive constructions introduced by ‘um zu’ or a modal verb. Other
mistakes (e.g. spelling errors) were disregarded for the purpose of this study.

Scores on the pre-, post- and delayed -post--tests are based on correct answers to critical
items only (excluding filler items). Answers to the questionnaire items were aggregated into
scores per construct (language learning motivation and anxiety) and reported as means in

relation to the 5 point Likert scale as well as frequency of assigned answers (task perception).



The focus group interview was transcribed and comments were used to complement the other
data sources.

Results

This section reports on the results of this study. First, the use and accuracy of the target
structures (complex German clauses) is reviewed to explore effects on L2 knowledge.
Second, data on how the participants experienced the use of SCMC in their language
classroom is shared. Finally, interview answers are highlighted that indicate how the
teenagers used each other’s output during SCMC.

During 20 minutes per task, pairs generated around 18 turns (Task 1: Mean 24.3, SD 17.9;
Task 2: Mean 16.7, SD 4.7; Task 3: Mean 18.0, SD 6.1) adding up to a total of 490 turns for
all participants on all three tasks. A turn is defined as the language produced by one
participant before hitting the enter key.

Example chat interactions

Figure 3 shows two excerpts of chat interactions by different pairs interacting on task 2 and
task 3, respectively. In task 2, Tina (all names are changed for reasons of anonymity), uses
two model subordinate sentences in turn 1 and 3. Her partner, Gabi, seems to follow her
example in turn 5 and creates a subordinate clause introduced by the conjunction ‘weil” with
the finite verb ‘chatte’ in correct sentence final position.

In task 3 Irene starts with a model sentence from her task sheet. Her partner, Nina, picks up a
very similar wording in her creative construction in turn 2 and follows with a second sentence
in turn 3. Both times Nina places the finite verb in sentence final position. Unfortunately, the
German conjunction ‘denn’ in turn 2 requires main clause word order (where the verb is in
second position) and the word order is incorrect. In contrast, her creative utterance in turn 3

shows a correct verb-final



Figure 3
Example chat interactions.

Note. * is used by a chat partner to indicate a correction of an earlier erroneous form/typo

Task 2: Interview about media use

Turn  Time Name Chat conversation
1 [10:34:24] Tina: ich glaube dass das gefahrlich ist
I think that it is dangerous
2 [10:34:46] Gabi:  nein, es ist sehr sicher
no, it is very safe
3 [10:35:47] Tina:  du magst soziale networe? es ist wichtig, weil es ein
interview ist
you like social networks? it is important, because it is an interview.
4 [10:36:18] Tina:  *networke
5 [10:37:41] Gabi: ja, ich liebe soziale networke weil ich mit meine

freunde chatte.
yes, | love social networks because | chat with my friends

Task 3: Joint decision on activities for visitors

Turn Time Name Chat conversation

1 [09:23:51] Irene:  Wir mussen etwas finden, so dass es allen gefallt.
We have to find something, such that all like it.

2 [09:25:40] Nina: vya, ich mag das Beatles Museum, denn wie es allen
gefallt.
yes, | like the Beatles Museum, because as all like it.

3 [09:27:59] Nina: ich schlage vor dass, wir die Kathedrale gehen.

I suggest that, we go the cathedral.

Use of model target structures

Table 1 gives the descriptive statistics for the use of model structures copied from the task
sheet. Accordingly, participants employed around two models (even though the instruction
asked for five). The standard deviations as well as the minimum/maximum scores reveal
substantial individual differences, i.e., some students did not use any model sentence at all
while others used more than instructed (6). The target structure groups differed such that the
subordinate group demonstrates a decline, the infinitive group a steady growth from below to
more than two instances of model sentence use over tasks. The total number of model

structures copied from the task sheet was just above 80 instances (out of 490 total turns).

Table 2




Use of model target structures from task sheet

Task N Mean SD Sum Min Max

Subordinate 1 8 2.13 2.42 17 0 6
group 2 10 1.70 2.26 17 0 5

3 10 1.70 221 17 0 6
Infinitive 1 8 1.75 2.05 14 0 5
group 2 6 2.00 245 12 0 5

3 8 2.25 2.55 18 0 6
Total model sentence use 142 6.00 6.61 84 0 17

over all tasks

@ Due to absence of some pupils on some tasks the totals are based on valid cases only (of

students finishing all three tasks).

Creative use of target structures

Out of the 490 turns 86 contained a creatively used target structure. Participants produced
infinitives (Mean 3.36, SD 3.27) more than subordinates (Mean 2.79, SD 2.91). Table 2
summarizes the creative use per task by target structure group.

Table 3

Creative use of subordinate or infinitive structures by group

Subordinate structures Infinitive structures
Task 1 2 3 1 2 3
Subordinate N 8 10 10 8 10 10
Mn .50 .60 .60 1.13 .20 2.60
group SD .76 .70 .97 1.25 42 1.71
Med .00 .50 .00 1.00 .00 3.00
Sum 4 6 6 9 2 26



Min 0 0 0 0 0 0
Max 2 2 3 4 1 6
Infinitive N 8 6 8 8 6 8
Mn 1.88 A7 2.13 .25 .67 2.38
group SD 2.95 A1 2.36 .46 1.63 1.85
Med 1.00 .00 1.50 .00 .00 2.50
Sum 15 1 17 2 4 19
Min 0 0 0 0 0 0
Max 9 1 7 1 4 6
Total N 16 16 18 16 16 18
Mn 1.19 44 1.28 .69 .38 2.50
sSD 2.20 .63 1.84 1.01 1.03 1.72
Med 1.00 .00 1.00 .50 .00 3.00
Sum 19 7 23 11 6 45
Min 0 0 0 0 0 0
Max 9 2 7 4 4 6

Overall, numbers are low. Specifically, task 2 (the interview) did not elicit many target
structures, while task 3 was more successful. Infinitives were creatively produced more often
than subordinates, but a comparison of mean/median and min/max scores reveals that some
individuals’ usage is likely to have skewed the picture. For example, there are conversations
where no creative subordinate or infinitive structure was produced while in task 1 one student
from the infinitive group created as many as nine subordinates.

Accuracy of creative target structure use

Overall, 59% (67 instances) of all creatively produced target structures were realized using
correct word order with infinitives (63%) being realized correctly more often than
subordinates (56%). The latter suggest performance at chance level. Accuracy by structure is
summarized in Table 3. Again, numbers are generally low (1 to 2 instances), however, the
means for both target structures show a steady growth from task 1 to task 2 and then task 3. A
trend that is visible in both the mean and the median value for infinitives.

Table 4

Accuracy of original subordinate and infinitive structures



Subordinate structures

Infinitive structures

Task 1 2 3 1 2 3
N 9 6 9 8 3 16
Mean .78 1.00 1.67 .50 1.67 1.88
SD .83 .63 1.94 .54 2.08 1.59
Med 1.00 1.00 1.00 .50 1.00 1.50
Sum 7 6 15 4 5 30
Min 0 0 0 0 0 0
Max 2 2 6 1 4 6

Pre and (delayed) post tests

In Table 4 and 5 the (gain) scores on the grammaticality judgement test are reported for the

experimental and the control group at the different points in time (pre-, post-, delayed post-

test).

Table 5

Scores on pre-, post- and delayed post-test

Percentage correct Condition N Mean SD

Pre-test Experimental 18 64% 12%
Control 13 57% 10%

Post-test Experimental 18 70% 15%
Control 12 59% 10%

Delayed post-test Experimental 16 80% 18%
Control n/a

The experimental group reached higher scores on the pre- and post-test than the control group

and increased scores over time. Also gain scores were slightly higher in the experimental than

control condition. As one-samples t-test on split files (experimental vs. control) revealed, for



the experimental group differences approached significance when comparing pre- and post-
test gains (t(17)=1.93, p=.070), were significant when comparing pre- with delayed post-test
gains (t(15)=5.126, p<.001), but non-significant when comparing post- with delayed post-test
gains (t(15)=1.738, p=.103). In contrast, there was no significant difference between pre- and
post-tests for the control group (t(10)=.906, p=.386). No delayed post-test data are available
due to unexpected long-term absence of the teacher of the control group.

Table 6

Gain scores from pre- to (delayed) post-test

Condition Gain score N  Mean SD SE

Control Pre to Post-test 11 1.00 366 110

Experimental Pre to Post-test 18 1.39 3.05 .72
Pre to Delayed post-test 16 3.56 278 .70
Post to Delayed post-test 16 1.63 3.74 .93

Language learning motivation and task perception

As can be seen in Table 6, descriptives on task motivation and task perception reveal scores
at the higher end (“agree”) of the Likert scale for most constructs with intrinsic motivation,
international orientation and parental encouragement showing particularly high means.
Anxiety and chat anxiety were medium to low but the former showed large individual

variation.

Table 6
Descriptives on task motivation and task perception (1= strongly disagree — 5 = strongly

agree) for all participants (N=18)

Score (number of items) Min  Max Mean SD




use of technology (3) 2.46 .96
chat anxiety (3) 2.37 .59
anxiety (4) 2.69 1.03
instrumental motivation (4) 3.26 .93
intrinsic motivation (4) 4.24 .63
motivational intensity (4) 3.51 .63
ideal L2 self (4) 2.98 1.05
international orientation (4) 3.66 72
peer pressure (4) 3.38 51
parental encouragement (4) 3.68 .75
F2F communication is better to learn German

3.06 1.00
than computer chat.
F2f communication is easier than computer chat. 2.72 1.18
Computer chat is more similar to speaking than to writing. 3.89 .68
These chat sessions were a useful practice for future

3.61 .85
written tasks in German
These chat sessions were a useful practice for future

3.78 1.00
spoken conversations in German
By chatting on the computer with my classmate

3.83 .79
I have learned some German.
When | had been chatting with a German native speaker

3.83 .92

1 would have learned more.

Also task perceptions reach mean scores at the higher end but individual variation is revealed

by the min/max values. Figure 3 presents the frequency of ratings on these questions. As the



bar sections to the left (agree and strongly agree) reveal, most pupils found computer chat
more similar to speaking than to writing and perceived SCMC as a useful means for
practising German in particular for speaking. Most also thought that they had learned some
German through the project, while just over half held the opinion that conversing with a
German native speaker would have been more effective for L2 development. Perceptions
were more mixed regarding comparisons between face-to-face communication (F2F) and

SCMC as some found F2F better and easier but others did value written chat higher.

Figure 3

Task perception — frequency of rating (N=18)

F2F communication is better to learn German than

m computer chat.

F2f communication is easier than computer chat.

Computer chat is more similar to speaking than to writing

These chat sessions were a useful practice for future
written tasks in German

These chat sessions were a useful practice for future
spoken conversations in German

By chatting on the computer with my classmate | have
learned some German.

When | had been chatting with a German native speaker |
H would have learned more.

0 2 4 6 8 10 12 14 16 18
strongly agree . agree neutral = disagree mstrongly disagree
Given the small sample size and low total number of items Spearman correlations based on
ranks were performed to investigate how the constructs related to each other. Table 7
summarizes the correlations for the underlying constructs of language learning motivation
and anxiety.; Table 8 provides the associations between motivation, anxiety and task

perception.



Some interesting findings concerning the specific SCMC context are the medium but
significant relationship between the use of technology on the one hand and instrumental
motivation, the ideal L2 self, international orientation and peer pressure. Chat anxiety showed
only a medium relationship with language learning anxiety, which suggests that these are
related but different constructs. Furthermore, the negative correlation with international
orientation suggests that those who do have an international ambition, might see chat as a
way to connect to people abroad.

Table 7

Spearman correlations of different aspects of language learning motivation
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Note. * = significant at p<.05; ** significant at level p<.01

The relationship between task perception and the motivational constructs reveal medium to

high associations between appreciation of the text chat tasks as a means to practice German



and the use of technology, instrumental motivation and international orientation. The medium
negative correlation between a positive task perception when comparing SCMC to F2F
communication and anxiety could be seen as support for the use of text chat, in particular, for
those who are anxious to speak in class. Finally, the absence of significant correlations
between any task motivation construct and the statement that pupils felt they had learned
some German from it, suggests that eventual benefits of L2 text chat can occur irrespective of

learner motivation and anxiety.

Table 8
Spearman correlations of language learning motivation and chat task perception

questionnaire
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Peer pressure p .629 414 A77 .222

.160 115 919

Parental rho .365 -.273 .054 191
encouragement p  .136 273 .830 447

-.041 .201 .067
.872 423 792

Note. * = significant at p<.05; ** significant at p<.01

Focus group interview

Four participants took part in a semi-structured focus group interview three days after their

last task performance. Questions targeted the SCMC context (e.g., What would have been

different if you had talked to each other rather than chatted?) as well as language during chat

(e.g., Do you think you have learned something from each other?), cf. Appendix D. Below

three excerpts from the interview are given.



Excerpt 1 (turns 10 — 18)

10

11

12
13

14
15
16
17
18

P3: And it helped me learned new vocabulary and ehm eh like... even if you make
mistakes they like. It could still be right.

R: So you said you learned some new vocabulary. Do you think you learned something
from each other?

All P: yeah, yeah yeah...

P1: eh how like other people kind of write in German. How they structure their
sentences.

P2: yeah yes...

P4: They helped some like with GCSE writings and that, sometimes speaking.

R: You said youve learned words? Did you look back how the sentences were built?
All P: yeah, yeah, yes

P3: like to see how different people would say the things like... because you’d see how
they’d say it and then you’d see how you would write them and compare them and see
which way is better so to think

In Excerpt 1, Interviewee 1 and 3 indicate that they used the output of their partner as a

model for their own structural choices. The same holds for Interviewee 2 in Excerpt 2. This

participant also indicates that she used the task sheet as a model when writing her

contributions.

Excerpt 2 (turns 44 — 48)

44

45
46
47

48

P2: And when you see your answer. When you see their answer you can use that. When
like, say if you’re asking the questions and they’re answering it,- you can use that, like
what they said. And work on it.

R: Like you would copy it at bit?

P1: yeah, change it...

P3: It’s also, like, you don’t know what they’re gonna send back, so it’s kind of, like, put
you on the spot and kind of, like, to see how you'd react and what happens in real life
P2: Like, when you...when you're waiting for, like, someone else, | always looked at the
paper next to me to see what they'd put and I’d see, they have said that, | could may-be
use that and say it in a different way and... to get some idea’s

In Excerpt 3 the interviewees discuss the fact that SCMC allows them to think more

profoundly than spoken interaction and that this reduces (time) pressure.



From all three excerpts it is apparent that the SCMC environment allowed participants to
‘look at’ and ‘see’ the German in the chat window and that they used this for their subsequent
production.

Excerpt 3 (turns 35 — 40)

35 R: Are there other reasons why it is more difficult in spoken?

36 P1: 1 would actually say it is more difficult, like, writing, because, like, when you’re
speaking you can use gestures. Which you cannot do in writing.

37 P4: But I think, like, you know when you’ve got it written down and you had some time,
you’ll think of it and you’ll get back to the start and you’d had forgotten the word. When
now, I’ve got that bit now, what do I need?

38 like with word order, you can see. Like, it helps me when you look at
something. To know where to put the word and whether it looks right, rather than if it
sounds right. That’s just, like, for me.

39 AllP: yeah...

40 P1: I was thinking, you got a bit more time to think as well. Because when, like, you’re
speaking you feel like you have to reply straight away. Whereas, like, when you’re

writing it, you can kind of take a minute time to think. Azand then correct it i you’re
wrong and then send it.

Discussion

The present chapter discusses L2 practice by means of SCMC. It presents and explorative
study into collaborative tasks between L2 learning peers carried out via text chat. Eighteen
English teenagers that learned German performed three communicative chat tasks that were
seeded with models of complex subordinate and infinitive structures. The explorative nature
of the current study small data set) do not allow for any conclusive statements.
Keeping these caveats in mind, however, findings do suggest that task performance did

function as L2 practice that added to target language development.

Guided practice via peer interaction in written SCMC
The first aim of this study was to see whether and how language learning peers improve their

L2 knowledge as a result of the SCMC practice. On average, pupils did use six of the model



sentences and came up with one creative use during the chat interactions. Some individual
performances reveal even 17 model sentences and 6 creative productions (others, however,
did not use any). Steady growth in accuracy was visible from task 1 to task 3 and seemed to
be beyond chance level for infinitive structures in the end. Results for the grammaticality
judgement tests point into the same direction. Hence students’ knowledge of the target
structures in the experimental group did improve, while the control group did not show
improvements. Together, these findings lend support to the perspective that task-based
practice via SCMC L2 development.

It is likely that the minor findings are related to the choice of target structure. We followed
Ortega’s (2007) principles for ideal practice tasks and designed material that allowed
meaningful peer interaction. Tasks were aligned with the curriculum of the students and
target structures were expected to be known. Yet, the focus on the target structures was
implemented implicitly, that is, as seeded model sentences provided to one participant per
pair. Students were encouraged to use the models, but chat logs demonstrated that
participants had a strong preference for one or two forms, which they kept using (e.g., one
pair alternated between ‘weil” and ‘dass’ creating nine original subordinate structures in task
1) at times irrespective of model sentence. As the absence of creative use in task 2
furthermore suggests, target structures were not task essential and might not even natural in
some tasks (Loschky and Bley-Vroman 1993). Presumably, the argumentative discussions in
task 1 and 3 more naturally elicited the complex target structures than the interview in task 2.
It is important to acknowledge that the quantitative figures focus on the use, accuracy and
development of the target structures.

However, qualitative examinations of the chat logs and the interviews point towards L2
practice with a much wider scope — and this answers a further aim of this study, i.e., to

explore how L2 users draw on each other’s output during SCMC. When writing their



contributions, students in this study used all the material they had available (e.g., model
sentences, output of their partner) both at the structural (word order) and lexical (e.g., ‘es
allen geféllt’ in example 2) level. Interviewees mentioned that they looked at the output of
their partner when formulating messages, evaluating whether they could use this language in
their own performance. The eye-tracking work by Michel and Smith ( )
suggests indeed that lexical items in the partner output that receive heightened attention
(more eye fixations) are likely to be used in subsequent production —a phenomenon that
could be linked to strategic alignment (Costa, Sorace and Pickering 2008). Future work might
consider including a wider scope of forms and analyse peer interaction using corpus
techniques to identify overlap and convergence (Collentine and Collentine 2013) in order to
receive a better understanding what language peers practice when they chat with each other.
Similar to earlier work (Smith 2005; Sauro 2009), post-performance questionnaire data as
well as the focus group interviews confirm that the chat environment allowed students more
time to think about their production and focus on form because the conversation remained
visible and because participants were able to edit their contributions before transmitting their
message. The current data therefore are in line with earlier work that relates SCMC to
enhanced noticing and form-focused behaviour.

Language learning motivation, anxiety and task perception

The second aim of this study was to explore how teenage L2 users experience the use of
SCMC in their language classroom. As such, this study is one of the first that evaluates
language learning motivation and anxiety in relation to task perception (Ziegler 2016).
Overall, students in this study displayed medium to high motivation, medium anxiety and
fairly high appreciation of the SCMC tasks. Crucially, participants perceived the tasks to be a
useful practice for both written and more so spoken interaction — which provides support

from teenage L2 users for the theoretical characterisation of SCMC as a hybrid between



speaking and writing (Pellettieri 2000). The fact that chat anxiety did not correlate with any
of the task perception questions indicates that it did not play a major role in their appreciation
of the project. Note that language output anxiety was associated with a greater appreciation of
SCMC.

Finally, two further aspects are worth noting: 89% of the participants in this study agreed that
they had learned something from the tasks. It is remarkable that this statement did not
correlate with any of the motivational constructs, suggesting that perceived learning might
not be mediated by motivation. Still, 55% indicated that chatting with a native speaker would
have been more beneficial. A statement that was reiterated as an open comment in the
questionnaire: ‘I would have found that talking to an actual German person would have been
better than talking to my friend as my main aim was to have her understand me and get my
point across rather than focusing on my German grammar.” Future work might explore task
perceptions, chat anxiety and language learning motivation in a comparison of peer non-
native versus native-non-native SCMC context.

Conclusion

This chapter explored practice of a second language via SCMC between adolescent peers. An
exploratory classroom-based study revealed that tasks designed to implicitly focus L2
learners’ of German on word order in complex clauses did elicit some (accurate) target
structure use and gain scores showed significant improvement over time. Questionnaire data
on language learning motivation, anxiety and task perception revealed further insights, e.g.,
that students think they had learned something irrespective of their motivation. Interview and
questionnaire data, point to another positive side-effect of using written SCMC: the teenage
girls learning German appreciated the ‘Skype project’. ‘Helpful’ (n=12), ‘refreshing’ (n=9)
and ‘exciting’ (n=8) were the most ticked answers when participants were asked about the

characteristics of chatting with their peers.



To sum up, even though the sample size is too small and some other limitations (e.g., no
delayed post-test for control group; girls-only classroom) do not allow firm conclusions, the
current data set was able to give some valuable insights into L2 practice via SCMC. Above
all, the text chat project has shown to be an engaging learning environment for the teenage
participants studying German. Overall, this chapter supports earlier work into computer chat:
written SCMC presents a unique medium of interaction that is valued by the students and as
such, creates a fruitful context for L2 practice and development.
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Appendices

A Example task 2: Infinitive

TASK 2: Mein Leben online

Read the following texts before undertaking the chat task

Group B: You are a journalist for Sankt Anna's school magazine. You
are going to conduct an interview with a pupll from your partner school,

St Mary's, to see how much time she spends with new media, and what
activities she does.

This interview will last 20 mins and you will start.

Before the interview you will note down the questions you are going to
ask. Please include a minimum of 5 sentences from the following list:

¢ Das kann ich nicht verstehen. Was meinst du?

¢ |ch mochte das anders aufschreiben

¢ Ich frage das, um dich zu zitieren.

o |ch will das gerne anders erklaren

¢ Das kann ich nicht in der Schulzeitung verwenden.
¢ |ch finde es schlimm, das zu horen.

¢ Man muss immer genau sein.

o |ch finde es komisch, das zu fragen

e |ch frage das, um ein Argument zu haben.

* Man sollte das anders machen, nicht wahr?




B Example pre-, post-, delayed post-test
Ticked boxes ¥ indicate correct answer for filler, subordinate (sub.) and infinitive (inf.)

sentences

Short Quiz

In the following you see a list of German sentences. In some of them, the word order
is mixed up. Please tick for each pair of sentences the one you think is
correct.
Example:

Maria isst einen Apfel. (Mary eats an apple.)

7 Ein Petra isst Brot, (A Petra eats bread.)

. [ Sandra ist am Bahnhof und Fahrkarte eine kauft.

= Karin geht gerne ins Museum und in die Bibliothek. Filler
2, ¢ Sarah glaubt, dass die Ducktour geﬁ\'hrlicbh ist. Sub.

= lch denke, dass es gefallt mir.
3.« Esist schlimm, wenn man macht das.

= Paula Ist schiecht gelaunt, wenn sie Hunger hat, M Sub.
4, © Daniela ruft mich an, damit ich vergesse es nicht.

(> Das musst du besser begriinden, damit ich dir glaube. M Sub.
5. o Judit mochte das anders aufschreiben. Inf.

o Ich mochte losen das Problem morgen.



C Questionnaire items on task perception

SOME QUESTIONS ABOUT THIS PROJECT

What do you think about using chat In your German class! Tick the three answers that are most appropriate

boring easy distracting exciung superfluous

uselul important funny laborious refreshing
wrongy vghey  dighty wiraegly
dhingee VU gires -spres e pres

By chatting on the computer with my classmate | have
learned some German

b, When | had been chatting with a German native speaker
| would have learned more,

¢ These chat sessions were a useful practice for future
spoken conversations i German

d.  These chat sessions were a helpful peactice for future
writtan tasks in German

e, Computer chat i more similar to speaking than to writing
German

(. Face-to-face communication is easier than communication
by computer chat.
Whyt..

g Face-to-face communacation is beeter o learn German than

computer chat.
Whyl...
Aftor this project | like learning German more than before

Whyl...

D Transcript focus group interview

Participants: Researcher (R) and four participants of experimental group (P1-4)

N.B. Data were transcribed as closely as possible to the spoken answers of the participants.

Therefore, many elliptical utterances and spoken forms are visible.

1 | R: What did you like most about it, or do you think there was something that was
especially difficult or or so...?

2 | P1: It was like, it was nice to do something different... other than... like using the
skype

3 | R: doyou agree?

4 | All P: yes yeah yeah

5 | P2: 1 thought it was quite sometimes a bit difficult to trying say, cause you know what
you’d say in English but then trying translating it to German. It was like a thinking...
you had to think what.... It was good to got your mind working.

6 | R: So, how did you proceed? Did you, could you ask for words?

7 | P1: yeah, like certain words you could.

8 | P2: Ehm, I liked working with other people in the class. So with my friends. And it was.

It wasn’t awkward like. I felt comfortable and I thought, like, I could make mistakes
and they could still... It was more relaxed.




R: So it wasn’t as confronting as spoken interaction?

P3: And it helped me learned new vocabulary and ehm eh like... even if you make
mistakes they like. It could still be right.

11

R: So you said you learned some new vocabulary. Do you think you learned something
from each other?

12

All P: yeah, yeah yeah...

13

P1: eh how like other people kind of write in German. How they structure their
sentences.

14

P2: yeah yes...

15

P4: They helped some like with GCSE writings and that, sometimes speaking.

16

R: You said you've learned words? Did you look back how the sentences were built?

17

All P: yeah, yeah, yes

18

P3: like to see how different people would say the things like... because you’d see how
they’d say it and then you’d see how you would write them and compare them and see
which way is better so to think

19

R: Would you have learned more, if you had chatted with a native speaker?

20

P4: yeah, cause like, when we were talking to our friends, it was like more of a point of
trying to get what you were trying to get across... rather than focusing on the grammar.

21 | All P: yeah yeah

22 | R: And you think when you had chatted with a native speaker you would do that more?
23 | P2: yeah, and probably like work on the German more.

24 | P4: 1t’s like, there’s someone who could correct you as well — if you do the sentences

and so...

25

P3: yeah, and be more accurate

26

R: So did you look at that at all? Did you try to be accurate?

27

P1: It was harder

28

P3: We did try to be accurate but like. When the partner didn’t understand then...

29

P4: 1 think it was more important that | got what | was trying to say across rather than it
was completely right.

30

R: When you compare it to spoken interaction. What would have been different if you
had talked to each other rather than chatted?

31

P4: you have to get the pronunciation right. And with the writing you just have to get
the spelling right. So it’s hard to say. It is a bit harder.

32

R: So, you think in spoken it would be harder?

33

P4: ehm, you’ll learn

34

P1, P2, P3: spoken.

35

R: Are there other reasons why it is more difficult in spoken?

36

P1: I would actually say it is more difficult like writing, because, like, when you’re
speaking you can use gestures. Which you cannot do in writing.

37

P4: But I think like, you know when you’ve got it written down and you had some time,
you’ll think of it and you’ll get back to the start and you’d had forgotten the word.
When now I’ve got that bit now, what do I need?

38

And like with word order, you can see. Like, it helps me when you look at something.
To know where to put the word and whether it looks right rather than if it sounds right.
That’s just like for me.

39

All P: yeah...

40

P1: I was thinking you got a bit more time to think as well. Because when, like you’re
speaking you feel like you have to reply straight away. Whereas like when you’re




writing it, you can kind of take a minute time to think and then correct it. If you’re
wrong and then send it.

41 | P3: yeah yeah..

42 | R: so was it boring to wait until the next answer of your partner was coming?

43 | P1: | think it was quite a good way like. to see what they wrote and try to think of your
answer and like to get it all out, like, send to them

44 | P2: And when you see your answer. When you see their answer you can use that. When
like, say if you’re asking the questions and they’re answering it. You can use that like
what they said. And work on it.

45 | R: Like you would copy it at bit?

46 | P1: yeah, change it...

47 | P3: It’s also like you don’t know what they’re gonna send back, so it’s kind of like put
you on the spot and kind of like to see how you'd react and what happens in real life

48 | P2: Like when you...when you're waiting for like someone else, I always looked at the
paper next to me to see what they'd put and I’d see they have said that, I could may be
use that and say it in a different way and to get some idea’s

49 | R: Are you normally in class a bit anxious to talk and now think, this is easier?

50 | P2, P4: yeah, yeah...

51 | P3: yeah, it’s like a one-on-one thing

52 | P1: yeah, easier

53 | P2: It’s nicer in smaller groups.

54 | R: Thank you.




