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Background

This study is the first to assess the impact of Balint groups on emergency medicine doctors. It aimed to develop a holistic understanding of the impact of the groups, including the impact on resilience, retention, and experience of work.

Methods

Semi-structured interviews with group participants (n=8), other year 3 emergency medicine trainees (n=3), and those involved in delivering the programme (n=2). Autoethnography from one Balint group participant.

Findings  

The groups provided a psychological toolkit and a supportive community to help manage the emotional and stress-related aspects of emergency medicine. This led to improved job satisfaction, which participants believed would enhance retention. Participants felt their ability to manage their patients' emotional needs and challenges had improved. 

Discussion

Balint groups for emergency medicine resident doctors are feasible and benefit the clinician and their patients. This supports continuing and developing the programme locally and piloting similar programmes in other professional groups and localities.
